ALBUQUERQUE POLICE DEPARTMENT
PROCEDURAL ORDERS

SOP 2-66 (Formerly 2-25) P&P Draft 06/15/2022

N/A

2-66 VICTIM AND WITNESS ASSISTANCE
Related SOP(s), Form(s), Other Resource(s), and Rescinded Special Order(s):
A. Related SOP(s)
2-78 Domestic Violence (Formerly 2-78)
B. Form(s)
Domestic Violence Packet
PD 1390 Resources and Information for Victims of Crime
PD 1391 Information for a Victim of a Misdemeanor Crime

C. Other Resource(s)

NMSA 1978, § 31-26-8 Procedures for Providing Victims with Preliminary Information;
Law Enforcement Agencies

D. Rescinded Special Order(s)
None
2-66-1 Purpose

The purpose of this policy is to provide requirements for Albuquerque Police Department
(Department) personnel when assisting victims or witnesses of any criminal offense by
providing resources and information.

2-66-2 Policy

It is the policy of the Department to provide assistance to victims and witnesses of crime in
cooperation with other state and local agencies, as outlined in NMSA 1978, § 31-26-8
Procedures for Providing Victims with Preliminary Information; Law Enforcement Agencies,
and for Department personnel to update the victims of crimes with significant developments
in their case.

Additionally, it is the policy of the Department to promote the community’s trust by ensuring
that Department personnel provide support and respect to victims and witnesses of any
criminal offense by understanding and striving to meet the seven (7) critical needs of victims.
2-66-3 Definitions

None

2-66-4 Procedures
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A. Seven (7) Critical Needs of Victims
1. Department personnel shall strive to meet the seven (7) critical needs of victims by:

a. Safety: Protecting victims from perpetrators and re-victimization;

b. Support: Offering support and showing respect for the victim;

c. Information: Keeping victims informed and letting them know that knowledge is
power;

d. Access: Providing victims access to services to make their interactions with law
enforcement easier;

e. Continuity: Ensuring that there is continuous provision of support and services
from law enforcement;

f. Voice: Giving victims opportunities to communicate with law enforcement about
their case; and

g. Justice: Doing their job for the sake of justice for the victims

2. Department personnel shall account for the needs, support, respect, and
convenience of the victim when imposing additional requirements on the
victim/witness, such as attending line-ups, interviews, and other required
appearances that shall be arranged at the convenience of the victim/witness.

3. When feasible, Department personnel shall provide transportation of the
victim/witness to the required appearance.

B. Investigation of or Support for Criminal Investigations
1. Department personnel who investigate or support criminal investigations shall:

a. Inform the victim of medical services and crisis intervention services that are
available to them;

b. Provide the victim with the Uniform Incident Report number and a copy of the
Resources and Information for Victims of Crime form, consistent with NMSA
1978, § 31-26-8; and
i.  The victim may refuse to accept the Resources and Information for Victims

of Crime form.

c. Provide the victim with the phone number for the Bernalillo County District
Attorney’s Office (505-222-1099).

C. Victim Notifications
If there are no viable investigative leads at the time of the preliminary investigation,
and the initial investigating officer is closing the case pending further information, they
shall advise the victim that the case will be closed.

D. Information to Be Provided to Victims and Witnesses

1. Preliminary Investigation
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a. Atthe time the preliminary investigation is conducted, the primary officer shall
provide the following information to victim(s) and witness(s):
I. The officer's information with the case and Computer-Aided Dispatch (CAD)
number in writing;

N/A ii. A Domestic Violence Packet at domestic violence scenes, consistent with
SOP Domestic Violence (refer to SOP Domestic Violence for sanction
classifications and additional duties); and

iii. Information for a Victim of a Misdemeanor Crime form when a victim needs
to file a private complaint or needs further guidance on misdemeanor
crimes.

2. Follow-up Investigations

a. Department personnel who are the primary investigator for a criminal
investigation shall ensure that the following information is provided to the
victim(s)/witness(s) on felony criminal investigations and misdemeanor criminal
investigations, either verbally or in writing, as quickly as possible but no later
than seventy-two (72) hours when:

I. An arrest is made on the investigation that directly relates to the allegations;

ii. A judge issues an arrest warrant;

iii. The case is considered solved and closed but forwarded to a prosecutor for
review;

iv. A case is closed without an arrest;

v. The case agent changes; or

vi. When another agency takes over primary investigative duties.
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2-66 ___VICTIM AND WITNESS ASSISTANCE
Related SOP(s), Form(s), Other Resource(s), and Rescinded Special Order(s):

A. Related SOP(s)

%84%2 78 Domestlc Vlolence%meﬂ%é% (Formerly 2-78)

