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M O N T H LY  I N F O R M AT I O N A L  R E P O R T      
 

 

 

NOVEMBER 2020 

* ALPHA 1,532 

BRAVO 1,402 

CHARLIE 1,603 

DELTA 1,459 

ECHO 103 

OMEGA 45 

TOTAL 
MEDICAL 

CALLS 

 
6,144 

TOTAL CARDIAC 
ARRESTS WITH CPR  

62 

TRANSPORTED 
WITH ROSC 

12 

LUCAS DEVICE 
ADMINISTRATION  

49 

AAS RIDE IN ASSISTS 12  

AFR TRANSPORTS 
            BARIATRIC UNIT 
       COA EMP. / FAMILY    

       DELAY OF AAS 
AFR RETIREE/SPOUSE               

19   
0 
4 
14 
1 

CPAP ADMINISTRATION 9 

 IO ATTEMPTS 
      SUCCESSFUL 
UNSUCCESSFUL 

57 
56 
1 

*ALPHA - ECHO  
MINOR -  EMERGENT  

 

OMEGA 
NON PRIORITY 

EMS     

FIRE    

OTHER 

TOTAL  7,202 

6,144 

489 

569 

            NOVEMBER CALLS                                                              TOP 5 NON-MEDICAL CALLS     TOP 10 MEDICAL 

SEPTEMBER  OCTOBER  NOVEMBER SEPTEMBER  OCTOBER  NOVEMBER 

EMS STATISTICS & MEDICAL RESPONSE BY CODE  
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ALARM PROCESS TIMES 

The time from when a 911 call 
is received until information is 

gathered and the call is 
dispatched.  

TURNOUT TIME 
The time a station is alerted 

until the apparatus is en route.  

TRAVEL TIME 
The time from apparatus       
en route to arrival  at the 

incident. 

ALBUQUERQUE FIRE RESCUE RESPONSE TIMES NOVEMBER 2020 

Structure Fire Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:12 2:27 2:36 2:25 

Turnout Time (Day) 1:07 1:03 0:59 1:03 

Turnout Time (Night) 1:48 1:41 1:56 1:48 

Travel Time (1st Engine arrives) 3:45 3:46 3:40 3:43 

Travel Time (Balance of assignment arrives) 8:14 7:33 7:35 7:47 

     

 ALS Incident Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:11 2:14 2:21 2:15 

Turnout Time (Day) 1:19 1:20 1:28 1:22 

Turnout Time (Night) 2:10 2:13 2:16 2:13 

Travel Time (1st BLS unit arrives) 4:27 4:33 4:38 4:32 

Travel Time (1st ALS unit arrives) 4:59 5:08 5:13 5:06 

     

 Bravo Incident Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:01 2:02 2:08 2:03 

Turnout Time (Day) 1:14 1:18 1:23 1:18 

Turnout Time (Night) 1:55 2:11 2:05 2:03 

Travel Time (1st BLS unit arrives) 5:20 5:21 5:38 5:26 

     

Alpha Incident Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:12 2:16 2:22 2:16 

Turnout Time (Day) 1:20 1:20 1:24 1:21 

Turnout Time (Night) 2:08 2:09 2:17 2:11 

Travel Time (1st unit arrives) 6:07 6:14 6:22 6:14 
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Continued on next page TOTAL INCIDENTS PER UNIT 

ALBUQUERQUE FIRE RESCUE UNIT RESPONSES NOVEMBER 2020 
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ALBUQUERQUE FIRE RESCUE UNIT RESPONSES NOVEMBER 2020 
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L5 45 0 21 3 109 5 183 

