
What Number 
Should I Call?
WE’RE HERE TO HELP

NON-EMERGENCY 
REPORTING
311

LEARN MORE AT 

cabq.gov/abq311

Which number you dial is important. 911 is for 
situations with immediate risk, such as a shooting. 
242-COPS is for situations with no immediate risk, 
but where law enforcement is needed, including 
minor traffic crashes. 311 to report non-emergencies, 
like graffiti, or to ask general questions.

NON-EMERGENCY 
POLICE
 242-COPS5
0
5

ANY & ALL
EMERGENCIES
911

? i

CONTACT || DOWNTOWN AREA COMMAND
Area Commander: Ashley Stephenson
A: 320 Central SW, 87102
P: 505-768-2806 

National Night Out 2024
At the City of Albuquerque, public safety is our top priority. From 
investing in modern technology to help o�  cers fi ght crime, to expanding 
our Community Safety Department to free up o�  cers and fi refi ghters, 
to making historic advancements in housing and homelessness, we’re 
focused on fi ghting crime and making our streets safer. 

T H E  C I T Y  O F  A L B U Q U E R Q U E



   clear warrants, crack down 
   on dangerous drivers, make 
   buses and transit routes 
   safer, and clean up the 
   Central corridor.

Neighborhood Projects
In addition to public safety 
investments, we’re making quality 
of life improvements.

We’re upgrading and building new 
community and multi-generational 
centers, improving parks and green 
spaces, transforming the greater 
downtown area with the Rail Trail, 
making generational improvements 
to the Sunport, BioPark and 
Balloon Fiesta Park, and upgrading 
roads and lighting all around town. 

Projects in your area include:

Parks and Recreation:

Actions we are taking to make 
Albuquerque safer:

•  Historic investments in APD, 
   including increased cadet 
   pay, raises for o�  cers, 
   retention incentives, and 
   modern technology to help 
   o�  cers fi ght crime.

•  Expanding Automated 
   Speed Enforcement to 
   reduce reckless speeding.

•  Operating Albuquerque 
   Community Safety 24/7 to 
   reduce APD and AFR’s call 
   volumes and connect 

   people to the help they need.

•  The Gateway Center is 
   serving 300 people a day, 
   more services coming 
   online to serve 1,000 
   people a day.

•  Added 500 new streetlights 
   across Albuquerque. 

•  Connected network of 
   15,000 cameras to the Real 
   Time Crime Center. 

•  Homicides down 33% 
   since 2022. 

•  Proactive APD operations to 

•  Barelas Park Renovation

•  Rio Grande Triangle Dog Park

•  Bennie Hargrove Dog Park

•  New Plant Wall, Planters, 
   and Tree Grates 

Facilities for Families:

•  Explora X Studio

•  Santa Barbara-Martineztown 
   Multigenerational Center

Roadways and Construction:

•  100 New Lights Downtown

•  $1.8 million to modernize 
   lighting infrastructure 

•  Additional Signal Installations 
   on Walter at Lead and Coal.

•  Barelas Storm Pump Station 
   Electrical Upgrades

•  Granite Ave. Sidewalks

•  Laguna-San Pasquale-Park 
   Intersection Improvements

•  Old Town Plaza Crosswalk 
   Redesign and Sign 
   Replacement Program

•  Rio Grande Boulevard and 
   Alhambra Avenue Intersection 
   Improvements

•  Re-Stripping Projects 
   Throughout Downtown 

Looking for a way to make a di� erence? 
Apply for a job at the City, refer a friend, or 
volunteer your time!

G E T  I N V O L V E D FOR JOBS TO VOLUNTEER


