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Behavioral Sciences Section

• APD’s Behavioral Sciences Section (BSS) provides comprehensive behavioral health services to APD employees and their 

families including, but not limited to, counseling services, critical incident debriefings, pre-employment screenings, and 

mental health evaluations.

 All mental health services provided by BSS are confidential. Data for this report were anonymous and did not include 

any personal identifiers.

 Behavioral Health Services and Key Terms/Definitions can be found in Appendices A and B

• BSS provides a list of available behavioral health services to the department to help facilitate access to a range of available 

services.

• APD also provides peer support services where employees who have completed training provide support to peers who are 

having difficulty coping with specific mental and psychological stressors related to their assignment. 
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Appointments by Month 
(2650 in Total, 26 Missed Appointments)

• March had the highest number of total appointments at 297 for the year of 2022

• In 2022, BSS averaged 220 appointments/month
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Monthly Appointments by Clinician Type

• There were no Psychologist appointments reported in September 2022.
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Total Appointments by Clinician (Annualized)

• NM Solutions saw 47% of all appointments during 2022
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Total Appointments by Clinician (Monthly)

• Troy Luna performed about ~14 session/wk or 56/mth

• Jennifer Puetz saw ~18 session/wk or 72/mth in her four months at BSS
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Appointment Types (Annualized)

• In 2022, 78% of appointments were Therapy Sessions
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Appointment Types (Quarterly)
(2650 in Total)

• Q4 saw a peak in Psychological evaluations, Consultations, and Group Therapy
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Appointments by Service Description (Annualized) 
(2621 in Total, 29 Null)

• In 2022, 61% of Service Descriptions were comprised of APD Sworn and Non Sworn (1-on-1 Therapy Sessions) 
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Appointment Locations
(2495 were associated with locations, 26 had missing location data, excluded 
129 Other Locations)

• Other Locations include: NW Sub, Pilgrim Behavioral, Police Academy, Telehealth, Text, Other and Valley Sub)

• In August 2022, NM Solutions had 122 appointments; In September NM solutions had 64 appointments, a 48% decline month-over-month

• NM Solutions averaged about 105 appointments per month in 2022.  During 4Q, NM Solutions dropped by 34 to 71 appointments per month. 
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Contracted Services/Support 
Top 3 Service Descriptions Handled by New Mexico Solutions
(1116 in Total, 2 Null)
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Officer Assistance and Support Survey

• APD has collected annual data on officer perception of behavioral health services offered by APD. 

• The survey focuses on three measures:

 The confidence that services will be confidential

 The confidence that services will be easy to find in APD

 The confidence that APD services will be high quality

• The most recent survey was completed in January 2022 for 2021 results. 

• Data is collected on a 5-point confidence scale and recoded to create three groups: not confident, somewhat confident, 

and confident.  
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Behavioral Health Survey Responses Received, 2016-2021
(962 in Total)
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Officer Assistance and Support Survey: Confidentiality 
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Officer Assistance and Support Survey: Ease of Access 
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Officer Assistance and Support Survey: Quality 
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Peer Support Referrals 
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Peer Support Referrals 
Source by which Informed About the Peer Support Program
(113 in Total)
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Peer Support Sessions (Monthly) 
(113 in Total)
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Peer Support Sessions (Monthly) 
Contact Method
(113 in Total)
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Peer Support Sessions 
Breakdown of Time Spent per Session 
(113 in Total)



26

Peer Support Sessions
Time Spent (15min blocks) by Professional Categories
70 in Total, 32 Null)
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Key Findings

• There were a total of 2650 appointments during 2022, compared to 2260 in 2021

• BSS averaged approximately 221 appointments per month in 2022

• In 2022, 78% of appointments were therapy sessions with a counselor, which is a 5% uptick from 2021

• Peak appointments (297) occurred during March, with the next highest peak coming in November (248).  On 
November 21, 2022 BSS had its largest daily spike in the number of appointments (28).  In 2021, BSS 
experienced similar peak months.

• APD Sworn and APD Non-Sworn (1-on-1 Therapy Sessions) made up 61% of the Service Descriptions for the 
year of 2022.

• NM Solutions saw 47% of all appointments in 2022, an increase by 7% over the prior year, and averaged 104.75 
appointments per month.  However, NM Solutions saw a 32% decline in appointments during 4Q, compared to 
their average.

• APD has made progress since 2016 in the perception of BSS services being confidential but additional progress 
could be made since 29% of respondents indicated low confidence that their treatment would be confidential.
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Key Terms/Definitions
• Counselor- an individual professionally trained in counseling, psychology, social work, or nursing who specializes in one or more counseling 

areas, such as vocational, rehabilitation, educational, substance abuse, marriage, relationship, or family counseling. A counselor provides 

professional evaluations, information, and suggestions designed to enhance the client’s ability to solve problems, make decisions, and effect 

desired changes in attitude and behavior.