R1 0 0 4 0 170 1 175 

E17 21 0 15 2 131 4 173 

R20 0 0 0 1 164 0 165 

QI78 0 0 25 9 127 1 162 

E10 8 0 20 1 118 6 153 

E20 10 0 8 3 132 0 153 

E22 13 0 10 1 115 7 146 

R21 0 0 4 0 130 1 135 

E21 16 0 12 1 85 4 118 

E18 11 0 14 0 81 5 111 

R18 0 0 2 0 92 0 94 

L13 33 0 19 2 37 2 93 

R6 0 0 4 0 88 1 93 

B1 26 0 38 5 15 2 86 

S2 0 0 26 7 42 11 86 

E6 8 0 14 0 58 2 82 

S3 1 0 29 18 33 1 82 

B2 27 0 29 7 11 2 76 

L1 42 0 10 1 19 2 74 

L4 36 0 13 2 18 4 73 

L9 20 0 8 3 32 0 63 

L17 22 0 9 0 26 4 61 

S1 1 0 22 13 21 1 58 

B3 21 1 20 2 4 0 48 

L20 24 0 2 1 13 0 40 

L21 18 0 6 0 9 1 34 

B4 7 0 16 0 5 5 33 

L15 8 0 1 2 8 1 20 

E5 19 0 93 4 339 12 467 

R5 0 0 13 1 380 2 396 

E11 22 0 59 6 286 7 380 

E12 18 0 45 5 297 7 372 

R11 0 0 8 1 339 2 350 

R12 0 0 8 1 318 1 328 

E13 21 0 38 5 226 7 297 

R13 0 0 9 2 268 1 280 

R7 0 0 4 1 264 2 271 

E9 14 0 34 3 211 6 268 

R14 0 0 5 0 251 3 259 

E4 12 0 65 2 174 5 258 

E7 17 0 20 6 210 5 258 

R9 0 0 4 2 245 2 253 

R16 0 0 4 0 242 2 248 

E8 25 1 30 1 183 3 243 

E15 34 0 17 2 181 7 241 

E19 15 0 19 1 198 6 239 

E3 28 0 37 2 155 7 229 

E2 28 0 31 4 160 3 226 

R15 0 0 4 1 220 1 226 

E16 24 0 10 2 179 4 219 

R19 0 0 5 1 203 2 211 

E14 9 1 17 4 176 2 209 

E1 26 0 41 1 133 6 207 

R4 0 0 5 1 199 2 207 

R8 0 0 9 0 198 0 207 

R2 0 0 3 0 202 0 205 

R17 0 0 3 0 185 3 191 

R22 0 0 6 0 184 1 191 

R3 0 0 5 1 183 2 191 
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FIRE STATIONS WITH CITY COUNCILOR DISTRICTS 

 

DISTRICT 4 - BROOK BASSAN 

DISTRICT 5  - CYNTHIA BORREGO 

DISTRICT 1 -  LAN SENA 

DISTRICT 2 -  ISAAC BENTON 

DISTRICT 9 - DON HARRIS 

DISTRICT 8 - TRUDY JONES 

DISTRICT 3  - KLARISSA PEÑA 

DISTRICT 6 - PRESIDENT     
                      PAT DAVIS 

DISTRICT 7 - VICE PRESIDENT 
                   DIANE GIBSON 

FIRE STATIONS WITH CITY COUNCILOR DISTRICTS 
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MONTHLY INFORMATIONAL REPORT     

NOVEMBER 2020 

These events are activated by the AFR Dispatch Center as a “Significant Event” and 
emailed to media and specific AFR members but does not include all responses by 
AFR to emergency calls.  

 
11/9 - Residential Fire: AFR crews were dispatched to a single story residential home 
located on 1500 block of California ST NE in fire district 5 for reports of a residential 
fire. Upon arrival, crews found a single family dwelling fully involved. Crews quickly 
jumped into action trying to extinguish the fire. Three residents were able to evacuate 
from the home. The residents were transported to the hospital for evaluation. Despite 
significant damage suffered to the home, AFR crews were able to stop the fire from 
spreading to other homes. 
 
11/10 - Residential Fire: AFR responded to a single story residential home located on 
the 900 block of Ortiz DR SE in fire district 11 for reports of smoke. Fire crews arrived 
to find heavy smoke coming from the residence. Crews quickly pulled primary and 
secondary attack lines. The fire was quickly extinguished within approximately 20 min 
from dispatch. There were no injuries reported. The home suffered heavy smoke and 
fire damage. 

