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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT SEPTEMBER  2022

                                                                         CALL CATEGORIES                                    TOP 10 NON-MEDICAL CALLS                             TOP 10 MEDICAL CALLS 

YEAR TO DATE CALLS 

 JULY
AUGUST

SEPTEMBER

CPSE TYPE 2022
EMS 65,412
FIRE 5,795

HAZMAT 705

OTHER 7,684

RESCUE 225

WILDLAND 183

TOTAL 80,004
2021 TOTAL 73,544
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SEPTEMBER 2022
                                                    REASON FOR AFR TRANSPORT          SEPT         YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS

             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

    SEPT RESCUE TRANSPORTS         YTD  BY UNIT                             YTD BY MONTH

ALL ARRESTS WITH CPR 53 ; 10 ROSC (18.8%)

LUCAS DEVICE USED 45 ; 9 ROSC (20%)

NARCAN 
ADMINISTRATION 78

CEREBRAL OXIMETRY 
USE 13

PRE-HOSPITAL 
CHILDBIRTHS 3

CRITICAL TRAUMAS 48

AAS CRITICAL/LEVEL 0/DELAYED 253 2,298
COA ON DUTY 4 43
AFR OFF DUTY 0 6

PED BEHAVIORAL HEALTH 3 53
SPOUSE/CHILD OF AFR MEMBER 2 14

AFR RETIREE/SPOUSE 4 19
BARIATRIC 0 1

MEDIC 5 TRANSPORTS 0 11
TOTAL 266 1,936

ECHO 120

DELTA 1,572

CHARLIE 1,716

BRAVO 1,994

ALPHA 1,908

OMEGA 152

TOTAL 7,462

LEVEL

 OF 

EMERGENCY

→

R12 25
R5 23
R9 21
R4 18

R16 17
R11 16
R21 15
R14 13

R8 13
R19 13

R1 12
R7 12

R13 12
R17 12
R15 10

R2 9
R20 8

R6 5
R22 5

R3 4
R18 3

TOTAL 266

R5 236
R12 166

R11 148
R9 141

R13 138
R16 135

R4 133
R22 131

R7 117
R8 112

R21 100
R3 98

R19 96
R14 95

R2 93
R1 93

R15 89
R17 76
R20 66
R18 66

R6 53
MEDIC5 11

TOTAL 2,393
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT RESPONSE TOTALS
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

 
ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 23 0 102 9 360 5 499 
R5 0 0 17 0 436 2 455 

E13 29 1 60 3 315 12 420 
E12 19 1 50 3 328 16 417 
E11 22 3 64 9 307 8 413 
R12 0 1 12 1 393 4 411 
R11 0 0 14 1 384 5 404 
R13 0 0 13 1 349 5 368 

E3 36 3 46 1 224 7 317 
R15 0 0 12 0 294 2 308 

R9 0 0 6 0 283 5 294 
E7 12 2 42 5 224 5 290 
E9 15 0 38 6 219 12 290 
R7 0 1 4 0 280 5 290 

R16 0 1 8 1 277 2 289 
E1 39 2 49 5 185 8 288 

E15 35 1 27 2 210 6 281 
E4 32 2 51 1 188 6 280 

E14 19 7 26 8 205 7 272 
E19 26 1 36 1 194 11 269 
R3 0 4 13 0 250 2 269 
R1 0 3 11 1 249 3 267 
R4 0 0 14 0 243 3 260 

E16 20 3 19 3 198 14 257 
E8 25 1 24 3 195 9 257 
R8 0 2 5 0 247 3 257 
E2 20 5 51 3 173 2 254 

R14 0 0 3 1 235 6 245 
R17 0 1 5 1 234 2 243 
R19 0 1 9 0 229 4 243 
E17 20 0 26 3 177 6 232 
R2 0 1 10 1 215 2 229 
L5 51 0 28 3 117 1 200 

E22 22 0 18 3 145 3 191 
QI78 0 0 37 5 142 5 189 
R21 0 1 4 0 174 1 180 
E20 20 1 13 2 138 5 179 
R20 0 1 5 0 171 2 179 
R22 0 0 4 0 173 2 179 
E18 10 1 15 7 129 6 168 
E21 23 1 10 3 127 4 168 
L13 76 0 23 1 56 10 166 
R18 0 1 5 0 156 4 166 
E10 8 1 14 3 127 7 160 

L1 74 3 16 1 40 8 142 
R6 0 0 5 0 133 1 139 
S2 1 0 44 6 69 13 133 
E6 17 1 20 3 87 1 129 
B2 44 0 54 3 13 7 121 
L9 28 1 24 2 61 4 120 
L7 28 2 10 3 71 4 118 
B1 37 0 52 2 13 6 110 
S3 0 0 47 26 25 4 102 

