
HOW TO RESERVE AN OPEN SPACE PICNIC AREA 

ELENA GALLEGOS KIWANIS & DOUBLE SHELTER OR CAROLINO CANYON 

Key in play.cabq.gov into your browser or select link. You will be directed to an outside website. If you do not have an 

account on the website, you will want to create one.  

 

Select in the top righthand corner of the landing page, circled in green below. If you do not have 

an account, create one. If you have an account, log in*. Though you will be able to navigate the site without logging 

in, you will not be able to see accurate availability and you will not be able to book a site.  

*The community or senior center may have created an account for you without letting you know and without including an email in your account 

so that it is impossible for you to reset your password. You will get the error message of a duplicate account. You may want to alert the center of 

this error. We in Open Space can fix this. The best method is to place a tech support message on the website.  

Call us if you need help.  

 

Select the icon “Open Space” circled in pink above. Do not select “Facility Rentals” 

 

 

 

play.cabq.gov


Once in the Open Space section, you may now select “Facility Rentals” circled in blue below. (Note that there are many 

other opportunities here to be involved in the Open Space).  

 

 

Once logged in, available dates will show in blue.  

 

Select the date you want and double click. This is the screen you will see: 

 

Click search now without inputting anything in the left hand column. (If you selected the Open Space icon on the 

landing page, you will see only Open Space facilities, beginning with Carolino).  



Scroll down for Elena Gallegos facilities. To book a space, select the time range in blue one the line where it says 

“Book Now”. A time range of 8:00 am to 8:00 pm is listed because we allow only one reservation per day at each 

facility.  

 

 

Select “ ” 

 

 

 

 

 



 

 

A pop-up menu will appear asking you to input the reason you are using the facility and the time that you will arrive 

(the first person who will need access to the property). This time is important so that the area is not opened to day 

pass users, taking the limited parking spots for your group. 

 

 

The shopping cart will appear, allowing you to complete the sale. If you 

are 65 or older, you qualify for a senior discount. You will need to 

contact staff in order for them to input the discount. Call 505-768-4200 

or email openspace@cabq.gov with the word Reservations in the 

subject line. You can also submit a support ticket via the website and an 

email will be sent to staff. 

 

The damage deposit will be refunded the week following the use of the 

space provided no damage is reported. 

mailto:openspace@cabq.gov

