EXECUTIVE ORDER
DIRECTING CITY OF ALBUQUERQUE TO PROVIDE LANGUAGE ACCESS

This Executive Order affirms the aspiration of the City of Albuquerque to provide equal access
to City services for all people living in Albuquerque, including those with limited proficiency in
English and those who use American Sign Language, closed captioning, and Braille. This
Executive Order directs all city departments to create and implement a Language Access Plan.

WHEREAS, the Albuquerque metropolitan area is home to 845,849 people. Of those,
67,357 speak little or no English and five percent report having a hearing disability. The most
common languages other than English are Spanish, Diné, American Sign Language, Vietnamese,
and Mandarin, all of whom have more than 1,000 speakers. We have an estimated 55,537 mono-
lingual Spanish-speakers; 2,300 speakers of Northern Native American languages,
predominantly Diné (1207); 2,063 mono-lingual Vietnamese speakers and 1,344 speakers of
Mandarin. As well, we have hundreds of speakers of each of the following languages who speak
English less than well: Japanese, Arabic, Tagalog, French, Korean, Russian, Thai, Gujarati,
Pashto, Farsi, Dari and Swahili. These populations enrich our city with cultures, skills and
abilities gained from their lived experiences, and all have chosen to live in Albuquerque.

WHEREAS, the City seeks to make government services and resources easily available
and understandable to all people living in Albuquerque, including non-English speakers and
those with vision and communication disabilities; and

WHEREAS, Title VI of the federal Civil Rights Act of 1964 states that “[n]o person in
the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance” and requires federal grant recipients to provide
language access; and

WHEREAS, Ordinance Ch. 11, Art. 3, adopted in 1973 and known as the Human Rights
Ordinance, was created in order to preserve, protect and promote human rights and human
dignity, to promote and encourage the recognition and exercise of human responsibility, to
protect and promote equality of access to public good and services and to prohibit discrimination
on the bases of race, color, religion, sex, national origin or ancestry, age or disability; and

WHEREAS, Ordinance R-18-7, adopted in 2018, reaffirms Albuquerque as an
Immigrant Friendly City, states the City’s intent is to promote public safety, safeguarding the



civil rights, safety and dignity of all residents and creating an environment conducive to all
victims of violent crime seeking assistance; and

WHEREAS, Ordinance R-18-7 supports the equal treatment of all persons and states that
all persons who live within the City should have full access to all city services with respect and
dignity, including public safety services and programs, regardless of their race, disability,
national origin, gender identity, religion, sex, sexual orientation, ethnicity, economic or
immigration status; and

WHEREAS, Article VIII of the City Charter states that, “The Council shall preserve,
protect and promote human rights and human dignity.... and shall prohibit discrimination on the
basis of race, color, religion, sex, national origin or ancestry, age or physical handicap”; and

WHEREAS, language access and use of technology to make information more
accessible helps all residents, regardless of their ability or English proficiency, to have
meaningful and equitable access to City services, programs, and stakeholder engagement; and

NOW, THEREFORE, 1, TIM KELLER, Albuquerque Mayor, hereby direct all City of
Albuquerque departments to submit a Language Access Plan to the Office of Equity & Inclusion
for review and approval by the Chief Administrative Officer and prioritize implementation of the
Language Access Plan by taking the following actions:

1. The Office of Equity & Inclusion shall provide departments with a Language Access
Plan Template to guide the development of each department’s Language Access plan.

2. Each department shall submit a Language Access Plan to the Office of Equity &
Inclusion for technical assistance review and approval by the Chief Administrative Officer.

3. Starting with the Fiscal Year 2023 Annual Budget request, each department will
propose an issue paper for its annual budget to cover costs associated with implementation of its
language access plan.

4. The Office of Equity & Inclusion shall provide departments with technical assistance
for language access, including assistance with identifying language service providers and
training.

5. The ADA Coordinator shall provide departments with technical assistance for making
written, verbal and other types of communication more accessible through use of available tools
such as read aloud and alt-text.

6. The Office of Equity and Inclusion shall prioritize technical assistance to departments
involved in responding to health-and safety-related crises, immigrant integration, asylum-seeker
and refugee relief, emergency preparedness and response, economic recovery programs, and
emergent situations.



7. The Office of Equity & Inclusion is responsible for the following Language Access

Program oversight duties:
a. Work with departments to finalize Language Access Plans before they are sent

for approval to the Chief Administrative Officer.
b. Provide technical assistance for language services to all departments to include

training department staff.
c. Provide strategic guidance to departments about best practices for working with

Limited English Proficiency populations.
d. Oversee and maintain language service vendor lists, copies of translated

documents, and data.
e. Conduct periodic, random reviews of departments to check for language

accessibility.

Inquiries regarding this Executive Order should be directed to the Office of Equity and Inclusion
at (505) 768-3307.
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Timothy M. Keller, Mayor
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