L20 34 3 8 0 34 3 82 
B3 18 1 38 1 8 3 69 
S1 0 0 21 21 18 3 63 

L17 19 0 8 2 30 3 62 
L21 36 1 5 1 16 1 60 
B4 21 0 14 4 8 2 49 

TOTAL 960 66 1,411 175 10,946 737 14,295 
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
          YEAR TO DATE  UNIT RESPONSES                PARTNERING DEPARTMENT/AGENCY RESPONSES                      AFR UNITS ABOVE 110% CFAI THRESHOLD

AGENCY SEPT YTD
ABQ COMMUNITY SAFETY 1,619 12,169

CITY SECURITY 18 447
ABQ AMBULANCE SERVICE 1,043 9,698

TOTAL 2,680 22,314

SEPT 142

YTD 1,275

SEPT 323
YTD 3,334

2021 2022 YTD
E5 5,571 E5 4,343
R5 5,084 R5 3,932
E12 4,844
E11 4,653
R12 4,605
R11 4,503
E13 4,491
R13 4,236

The Commission on Fire Accreditation International 
(CFAI) identifies 3,850 annual calls for a single fire 

apparatus as the 110% threshold value and indicates 
immediate need for additional resource support.

TOTAL 121,714

R22 1,872
L5 1,807

E22 1,741
E20 1,678
R20 1,666
L13 1,628

QI78 1,611
R21 1,512
E21 1,466
R18 1,429
E18 1,428
E10 1,414

L1 1,371
R6 1,222
L9 1,219
S2 1,159
E6 1,117
S3 1,105
B1 1,092
L7 1,092
B2 1,069

L17 732
B3 685

L20 667
S1 561

L21 545
B4 429

E5 4,343
R5 3,932

E12 3,778
E13 3,718
R12 3,663
E11 3,653
R11 3,540
R13 3,258

E9 2,768
R9 2,766
E3 2,756
E4 2,696
R7 2,629

E15 2,603
E7 2,601

R15 2,599
E16 2,515
R4 2,507

R16 2,487
E1 2,485
R3 2,458

E19 2,395
E8 2,369

R14 2,304
R8 2,298

R19 2,288
E2 2,273

E14 2,183
R1 2,167

E17 2,156
R17 2,119

R2 2,090

AFR AUTOMATIC AID CALLS TAKEN IN BCFD DISTRICTS

BCFD AUTOMATIC AID CALLS TAKEN IN AFR DISTRICTS

911 calls that do not require AFR services are 
dispatched to the following agencies in an effort to 

send the appropriate resources to each call for better 
patient care and ensure AFR crews are available for 

true emergency responses.
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS

AFR STATIONS BY COUNCILOR DISTRICT

SEPT YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18,22  884  7,929 

2. ISAAC BENTON
    PRESIDENT
STATIONS 1,2,3,4,6,7,10,13

 1,710  14,445 

3. KLARISSA J PEÑA
STATIONS 7,14  358  3,151 

4. BROOK BASSAN
STATIONS 6,15,19,20  757  6,491 

5. DAN LEWIS
    VICE PRESIDENT
STATIONS 18,21,22

 852  7,395 

6. PAT DAVIS
STATIONS 2,3,5,11,12  2,079  17,197 

7. TAMMY FIEBELKORN
STATIONS 
5,6,9,13,15,16,19

 1,640  14,314 

8. TRUDY E JONES
STATIONS 8,9,15,16  478  4,251 

9. RENEE GROUT
STATIONS 8,9,12   1,078  9,491 

TOTAL  9,836  84,664 
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

9/1 - Apartment Fire: At approximately 12:17pm AFR was dispatched to 1515 Columbia Dr SE in fire district 2 for reports of a structure fire at a two-story 
apartment complex. Engine 2 arrived on scene and reported a working structure fire with heavy smoke and flames coming from the 2nd story of a large 
apartment building. As additional fire units arrived on scene, E-2 called for an urgent rescue profile as one occupant was on the 2nd floor balcony and was in 
need of rescue. At that time Rescue 2 along with Engine 2 deployed a 24 foot extension ladder to the balcony and rescued the occupant from the apartment 
that was quickly filling with smoke. Additional arriving fire crews including Engine 11, Engine 3, and Engine 1 began interior fire attack operations along 
with a search of the apartment building. One occupant that was suffering from smoke inhalation was taken from the backside of the apartment building and 
assessed by EMS personnel on scene. As fire crews were conducting fire control and as 40 foot fire flames were visible through the roof, the call was made to 
switch to a defensive operations. An all clear of the structure was determined and fire crews then proceeded to extinguish the fire utilizing exterior hand-lines. 
Ladder 5 assisted with fire operations. The apartment building sustained heavy damage as a result of the fire and subsequent smoke from the fire. A total of 24 
apartments were affected and 31 occupants have been displaced. There were a total of three patients on scene. One patient was transported to a local hospital 
for a hand injury, two other patients were evaluated on scene and refused transport to the hospital. A total of 65 fire personnel were on scene to assist with 
fire operations, no injuries to firefighters were reported. 

