ISC Meeting Agendum & Minutes

Date: April 10, 2013       


Time: 1:30 p.m.
     

Location: ITSD - Grand Central
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APD   
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	WHAT
	WHO
	TIME
	MINUTES

	Housekeeping:
	
	
	

	Call to order
	Peter Ambs
	1
	

	Roll Call
	Lydia
	1
	

	Review and Approve Agendum
	Peter Ambs
	1
	  

	Review and Approve Minutes from Previous ISC Meeting
	Peter Ambs
	2
	Last meeting held: March 13, 2013 – 
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	Public Comment
	
	0 
	

	TRC Actions 
	
	10
	· Galaxy software upgrade – Tony  Schupp - $22,375.75 - The software manages four point of sale Convenience Center sites. Data is merged with the Landfill commercial customer data and transferred to the Billing system for end of month processing. Brian Osterloh made a motion to approve. Gary Anderson second the motion.  Remaining agreed 

· Service Now – Paul Chapman - $111,985.00- ServiceNow is a leading provider of cloud-based services that automate enterprise IT operations. We focus on transforming enterprise IT by automating and standardizing business processes, transforming IT's relationship to its customers, and consolidating IT across the global enterprise. Organizations deploy our service to create a single system of record for enterprise IT, lower operational costs, and enhance efficiency. Additionally, our customers use our extensible platform to build custom applications for automating activities unique to their business requirements. 
ServiceNow offers the following services and benefits. 
On-demand IT Service Management and IT governance functions. 
Guaranteed performance, availability, and continuity of service. 
Data confidentiality and data integrity. Robert Nunez made a motion to approve. Joe Saraphon second the motion.  Remaining agreed.
· PowerDMS Hosted Subscription and Training Module- Joanna Hamman - $40,000.00 -Migration of current PowerDMS Suite data to PowerDMS.com Subscription, PowerDMS.com Training Module, Annual PowerDMS hosted subscription fee. Clint Hubbard made a motion to approve. Brian Osterloh second the motion.  Remaining agreed.
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	Standard Equipment over $25K Approved by the IT Services Manager
	
	5
	· Upgrade to ATC Security system - Stan F. Low - $148,718.57 - This is an upgrade to the existing City Standard SCI hardware and software for the CCTV Security system around the ATC and surrounding streets. It includes the addition of cameras (increasing the current number of 5 cameras).
· Vehicle Radios – Tony Schupp - $195,093.75 - Purchase vehicle and management radios for the expanding fleet.

	New Business
	
	0
	

	Review IS Requests over $25K
	All
	10

	· Service Now – Paul Chapman - $111,985.00- ServiceNow is a leading provider of cloud-based services that automate enterprise IT operations. We focus on transforming enterprise IT by automating and standardizing business processes, transforming IT's relationship to its customers, and consolidating IT across the global enterprise. Organizations deploy our service to create a single system of record for enterprise IT, lower operational costs, and enhance efficiency. Additionally, our customers use our extensible platform to build custom applications for automating activities unique to their business requirements. 
ServiceNow offers the following services and benefits. 
On-demand IT Service Management and IT governance functions. 
Guaranteed performance, availability, and continuity of service. Data confidentiality and data integrity.
·  PowerDMS Hosted Subscription and Training Module- Joanna Hamman - $40,000.00 -Migration of current PowerDMS Suite data to PowerDMS.com Subscription, PowerDMS.com Training Module, Annual PowerDMS hosted subscription fee.

	Review and Approval of Policies
	All
	5

	
[image: image3.wmf]APD's OpenEye 

TRC.pdf (93 KB)


Robert Nunez made a motion to approve as City Standard. Peter Ambs second the motion.  Remaining agreed.

	Other New Business
	
	
	

	Large Project Status
	
	
	

	Unfinished Business
	
	
	

	Problems, Warnings, Situational Awareness, Saved Rounds?
	All
	0
	

	Action Items
	
	0
	 

	Total Time
	
	35
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		Member

		Person Representing



		ITSD – Division Manager

		Peter Ambs



		ITSD – Application Manager

		Brian Osterloh



		ITSD – Communications Manager

		Andre O’Brien



		ITSD – Infrastructure and Operations Manger

		Polo Fierro



		Animal Welfare

		



		Aviation

		Patrick Frias



		Cultural Services

		Dave Mathews



		Cultural Services - Library

		John Meier



		Environmental Health

		Robert Nunez



		Family and community Services

		



		DFAS – ERP

		Vince Quiejano



		DFAS – Purchasing

		Bernadette Sandoval



		DFAS – Risk Management

		



		Fire

		



		Municipal Development

		Danny Nevarez



		Parks and Recreation

		



		Planning

		



		Police

		Clint Hubbard



		Senior Affairs

		



		Solid Waste Management

		Tony Schupp



		Transit

		Joe Saraphon



		Water authority
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