 
11/11 - Commercial Fire: AFR responded to a Big O Tire shop located at 1141 Juan 
Tabo Blvd. in fire district 12 for reports of smoke. Fire crews arrived to find heavy 
smoke coming from the building. Crews quickly pulled primary 2-1/2” blitz line for an 
offensive attack. The fire was quickly extinguished within approximately 20 min from 
dispatch. There were no injuries to firefighters or civilians reported. 
 
11/12 - Residential Fire:  AFR was dispatched to the 1300 block of High St SE in fire 
district 2 for reports of a single story residential structure fire. Fire crews from station 
2 arrived on scene and reported a working structure fire with smoke and flames 
coming from the front and the side of the home. Engine 2 deployed hand lines in order 
to initiate an interior attack of the fire while Ladder 1 arrived on scene and preformed 
a simultaneous search of the home. A water supply was secured by Engine 1 while 
Engine 3 was assigned to Rapid Intervention Team. Ladder 1 assisted with ventilation 
of the home as Rescue 2 secured the utilities. The home owners were able to safely 
exit the home prior to AFR arrival. Fire crews were able to quickly get the fire under 
control and prevented the fire from spreading to nearby homes. The origin of the fire 
was found to have been coming from one of the bedrooms, the cause of the fire is 
under investigation. The home owner will be displaced as there is significant fire and 
smoke damage to the home. There were no injuries to firefighters or civilians.    
 
11/12 - Commercial Fire: AFR and BCFD were dispatched to a recycle facility at 5021 
Edith Blvd NE in fire district 6 for reports of a fire that had started in a compactor. AFR 
Engine 6 arrived on scene and reported a working fire in a compactor and initiated a 
quick attack. AFR Battalion 1 arrived on scene as well as AFR Engine 19 and BCFD 
Engine 30. Unified Command was established and both agencies worked well in order 
to get the fire under control quickly. On scene fire crews were able to keep the fire 

contained to the compactor, preventing any extension into the recycle facility. There 
were no injuries to employees of the facility or firefighters.  

 

SIGNIF ICANT  EVENT ALERTS  

California St. Fire 
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MONTHLY INFORMATIONAL REPORT     

NOVEMBER 2020 

These events are activated by the AFR Dispatch Center as a “Significant Event” and 
emailed to media and specific AFR members but does not include all responses by 
AFR to emergency calls.  

 
11/12 - Commercial Fire: AFR was dispatched to a commercial structure fire on Juan 
Tabo and Princess Jeanne NE at the Firestone Auto Center in fire district 8. Engine 8 
arrived on scene and reported heavy black smoke coming from the back side of the 
structure.  As additional resources began to arrive on scene, Engine 8 deployed 2 
hand lines and initiated a quick attack of the fire. Due to the size and complexity of the 
structures involved, command called for a 2nd Alarm to be dispatched. Fire crews 
were able to then gain control of the fire utilizing multiple hand lines and horizontal 
ventilation of the building. The structures involved sustained heavy smoke damage to 
the interior and the cause of the fire is under investigation. A total of 14 fire apparatus 
responded and fire crews did a great job at getting the fire under control.  
 
11/21 - Mobile Home Fire: AFR was dispatched to a possible structure fire on the 300 
block of Galantenue NW in fire district 14. Crews arrived to find smoke and flames 
coming from the rear of a single wide mobile home. The fire was quickly extinguished 
but there was extensive damage to the home as well as a shed and vehicle. No 
injuries were reported.  
 
11/27 - Residential Fire: AFR was dispatched to an abandoned single story residential 
home on the 1400 block of Espejo St. NE in fire district 9. Engine 9 was first on scene 
and saw flames coming out of the front of the home. As crews were working on 
extinguishing the fire, a portion of the roof collapsed and crews had to exit the 
structure and fight the fire from the exterior of the building. Shortly after exiting the 
building, AFR crews were able to extinguish the fire. No injuries to any AFR personnel 
or any civilians occurred. The home was abandoned, therefore no residents had to be 
displaced.  
 
