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2-34 NOTIFICATION OF SIGNIFICANT INCIDENTS
Related SOP(s), Form(s), Other Resource(s), and Rescinded Special Order(s):
A. Related SOP(s)
None
B. Form(s)
Significant Alert Form
C. Other Resource(s)
None
D. Rescinded Special Order(s)
None
2-341 Purpose
The purpose of this policy is to ensure that the Albuquerque Police Department (Department)
has an efficient and reliable system to disseminate, report, and record significant incidents
that are brought to the attention of Department personnel by any means. The goal is to
ensure that personnel at all levels of the Department are adequately informed about
significant incidents.

2-34-2 Policy

It the policy of the Department to provide direction on the notification process for significant
incidents.

2-34-3 Definitions
A. Significant Incident
For the purpose of this policy, “significant incident” means a natural, technological, or
human-caused occurrence that may cause harm, require action, or have a severe
outcome.
2-34-4 Rules

A. Significant Incidents Requiring Immediate Notification

1. For a Significant Incident that requires immediate notification:
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a. The affected supervisor who is responsible for the call for service shall notify
the on-duty Emergency Communications Center (ECC) shift supervisor, who
shall then notify the affected area commander.

b. If the area commander is unavailable, once it is safe to do so, the affected
supervisor shall immediately notify the Deputy Chief of Police, through the chain
of command.

2. Significant Incidents that require immediate notification include, but are not limited
to:

a. Any incident where an individual is seriously injured, involved in a critical
incident officer-involved shooting (OIS), or involved in an in-custody death;

b. Any incident where an officer is injured and requires hospitalization, or is killed;

c. Any situation where an officer has discharged a firearm;

d. Department personnel misconduct cases involving arrest or immediate relief of
duty;

e. Barricaded gunmen/hostage and/or sniper situation, including times when
Special Weapons and Tactics (SWAT) has been activated;

f. Arrests of prominent political or governmental officials likely to generate interest
by media outlets;

g. Arrests of City personnel,;

h. Arrests of individuals who work in the criminal justice system;

i. Confirmed explosion resulting in death, significant property damage or
disruption of essential services; and

j. Airplane crashes within the Department’s jurisdiction.

B. Significant Incidents Requiring Timely Notification

1. For Significant Incidents that require timely notification, the affected supervisor who
is responsible for the call of service shall ensure that the information concerning
the Significant Incident is disseminated through email to Department personnel.

a. The affected supervisor shall complete in its entirety the Significant Event Form

(“sig alert”) by the end of their shift.

b. The form is located on SharePoint at Sig Alert.
c. Significant Incident alerts and emails sometimes contain private information
regarding victims.

i. Department personnel shall treat information in Significant Incident alerts
and emails confidential.

ii. If the affected supervisor would like to publicize the Significant Incident, they
shall notify the Department’s Public Information Officer (P1O), unless
authorization to publicize the Significant Incident is granted by the Chief of
Police or their designee.

2. Significant Incidents that require timely notification include, but are not limited to:

a. Traffic crashes involving police vehicles where any person is hospitalized;
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b. Any incident where a member of the public is struck with a projectile from a
firearm and is injured or killed, excluding officer involved shootings;
Homicides, suspicious deaths, all deaths of a child and traffic crash fatalities;
Bank robberies;

Missing or abducted juveniles, or when an AMBER Alert has been initiated,;
Arrest of individual(s) that pose a danger to the community;

Arrest of individuals that are known repeat offenders; and

Any other unexpected event that would be considered sensational and of wide
news media interest.

SQ@ ™o a0

C. Current or On-Going Significant Incidents

1. The on-duty ECC shift supervisor shall be responsible for initiating a Significant
Event Form for the following:

a. SWAT activations, including the location of the incident; and
b. Fatal call-outs that provide the location and no other information.

