
Will my current 
prescriptions 
transfer?
Yes, most will transfer to 
Optum Home Delivery. 
But prescriptions for 
some medications such 
as controlled substances 
will not transfer. In these 
cases, you’ll need a new 
prescription from your 
doctor.

If you take a medication regularly, you could save time and 
money with Optum Home Delivery after July 1, 2023.

•	 Order up to a 3-month supply.
•	 Get your medications delivered right to your mailbox — 

with free standard shipping.

•	 Talk to a pharmacist 24/7.

Submit your order one of three ways:
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 Online at  
optumrx.com

Via the Optum Rx 
app

Call the phone 
number on your 
member ID card

Learn more at optumrx.com/getstarted.

Skip the pharmacy. We deliver to you.


