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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT NOVEMBER  2022

                                                                         CALL CATEGORIES                                    TOP 10 NON-MEDICAL CALLS                             TOP 10 MEDICAL CALLS 

YEAR TO DATE CALLS 

 SEPTEMBER 
OCTOBER

NOVEMBER

CPSE TYPE 2022
EMS 79,993
FIRE 7,517

HAZMAT 886

OTHER 9,678

RESCUE 265

WILDLAND 222

TOTAL 98,561
2021 TOTAL 90,857
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NOVEMBER 2022
    REASON FOR AFR TRANSPORT      NOV        YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS

             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

    NOV RESCUE TRANSPORTS         YTD  BY UNIT                             YTD BY MONTH

ALL ARRESTS WITH CPR 64 ; 16 ROSC (25%)

LUCAS DEVICE USED 53 ; 11 ROSC (21%)

NARCAN 
ADMINISTRATION 57

CEREBRAL OXIMETRY 
USE 22

PRE-HOSPITAL 
CHILDBIRTHS 1

CRITICAL TRAUMAS 29

AAS DELAYED 37 1,919
AAS CRITICAL STATUS 129 517

AAS LEVEL ZERO 87 331
COA ON DUTY 3 49
AFR OFF DUTY 0 6

PED BEHAVIORAL HEALTH 6 63
SPOUSE/CHILD OF AFR MEMBER 2 16

AFR RETIREE/SPOUSE 2 25
BARIATRIC 1 1

TOTAL 267 2,927

ECHO 112

DELTA 1,648

CHARLIE 1,848

BRAVO 1,706

ALPHA 1,924

OMEGA 125

TOTAL 8,833

LEVEL

 OF 

EMERGENCY

→

R5 31
R12 22

R13 18
R9 15

R16 14
R11 13
R22 13

MED12 13
R7 12

R21 11
R15 10
R17 10
R19 10
R20 10

R2 9
R4 9
R1 9
R8 8
R3 7

R14 7
R18 3

R6 3
TOTAL 264

R5 291
R12 206

R9 182
R11 177
R13 170
R16 168
R22 157

R4 148
R7 140
R8 134

R21 126
R19 117
R3 115
R2 110

R14 110
R15 109

R1 107
R17 94
R20 83
R18 73
R6 70

MED12 16
TOTAL 2,647
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

 
ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 12 1 201 4 306 9 533 
E11 14 0 168 1 267 5 455 
E12 20 0 104 5 296 9 434 
E13 39 0 97 6 255 12 409 
R13 0 0 19 1 357 0 377 

E9 26 2 81 1 242 13 365 
R12 0 0 8 1 342 7 358 
R9 0 0 17 0 329 3 349 
R5 0 1 28 0 311 5 345 

E15 24 0 44 4 268 4 344 
E7 21 1 69 5 236 11 343 

R11 0 2 22 0 318 0 342 
R15 0 0 17 2 313 3 335 
R16 0 1 12 0 292 5 310 
E14 19 0 46 5 224 15 309 
R7 0 1 13 0 284 2 300 
E4 35 1 92 7 158 4 297 

MED12 0 1 23 0 264 4 292 
E1 25 0 89 4 153 19 290 

E16 22 0 29 1 223 11 286 
E3 25 0 66 5 172 8 276 

E19 21 0 51 6 188 8 274 
R8 0 0 13 1 257 3 274 

R19 0 1 12 4 246 3 266 
E8 24 0 46 3 187 4 264 

E17 21 0 31 2 198 8 260 
R4 0 1 17 0 231 6 255 

E20 18 1 21 4 210 0 254 
R17 0 0 5 0 247 2 254 
R14 0 1 10 0 234 3 248 
R1 0 0 14 0 218 3 235 
E2 23 0 59 5 139 4 230 
R2 1 0 16 0 204 2 223 
R3 0 3 13 0 195 4 215 

R22 1 2 1 0 205 1 210 
L13 65 0 52 7 70 3 197 
E22 30 3 9 1 146 7 196 

QI78 0 3 54 7 125 4 193 
R21 0 0 0 0 187 1 188 
E21 19 0 16 2 143 4 184 
R20 0 0 6 0 177 0 183 

L5 28 0 48 3 88 8 175 
R18 0 0 3 0 164 2 169 
E18 17 0 24 4 119 3 167 
E10 13 0 20 3 119 5 160 

L9 45 0 36 1 65 4 151 
S3 1 0 73 37 30 1 142 
S2 0 0 63 8 49 19 139 
L1 69 2 21 1 33 12 138 
B2 35 0 86 4 9 1 135 
R6 0 0 5 1 126 1 133 
L7 29 0 20 0 72 8 129 
B1 34 0 76 5 6 5 126 
E6 7 1 29 2 71 4 114 
B3 11 0 60 8 9 5 93 

L20 22 1 16 2 43 0 84 
L17 14 1 10 2 37 4 68 
S1 1 1 27 16 21 2 68 

L21 25 0 3 0 22 1 51 
B4 13 0 23 0 7 4 47 

Total 869 32 2,338 191 10,859 619 14,908 

 
ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 23 0 102 9 360 5 499 
R5 0 0 17 0 436 2 455 

E13 29 1 60 3 315 12 420 
E12 19 1 50 3 328 16 417 
E11 22 3 64 9 307 8 413 
R12 0 1 12 1 393 4 411 
R11 0 0 14 1 384 5 404 
R13 0 0 13 1 349 5 368 

