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Contact Sheet Dataset Overview

• Unless otherwise noted n=7860 Contact Sheets. 

• Contact Sheets do not represent all Mental Health calls in from 
1/1/2020 to 12/31/2020. All counts are of contact sheets, not 
individuals. Individuals may be counted twice in demographic data.

• Most variables contain some missing or not applicable data. To reflect 
this each graph records the number of records in the variable in the 
bottom left of the table.



Contact Sheet Demographics



Total Contact Sheets Have Decreased in 2020

2018 2019 2020

Number of Contact Sheets 8257 8510 7860
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Male Individuals are more Common

F M

n=7848 3420 4428

43.51

56.34
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Ages reported on Contact Sheets

Under 10 10 to 19 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70 to 79 80 to 89 90 to 99 Over 100

n=7832 23 762 1743 1971 1319 1014 599 235 87 48 31
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Contact Sheets primarily involve White 
individuals*

*Hispanic Origin is tracked separately; about 35% (n=2740 ) of Contact Sheets 
identify a Hispanic Subject.

White Native American Black Unknown Other Mixed Asian Pacific Islander

n=7852 5676 655 550 448 388 71 63 9
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21% of Contact Sheets involve a Homeless 
Individual

No Yes Unk

n=7860 5954 1674 232
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About 5% of Contact Sheets involve a Veteran

No Unk Yes

n=7860 6885 560 415
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Most Transports go to UNMMH or Kaseman
(n=4724)

Transport DestinationNumber of Transports Percent of Transports

Kaseman 1845 39.1%

UNMMH 1816 38.4%

Lovelace 321 6.8%

Presbyterian 297 6.3%

VA 152 3.2%

Rust 125 2.6%

Lovelace Women's Hospital 75 1.6%

Lovelace Westside 49 1.0%

Other 25 0.5%

UNMH 6 0.1%

MDC 4 0.1%

PRESBYTERIAN DOWNTOWN 2 0.0%

UNM 2 0.0%

St. Joseph's 2 0.0%

MDC PSU 1 0.0%

PSU 1 0.0%

UNMH ER 1 0.0%



Encounter Data



Contact Sheets by Area Command

Northeast Southeast Foothills Valley Northwest Southwest

n=7740 2425 1532 1150 1095 852 686

31.3%

19.8%

14.9%
14.1%

11.0%

8.9%

0

500

1000

1500

2000

2500

3000

N
u
m

b
e

r 
o

f 
C

o
n

ta
c
t 
S

h
e

e
ts

Command



Most Contact Sheets come from non-Mental 
Health Units; Among MH Units COAST is most 
common

CIU MCT COAST

n=2262 428 478 1356
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Contact Sheets may indicate multiple 
disorders

Mental Health Issues Type Number of Contacts

Depression 1367

Schizophrenia 1290

Bipolar 1016

PTSD 827

Anxiety 823

ADHD 244

Autism 217

Intellectual Disability 210

Brain 145



About 30% of Contact Sheets had a 
Supervisor on Scene

No Yes

Total 4274 1796
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Most Contact Sheets are Resolved with No Action, 
Voluntary Transport, or an Enforcement Action

No Action Required
Voluntary Mental
Health Transport

Involuntary Mental
Health Transport

Enforcement Action Disengagement Deceased (Suicide) No Data Recorded
Issued Verbal

Warning

n=7860 2871 2452 2097 266 102 40 16 16

36.5%

31.2%

26.7%

3.4%

1.3%
0.5% 0.2% 0.2%

0

500

1000

1500

2000

2500

3000

3500

N
u
m

b
e

r 
o

f 
C

o
n

ta
c
t 
S

h
e

e
ts

Disposition of Contact

Breakout on 
Next Slide



Enforcement Actions are primarily Arrests

Arrest Summons Issued Citation

n=266 191 65 10
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Most Arrests Involve Felony Charges

FELONY MISDEMEANOR

n=210 111 99
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About 4% of Contact Sheets Report an Injury 
of any type

SELF INFLICTED INJURIES
PRIOR TO POLICE

CONTACT
INJURIES TO OTHER

PERSONS
DUE TO USE OF FORCE INJURY TO POLICE

UNINTENTIONAL SELF
INJURY

n=304 168 113 11 7 4 1
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Use of Force Data



Use of Force Data Overview

• Use of force data is drawn from a different data source than contact 
sheets (IA Pro) using the same dates (1/1/20 to 12/31/20). Each 
incident is identified by its CAD number.

• There are two types of data in the following counts: Behavioral Health 
and Suicide Calls and Calls Later Identified as Behavioral Health
• The Later Identified category is new and has not been covered in previous 

reports. 
• These two identification systems may overlap, but both are displayed 

separately to fully encompass use of force on Behavioral Health related 
incidents.

• There have been 944 uses of force in the above categories. A CAD 
may encompass multiple recorded uses of force.



Force Used Identified by Call Type
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Injuries Identified by Call Type
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Force Used Identified After the Incident
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Injuries Identified After the Incident
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