ALBUQUERQUE POLICE DEPARTMENT

GENERAL ORDERS
SOP 1-93 (Currently 8-11) P&P Draft 06/16/2021
1-93 TELEPHONE REPORTING UNIT (TRU)4Gu+rently-8-414)

Related SOP(s), Form(s), Other Resource(s), and Rescinded Special Order(s):
A. Related SOP(s)
X-XX—PolieyTileNone
B. Form(s)
PDX—Ferm-TitleNone

C. Other Resource(s)

D. Rescinded Special Order(s)
B-
SO X=Subjest12-64 Metal Theft Coding

1-93-1 __ Purpose

The purpose of this policy is to outline the duties and services afferded-of by-the Telephone
Reporting Unit (TRU) that are provided to City of the-Gitizens-sE£Albuguerque community
members, including thete reporting of o8ffensess where the Sffeaderindividual is et

unknown.

1932 ___ Policy

It is the policy of the Albuguerque Police Department (Department) to allow community
members&itizens the ability to submit requests for Uniform Inmdentﬁaafee RFeports that
contain no mformatlon that requures follow up investigation

matien, in a timely manner, and without the need for an
o@fflcer to respondse It is also the DO|ICV of the Department for the TRU to function as a call
diversion tool for the Department with the primary function of assisting Field Services Bureau
(FSB) personnel by entering Uniform Incident Reports and supplemental narrative reports on
offenses that do not require an officer to respond;
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N/A |1-93-3 __ Definitions

A. Onl=tine Gitizea-Reporting System

Web-based system through which a community members may submit a Uniform

Incident Report for specific reportable events outlined in this pelieyStandard Operating
Procedure (SOP).

I~

A=1. TIRUwbersennelmayiTake a community member’s |nformat|on over the phone if

the information for the |nC|dent meets the crlterla for a
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i. TRU personnel shall take the community member’s report when they do not
have valid follow-up information, such as a name, date of birth, address, or
complete license plate information to include the state of issuance (no
information that requires follow up investigation).

2—Auto thefts (outstanding with no recovery);

Auto bBurglaries;

e 1F

3d. Fraud and Identity theft;

e. Metal theft reports;

——Residential and commercial burglaries if the reporting party has gone through
the residence and no threat is presentwhenxt

5Q. Tampering with a motor vehicle;

&-h. Theft of mMotor vMehicle pRarts;

i. Vandalism, criminal damage, or qraffltl when there |s no |nformat|on that
requwes foIIow up |nvest|qat|on 2

&]. Bill skips (g&as sStations, rRestaurants, and cGonvenience sStores);

9k Lost items;
40| Informational e=ardand/or Uniform Incident Reeports;
+m. Anonymous, threatening, or obscene phone calls (e.qg., éwhere caller is

unknown, which includes iaelasive-efelectronic communications; and social
media);

-3-
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n. Supplemental Reeports to as Uniform Incident esgirakReeport not in need of
further on-scene investigation to:

-Aadd any property information or a /description of the property;:

p. sC-ehange or add an address or phone number;; orand
42.q. Add aany additional information.=

13-r. Runaways over the age of twelve (12) without physical, mental capacity,

or drug related issues. An eException_to this is when the wr-Reporting person is
out of the jurisdiction;=

44-s. Missing persons over the age of- seventeen (17) without physical ors

mental capacity, or drug--related issues. An eException_to this is when thes:
rReporting person is out of the jurisdiction;=

46t Verbal aAssault or verbal tFrhreats only if it does not involve or result in
physical contact or if a weapon is displayed3; and=

4Zu.  Harassment rReports when there is £no information that requires follow
up investigatio iRt : ,

N/A B #£=TRU personnel shallw4# NOT take the following reports

from community members over the telephone:

-4 -



ALBUQUERQUE POLICE DEPARTMENT
GENERAL ORDERS

SOP 1-93 (Currently 8-11) P&P Draft 06/16/2021

I~

o

1. Reports with=information that requires follow up investigationDdefinitive-Ssuspesct
linformation, with the exception of reports from Albuguerque Regional Asset
Protection Association (ARAPA);=

2. Theft or loss of sState- or government-issued identification cards, driver’s licenses,
birth certificates, and social security cards;=