E3 36 3 46 1 224 7 317 
R15 0 0 12 0 294 2 308 

R9 0 0 6 0 283 5 294 
E7 12 2 42 5 224 5 290 
E9 15 0 38 6 219 12 290 
R7 0 1 4 0 280 5 290 

R16 0 1 8 1 277 2 289 
E1 39 2 49 5 185 8 288 

E15 35 1 27 2 210 6 281 
E4 32 2 51 1 188 6 280 

E14 19 7 26 8 205 7 272 
E19 26 1 36 1 194 11 269 
R3 0 4 13 0 250 2 269 
R1 0 3 11 1 249 3 267 
R4 0 0 14 0 243 3 260 

E16 20 3 19 3 198 14 257 
E8 25 1 24 3 195 9 257 
R8 0 2 5 0 247 3 257 
E2 20 5 51 3 173 2 254 

R14 0 0 3 1 235 6 245 
R17 0 1 5 1 234 2 243 
R19 0 1 9 0 229 4 243 
E17 20 0 26 3 177 6 232 
R2 0 1 10 1 215 2 229 
L5 51 0 28 3 117 1 200 

E22 22 0 18 3 145 3 191 
QI78 0 0 37 5 142 5 189 
R21 0 1 4 0 174 1 180 
E20 20 1 13 2 138 5 179 
R20 0 1 5 0 171 2 179 
R22 0 0 4 0 173 2 179 
E18 10 1 15 7 129 6 168 
E21 23 1 10 3 127 4 168 
L13 76 0 23 1 56 10 166 
R18 0 1 5 0 156 4 166 
E10 8 1 14 3 127 7 160 

L1 74 3 16 1 40 8 142 
R6 0 0 5 0 133 1 139 
S2 1 0 44 6 69 13 133 
E6 17 1 20 3 87 1 129 
B2 44 0 54 3 13 7 121 
L9 28 1 24 2 61 4 120 
L7 28 2 10 3 71 4 118 
B1 37 0 52 2 13 6 110 
S3 0 0 47 26 25 4 102 

L20 34 3 8 0 34 3 82 
B3 18 1 38 1 8 3 69 
S1 0 0 21 21 18 3 63 

L17 19 0 8 2 30 3 62 
L21 36 1 5 1 16 1 60 
B4 21 0 14 4 8 2 49 

TOTAL 960 66 1,411 175 10,946 737 14,295 

 
ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 12 1 201 4 306 9 533 
E11 14 0 168 1 267 5 455 
E12 20 0 104 5 296 9 434 
E13 39 0 97 6 255 12 409 
R13 0 0 19 1 357 0 377 

E9 26 2 81 1 242 13 365 
R12 0 0 8 1 342 7 358 
R9 0 0 17 0 329 3 349 
R5 0 1 28 0 311 5 345 

E15 24 0 44 4 268 4 344 
E7 21 1 69 5 236 11 343 

R11 0 2 22 0 318 0 342 
R15 0 0 17 2 313 3 335 
R16 0 1 12 0 292 5 310 
E14 19 0 46 5 224 15 309 
R7 0 1 13 0 284 2 300 
E4 35 1 92 7 158 4 297 

MED12 0 1 23 0 264 4 292 
E1 25 0 89 4 153 19 290 

E16 22 0 29 1 223 11 286 
E3 25 0 66 5 172 8 276 

E19 21 0 51 6 188 8 274 
R8 0 0 13 1 257 3 274 

R19 0 1 12 4 246 3 266 
E8 24 0 46 3 187 4 264 

E17 21 0 31 2 198 8 260 
R4 0 1 17 0 231 6 255 

E20 18 1 21 4 210 0 254 
R17 0 0 5 0 247 2 254 
R14 0 1 10 0 234 3 248 
R1 0 0 14 0 218 3 235 
E2 23 0 59 5 139 4 230 
R2 1 0 16 0 204 2 223 
R3 0 3 13 0 195 4 215 

R22 1 2 1 0 205 1 210 
L13 65 0 52 7 70 3 197 
E22 30 3 9 1 146 7 196 

QI78 0 3 54 7 125 4 193 
R21 0 0 0 0 187 1 188 
E21 19 0 16 2 143 4 184 
R20 0 0 6 0 177 0 183 

L5 28 0 48 3 88 8 175 
R18 0 0 3 0 164 2 169 
E18 17 0 24 4 119 3 167 
E10 13 0 20 3 119 5 160 

L9 45 0 36 1 65 4 151 
S3 1 0 73 37 30 1 142 
S2 0 0 63 8 49 19 139 
L1 69 2 21 1 33 12 138 
B2 35 0 86 4 9 1 135 
R6 0 0 5 1 126 1 133 
L7 29 0 20 0 72 8 129 
B1 34 0 76 5 6 5 126 
E6 7 1 29 2 71 4 114 
B3 11 0 60 8 9 5 93 

L20 22 1 16 2 43 0 84 
L17 14 1 10 2 37 4 68 
S1 1 1 27 16 21 2 68 

L21 25 0 3 0 22 1 51 
B4 13 0 23 0 7 4 47 

Total 869 32 2,338 191 10,859 619 14,908 
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
          YEAR TO DATE  UNIT RESPONSES                PARTNERING DEPARTMENT/AGENCY RESPONSES                      AFR UNITS ABOVE 110% CFAI THRESHOLD

AGENCY NOV YTD
ABQ COMMUNITY SAFETY 1,384 15,153

CITY SECURITY 5 46
ABQ AMBULANCE SERVICE 1,030 11,762

TOTAL 2,680 22,314

NOV 161

YTD 1,559

NOV 382
YTD 4,080

2021 2022 YTD
E5 5,571 E5 5,384
R5 5,084 R5 4,730
E12 4,844 E12 4,608
E11 4,653 E13 4,522
R12 4,605 E11 4,554
R11 4,503 R12 4,406
E13 4,491 R11 4,296
R13 4,236 R13 4,039

The Commission on Fire Accreditation International 
(CFAI) identifies 3,850 annual calls for a single fire 

apparatus as the 110% threshold value and indicates 
immediate need for additional resource support.

