
What Number 
Should I Call?
WE’RE HERE TO HELP

NON-EMERGENCY 
REPORTING
311

LEARN MORE AT 

cabq.gov/abq311

Which number you dial is important. 911 is for 
situations with immediate risk, such as a shooting. 
242-COPS is for situations with no immediate risk, 
but where law enforcement is needed, including 
minor traffic crashes. 311 to report non-emergencies, 
like graffiti, or to ask general questions.
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CONTACT || NORTHEAST AREA COMMAND 
Area Commander: Ryan Nelson 
A: 8201 Osuna NE, 87109
P: 505-823-4455

National Night Out 2024
At the City of Albuquerque, public safety is our top priority. From 
investing in modern technology to help o�  cers fi ght crime, to expanding 
our Community Safety Department to free up o�  cers and fi refi ghters, 
to making historic advancements in housing and homelessness, we’re 
focused on fi ghting crime and making our streets safer. 

T H E  C I T Y  O F  A L B U Q U E R Q U E



   clear warrants, crack down 
   on dangerous drivers, make 
   buses and transit routes 
   safer, and clean up the 
   Central corridor.

Neighborhood Projects
In addition to public safety 
investments, we’re making quality 
of life improvements.

We’re upgrading and building new 
community and multi-generational 
centers, improving parks and 
green spaces, transforming the 
greater downtown area with the 
Rail Trail, making generational 
improvements to the Sunport, 
BioPark and Balloon Fiesta Park, 
and upgrading roads and lighting 
all around town. 

Projects in your area include:

Arts and Culture Facilities:
•  Balloon Museum 
   Improvements

Actions we are taking to make 
Albuquerque safer:

•  Historic investments in APD, 
   including increased cadet 
   pay, raises for o�  cers, 
   retention incentives, and 
   modern technology to help 
   o�  cers fi ght crime.

•  Expanding Automated 
   Speed Enforcement to 
   reduce reckless speeding.

•  Operating Albuquerque 
   Community Safety 24/7 to 
   reduce APD and AFR’s call 
   volumes and connect 

   people to the help they need.

•  The Gateway Center is 
   serving 300 people a day, 
   more services coming 
   online to serve 1,000 
   people a day.

•  Added 500 new streetlights 
   across Albuquerque. 

•  Connected network of 
   15,000 cameras to the Real 
   Time Crime Center. 

•  Homicides down 33% 
   since 2022. 

•  Proactive APD operations to 

Roadways and Construction:
•  Alameda at Barstow 
   Reconstruction and Storm 
   Drain System

•  Alameda Boulevard 
   Operational Improvements

•  Freedom Way Traffic Calming

•  Curbline Mill and Resurface 
   multiple streets across the City

•  Osuna Bike Gap Study

•  San Pedro & Florence 
   Striping Repair and 
   Replacement

•  Vivian Drive Traffic Calming

•  Wilshire Avenue Stirping 
   Repair and Replacement

•  Alexander Boulevard Bike 
   Lane Additions

Parks and Recreation:
•  Arroyo del Oso Golf Cart 
   Barn Repair and Cart 
   Path Replacement

•  Balloon Fiesta Park Bus 
   Depot and Fire Lane Paving

•  North Domingo Baca Dog 
   Park Improvements

•  Alameda Little League 
   Concrete

•  North Domingo Baca Fountain

Looking for a way to make a di� erence? 
Apply for a job at the City, refer a friend, or 
volunteer your time!

G E T  I N V O L V E D FOR JOBS TO VOLUNTEER


