
Will my current 
prescriptions 
transfer?
Yes, most will transfer to 
Optum Home Delivery. 
But prescriptions for 
some medications such 
as controlled substances 
will not transfer. In these 
cases, you’ll need a new 
prescription from your 
doctor.

If you take a medication regularly, you could save time 
and money with Optum Home Delivery.

• Order up to a 3-month supply.
• Get your medications delivered right to your mailbox —

with free standard shipping.

• Talk to a pharmacist 24/7.

Submit your order one of three ways:

Optum Home Delivery is a service of OptumRx.
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Online at  
optumrx.com

Via the Optum Rx 
app

Call the phone 
number on your 
member ID card

Learn more at optumrx.com/getstarted.

Skip the pharmacy. We deliver to you.



My prescriptions — See your current prescriptions 
along with information about how to use them and 
possible side effects.

Price a drug — Search your current or new 
medications to see costs at pharmacies near you. If 
you’re taking a brand-name drug, you can also see 
prices for generic options. 

View my claims — See which prescriptions you’ve 
filled and how much you paid.

Pharmacy locator — Search for network pharmacies 
near you — or find a pharmacy when you’re traveling.

Getting Started
Visit optumrx.com to 
register your account. You’ll 
need information from your 
new member ID card to 
sign up.

Get smart about 
prescriptions
Our online tools make it easy
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Get the app. Download the Optum Rx app to manage your 
medications on the go.

To learn more now 
about Optum Rx 
and your drug plan, 
scan this code



Check out these drug tiers

Know your costs

When your doctor prescribes a medication, it will fall into one of these drug tiers. Tiers are a way of 
explaining how much your prescription will cost. 

•	 Tier 1 drugs are generics. They are usually the lowest-cost option.

•	 Tier 2 drugs are preferred brand names.

•	 Tier 3 drugs are non-preferred brand names. Many tier 3 drugs have lower-cost options available.

Here are your benefits at a glance:

Once your plan begins, you 
can check which tier your 
current medication falls 
into at optumrx.com or on 
the Optum Rx app. If your 
medication is in a higher tier, 
talk to your doctor to see if a 
lower-cost option is available.$150$50

Tier 3: Higher-cost brand 
name and some generics

$20$10
Tier 1: Lower-cost generics 
and some brand name

$75$30
Tier 2: Mid-range-cost 
preferred brand name

90-day supply30-day supply

Ready to learn more? Scan this code with your smartphone’s 
camera for info on Optum Rx and your prescription drug plan.



The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in health programs and activities.

Free services are provided to help you communicate with us, such as letters in other languages or large print. You may also ask to speak 
with an interpreter. To ask for help, please call the toll-free phone number listed on your ID card.

ATENCIÓN: Si habla español (Spanish), La compañía no discrimina por raza, color, nacionalidad, sexo, edad o discapacidad en 
actividades y programas de salud.

Se brindan servicios gratuitos para ayudarle a comunicarse con nosotros, como cartas en otros idiomas o en letra grande. También 
puede solicitar comunicarse con un intérprete. Para solicitar ayuda, llame al número de teléfono gratuito que figura en su tarjeta de 
identificación.
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