TOTAL 154,972

R22 2,3052,305
L5 2,1962,196

E20 2,1832,183
E22 2,1222,122
R20 2,0512,051
L13 2,0252,025

QI78 1,9811,981
R21 1,8481,848
E21 1,8211,821
E18 1,7661,766
R18 1,7591,759
E10 1,7411,741

L1 1,6711,671
R6 1,4971,497
L9 1,4861,486
S2 1,4121,412
E6 1,3781,378
S3 1,3651,365
L7 1,3451,345
B1 1,3421,342
B2 1,3231,323
B3 883883

L17 879879
L20 842842
S1 708708

L21 646646
B4 533533

MED12 295295

E5 5,384
R5 4,730

E12 4,608
E11 4,554
E13 4,522
R12 4,406
R11 4,296
R13 4,039

E9 3,440
R9 3,432
E3 3,371
E4 3,279

E15 3,255
R15 3,233

E7 3,228
R7 3,196

R16 3,112
E1 3,095

E16 3,091
R4 3,027

E19 2,953
R3 2,938
E8 2,871
R8 2,837

R19 2,824
E14 2,800
R14 2,785

E2 2,764
R1 2,650

E17 2,641
R17 2,608
R2 2,531

AFR AUTOMATIC AID CALLS TAKEN IN BCFD DISTRICTS

BCFD AUTOMATIC AID CALLS TAKEN IN AFR DISTRICTS

911 calls that do not require AFR services are 
dispatched to the following agencies in an effort to 

send the appropriate resources to each call for better 
patient care and ensure AFR crews are available for 

true emergency responses.
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS
AFR STATIONS BY COUNCILOR DISTRICT

NOV YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18  770  9,540 

2. ISAAC BENTON
    PRESIDENT
STATIONS 1,2,3,4,6,7,10,19

 1,405  17,555 

3. KLARISSA J PEÑA
STATIONS 1,7,14  340  3,848 

4. BROOK BASSAN
STATIONS 15,19,20  729  8,023 

5. DAN LEWIS
    VICE PRESIDENT
STATIONS 18,21,22

 738  8,982 

6. PAT DAVIS
STATIONS 2,3,5,11,12  1,895  21,150 

7. TAMMY FIEZBELKORN
STATIONS 5,9,13,15,16,19  1,413  17,388 

8. TRUDY E JONES
STATIONS 8,9,15,16  471  5,247 

9. RENEE GROUT
STATIONS 8,9,12   895  11,428 

TOTAL  8,656  103,161 

 

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

11/2 - Residential Fire: AFR responded to a vacant residential home that was under renovation located at 820 Monte Alto DR NE in fire district 8. Fire crews 
arrived and reported a fully involved structure fire and immediately started defensive fire operations. Fire crews were able extinguish the fire and protect the 
exposed homes in the area containing the fire damage to the home involved. AFR had 15 units respond to the fire.

11/3 - Bosque Fire: On Thursday November 3rd at approximately 4:23pm AFR was dispatched to the area of Central Ave and Sunset Rd in fire district 1 for 
reports of smoke coming from the Bosque. Firefighters from Station 1 and Station 7 arrived on scene and reported heavy smoke and approximately 6-8 ft 
flames coming from the area. Fire crews were able to establish a perimeter around the fire and successfully contain the flames from spreading. Multiple 
resources were utilized in order to quickly get the fire extinguished. A total of 1/4 acre was burned, no structures were damaged.

11/5 - Residential Fire: AFR responded to a residential structure fire at 1822 Alvarado Dr NE in fire district 13. Multiple citizens reported this fire to 911. A total of 
10 AFR units were dispatched. Engine 13 arrived on scene to find a working structure fire at an abandoned single story duplex. Engine 13 entered the structure 
and was able to quickly extinguish the fire

11/7 - Commercial Fire: AFR crews were dispatched to 1801 Mesa Vista Rd NE in fire district 3 for reports of a structure fire in a commercial building. The first 
AFR unit arrived within three minutes and reported significant fire coming from a three story residential structure. AFR initiated defensive operations because 
of collapse potential of the structure and extreme fire conditions. A second alarm was dispatched to assist with fire operations because of the potential of 
the fire to spread to other structures. The quick actions of crews on scene were able to contain the fire to the initial building, preventing further fire spread to 
nearby structures. A total of 18 units responded to the scene to get the fire under control. There are no reported injuries to civilians or firefighters.

11/8 - Residential Fire: AFR units were dispatched to 4108 Dietz Farm in fire district 10. Crews from Station 10 were first on scene and arrived to find flames 
and smoke coming from the kitchen windows from the rear of the house. Firefighters immediately made entry and identified the source as a grease fire that 
originated in the kitchen of the dwelling. Firefighters quickly began to attack the fire from the inside and had the fire under control within 15 minutes. All 5 
residents self- evacuated and one person was transported to the hospital for minor burns and smoke inhalation. There were no injuries to firefighters. 

11/10 - Residential Fire: AFR crews responded to a fire at 1952 San Pedro NE in fire district 13. Upon arrival Engine 13 found smoke coming out of a boarded 
up abandoned residential home.  Firefighters immediately made entry and extinguished the fire that was contained to one of the rooms. There were no injuries 
to firefighters or civilians. The start of the fire is believed to be squatters that were not in the home at the time of the AFR’s arrival. 

