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• …and processing and analysis are currently underway.
• On-board surveys

– Trip information
– Demographics
– Opinions

• Boarding & alighting counts on all routes

Data Collection Just Now Complete…
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Investment: Service per Capita, 2003–2020
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Relevance: Bus Ridership per Capita, 2003–2020
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Productivity: Ridership Relative to Service Investment, 2003–2020
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• Public engagement expected to start after the summer (once school is back in 
session)

• Topics for our next briefing to TAB:
– More details on public engagement (Phase 1 of 3) 
– Engagement strategies to include: online survey, intercept surveys, pop-up events, focus 

groups, presentations to interested parties
– Asking for input and guidance on outreach locations, community groups, focus group 

participants, etc.
– Project website

Public Engagement
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• Briefing to TAB focused on public engagement

• More analysis of existing (2022) ridership, rider input, and city demographics

Next Steps
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