Survey Results
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This document presents results from two surveys conducted
as a part of the Downtown Parking Study, both of which aimed
to assess public perceptions of parking and current parking
behaviors.

Winter 2024/25 Survey

At the outset of the Downtown Parking Study, the project

team hosted an online public survey to gauge the Downtown
community’s stances and priorities related to a broad range of
parking topics. Between November 27th, 2024 and February
25th, 2025, 369 individuals responded to survey, over 70% of
whom said they drive Downtown.

Summer 2025 Growers Market Survey

To better understand behaviors and perceptions of parking at
the Downtown Growers’ Market—a popular recurring event
held in Robinson Park on Saturday mornings from April to
November—the project team conducted surveys at Growers’
Market booths on two Saturdays in Summer 2025 (July 12th
and August 23rd). Across these two Saturdays, a total of 139
Growers’ Market patrons responded to the survey, over two
thirds of whom said they typically drive to the market.
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Do you go downtown? Why?

| go to events, concerts, or movies.

¢7% I

| work downtown.

39+

| live downtown.

18% [

| own or manage a business or restaurant downtown.

Other

17 [

| pass through while traveling to other locations,
but | do not spend time in downtown.

| do not go downtown.

3%.
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Note: Respondents could select more than one answer.
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How often do you travel downtown?

More than 5 days a week

31%

3-5 days a week

28%

1-2 days a week

13%

A few times a month

A few times a year

10%
| do not go downtown.

3%

m
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How did you travel the last time you made
a trip downtown?

71 % | drove.
1 1 % | walked.
1 0% I rode a bicycle, skateboard, or scooter.
| rode an ABQ RIDE bus or the Rail Runner train.
|
Other
|
| do not go downtown.
\
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In the last month, what kind of trips did you
make to downtown?

| went to a restaurant or bar.

68%
56%
35%

| went to work or a business meeting.

| went out for a concert or entertainment.

| went shopping or ran errands.

| met friends or family who live or work downtown.

32%

| went to a museum or other cultural event.
\I attended a religious worship event or service.

Other
8%
| did not go downtown in the last month.

8%
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Note: Respondents could select more than one answer.
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What type of parking do you typically use downtown?

On-Street Parking

69%

Parking Structures

33%

Parking Lots

30%

Other

7%

| do not park downtown.

8%
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Note: Respondents could select more than one answer.
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Where do you typically park downtown?

Along or near Central Ave, Gold Ave, or Copper Ave
(west of the railroad)

es+

At or near Civic Plaza or the Convention Center
(west of the railroad)

so0v [

Near Alvarado Transportation Center or the Rail Yards
(west of the railroad)

1% [
East of the railroad, near Broadway Blvd
North of Lomas Blvd (west of the railroad)

Other

| do not park downtown

! ! ! ! |
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Note: Respondents could select more than one answer.
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How easy or difficult is it to find parking downtown?

6%
Very Difficult

9%

Difficult ‘ 23%
Very easy

41%
A mixed bag
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How far are you willing to walk from a parking spot
to your destination?

0
L than 1 1[2 /:: 2%
ess than oc
Other 0
Less than 350 ft 25%
1 min walk More than 4 blocks

More than 1/4 mi
7+ min walk

|

28%
1-2 blocks
350-700 ft
3 min walk 339,
2-4 blocks
700-1400 ft
5 min walk

Winter 2024/25 Survey
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Do you pay for parking downtown?

| pay for hourly parking.

50%

| pay for daily parking.
4%
| pay for a monthly marking permit.

11%

My employer pays for my parking.

| do not pay when | park downtown.

21%

I do not park downtown.

6%

'R
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How do you prioritize the time it takes to find parking
versus how close parking is to your destination?

| strongly prioritize parking close to
my destination, even if it means
spending extra time circling the block.

| somewhat prioritize parking close to
my destination but still consider the time
it takes to find a spot.

12%

| equally value the time it takes
to find parking and how close the
parking spot is to my destination.

| somewhat prioritize finding a parking spot
quickly but also consider how close it is to
my destination.

| strongly prioritize finding a parking spot
quickly, even if it means walking several
blocks to my destination.

Winter 2024/25 Survey Respondents
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How do you prioritize the cost of parking versus how close
parking is to your destination?

| strongly prioritize parking close to my
destination, even if it means spending
extra time circling the block.

| somewhat prioritize parking close to my
destination but still consider the time it
takes to find a spot.

11%

| equally value the cost of
parking and the proximity
to my destination.

| somewhat prioritize saving money on
parking but also consider how close | park
to my destination.

| strongly prioritize saving money on parking
and prefer free or inexpensive options, even if
it means walking several blocks.