11/11 - Residential Fire: AFR crews responded to a report of fire at 12216 Vienna Dr NE in fire district 16. Engine  16 was first on scene to find smoke coming 
out of the front door of the single-story family dwelling.  Residents of the home were already outside when AFR arrived.  Fire crews took a hose line in through 
the front door and quickly extinguished the small fire that was contained to the kitchen. There were no injuries to firefighters or to civilians.

11/14 - Commercial Fire: AFR was called out to a commercial structure fire at 109 San Pablo SE in fire district 5. When crews arrived they found a large 
detached shed on fire. Engine 5 was first on scene, and with the help of other crews they quickly established a water a supply then stretched a hand-line and 
extinguished the fire within a few minutes. There were 12 AFR units with 34 personnel assigned to this event. After fire was under control, AFR crews found 
no extension to the main building. There were no injuries to civilians or firefighters. 

11/16 - Apartment Fire: AFR units were dispatched to 12050 Candelaria Rd. NE in fire district 16 for reports of an apartment fire. The first arriving unit reported 
smoke showing from a second story apartment. A total of 12 units and 33 firefighters were on scene. The fire started in a chimney. Fire units were able to 
contain and extinguish the fire within 20 minutes. A total of four apartment units were displaced because of water and smoke damage. 

11/21 - Residential Fire: AFR crews were dispatched to 1515 silent Meadows SW in BCFD district 32 for a mutual aid single story structure fire. Upon arrival 
crews reported smoke and flames coming from the structure. Fire crews were able to gain control within 15 minutes. The home was reported to be vacant. 
After a primary search no occupants were found inside. No injuries to firefighters or civilians were reported.
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
11/23 - Residential Fire: AFR responded to reports of an outside fire at 12021 Skyline Rd NE in fire district 12. Engine 5 arrived on scene of a 2 story apartment 
fire and requested a first alarm. Engine 5 reported smoke showing from the attic. 17 AFR units responded to the scene. The structure was searched and 
determined to be clear of occupants. The fire was under control after approximately 45 minutes. All occupants of the building were displaced and assisted by 
Red Cross. No occupants or firefighter injuries were reported. 

11/25 - Commercial Fire: AFR responded 1801 Mesa Vista Rd NE in fire district 3, for the second time in November, for reports of fire in the single-family 
two-story commercial structure. Engine 4 arrived on scene to find smoke showing from the South side of an abandoned  building on the second floor. This 
building is a former fraternity house located on UNMH campus. Shortly after arriving, fire began to push from the windows on the second floor. Albuquerque 
Fire Rescue Crews were able to quickly bring the fire under control. There were no fire fighters or civilian injuries. Albuquerque Fire Rescue Arson Division 
were called out to investigate the cause of the fire. 

11/28 - Commercial Fire: AFR was dispatched to 2913 Palo Verde Dr NE in fire district 8 for a residential structure fire. Upon arrival Engine 8 reported light 
smoke coming from the roof of a residential single story three-plex. After performing a full assessment Engine 8 declared a working structure fire with smoke 
coming from one of the units. Engine 8 along with Rescue 8 were able to gain entry into the occupancy and perform simultaneous search and fire control along 
with assistance from Rescue 16 and Engine 9. The fire was contained to the kitchen and extinguished. A total of 11 fire units were on scene to assist with fire 
operations. No injuries were reported to civilians or firefighters. The home owners will be displaced as a result of the fire, the cause of the fire is undetermined. 

11/30 - Residential Fire: AFR was dispatched to 147 ½ Virginia St NE in fire district 5 for reports of a residential structure fire. Rescue 5 arrived on scene and 
reported a working fire in a small single story casita with smoke coming from the residence. Engine and Rescue 5 performed simultaneous search and fire 
control, extinguishing the fire within minutes after their arrival. A total of 9 fire apparatus were on scene to assist with fire operations. The homeowner was 
home at the time and was able to safely exit the house. As a result of the fire, the homeowner will be displaced and be assisted by the Red Cross. 

1801 Mesa Vista fire 11/7/2022.
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1. AFR Medic 12 officially went into service this afternoon after a push-in ceremony welcomed the new Rescue apparatus to Station 5. This truck will 

alternate calls with Rescue 5, our busiest Rescue in the City, and bring some relief to the neighboring fire stations who are utilized when Station 5 units 
are busy on other calls. This Rescue can also respond sooner than an out of district Rescue in the event that Rescue 5 is tied up on a separate incident. 
AFR is planning on adding another Medic Truck to the Central corridor in the future.

2. AFR Captain Brian Fox participated in the Atrisco Heritage High School Fall Career Fair as a high school ambassador for AFR. Several AHA students 
visited their table to access information about becoming a firefighter. Captain Brian Fox, along with 12 other ambassadors, are instrumental in building 
a bridge of communication to thousands of APS high school students who are interested in learning about a career with AFR.

3. AFR had the honor and privilege of hosting an honorary day in the life of a Cadet for Russell Leverett. Russell is the brother of the late AFR Paramedic 
Lieutenant Ben Leverett. Russell completed several aspects of what it is like to be in a fire academy and received a certificate of completion at the 99th 
Cadet Class graduation. Congratulations Russell!

4. AFR’s Technical rescue program was approached to assist the ABQ Zoo with an urgent surgery for their Elephant Irene. Our technical rescuers along 
with Corrales FD and Rio Rancho Fire Rescue members gathered the necessary equipment and expertise to move a 8000 lbs elephant who was sedated 
and intubated. ABQ Zoo brought in a team of 37 experts from around the world to complete this low frequency surgery. It was a honor for our Technical 
rescue program to work with this amazing team that completed a textbook surgery. 

