
COLD WEATHER
SHELTERING PLAN 

2024-2025

ACTIVATION OF EMERGENCY

SHELTERING
To ensure  the  sa fe ty  o f  a l l
res idents ,  the  C i ty  w i l l
ac t i va te  w in te r  she l te r ing
pro toco ls  when ou tdoor
tempera tures  reach c r i t i ca l
leve ls ,  pu t t ing  ind iv idua ls  a t
r i sk  o f  co ld - re la ted  in ju r ies
such as  f ros tb i te  and
hypothermia .  By  proac t ive ly
mon i to r ing  these cond i t ions ,
the  C i ty  i s  commi t ted  to
min imiz ing  hea l th  r i sks  and
prov id ing  c r i t i ca l  she l te r ing
resources  to  our  communi ty ’s
most  vu lnerab le  dur ing
ex t reme co ld .

STEP 1
Expand capacity at Gateway
West by 30 beds

STEP 2: 
Overflow sheltering is
activated at Gateway
Center.

TRANSPORTATION:
First responders (ACS, AFR, APD, and City
Security) will provide 24/7 drop-off. 

ACS is once again operating its after-hours
transportation service from 8 p.m. - 7 a.m. 
Call: (505) 418-6178 to request transportation to a
public or private shelter. 

STEP 4
If additional capacity is
needed, Multigenerational
Centers and Community
Centers will be activated.

EMERGENCY SHELTERING
ACTIVATION STEPS:

STEP 3
If demand continues to rise, 10
additional cots will be added to
each dorm at Gateway West,
accommodating 100 additional
clients.

CABQ.GOV/HHH

STAFFING
Sta f f ing  w i l l  be  de termined on
a case-by-case bas is .  


