
 

 

 

 

 

EVAPORATIVE COOLER START-UP SERVICE  

 

Provided by the Home Services program for homeowners aged 60+ who reside in their home 
 

Service Includes: 

• Remove Cover and Damper(s) 

• Clean Unit 

• Oil Bearings 

• Clean Water Distributor Tubes   

• Change Pads, if needed,  

o MasterCool® pads are not supplied. Staff can install them if the homeowner provides them.  

• Connect Waterline to an Exterior Spigot 

o Staff will not connect the waterline to a water heater or any interior water source. 

• Connect Pump, Motor, and Drain Plug(s) 

• Test Unit 

• Adjust Float     

                  

If needed, one or more of the following new items can be provided and installed:  

o Pump, Pump Hose, and/or Pump Basket,  

o Spigot w/ Valve or Needle/Angle Valve,  

o Distributor Tubes, 

o Drain Plug,  

o Waterline,  

o Pulley, 

o Float, and/or  

o Belt,  

 

Service Does Not Include: 

• Repairs or Replacement of Motor, Blower(s), Mount(s), Duct(s), Thermostat, Controller, or Switch 

• New Unit Installation 

• Cover or Damper(s) 

• More than one (1) Return Trip for Float Adjustment 

 

 

 

For safety purposes, coolers on roofs with clay tiles or two-story homes cannot be serviced. 

 

Services are provided by employees and/or volunteers who are not licensed plumbers or electricians. 

 