1

3 4

2
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NOVEMBER 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
• After 23 years with AFR, Lieutenant Albert Herren has retired. Albert started his 

career in 1999 as a member of the 60th cadet class. He spent over 16 years 
as a member of the Fire Marshal’s Office where he gained a considerable 
amount of knowledge that was invaluable to our office. We wish him well on his 
retirement and good luck in all his future endeavors.

• FMO has been out ensuring adequate radio coverage in businesses throughout 
the downtown area, in large scale businesses, and businesses with basements.  
Inspectors walk through the entire business with specially programmed radios 
to measure the signal strength. Any business that does not have adequate 
strength is required to put in repeaters. This ensures that our firefighters will not 
encounter dead spots in buildings during emergency responses.

• Congratulations to the inspectors that took the IFSAC Inspector II course this 
month.  All passed and we now have almost 100% of our staff certified as 
Inspector I, II, and ICC accreditation.

ADAPT
• ADAPT has 153 properties that have been formally brought into the program, 86 

have been cleared from the program and 67 are still in the program at different 
stages. ADAPT continuously monitors the properties that are in the program to 
track their compliance with the Nuisance Abatement Agreement.

• There are 136 properties on the Unsafe Buildings list. Three new properties 
were added to the list this month. The properties are labeled on the First Due 
application with a white “X” on a red background. In the field these properties 
are marked with a red spray painted “X” and the letters “AFR” under it. 

• The following properties were entered into the ADAPT program:
* Acacia Garden Apartments located at 8401 Spain Rd NE
* Walgreens located at 10300 Central Ave SE
* Residential property located at 7905 Cutler Ave NE

ADAPT PROPERTIES     NOV YTD

PROPERTIES IN ADAPT 47 63

PROPERTIES ADDED 2 27

PROPERTIES COMPLETING 
PROGRAM N/A 16

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 71%

CRIME ONLY PROPERTIES NOV YTD

PROPERTIES IN COP 13 30

PROPERTIES ADDED N/A 1

PROPERTIES COMPLETING 
PROGRAM N/A 17

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 54%

    FMO STATISTICS NOV YTD

INSPECTIONS 420 6,166

TENT PERMITS 10 159

SPECIAL EVENTS APPROVED 23 216

SPECIAL DISPENSARY PERMITS 11 648

TANK PULLS 0 0

BLASTING STANDBY 7 35

FIREWORKS STANDBY 6 30

MOVIE STANDBY 3 23

FOOD TRUCK INSPECTIONS 17 191

FIRST DUE PRE-INCIDENT PLANS 173 1,157

# PEOPLE TRAINED IN FIRE EVACUATIONS 35 4,375

# PEOPLE TRAINED IN FIRE EXTINGUISHER 140 2,203

2+ FALSE ALARM EDUCATION CLASSES 10 97

 # PEOPLE TRAINED IN FIRE SAFETY 439 4374

BALLOON FIESTA TENTS 0 139

SMOKE DETECTORS INSTALLED 3 30

 Driver Mesa conducting an inspection.            ADAPT takes a multi-departmental approach to inspections.
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FIRE INVESTIGATIONS DIVISION
• Investigator O. Vasquez completed APD’s Rifle School. This was a 5-day course 

and he finished at the top of his class.
• Investigator S. Nelson was promoted to the rank of Lieutenant. Congratulations 

to him and his family.
• On November 2nd, Fire Investigators responded to a two-story residential 

structure fire in the foothills. The home was being renovated and was deemed 
as a defensive fire upon the arrival of fire crews. Crews worked safely from the 
exterior to extinguish the fire and protect exposures. 

• On November 7th, Fire Investigators responded to a 2nd Alarm fire near UNM 
Campus. AFR Fire Investigators worked with UNM PD and Investigators from 
the State Fire Marshal’s Office during this investigation. Fire Investigators 
continue to communicate with UNM PD and the remaining structure is scheduled 
to be demolished mid-December. 

• On November 15th, Fire Investigators made an arrest in Northeast Albuquerque 
in connection to an arson investigation. A suspect was identified by investigators 
and taken into custody. Charges were filed, the suspect was booked and 
transported to the PTC. 

• Fire Investigators received one set of lab results to confirm the use of an 
accelerant in a residential structure fire that is currently under investigation. This 
new piece of evidence will allow Investigators to pursue  arson charges and 
possible insurance fraud. 

• Multiple fires were investigated during the final days of November. This includes 
a fire that was started at Lowes near the rear of the store. On November 28th, 
Investigations was contacted by Lowes assistance manager with information 
that an individual was seen on surveillance video the night before. Fire 
Investigators responded to the scene and were updated by the store manager 
that the suspect had left the parking lot but was found and detained for 
questioning. The suspect did not admit to starting fire at the Lowes and stated 
he was at his tent in a nearby location the evening before. Surveillance video 
was reviewed while suspect was detained for questioning. Imaging on video was 
similar in appearance, but was not clear enough to positively identify individual 
to proceed with arrest.

PLANS CHECKING
• Plans Checking has worked diligently with the contractors and architects of the 

new 10 story Presbyterian tower over the last 3 years. Through a number of 
challenges, we are excited to announce that the Presbyterian tower has passed 
their Fire Final Inspection and has obtained their certificate of occupancy. 
Presbyterian will get the facility ready for nurses, physicians, administration and 
patients. Upon opening, patients will be treated throughout 144 rooms on floors 
three through eight. More space is available on floors nine and ten for potential 
growth at the tower. Below are a few pictures of the inspection.