Winter 2024/25 Survey
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How do you prioritize the time it takes to find parking versus
the cost of parking?

| strongly prioritize finding a parking
spot quickly, even if it means paying
more.

| somewhat prioritize finding a parking
spot quickly but also consider the cost
of parking.

| equally prioritize the time it takes to
park and the cost of parking.

| somewhat prioritize saving money on
parking but still consider the time it takes

to park.

| strongly prioritize saving money on parking,
preferring free or inexpensive options even if
it takes longer to find a spot.

Winter 2024/25 Survey

Downtown Albuquerque Parking Study | November 2025 Draft Survey Results for Public Review



Do you have any safety concerns related to parking downtown
or walking between parking and your destination?

22%

| always feel safe.

38%
| have safety
concerns at most
times of day.

40%
| have safety concerns,
but only in the evenings

or after dark

Winter 2024/25 Survey
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If you have safety concerns related to parking downtown, what
are they?

Risk of personal safety walking to/from vehicle

67%
Risk of vehicle theft/damage
62%
Poor lighting
49%

Lack of security patrols

Lack of cameras

17%
Other
0 I do not have any safety concerns
1 0 A) related to parking downtown.
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Winter 2024/25 Survey Respondents

Note: Respondents could select more than one answer.
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If you visit multiple destinations when you drive downtown, do
you drive every time you travel to your next destination?

Yes - always

12%

Yes - frequently
8%
Sometimes
20%
Yes — but rarely
20%
No, never
27%

I do not visit multiple destinations when | drive downtown

| do not drive downtown
4%
| |

| | |
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How do you typically get to the
Growers Market?

68%

| drive.

12%

1 4% I ride a bicycle, skateboard, or scooter.

I ride an ABQ RIDE bus.

Other
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How easy or difficult is it to find parking for the
Growers Market?

11%
I do not park 11%
downtown. Very easy
12% @. 10%
Very Difficult Easy

20%
Difficult

37%
A mixed bag

Summer 2025 Growers’ Market Survey
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What type of parking do you typically
use downtown?

On-Street Parking

81%

Parking Structures

8% I}

Parking Lots

24%

| do not park downtown.

11%
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Note: Respondents could select more than one answer.
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How far is your walk from parking to the
Growers Market?

17%

) 0

M than 4 b‘lll'lf, gtf’ Less than 1 block
b o S er Less than 350 ft
More than 1/4 mi U

) 1 min walk
7+ min walk

29%
2-4 blocks 37%
700-1400 ft 1-2 blocks
5 min walk 350-700 ft
3 min walk

Summer 2025 Growers’ Market Survey
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If you drive to the Growers Market, do you typically visit other
destinations downtown before returning to your car?

Yes - always

7%

Yes - frequently

15%

Sometimes

29%

Yes — but rarely
22%

No, never

14%

| do not visit multiple destinations when | drive downtown

| do not drive to the Growers Market

12%

| | | | |
0 10 20 30 40 50

Summer 2025 Growers’ Market Survey Respondents

Downtown Albuquerque Parking Study | November 2025 Draft Survey Results for Public Review

21



In the last month, what other weekend trips did you
make to downtown?

| went to a restaurant or bar.

60%
19%
23%

| went to work or a business meeting.
| went out for a concert or entertainment.
| went shopping or ran errands.

| live downtown.

15%
29%

| met friends or family who live or work downtown.
| went to a museum or other cultural event.

| attended a religious worship event or service.

6%
16%

| did not go downtown in the last month.

| | | |
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Note: Respondents could select more than one answer.
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How hard do you find it to locate City of
Albuquerque parking garages?

10% 8%
Very difficult Very easy

iy,

19%
18% Easy

Difficult

45%
A mixed bag

Summer 2025 Growers’ Market Survey
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How far are you usually willing to walk from
a parking spot to your destination?

6%
Less than 1 block
2%  Less than 350 ft
Other 1 min walk

26% ﬂ.
0
More than 4 blocks 20%
More than 1/4 mi 1-2 blocks
7+ min walk 350-700ft
3 min walk

L6%

2-4 blocks
700-1400ft
5 min walk

Summer 2025 Growers’ Market Survey

Downtown Albuquerque Parking Study | November 2025 Draft Survey Results for Public Review

24



How do you typically locate parking?

Using a maps app on a phone

18%

Using the City of Albuquerque website
1%
Driving around until finding a parking garage or lot

46%

Driving around until finding an on-street parking space

Other

I do not park downtown.

4%

! ! ! ! |
0 20 40 60 80 100
Summer 2025 Growers’ Market Survey Respondents

Note: Respondents could select more than one answer.
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What would most make locating parking
downtown easier?

Better signage directing to parking garages or lots

14%
Clear parking locations on Google or Apple Maps
14%
A clearer posting of parking prices
12%
Accessible online map of parking locations and prices
9%

All of the Above

35%

None of the above

Other
10%
\ \ \ \ |
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