9/1 - Apartment Fire: AFR responded to a two story apartment complex, Telegraph Hill Apartments, located at 7000 Louisiana NE in fire district 15. E-20 was 
first on scene and arrived to find smoke and flames from the north east corner of the apartment complex. Firefighters jumped into action bringing the fire under 
control within 15-20 minutes of arrival.  A 28 year old male was transported to Lovelace Women’s hospital for non-fire related injuries. A 16 year old female was 
also in the apartment at the time of the fire, she had no injuries and self evacuated. The apartment was a total loss and there was minor fire extension into the 
neighboring apartment. There were no injuries to firefighters and the cause of the fire is unknown at this time. 

9/6 - Residential Fire: AFR crews were dispatched to a single family residential home on Zearing and 23rd NW in fire district 4.  Engine 10 was first on scene 
to find smoke and flames coming from the abandoned home. Firefighters quickly brought the fire under control within several minutes of arrival. The house 
was a total loss. Apparently, this home has been boarded up multiple times. There were no occupants inside at the time of the fire and there were no injuries 
to firefighters. 

9/6 - Residential Fire: At approximately 3:30 am AFR crews were dispatched to a single family residential home located at 2729 Bel Air NE in fire district 13. 
Engine 13 was first on scene and reported a garage fire that was fully involved. The vehicle in the driveway was also on fire. The second arriving unit, Engine 
19, conducted a search of the home and found a dog. Crews quickly got the animal to safety. The homeowner had already self evacuated. Swift efforts from 
firefighters stopped the fire from entering the home and it was contained to the garage and extinguished within minutes of arrival. The home, however, did 
sustain heavy smoke damage. According to the occupant, she was awakened by her dog barking and quickly got out of the house. There were no injuries to 
firefighters, civilians or the canine. 

9/13 - Residential Fire: AFR units were dispatched out to 6605 Lockhaven Ln. NE in fire district 16 to a possible structure fire. Upon arrival, Engine 16 and 
rescue 16 saw smoke and flames coming from a garage. With a possible extension to a balcony Engine 16 made a quick attack on the fire in the garage and 
had the fire under control within six minutes. There were no other structures involved. There were no injuries to occupants or firefighters. 

9/19 - Residential Fire: AFR crews were dispatched to a working fire at 6005 Rio Pueblo Dr. NE in fire district 18. AFR crews arrived on scene to a small single 
story residential structure with heavy black and brown smoke coming from the garage. All occupants self evacuated prior to AFR arrival. Engine 18 made entry 
into garage and were able to get the fire under control. Rescue 18 obtained an all clear and rescued 1 cat and 1 dog. Ladder 17 driver administered oxygen to 
both pets and was able to revive at least one of the animals.

9/25 - Commercial Fire: AFR crews were dispatched to 105 Veranda Rd. NW in fire district 6. A civilian called 911 to report a fire. Upon arrival Engine 4 reported 
smoke and flames coming from the north side of an attached building to a commercial structure. The fire was brought under control within one hour.  Fire 
crews were able to contain the fire to the attached building and save the commercial structure. There were no reported injuries.
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
9/25 - Residential Fire: AFR crews were dispatched to 201 Utah St. SE in fire district 5. Reports of a working single-story residential structure fire came in. 
Ladder five was first on scene and described smoke and flames projecting from the structure. The structure had a basement and it was reported that there 
were occupants inside. Upon a primary search it was discovered that no one was inside. With precise and aggressive fire fighting, it took crews only 15 
minutes to get the fire under control. The structure was abandoned and boarded up. Code enforcement was notified to secure the structure. No injuries to 
civilians or firefighters were reported.