FIRE INVESTIGATIONS NOV YTD

COMPLETED INVESTIGATIONS 11 92

NATURAL 0 1

ACCIDENTAL 1 11

UNDETERMINED 3 30

INCENDIARY 1 41

Exceptionally Cleared (CLE)
Youth Fire Set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

1 (.06%)
0
0
2
1
0

N/A
1
2
9
10
3

   PLANS CHECKING
STATISTICS NOV YTD

 TOTAL INSPECTIONS 108 1050

TOTAL PLANS REVIEWED 320 2,919
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COMMUNICATIONS AND TECHNICAL SERVICES

ALARM ROOM
• New CAD development completed and training to begin in December. 
• Radio recording system upgrade completed in November. 
• New Interoperability channels being developed to communicate with 

Albuquerque partners.

TECH SERVICES DIVISION
• Continuing work on Premiere One CAD.
• Ongoing calls on the Vesta Phone Upgrade in the Alarm Room.
• Lumen/Vesta equipment install in the 911 dispatch center nearing completion. 

• 

CPSE ACCREDITATION
• The CPSE accreditation peer team performed a week-long site visit to review 

the departments strategic plan, standard of cover and the 11 categories that 
comprise the departments performance indicators. The department has been 
recommended for accreditation and will be attending the accreditation hearing in 
March for final approval.

HUMAN RESOURCES AND TRAINING

HUMAN RESOURCES 

• Speeding tickets update – No speeding tickets for November….Great job 
everyone!

• FF 1/C and Driver Job Descriptions have been reviewed by City Legal and City 
HR, approved, and assigned to Target Solutions. 

• Employee Separation (Retirement) Policy completed, awaiting LMC approval. 
• Leave Management Policy completed, awaiting LMC approval. 
• Proposal approved by Mayor Keller to increase cadet salary and Employee 

Referral incentive. Effective January 2023. Memo and Employee Referral 
Incentive SOP coming out soon. 

TRAINING ACADEMY

Professional Development
• Driver School from October 24th – November 4th.
• Mental Health Symposium hosted at Albuquerque Fire Rescue Training 

Academy November 3rd .
• 2-Week Lieutenant Certification Course November 28 – December 9.
• Day 2 CE’s continue throughout the month with a scheduled completion by mid-

December.

TECH SERVICES REQUESTS       NOV YTD

TICKETS CREATED 32 419

TICKETS CURRENTLY OPEN 3 N/A

TICKETS CLOSED/RESOLVED 29 405
INCOMING CALL CATEGORY       NOV YTD

EMERGENCY 9,579 107,357

NON-EMERGENCY
(INCOMING & OUTGOING) 6,840 85,234

TOTAL PHONE
CALLS PROCESSED 16,419 192,591

DISPATCHED CALLS 11,751 125,431

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 

AFR EMERGENCY RESPONSE TOTALS YTD
2017 2018 2019 2020 2021 2022 2021-2022

JAN 8,629 9,011 9,100 8,706 8,390 10,517 +2,127

FEB 16,485 17,312 1,7269 16,863 16,138 19,890 +3,752

MAR 25,290 26,240 26,464 25,075 25,004 30,899 +5,895

APR 33,793 35,265 35,667 32,428 34,321 42,344 +8,023

MAY 42,681 44,749 44,805 40,660 44,095 54,467 +10,372

JUN 51,648 53,769 53,997 49,200 53,955 66,047 +12,092

JULY 62,389 64,617 63,257 58,336 64,131 77,872 +13,741

AUG 71,529 73,994 72,044 67,261 74,338 89,864 +15,526

SEPT 80,353 83,117 80,560 75,510 84,268 101,699 +17,431

OCT 89,372 92,273 89,024  84,327 94,345 113,680 +19,335

NOV 97,862 100,894 96,958 92,827 104,576 125,431 +20,855

DEC 106,914 109,816 105,526 101,482 115,118
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Suppression Division
• 99th Cadet Class begins November with Week 14.
• Swift Water Rescue kicks off the month with the HTR Coordinator, Lt. Spain.
• Live Burns at the NM State Training Academy in Socorro November 3rd and 4th. 
• The following week the 99th Cadet Class participated in live burns on KAFB 

which features a three story burn structure.
• A very special “Thank You!” to B – Shift E13, E14, and R16 that assisted the 

99th with live burns this year.
• 99th Cadet Class final test-out November 14th – 16th. 
• 97th Cadet Class Group 1 11-Month test out November 17th and 18th. 
• New Mexico Fire Training Academy test-out November 21st. 
• LPG Burns/Family Night November 23rd
• The Month Closes with the 99th Cadet Class EMS week.
• 98th Cadet Class Group 1 and Group 2 Quarterly evaluations November 28th 

and 29th.  

 

EMERGENCY SERVICES

SAFETY OFFICE

SAFETY OFFICE STATS       NOV YTD

BLOOD DRAWS 0 689

PHYSICALS COMPLETE 3 675

PHYSICAL RESCHEDULES 1 188

NO-SHOWS 0 39

INJURIES REPORTED 56 473

VEHICLE ACCIDENTS 8 66

YTD  FIREFIGHTER
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

BRUISE/CONTUSION 1 1
BURN 2 2

CUT/LACERATION 6 1 1 4
FRACTURE/BREAK 1 1

HEARING LOSS 1 1
HERNIA 2 2

ILLNESS- OTHER 3 1 2
ILLNESS- OTHER (COVID) 401 401

INJURY - OTHER 3 2 1
INHALATION 3 3

OVER EXERTION 4 1 3
PARTICLE IN EYE 1 1

PUNCTURE 2 2
SCRATCH/ABRASION 2 2

STRAIN/SPRAIN 41 16 5 13 8
TOTAL 473 420 11 28 15

 NOV FIREFIGHTER 
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

CUT/LACERATION 1 1
ILLNESS- OTHER (COVID) 51 51

INJURY- OTHER 1 1
STRAIN/SPRAIN 2 2

TOTAL 55 53 0 2 0
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FIREFIGHTER WELLNESS
• Hosted BH Committee Meeting.
• Met with new potential Peer Support team member.
• 5 additional Peer Supporter team members from AFR put through Basic PSPG 

Peer Support class.
• Hosted AFR’s Inaugural Rescue & Recovery Seminar. 
• 9 Chaplain contacts.
• 4 Peer contacts.
• Assisted Hobbs Fire with a referral for Peer Support/Chaplaincy.
• Helped coordinate Russell Leverett Training Day at Academy.
• Created 2 new forms for Peer & Chaplain confidential referrals on Target 

Solutions.