2. The affected supervisor shall be responsible for completing in its entirety a
Significant Event Form with the final information upon the completion of the
Significant Incident.
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2-34 -NOTIFICATION OF SIGNIFICANT INCIDENTS

Related SOP(s), Form(s), Other Resource(s), and Rescinded Special Order(s):

A. Related SOP(s)

None

B. Form(s)

Significant Alert Form

C. Other Resource(s)

None

D. Rescinded Special Order(s)

None

2-341 ——Purpose

The purpose of this policy is to ensure that the Albuquerque Police Department (Department)
has an efficient and reliable system to disseminate, report, and record significant incidents
that are brought to the attention of Department personnel by any means. The goal is to
ensure that personnel at all levels of the Department are adequately informed about

%%smmﬂcant |nC|dents

2-34-2 ——Policy

It the policy of the Department to prowde d|rect|on on the notification process for S|qn|f|cant
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A. Significant Incident

For the purposes of this policy, “significant incident” means a natural, technological, or
human--caused occurrence that may cause harm, sayrequire action, or have a
severe outcome.
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2-34-4 Rules

A. Significant Incidents Requiring Immediate Notificationts?

1. For a Significant Incident that requires immediate notification:=

a. The affected supervisor who is responsible for the call for service shall notify
the on-duty Emergency Communications Center (ECC) shift supervisor, who
shall then notify the affected area commander.

b. la-ecases-wlfhen the Aarea SGcommander is aefunavailable, once it is safe to do
so, the affected superwsor shaII |mmed|atelv notify the Deputy Chief of Police,
throuqh S g-the chain of command.:

2. Significant %emee%%ﬂlnmdents that require |mmed|ate notlflcatlon mclude but
are not limited to: imm

a. Any incident where an individual is seriously injured-ef, killed-byv-an

effiecetinvolved in a critical incidenta officer-involved shooting (OIS), or involved
in an in-custody death-sheseting;
b. Any incident where an officer is injured and requires hospitalization, or is Killed;
c. Any situation where an officer has discharged a firearm;
d. Department personnel misconduct cases involving arrest or immediate relief of

duty;
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e. Barricaded qunmen/hostage and/or sniper situation, including times when
whetherornet-Special Weapons and Tactics (SWAT) has been activated;

f. ineidentsoefaArrests of 4avebdrg-prominent political or governmental officials
likely to eagse-generate interest by aews-media outlets;

g. Arrests of 4aterest—te-includealcCity employeespersonnel;

h. laeidentsoefaArrests of individuals who work isvebsng-anyene-in the Secriminal
djustice Ssystem;

i. Confirmed explosion resulting in death, significant property damage or
disruption of essential services; and

i. Airplane crashes within the Department’s jurisdiction{disasters—erhy}.

B. Significant Incidents Requiring Timely Notification

——For Significant Incidents that require a-timely notification, t=

1. Fhe affected supervisor who is responsible for the call of serV|ce shall ensure that
the information concerning athe sSignificant élncident
disseminated through email threyghoutto the-Department personnel
A

a. The affected supervisor shall complete in its entirety the Fimely-notificaticn
LsSignificant sEvent fForm (“sig alert”) by the

c. Significant Incident alerts and emails sometimes contain private information
regarding victims.

i. Department personnel shall treat Fhis-information in Significant Incident
alerts and emails g confidential.

ii. If the affected supervisor would like to publicize the Significant Incident, t;
thetefore—ifthey ee%&wee#shall notlfv the Department’s Public Informatlon
Officer (P10 )«
unless authorization to pubI|C|ze the Slqnlflcant InC|dent is %eﬁqranted by
the Chief of Police or haethelr designee.

2. Significant lincidents that require timely notification skatkinclude, but are not limited
to:

a. AeeidentsTraffic crashes involving police vehicles where any person is
hospitalized:;
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Any incident where a member of the public is struck with a projectile from a

- . |- . | |.

Homicides, suspicious deaths, all deaths of a child and traffic crash fatalities:

Bank robberies:

Missing or abducted juveniles, or when thean AmberAMBER Alert has been

initiated;
Arrest of asuspestindividual(s) that pose a danger to the community; apd

Arrest of individuals that are known repeat offenders: and-

Any other unexpected event that would be considered sensational and of wide

news media interest.:

B-C.

Current or On-Going Significant Incidents
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1.

The on-duty & iSsECC shift supervisor shawll be
responsible for initiating a Slqnlflcant Event significantalerdfermForm for the
following:

a. SWAT activations, including the location of the incident; and-
b. Fatal call--outs that provide#ag the location eab=and no other information.

. The affected swera-supervisor shawill be responsible for filing-eutand

sendingcompleting in its entirety a sigaificant-Significant ineident-e-mailalertfEvent
Form with alef&the final information upon the completioniesetdtien of the
Significant ireidentincident.
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