9/27 - Residential Fire: AFR crews responded to a residential structure fire at 5174 Golondrina NW in fire district 18. Upon arrival AFR crews discovered an 
active structure fire with heavy smoke and flames coming from the home. The fire crews performed a transitional attack and forced entry into the home, it was 
quickly confirmed that the structures was occupied. AFR crew’s performed fire attack while also rescuing an unconscious victim located in the kitchen area 
of the home. Fire rescue 18 performed CPR on the patient and return of circulation was achieved by rescue crews. The patient was transported and saved due 
to the brave efforts of AFR crews on scene. The firefighters were able to get the fire under control quickly due to the quick efforts of the twenty two men and 
women of AFR on scene. There were no firefighters injured. 

1515 Columbia Dr SE 7000 Louisiana NE
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1. AFR firefighters remember 9/11 with the 2022 annual memorial stair climb and ceremony at Civic Plaza. 
2. Albuquerque artist Paz recently completed a total restoration of his beautiful sculpted mural on the west face of Fire Station 1 and FMO building after a 

piece of it was vandalized. Paz led the original installation in September 1999 with several assistants including his son David Zamora who was in high 
school at the time. David is now a 13 year veteran with AFR serving as a Paramedic Driver at Station 10.

3. Investigator Vasquez is one of several members that is working as an AFR ambassador visiting APS high schools to speak to students about a career 
with AFR. There are currently 13 schools involved with this program.

4. AFR hosted the 2022 Fall Promotional and Recognition Ceremony recognizing 46 firefighters for life saving efforts and 27 firefighters for promoting up 
in rank. Mayor Keller, Albuquerque City Councilors and APD representatives also attended to show their support.

5. AFR members visited the UNMH Children’s Hospital to help support Childhood Cancer Awareness Month and once again brought smiles to children and 
adults alike! We appreciate UNMH for allowing us this opportunity to visit. 

6. AFR Chaplain Lt. David Meyers and Red Shovel Director of Operations Larry Espinoza received a proclamation from Albuquerque City Council that the 
third Saturday of September will be Imagine, ABQ Day. Imagine, ABQ was spearheaded by David and Larry and encouraged volunteers from all over 
Albuquerque to help clean up their neighborhoods and business fronts, even offering free cleaning supplies. The Imagine, ABQ team hopes that each 
year will grow with other initiatives.

1 3

4 5 6

2
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
• In the final preparations for the 50th Balloon Fiesta, FMO has inspected, re-

inspected, and permitted for over 120+ food vendors, hospitality, and mercantile 
tents. FMO inspectors were at the park the last week of September assisting the 
vendors with proper set up and issuing their permits. All the work leading up to 
the fiesta will hopefully ensure a safe and fun event.

• September was the National Children’s Cancer Awareness month. FMO visited 
the UNMH’s Children’s Unit with Sparky, his fire truck, and Hydro. Sparky, who 
is always the fan favorite, interacted with all the children and staff. He talked 
with everyone and put a smile on every face. Hydro, our remote-controlled fire 
hydrant and the Sparky driven fire truck were also big hits with the children. 
With his lit-up eyes and his siren, Hydro was literally spinning circles around the 
children and staff. The Sparky drive fire truck drove in and out of each room and 
put a smile on every child’s face.

• FMO worked with Netflix to approve a 8,000 sqft free standing, digital screen 
wall held up by a vertical truss system. This is similar to a green screen only 
the image is in real time so the actors see what the audience will see. Currently 
this is the largest screen of its kind in the world.  Working closely with FMO, 
Albuquerque’s movie industry continues to make strides.

ADAPT
• ADAPT has 151 properties that have been formally brought into the program, 86 

have been cleared from the program and 65 are still in the program at different 
stages. ADAPT continuously monitors the properties that are in the program to 
track their compliance with the Nuisance Abatement Agreement.

• There are 118 properties on the Unsafe Buildings list. Four new properties 
were added to the list this month. The properties are labeled on the First Due 
application with a white “X” on a red background. In the field these properties 
are marked with a red spray painted “X” and the letters “AFR” under it. 

• The following properties were entered into the ADAPT program:
* Smith’s located at 4016 Louisiana Blvd NE
* Sun Pointe Park Apartments located at 4003 Montgomery Blvd NE
* Dollar General located at 101 86th St SW
* Silver Street Market located at 205 Silver Ave SW, Suite A

PLANS CHECKING
• Plans Checking would like to congratulate Laura 

Pavatt on her retirement after 24 years of service 
with Albuquerque Fire Rescue. We want to wish 
her all the best on the new chapter of her life. She 
will be truly missed.

• Plans Checking started preliminary reviews with 
the architects and engineers of the Albuquerque 
Sunport major renovation project. The project 
will begin in January 2023, and is estimated to 
cost $85 million. The project is to relocate the 
TSA screening checkpoint and modernize the 
Sunport’s fire suppression, HVAC, plumbing, 
mechanical and electrical infrastructure. The 
team has proposed to sprinkler 100% of the 
Albuquerque Sunport in a phased project. 