HEART
• HEART provided 45 rides with its “Rides with HEART” rideshare service.
• Uber ride service pilot program for the EMS system, still ongoing 17 rides, 

providing alternative transport to a Rescue or Ambulance.
• The HEART Home Modification Program provided 40 home modification 

installation services. These home installations included grab bar installations 
and ramp building in order to prevent falls. 

• HEART received and processed 37 referrals for service. The patients were 
processed and moved into one of our many programs.

• In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need.

• Fentanyl Strips to Frontline units has been completed and supply will be 
ongoing. 

• Buprenorphine Program- Inserting information for suboxone treatment in the 
LBN kits. Individuals will receive access to an app with counseling, cognitive 
behavioral therapy and contingency mgmt. Plus, monetary rewards for 
compliance. Will be an ongoing push.

• To date, the HEART BEATS stroke discharge program has received over 286 
referrals for service. HEART is currently working with 61 patients in the program.

• Jacob and Athena presented at the 2022 CHW Conference. 
• Lt. Sargent continues to build partnership with New Mexico Cancer Center 

and took Wrigley for a visit with patients and staff. Lt. Sargent has worked to 
establish consistent visits.

• Wrigley graduated from the Assistance Dogs of the Southwest! Wrigley, Jacob 
and Laurianna attended the ceremony. 

• Be Brave Fall Prevention Classes taught at Highland Senior Center and at 
Sandia Vista Senior Living. 

• Sent one driver to assist BCFD with Assessment Center
• CHW class was completed with members from AFR, Sandoval Co. and AMR all 

becoming certified. 
• Provided support fill for frontline units.

RECORDS MANAGEMENT
• Assisted in the Public Regulations Committee review process for Emergency 

Medical Billing.
• Assisted Valencia County moving its EMS Guidelines to an app base format.
• Provided Bernalillo Count’s Department of Behavioral Health Services- Harm 

Reduction (DBHS) with data revolving around Naloxone administration. The 
efforts are aimed at reducing environmental and public nuisance harms and 
promote an overall safe community. With the data, DBHS collaborated with the 
GIS Department to develop a Naloxone response layer to the Needle Mapping 
page.

• Attended training for AFR and APD new audio recording/reviewing system from 
Goserco, Eventide. This new software with allow us to respond to audio IPRA 
and HIPAA request in a timelier manner.

• Began implementation of ImageTrend Continuum.  A software product that will 
allow our Department to actively monitor our data through dashboards that 
provide instant visual insights on clinical and operational metrics through charts, 
tabular reports and maps.

• Assisted with creating reports for ArcGIS (Esri) to be able to provide real time 
dashboards, revolving around specific Department measures, to AFR members 
as well as to the Citizens of Albuquerque.

• Assisted with an analysis of the efficacy of the ALS expansion pilot at E20 and 
E14. Looking at response times, time on task, interventions performed, code 3 
returns, AFR ALS requests, number of calls, call types, and refusal percentages.

• Conducted an in-depth analysis of AFR’s emergency medical transport financial 
records, in order to provide accurate forecasting for FY24. 

• Created analytical reports for Assisted the Fire Marshall’s Office with developing 
processes more effectively monitor and track facility inspections. 

• Assisted with the Center for Public Safety Excellence (CPSE) Peer Review Site 
Visit. 

• Assisting with the assessment and prioritization of AFR’s Capital Outlay 
projects.

• Provided support fill in for in for frontline units.

EMS TRAINING
• The EMS Training division completed the final make-ups for our Fall MOTU 

training. We also started our yearly audit of the department’s EMS training to 
ensure compliance with the state’s licensing requirements.

• The division filmed and edited multiple training, social media, and ECG 
interpretation and treatment videos with Dr. Pruett. 

• The new application and recruitment website, abqfire.com, has launched and 
already has 300 new profiles that have been created.

• The last week of November was the 99th Cadet Class’ EMS week. During this 
week, cadets who already are licensed EMTs are shown the specifics of AFR’s 
EMS treatment and protocols. This prepares them to deliver the highest quality 
emergency medical treatment possible, immediately following graduation.
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QUALITY ASSURANCE
• The QA Division has completed Day 2 PECMO refresher with Station 3 

personnel. Come December the QA Division is planning on implementing the 
third and final PECMO training which will involve a live scenario with an outlying 
station.

SPECIAL OPERATIONS

HAZMAT
• AFR hazmat team assisted Homeland Security with an arrest/drug warrant.  The 

purpose was for hazmat/rescue possible exposure of fentanyl or other drugs to 
officers while arrest.  Arrest was a great success, they captured their person in 
question with over 25lbs of fentanyl.  Rescue was only needed for the detainee 
who injured himself while trying to get away. 

WILDLAND
• For the month of November, The Wildland Division was invited to participate, 

as an interviewer, in Valencia County’s hiring process for seasonal wildland 
firefighters. Valencia County hired 6 additional personnel for the upcoming 
wildfire season, and we look forward to working with them in the coming months.

• The Wildland Task Force responded to multiple vegetation fires throughout the 
Albuquerque Metro Area this month due to the lack of recent precipitation, which 
was amplified by explosive vegetation growth due to the early monsoons.

