City of Albuquerque

Para-Transit Advisory Board

October 1, 2008   10:00am – 11:30 pm

Minutes

PAB MEMBERS ATTENDING: Tracy Agiovlasitis, Judy Moore, Mike D’Arco, Jayne Frandsen & Bill Richardson (TAB Liaison)

· Absent: Viola Hix (excused), Olimpia Castillo (excused) & Ron Gattas (excused)

TRANSIT STAFF ATTENDING: Danny Gonzales (ABQ Ride), Rebecca Torres (representing Danny H who is not available)

GUESTS: Patricia Hoice from NMSS, Don Good, Richard Benison (ABQ ADA Coordinator)

Tracy A (filling in for Chairperson), called the meeting to order at 10:08 am. Roll call noted above and guests acknowledged. Jayne F moved to approve the agenda & Judy M seconded, all approved.  Mike D moved to approve the minutes from September 2008 as presented and Judy M seconded and all approved.  

PUBLIC COMMENTS: none

ABQ Ride Directors Comments:  

· Short Report by Rebecca for Danny H: Rebecca T states that she is representing Danny H since he is out and she does not have data information available at this time, but within a week the report will include 2 months regarding No Shows, cancellations etc.  Tracy A asked Rebecca T if Danny H had found a newer version of a Policy & Procedure manual and she said she did not know. Tracy A stated that without a newer version provided as requested, the PAB will assume this is the most current manual even though she noticed that Danny H has quoted almost verbatim from several areas of the manual. Mike D asked both transit staff what the update on the van window tinting requested due to undue heat produced in the van even with the van running with air conditioning on.  Mike D stated that we would like an answer today, noting that it is now 3 months since PAB was told that would be addressed. Danny G contacted Mr. Bird at that time and reported back that effort to obtain the required city contract has been started.  Mike D noted his frustration with never getting answers to questions from transit staff or having consistent transit staff working with PAB, but did acknowledge that Greg P designated a person for posting the agenda’s at City Hall for us as required by law.  Tracy A noted that this issue also needs to be worked out as the Policy & Procedures are updated.  Tracy A passed on the message from Viola H that recently while riding in a new van on the freeway, the drivers window completely shattered with no outside force visible and she wonders about the quality of the glass.  Danny G stated that the glass is safety glass and will follow up on this, as he was not aware of the issue at this time and added that in the future more details of when/where &/or a bus # would be helpful when reporting these issues. 

· Notes from Danny G: Danny G stated that since there were concerns about the safety of the tie downs in the new vans, the SureLock ones in place on delivery have all been replaced with Q-String ones which are better.  He also reported that there are 12 drivers waiting on completion of physical exams prior to coming on board for routes.

PAB Chairperson Comments:  
· Policy & Procedures and Code of Resolutions status: Tracy A stated that utilizing the current manual, the PAB will present transit staff with written questions and suggestions at the November 2008 meeting. Tracy A will ask if Viola H has followed up if the City Council has voted on the updated Code of Resolutions for transit. 

· Vote Vice-Chairperson of PAB: Tracy A was nominated last month, but she voiced concerns of not be able to fulfill the job due to her other obligations.  Judy M moved to vote Tracy A as Vice Chair, Mike D seconded and all agreed.  Tracy A reluctantly accepted with the condition that all PAB members will be active participators and help where needed, for the term of one year (per City Ordinance Ch 2, Article 6, 2-6-1-4, A-2).

· Follow up and working with transit staff:  Mike D asked if the area promised by Greg P for the PAB Chairperson would be available soon, reiterating that it is unacceptable to not get answers to issues or follow up on promises from the transit staff for months or not at all.  Mike D also asks if it is possible that a transit staff can provide email reminders to PAB.  Judy M reported her frustration with not being notified about appeals prior to each meeting and was unable to get a phone answer when calling to confirm this morning that there were none. Tracy A sited in the current manual “Appeal Procedures” states that the PAB must receive the date of an appeal hearing at least 7 days prior and further details regarding written versus face to face meetings for appeals. It also says that a PAB subcommittee is to participate in reviewing applications and determining certifications. Rebecca T stated that she is the main person who reviews the applications daily and questions the feasibility of that working. Judy M confirmed that in years past, 3 signatures from PAB members were included on all applications after review; done weekly.  Rebecca T explained the process she goes through to determine conditional riders, adding that it can be a difficult process and clearer guidelines would be good. Tracy A stated that all of these issues are tied into the Policy & Procedure manual and the PAB is truly dedicated to working with the transit staff, not against them, to provide suggestions, feedback or ideas to ensure the best possible service for persons with disabilities. Current knowledge of policy and procedures are necessary so we will address these issues at the November meeting. Rebecca T was provided with a roster of members, most of who have email access.

· Request for Doris Duhig to attend PAB meetings: Tracy A tabled this until November since Viola is the one checking with the Mayor’s office regarding this request.
· PAB Plan for revision of By-Laws:  Tracy A reminded everyone that the Mayor’s office told us that our duties are outlined by the City Ordinance and that our By-Laws are only a record of how we will conduct our meetings, adding that if any By-Law item is in contrast to the Ordinance, the Ordinance rules over.  She also stated that the Policy & Procedures are a key component of PAB carrying out the duties we are charged with, but revision of the By-Laws should not take up time in the regular monthly meeting.  An interim meeting was scheduled for this sole purpose on Tuesday, October 21, 2008 @ 1pm in the Friends in Time / Adelante building located at 3900 Osuna Rd. NE.  Copies of the By-Laws approved by the PAB on 3/1/06 were distributed for review in preparation of that special meeting.
· Letter to all SunVan riders from PAB & ABQ Ride:  Tracy A noted this letter (first discussed in Jan 2008) has been with the transit staff for review for the last several months.  Danny G asked the purpose of the letter and the members stated it was to remind riders of suggestions to make their rides more comfortable (like being ready in the 30 minute window, cancelling as early as possible etc) and to increase awareness of riders of PAB and welcome attendance.  This was tabled until November meeting since there was no staff to address the project.
New Business:  None other than Tracy A offering an official THANKS to the transit department for offering late rides for the September 28th event sponsored by the City and held on the Civic Plaza!  

Topics for November 2008 Meeting: Tracy A reminded members that any issues they want addressed, be presented to her prior to the formation of the agenda no later than 2 weeks prior to the next meeting.  Mike D reminded us that Danny H was going to arrange for the meeting to be held at the VSA North 4th location in November.  Judy M will follow up on if this arrangement has been made.

Adjournment: Tracy A adjourned the meeting at 10:57am.

(Approved 11/5/08)