ADAPT PROPERTIES     SEPT YTD

PROPERTIES IN ADAPT 45 61

PROPERTIES ADDED 4 21

PROPERTIES COMPLETING 
PROGRAM N/A 16

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 71%

CRIME ONLY PROPERTIES SEPT YTD

PROPERTIES IN COP 13 90

PROPERTIES ADDED N/A 1

PROPERTIES COMPLETING 
PROGRAM N/A 17

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 54%    FMO STATISTICS SEPT YTD

INSPECTIONS 573 5,185

TENT PERMITS 26 113

SPECIAL EVENTS APPROVED 30 145

SPECIAL DISPENSARY PERMITS 139 539

TANK PULLS 0 0

BLASTING STANDBY 7 19

FIREWORKS STANDBY 3 24

MOVIE STANDBY 6 20

FOOD TRUCK INSPECTIONS 25 157

FIRST DUE PRE-INCIDENT PLANS 263 838

# PEOPLE TRAINED IN FIRE EVACUATIONS 35 4,140

# PEOPLE TRAINED IN FIRE EXTINGUISHER 553 2,063

2+ FALSE ALARM EDUCATION CLASSES 18 87

 # PEOPLE TRAINED IN FIRE SAFETY 588 3,295

BALLOON FIESTA TENTS 129 N/A

SMOKE DETECTORS INSTALLED 3 27

   PLANS CHECKING
STATISTICS SEPT YTD

 TOTAL INSPECTIONS 84 845

TOTAL PLANS 
REVIEWED 354 2,361
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SEPTEMBER 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE INVESTIGATIONS DIVISION
• On September 1st, Fire Investigators responded to the Mountain View 

Apartments to determine origin and cause of a structure fire. This was a second 
alarm fire and determined to be accidental, which happened when a third-party 
company was resurfacing the countertops in the apartment of origin. 

• On September 4th, Fire Investigators and APD Officers made an arrest in the 
downtown area in connection to an arson investigation. A suspect was identified 
and charged with felony arson along with other felony charges. The individual 
was booked at the Metropolitan Detention Center with multiple felony charges. 

• In early September, Investigator Steven Nelson completed a two-week Firearms 
Instructor Course (FIC) and is now the division’s second Firearms Instructor. 
He will be able to instruct with APD and other law enforcement agencies in the 
metro area during their firearms training blocks. 

• Investigator Oscar Vasquez is a member of AFR’s new Ambassador Program. 
Investigator Vasquez is helping create a bridge for aspiring APS high school 
students interested in public safety, community service, and potentially a career 
as an Albuquerque Firefighter.

• Lieutenant David Auge was a contributing member to the 9/11 Memorial Stair 
Climb Committee. He helped coordinate the 9/11 memorial event held at Civic 
Plaza. 

• The interview and selection process were completed. One Driver was selected 
to attend the next APD Law Enforcement Academy which begins in December 
2022. 

• Lieutenant Gunderson provided instruction during the September Lieutenant 
Certification Course. Topics of instruction included division staffing and 
resources, call out criteria, expectations of the company officer when on scene 
of a suspicious fire, and Youth Fire Awareness Program.  

• Socktober is underway! AFR partnered with Locker 505 Clothing Bank and 
delivered Socktober boxes to all AFR fire stations, the Fire Marshal’s Office, and 
Training Academy. 

COMMUNICATIONS AND TECHNICAL SERVICES

ALARM ROOM
• New CAD development continues to progress. Train the trainer to begin in 

September. 
• VESTA Phone system upgrade in progress. Estimated completion is October 

2022.
• Radio recording system upgrade in progress. 
• EMD/EFD license renewal is in progress. 

FIRE INVESTIGATIONS SEPT YTD

COMPLETED INVESTIGATIONS 8 73

NATURAL 0 1

ACCIDENTAL 3 7

UNDETERMINED 3 25

INCENDIARY 2 32

Exceptionally Cleared (CLE)
Youth Fire Set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