HEAVY TECHNICAL RESCUE
• AFR HTR program hosted the vehicle extrication component to the Cadets 

Field Transition night. Vehicle extrications are a more common response we 
encounter, and the modern vehicles, speeds and materials are posing new 
hazards for our rescuers. This station is designed to reduce the reflex gap for 
these new firefighters as they apply the process and skills of working as a team 
to solve these complicated problems. Great job to the cadets and staff solving 
these problems and welcome to the field!

• Four of the Technical rescue program’s subject matter experts attended the 
3-day International Technical Rescue Symposium with 200 of the greatest 
rescue minds from around the world. This limited seat symposium allows 
our instructors to advance their education and training to bring back the safe 
effective and efficient practices for our technical rescue response.  Their 
additional efforts through these continuing education practices allows AFR to 
effectively provide our services for the citizens in the best practices and allows 
us to host more trainings in the most cost-effective high yield manner. 

• A busy month in the open spaces of Albuquerque. Crews along with APD open 
space division maintain an effective response to those in need and notably in 
two critical responses this month. The first was a carry out of a patient who was 
stuck out in the mountains for 17 days with no food and minimal water. A citizen 
hero found him and carried him to a trail where he was able to get a hold of our 
SAR members and get him to the hospital. The second was a citizen who was 
able to get some kids who were in a precarious spot on a cliff. He rescued them 
with others and realized he was in a position with great consequence. They 
called for a rescue and APD open space along with AFR technical rescue was 
able to complete a high angle rope rescue quickly!

• 
• 
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FOC
• The AFR FOC continues to work tirelessly to support staffing and fill vacancies 

for AFR’s field operations. The month of November saw an increase in members 
off sick, thus creating more vacancies most days. These vacancies were filled 
during the week with members working in the support division and on weekends 
by implementing mandatory overtimes for select members on a rotating list.  

• November saw the implementation of recruiting field members to volunteer for 
a schedule change from the normal 48 hour work schedule to a 40 hour work 
schedule that covers four 10-hour shifts Thursday through Sunday. This allows 
the FOC to fill vacancies during the time of the week that experiences the 
most members taking time off during their normal duty shift. Eleven members 
volunteered for this assignment change. Having the increase in personnel 
(especially those able to upgrade to the next rank) enables the FOC to cover 
more of these vacancies and work to avoid larger disparities in our field 
response. 

• The newly acquired FOC Lieutenant Clayton Vincent continues to learn the 
Telestaff system and work his shift, navigating all of the aspects of the FOC. As 
he continues to develop these skills and knowledge, he will work with the FOC 
Battalion Chief and the Deputy Chief of Operations to improve upon current 
systems and discern any areas where AFR can improve efficiency in the staffing 
of front line response.

SPECIAL EVENTS
• On Sunday November 13, AFR provided Advanced and Basic Life Support 

services as well as remote access capabilities (wilderness search and rescue 
equipment and personnel trained in this response) for the first annual Foothills 
Run put on by the Albuquerque Parks and Recreation department. Over 80 
runners and dozens of volunteers and CABQ personnel participated in this 
inaugural event. AFR provided EMS coverage to ensure a safe event for all 
participating. 

• The first of several post event After Action briefings was held with Albuquerque 
International Balloon Fiesta and participating public safety entities (AFR, 
APD, OEM for Albuquerque and Bernalillo, BCSO, BCFD, Parks and Rec, 
City Security, and several others) to discuss the 50th annual Albuquerque 
International Balloon Fiesta’s successes and opportunities for improvement. 
The implementation of a Unified Command Post was an overwhelming 
success. Each agency spoke to the improved efficiency and communication 
that expedited public safety response to incidents on the field and getting the 
appropriate resources needed for each event. A big thanks to the Bernalillo 
County Office of Emergency Management which was instrumental in erecting 
tents and a hub for all agencies to contribute specialty resources for each 
operational period. AFR looks forward to future opportunities to improve public 
safety for New Mexico’s largest event. Planning for the 2023 AIBF will be 
underway just after the New Year. 

PLANNING & LOGISTICS

LOGISTICS
• 62 Annual Bunker Inspections 

Completed.
• 443 YTD Annual Bunker 

Inspections Completed.

CIP
• Logistics bunker cleaning area 

improvements made.
• Station 5 bay doors replaced.
• Station 20 HVAC repairs in 

progress.

FLEET
• New Ford Mavericks are 

starting to arrive.
• Engine 21 received a top-

end rebuild.
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FLEET CHECK IT NOV YTD

TICKETS CREATED 164 1,980

ALL TICKETS CURRENTLY OPEN 85 370

TICKETS CLOSED/RESOLVED 79 1,610

FLEET ASSET WORKS

TOTAL WORK ORDERS 95 1,151

WORK ORDERS % CLOSED IN 24 HOURS 49% 48%

CALL-OUTS 12 111

PM’s COMPLETED 38 425

SPARED OUT 3 29

FIRE CHIEF GENE L. GALLEGOS

CIP STATS       NOV YTD

TICKETS CREATED 90 948

ALL TICKETS CURRENTLY OPEN 57 103

TICKETS CLOSED/RESOLVED 33 808

LOGISTICS STATS       NOV YTD

TICKETS CREATED 175 1,658

ALL TICKETS CURRENTLY OPEN 66 N/A

TICKETS CLOSED/RESOLVED 109 1,464

FLASH HOODS LAUNDERED 75 730

TURNOUT GEAR LAUNDERED 34 347

WILDLAND GEAR LAUNDERED 0 119
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Follow us!

Learn more about a career with 
Albuquerque Fire Rescue!

cabq.gov/firecabq.gov/fire