3. Theft or loss of passports, international identification cards, or other foreign
documents. The calling party should be referred to the issuing country and
agency:s

4. Vehicle crash reports;=

5. Offenses where there is physical contact:&

6. Offenses where a weapon is displayed;

7. Offenses that involve suspicious circumstances that may need immediate
investigation or officer attention;=

40.8. Offenses that require medical attention from any type of medical personnel;

44.9. Voyeuris

43-10. Custodial interference reports;=

44-11. Violation of cGourt o©rders; and-

45-12. Civil mMatters.

pit TRU Supervisor wilk=shall determine if an exception w4l
shall be made to any of the above offenses.
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I~

A. A community member may visit the Department’s publlc facmq website and C|ICk on

the link marked F|Ie a Pollce Report Online” or at

enlinehttps: //www cabq qov/pollce/flle -a-police-report-online to file a Uniform Incident
Report. The following incidents are listed as being reportable in the Online Reporting
System:

1. Residential burglary: (if the reporting party has gone thru the residency and no
threat is present)

2. Auto burglary;

3. Lost property;

4. Theft/larceny;

5. Vandalism;

6. Vandalism of vehicle:

7. Telephone harassment;

8. Shoplifting;
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9. Fraud; and
10. Incident.

4—isresponsibleferthe-Pprocesssing-ef online Uniform Incident ¥Reports submitted
by eitizenscommunity members.

2. Review and approve the report and a permanent case number shall be assigned;
and

3. Submit the Uniform Incident Report to the TRU Supervisor for final approval.

a. The TRU Supervisor shall submit the Uniform Incident Report to the Records
Division’s Records Management System upon approval.

C. When TRU personnel need to obtain information from the community member for an
incomplete online Uniform Incident Report, TRU personnel shall:

-7-
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1. -Aask the community member
following questions:

a. Is this an emergency?:
b. Did this incident occur outside the Albuquergue City limits?:
c. Do you know who committed this crime?:

If the communltv membery answers yes ' to any question, xglaln to th
community member that they will not be allewed-able to report their incident using
the Oen-line Reporting System and wm%%glve the communlty memberee
directions on what to do next-

3. FRYUbersennslshallfForward the incompletessissted online Uniform Incident
Reeport ep-line-to the community member, accompanied with an explanation.

The community member hasshalbhawe fifteen (15) days to submit the required
information:=

If the community member does not submit the required information inte the
Online Reporting System within fifteen (15) days, TRU personnel shall FRY
@Feeﬁ%l:eh%krelect the mcomplete onllne Unlform Incident Reports infrem

—I|f the community member submits
3-ii. Onee-the required repoertinformation
submitted-ints the Gep-toegisOnl-kine em%e#Reportlnq System, the svstem

will generates a temporary petise+epertUniform Incident Report case
number . Heﬁ%ﬁeeeé

4. Once the system generates a temporary Uniform Incident Report case number,
- rRewew and approveal ef=the Unlform Incident Reeport

permanent case number to be sh%%&ﬂ%&as&gned#seuee and
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4.5.  Submit =tFhe Uniform Incident #¥Report shatw ited-to the TRU

Supervisor for supepdserfinal approval.

—The TRU Supervisor shall submit the Uniform Incident fReport to the Records
DIVISIOI’] S Records Manaqement Svstem Yupon s&ae&use&approvaléh%ﬁepeﬁ

1-935-6 National Crime Information Center (NCIC) Entries

A. When TRU personnel are off-duty, due to officer and public safety:

1. ECC shall dispatch an officer to any offense that requires priority National Crime
Information Center (NCIC) entries including:

a. Auto thefts;

b. Stolen license plates;
c

d

Runaways; and
. Missing persons.

2. For NCIC entries on auto thefts, stolen license plates, and stolen firearms:

a. =TRU personnel shall call Records Division NCIC Reporting Unit personnel as
soon as the vehicle and/or vehlcle |dent|f|cat|on number (VIN) #%m&se&@
auymbers—license plate, or
AAMNYfirearms serial numbers have been verlfled ands

£b. Records Division NCIC Reporting Unit personnel shall note the time TRU
personnel contacted them about the NCIC entry and shall note their identity in
the NCIC system.