1 (.05%)
0
0
0
2
0

N/A
1
2
7
9
3

AFR EMERGENCY RESPONSE TOTALS YTD
2017 2018 2019 2020 2021 2022 2021-2022

JAN 8,629 9,011 9,100 8,706 8,390 10,517 +2,127

FEB 16,485 17,312 1,7269 16,863 16,138 19,890 +3,752

MAR 25,290 26,240 26,464 25,075 25,004 30,899 +5,895

APR 33,793 35,265 35,667 32,428 34,321 42,344 +8,023

MAY 42,681 44,749 44,805 40,660 44,095 54,467 +10,372

JUN 51,648 53,769 53,997 49,200 53,955 66,047 +12,092

JULY 62,389 64,617 63,257 58,336 64,131 77,872 +13,741

AUG 71,529 73,994 72,044 67,261 74,338 89,864 +15,526

SEPT 80,353 83,117 80,560 75,510 84,268 101,699 +17,431

OCT 89,372 92,273 89,024  84,327 94,345

NOV 97,862 100,894 96,958 92,827 104,576

DEC 106,914 109,816 105,526 101,482 115,118
 

INCOMING CALL CATEGORY       SEPT YTD

EMERGENCY 9,543 88,100

NON-EMERGENCY
(INCOMING & OUTGOING) 7,767 70,702

TOTAL PHONE
CALLS PROCESSED 17,310 158,802

DISPATCHED CALLS 11,838 101,699

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 
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TECH SERVICES DIVISION
• Continuing work on Premiere One CAD.
• Ongoing calls on the Vesta Phone Upgrade in the Alarm Room.
• Lumen/Vesta equipment install in the 911 dispatch center nearing completion.

CPSE ACCREDITATION
• AFR’s Community Risk Assessment/Standard of Cover, Strategic Plan 2021-

2026, and departments Self Assessment Manuals or under peer review and a 
formal on-site peer evaluation expected Fall/Winter 2022.

HUMAN RESOURCES AND TRAINING

HUMAN RESOURCES 

• Working on changing the Written Entrance Exam to make it more accessible to 
applicants, similar to the military ASVAB test. 

• Working on an Employee Separation Policy to aid members in the process of 
retiring or separating from the COA. 

• Still working on Volume 12 – Human Resources in Target Solutions. 
* The goal is to combine all HR related matters into one TS volume. EX: IAFF 

Local 244 CBA, FMLA, Recruitment, PLF, Promotional Procedures, etc. Not 
accessible until folder is complete. 

• Digitized all HR Personal files into On-Board platform. All personnel files have 
been uploaded and project complete.

TRAINING ACADEMY

Professional Development
• Lieutenant Certification Course from 9/19-9/30 (8 people)
• October Driver Certification Class (15 people signed up)
• November Lt. Cert Class (6 People)
• January Driver Cert Class (14 people)
• January Lt. Cert Class ( 3 people)
• Officer III Course from 9/26-9/30

Suppression Division
• 99th Cadet Class begins September with Week 6.
• Ventilation/Chainsaw and K12/Forcible Entry techniques and operations are the 

main focus of week 6.
• Ladders are featured in Week 8 of the Academy, typically seen as a benchmark 

during the cadet program it represents a true test of mental fortitude. 
• The month of September closes out with Open Drill in preparation for Mid-Terms 

in early October.
• Topics of study include:

* K12 and Chainsaw operations
* Horizontal/Vertical Ventilation
* Forcible Entry Techniques
* Hazardous Materials
* Ladder carries and building placement

• Open drill in preparation for Mid-Term test out.
• 97th Cadet Class Group 1 4th Quarterly evaluations in preparation for 11-month 

test out.

 

TECH SERVICES REQUESTS       SEPT YTD

TICKETS CREATED 37 343

TICKETS CURRENTLY OPEN 8 N/A

TICKETS CLOSED/RESOLVED 29 385
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EMERGENCY SERVICES

SAFETY OFFICE

FIREFIGHTER WELLNESS
• Finished most of the planning for “Rescue & Recovery”.
• Attended BH committee meeting.
• Attended and presented at PHS BH 3rd quarterly meeting.
• Called out twice for Chaplain related community outreaches.
• Met with several members individually and crews at fire stations.
• Speaking engagement for 9/11 ceremony at Civic Plaza.
• Partnered with many different agencies/entities to successfully pull off Imagine, 

ABQ.

RECORDS MANAGEMENT
• Monthly Training: Correcting NFIRS Validation Errors.
• Assisted with data revolving around ALS expansion with E14 and E20.  

Assessing for response being representative of the need.
• Formalized AFR’s process for handling record requests, from other City 

Departments, with AFR’s legal representation. 
• Began the process for receiving payments for all EMS Transport Billing invoices. 
• Assisted with training for the Lieutenant Certification Course.
• Continued conducting RMS station visits educating crew on available resources, 

how to mitigate common issues with ImageTrend, answering questions, 
receiving suggestions for improvements and talking about current projects the 
division is working on.

• Continued to track data revolving around hospital drop time averages, means 
and 90% to assess the impact on the EMS System.