• Psychologist- an individual who is professionally trained in one or more branches or subfields of psychology. Training is obtained at a 

university or a school of professional psychology, leading to a doctoral degree in philosophy (PhD), psychology (PsyD), or education (EdD). 

Psychologists work in a variety of settings, including laboratories, schools (e.g., high schools, colleges, universities), social agencies, hospitals, 

clinics, the military, industry and business, prisons, the government, and private practice. The professional activities of psychologists are also 

varied but can include psychological counseling, involvement in other mental health care services, educational testing and assessment, 

research, teaching, and business and organizational consulting. Formal certification or professional licensing is required to practice 

independently in many of these settings and activities.

• Psychiatrist- a physician who specializes in the diagnosis, treatment, prevention, and study of mental, behavioral, and personality disorders. 

In the United States, education for this profession consists of 4 years of premedical training in college; a 4-year course in medical school, the 

final 2 years of which are spent in clerkships studying with physicians in at least five specialty areas; and a 4-year residency in a hospital or 

agency approved by the American Medical Association. The 1st year of the residency is spent as a hospital intern, and the final 3 in psychiatric 

residency, learning diagnosis and the use of psychiatric medications and other treatment modes. After completing residency, most psychiatrists 

take a voluntary examination for certification by the American Board of Psychiatry and Neurology.

American Psychological Association. (2020). APA Dictionary of Psychology. American Psychological Association. Retrieved February 2, 2023, from 

https://dictionary.apa.org/ 
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Key Terms/Definitions, Continued
• Consultation- means consultation provided by members of psychology, social work, behavioral analysis, speech therapy, occupational 

therapy, therapeutic recreation, or physical therapy disciplines or behavior consultation to assist recipients, parents, family members, in-home 

residential support, day support and any other providers of support services in implementing a CSP.

• Psychological Evaluation- the gathering and integration of data to evaluate a person’s behavior, abilities, and other characteristics, 

particularly for the purposes of making a diagnosis or treatment recommendation. Psychologists assess diverse psychiatric problems (e.g., 

anxiety, substance abuse) and nonpsychiatric concerns (e.g., intelligence, career interests) in a range of clinical, educational, organizational, 

forensic, and other settings. Assessment data may be gathered through interviews, observation, standardized tests, self-report measures, 

physiological or psychophysiological measurement devices, or other specialized procedures and apparatuses.

• Therapy Session- means an occupational, physical, cognitive, or speech therapy, hands-on and/or face-to-face, interaction of the participant 

and therapist, performed individually or in group settings, not including the preparation of reports or progress notes. A session is equal to a unit 

of service for billing purposes. Each session is, essentially, a problem-solving session. You describe your current situation, and your feelings 

about it, and then the therapist uses their expertise to assist you in trying to resolve that problem so you can move closer to having the life you 

wish to have.

• Psychiatry Session - After the initial psychiatric intake, future psychiatry sessions will be shorter; on average between 15 and 20 minutes. 

You’ll discuss how the medicines are working and give a concise overview of how you’re doing. The doctor, NP or PA will decide whether to 

adjust your medications or not.

American Psychological Association. (2020). APA Dictionary of Psychology. American Psychological Association. Retrieved February 2, 2023, from 

https://dictionary.apa.org/ 
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Key Terms/Definitions, Continued

• BSS- Behavioral Science Section

• NM Solutions- Approved Local Contractor, which mainly administers counseling services for APD’s Behavioral Science Section

• OIS- Officer Involved Shooting- The police officer discharges a firearm in the line of duty when the officer fires upon a threat or attack upon their 

person or that of another. This does not include shooting at animals

• Peer Support- Team members are current law enforcement and civilian personnel who are familiar with, have experienced, or understand the 

pressures and stresses of law enforcement

• Psychiatry Intake- A psychiatry intake appointment can take 1 to 2 hours. This typically consists of filling out paperwork and performing 

assessments to help determine a diagnosis. After that, you’ll have a conversation with the psychiatrist and an NP or PA may observe. The 

doctor will get to know you and come to understand why you are seeking treatment. The aforementioned process helps the psychiatrist to 

create a treatment plan, and prescribe medication(s) within one to two sessions.

• Therapy Intake- an initial appointment to gather basic information about you and your background while you learn more about the services 

available to you.  Potential topics of discussion include but are not limited to: Intake Forms, Review of Clients Background/Goals, Payment, 

Ethical Concerns, Therapeutic Relationship, Informed Consent Paperwork.  Building a strong therapeutic relationship of starts at the intake 

session. They are often longer than your typical session: 90 minutes is fairly common.    
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