B. Form(s)

Domestic Violence Packet
PD 1390 Resources and Informatron for Victims of Crime
: iecePD 1391 Information for a Victim of a

C. Other Resource(s)

NMSA 1978, § 31-26-8 Procedures for Providing Victims with Preliminary Information;
Law Enforcement Agencies

D. Rescinded Special Order(s)
None
2-66-1 Purpose
The purpose of this policy is to provide requirements for Albuquerque Police Department

(Department) personnel when assisting victims or witnesses of any criminal oﬁenseﬂ
prowdlnq esources and mformatlon Departmentpersennehbwillupdate-thevictims-oeferm

2-66-2 Policy

It is the policy of the Department to provide assistance to victims and witnesses of crime in
cooperation with other state and local agencies, seasistentwithas outlined in NMSA 1978, 8§
31-26-8 Procedures for Providing Victims with Preliminary Information; Law Enforcement
Agencies, =and for Department personnel ¥iHto update the victims of crimes with significant
developments in their case.

Additionally, it is the policy of the Department Fto promote the community’ senee% trustawnsith

eurcommunibe bv ensuring=sw

s that Department personnel provide
support and respect to V|ct|ms and Wltnesses of any criminal offense—Fhis-is-ascomplished by
understanding and striving to meetg the seven (7) critical safebrneeds fora-of victims.
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N/A | 2-66-3 Definitions

|| 7 | 2-66-43 Procedures

A. Seven (7) Critical Needs feraof Victims

1. Department personnel shall strive to meet the seven (7) critical needs fetaof
victims by:

a. Safety: Protecting victims from perpetrators and re-victimization;

b. Support: Offering support and showing respect for the victim;

c. Information: Keeping victims informed and letting them know that knowledge is
power;

d. Access: Providing victims access to services to make their interactions with law
enforcement easier;

e. Continuity: Ensuring that there is continuous provision of support and services
from law enforcement;

f. Voice: Giving victims opportunities to communicate with law enforcement about
their case; and

g. Justice: Doing their job for the sake of justice for the victims

2. Department personnel shall account for the needs, support, respect, and
convenience of the victim when imposing additional requirements on the
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victim/witness, such as attending line-ups, interviews, and other required
appearances that shall be arranged at the convenience of the victim/witness.

3. When feasible, Department personnel shall provide transportation of the
victim/witness to the required appearance.

B. Investigation of or Support for Criminal Investigations

A1. Department personnel who investigate or support criminal
avetigatiensinvestigations shall:

4a. Inform the victim of medical services and crisis intervention services that
are available to sietimsthem;

b. Provide the victim with the
Report number and a copy of the %Resources and Informatlon for Victims
of Crime form,T

ye%consstent W|th N=M%t=&%ﬁﬁl\/ISA 1978 § 31 26-8; and

2. The victim may refuse to accept the Ferm-Resources and Information for
Victims of Crime form.

3-C. Provide the victim with the phone number for the Bernalillo County
District Attorney’s Office (£505-222-1099)).~and

1w

C. Victim Notifications

If there are no viable investigative leads at the time of the preliminary investigation,
and the initial saerapersennelinvestigating officer is closing the case pending further
information, they shall advise the victim that the case will be closedshallbeadvised-of
thecaseclesure.
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N/A

D. Information to Be Provided to Victims and Witnesses

1. Preliminary Investigation

a. At the time the preliminary investigation is conducted, the primary swetr
persennelofficer shall provide the following information totke victim(s) and
witness(es):

I. The swempersennelsofficer's business-cardinformation with the fasident
case. Ne%%eand eeﬁp%ComQute r-Aided Dispatch (CAD) number

Bal. A Domestlc V|oIence Packet at domestlc violence scenes, consistent
with SOP Domestic Violence (refer to SOP Domestic Violence for sanction
classifications and additional duties); and

=il Informatlon for a V|ct|m of a Misdemeanor Crime form Misdemeanot

fee-when a victim needs to file a private

complalnt or needs further gwdance on mlsdemeanor crimes.;

é%e%eDepartment personnel -who are the prlmary |nvest|qator for a crlmlnal
investigation shall ensure that
the following information shalbeis prowded to the V|ct|m(s)IW|tness(es) on
felony criminal investigations and %eeﬁe%mlsdemeanor criminal
investigations, either verbally; or by in writing, as quickly
as possible but no later than seventy- two (72) hours when :
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i. _An arrest is made on the investigation that directly relates to the allegations;

ii. A judge issues and arrest warrant;

iii. The case is considered solved and closed but forwarded to a prosecutor for
review;

iv. A case is closed without an arrest;

v. The lead-nvestigatercase agent changes; or

3—\When another agency takes over the-primary investigative duties.
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