• Continued to assist with tracking and analyzing data revolving around the 
Cerebral Oximetry research study AFR is participating in.

• Provided data revolving around Patient’s eligibility to be transported to the 
CARE Campus. This could potentially provide more appropriate destinations for 
a specific patient population as well as potentially alleviate some of the burden 
to area hospitals.

• Continuing to trend data revolving around AFR Transports my unit and EMD 
monthly and YTD.

• Continuing to trend data revolving around Naloxone Administration, Overdoses, 
and EMS death response.

• Completing Monthly RMS Statistics. 
• Completing Monthly QI/QA Metrics.
• Contributing AFR’s monthly data to the New Mexico Systems of Care STEMI 

Program. 
• Contributing AFR’s monthly data for the system wide Stroke Program.
• Contributing AFR’s monthly NFIRS response data to the State.
• Contributing AFR’s monthly response data to NMSTARS. 
• Contributing AFR’s monthly response to Fire Cares.

SAFETY OFFICE STATS       SEPT YTD

BLOOD DRAWS 10 686

PHYSICALS COMPLETE 48 666

PHYSICAL RESCHEDULES 13 185

NO-SHOWS 3 36

INJURIES REPORTED 20 383

VEHICLE ACCIDENTS 6 51

YTD  NATURE # NON
EMERGENCY

EMERGENCY 
RESPONSE FIRE SCENE TRAINING

BRUISE/CONTUSION 1 1
BURN 2 2

CUT/LACERATION 4 1 3
FRACTURE/BREAK 1 1

HEARING LOSS 1 1
HERNIA 1 1

ILLNESS- OTHER 3 1 2
ILLNESS- OTHER (COVID) 322 322

INHALATION 3 3
OVER EXERTION 3 1 2

PUNCTURE 2 2
SCRATCH/ABRASION 2 2

STRAIN/SPRAIN 38 13 5 12 8
TOTAL 383 336 9 25 13

  SEPT NATURE # NON
EMERGENCY

EMERGENCY 
RESPONSE FIRE SCENE TRAINING

BRUISE/CONTUSION 1 1
HERNIA 1 1

ILLNESS- OTHER (COVID) 14 14
INHALATION 1 1

OVER EXERTION 1 1
STRAIN/SPRAIN 2 2

TOTAL 20 16 0 2 2
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PHARMACY
• Special Ops Balloon Fiesta equipment delivered.
• Vector solutions Controlled substances pilot still ongoing.
• Back orders changing all of the time- current back orders include Aspirin and 

5X9 Dressings.
• There is currently a Versed shortage.
• Preparing for Medic 5 roll out.

QA 78
• The QA Cadre is in the process of credentialing four probationary Firefighters. 

It is projected that this process will be completed in October which will help to 
address the current Paramedic shortage. 

• PECMO training scheduling is now complete. This will entail the training of QA 
Cadre members with Station 3 personnel in preparation for the projected re-
initiation of the PECMO program.

HEART
• HEART provided 48 rides with its “Rides with HEART” rideshare service.
• Uber ride service pilot program for the EMS system.
• The HEART Home Modification Program provided 43 home modification 

installation services. These home installations included grab bar installations 
and ramp building in order to prevent falls. 

• HEART received and processed 56 referrals for service. The patients were 
processed and moved into one of our many programs.

• In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need.

•  Fentanyl Strips to Frontline units has been completed and supply will be 
ongoing. 

• Buprenorphine Program- Inserting information for suboxone treatment in the 
LBN kits. Individuals will receive access to an app with counseling, cognitive 
behavioral therapy and contingency mgmt. Plus, monetary rewards for 
compliance. Will be an ongoing push.

• To date, the HEART BEATS stroke discharge program has received over 260 
referrals for service. HEART is currently working with 63 patients in the program.

• Fall Prevention Program presented at the International Round Table on 
Community Paramedicine in Orlando, Florida.

• HEART BEATS Program presented at the International Round Table on 
Community Paramedicine in Orlando, Florida.

•  Sent two HEART members to the civic plaza for the “Albuquerque Celebrates 
Recovery on the Plaza”.

• Be Brave Fall Prevention Classes taught at Manzano Mesa Community Center 
Senior Center and at the AFR Fire Academy. Great turnout!

• Provided support fill for frontline units

EMS TRAINING
• Driver Antonio Romero and Lieutenant Casey Duree gave a presentation on 

AFR’s Lifesaver training program at the New Mexico Heart Institute’s 2022 EMS 
Conference. 

• The AFR studio shot and edited multiple training videos with Dr. Pruett, AFR QA 
Officers, and EMS Training Division Staff. 

• All 13 AFR members currently in either UNM or CNM’s paramedic program are 
progressing very well. 

• Training staff began the Fall MOTU training in September. We cover several 
protocol updates, as well as the return of the mobile ECMO unit in January.

• Coordinated, assigned, and tracked monthly department training on Vector 
Solutions.

• This month the Training Division delivered Lifesaver training to CNM staff 
members and students, and participated in an airline emergency training at the 
Sunport.

Lifesaver Training at CNM’s main campus.
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SPECIAL OPERATIONS

HAZMAT
• Hazardous Materials Awareness and Operations class was given to the 99th 

cadet class. 
• Assisted the academy staff with help on cadet training due to large class.
• Training with 64th and Station 17 “C” shift over decon procedures. 
• Continued training with Station 13, and 17.

WILDLAND
• For the month of September, The Wildland Division sent a resource to assist 

with the wildfires in California. The crew was assigned to multiple incidents 
throughout California and received stellar reviews regarding their performance. 
They returned home at the end of the month after completion their 14-day 
assignment.

• The Wildland Division is currently preparing for the International Balloon Fiesta, 
The Wildland Engine Academy and the 99th Cadet Class Wildland Week, which 
will all be hosted in October.

HEAVY TECHNICAL RESCUE
• HTR assigned members were able to complete a large animal technical rescue 

course offered to us by our mutual aid partners of Corrales fire department. AFR 
trained alongside many of our fellow first responders to learn animal behavior 
and technical rescue systems to help our four legged friends. 

• 14 members of AFR completed their rope operations course this month 
increasing our experience to provide technical rescue in the city and wilderness 
settings. These trained members will be able to support our mission for search 
and rescue, industrial rescue, and Wildland fire deployments.
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FOC
• In the month of September, the FOC welcomed a new member at the rank 

of Lieutenant. Lieutenant Clayton Vincent was selected after interviews were 
conducted. This position will maintain FOC responsibilities for C Shift while 
supervising the entire Field Operations Center. The Lieutenant has been 
tasked with learning the inner workings of the FOC and determine issues that 
impact efficiency and the FOC’s ability to maintain staffing. This Lieutenant 
will recommend and implement necessary changes. Direct supervision in this 
capacity will also ensure consistency between all shifts and in the application of 
AFR’s Staffing Policy and the current Collective Bargaining Agreement. We are 
excited to see the improvements that come with this change.

SPECIAL EVENTS
• The Special Operations division collaborated with State Police and UNMH’s 

Medicine Bow to establish an event plan that provided for the safety of the 
2022 NM State Fair’s attendees. The events went smoothly with AFR covering 
EMS/Fire emergencies after normal hours of State Fair operation. In addition 
to this, the Special Operations Battalion Chief had the opportunity to teach 
Stop the Bleed to the NM State Fair workers prior to the start of the event. The 
State Police were also able to learn AFR’s Rescue Task Force application for 
Direct Threat emergencies, enabling both organizations to work together more 
effectively.

PLANNING & LOGISTICS

LOGISTICS
• Promotional rockers arriving.
• 99th Cadet Class Bunker 

Gear Arriving.

CIP
• Fire 5 drywall and paint 

completed.
• Fire 15 new exterior lighting 

(carport).
• Fire 13 and Fire 1 window 

coverings completed.
• Fire Academy fire hydrant 

replaced. 

FLEET

 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES

FLEET CHECK IT SEPT YTD

TICKETS CREATED 157 1,414

ALL TICKETS CURRENTLY OPEN 94 343

TICKETS CLOSED/RESOLVED 63 1,073

FLEET ASSET WORKS

TOTAL WORK ORDERS 111 947

WORK ORDERS % CLOSED IN 24 HOURS 41% 45%

CALL-OUTS 9 86

PM’s COMPLETED 41 354

SPARED OUT 2 21

CIP STATS       SEPT YTD

TICKETS CREATED 71 767

ALL TICKETS CURRENTLY OPEN N/A 141

TICKETS CLOSED/RESOLVED 27 645

FIRE CHIEF GENE L. GALLEGOS

New Draft Commander for Pump Testing and Training.

LOGISTICS STATS       SEPT YTD

TICKETS CREATED 152 1,299

ALL TICKETS CURRENTLY OPEN 32 N/A

TICKETS CLOSED/RESOLVED 121 1,209

FLASH HOODS LAUNDERED 60 575

TURNOUT GEAR LAUNDERED 13 327

WILDLAND GEAR LAUNDERED 4 117
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Follow us!

Learn more about a career with 
Albuquerque Fire Rescue!

cabq.gov/firecabq.gov/fire