11/28 - Commercial Fire: AFR was dispatched to an abandoned two-story, unoccupied 
church on the 3600 block of Montgomery Blvd. NE in fire district 19. Engine 19 was 
first on scene and saw light smoke coming out of the second floor window. Crews 
found rubbish/trash on fire on the second floor and quickly extinguished the fire. No 
injuries to any AFR personnel or any civilians occurred.   
 
11/29 - Commercial Fire: AFR was dispatched to an outside fire near the area of San 
Pedro and Central NE in fire district 5. Upon arrival, Engine 5 found a pile of garbage 
on fire against the outer wall of a building. The outside fire then extended into the 
building which is when additional crews were called to fight the fire. Crews fought the 
fire from inside the building until the fire broke through the roof at which time the 
crews were called out of the building to fight the fire from the exterior. AFR crews 
were able to extinguish the fire. There were no injuries to firefighters or civilians.  

SIGNIF ICANT  EVENT ALERTS  

BIG O Fire 

Espejo Fire 
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1. Firefighter Hailey Robson was asked for a picture from a young girl that was impressed and inspired by her. Sometimes an insignificant event, like 
shopping for groceries, can be an important moment for others.  

2. AFR won first place again for the 2020 Virtual Guardian Games in the public safety division by turning in the best combined time for the team workout.  
3. Fire Station 9 officially opened with a ribbon cutting ceremony that hosted Mayor Tim Keller and recognized Vigil & Associates Architectural Group, T.A. 

Cole & Sons General Contractors, Councilor Diane Gibson, Deputy Chief Adam Eakes, and Lt. Shawn Baxman for their hard work completing this project. 

4.  Engine 7 crew were able to bring a family pet to safety while successfully extinguishing a residential fire in their district.  
5. 1200 pairs of socks were donated to residents of The Westside Emergency Housing Center with help from Cottonwood Mall General Manager Debra 

Sherman, Dream Big Founder Kevin Banks, Sams Club General Manager Rene Portillo, Councilor Cynthia Borrego, and AFR Captain Martin Salazar. 
6. New apparatus that arrived in November included Squad 3, Engine 12, and Engine 8. These units were all welcomed with a traditional push-in ceremony.   

COMMUNITY  RISK REDUCTION                  NOVEMBER 2020  
BUILDING A SAFER COMMUNITY THROUGH EDUCATION AND ENGAGEMENT 

1 

4 

2 

5 

3 

6 
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FIRE MARSHAL’S OFFICE  
FIRE INSPECTIONS 

 Inspections- 325 

 COVID Educational Interactions- 1447 

 With the changes to the Public Health Order in November, the focus of the Inspection's office shifted to ensure COVID-19 compliance within the 
community, in support of the mission to flatten the most recent spike in cases. 

 We are still conducting inspections on a limited basis, addressing complaints and requests from the business community. We've also continued 
installing ten-year smoke detectors and replacing batteries for those who require assistance. 

 Our office was able to accommodate fire extinguisher training for Cutter Aviation to facilitate compliance with FAA regulations.  We were able to train 
their entire management staff while maintaining COVID Safe Practices. 

 

PLANS CHECKING 

 Total Inspections - 77 

 Total Plans Reviewed - 142 

 The Plans Checking Division is working on a new project called the Overture Andalucía Senior Apartments/Cottage Development. This is a 55 and over, 

135,000 sq. ft. senior community located at 5300 Antequera Rd NW. 

 The Plans Checking Division is working closely with the Orion Group, a major aerospace and technology company, on the Orion Center's development. 
The project is 4.1 million sq. ft., on a 122-acre site adjacent to the Sunport. The Orion Center plans include 1000 + aerospace manufacturing jobs for 
Albuquerque. Plans Checking has reviewed and approved the Fire 1 site plan for this project. 

 

AFR  D IV IS ION UPDATES               NOVEMBER 2020  

Members from Plans Checking Division take some time to enjoy the holidays. Inspectors perform an inspection at  the NM Orthopedics Winrock location. 
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AFR  D IV IS ION UPDATES                            
ADAPT 

 ADAPT has had 61 properties that have been formally brought into the program, 23 have been cleared from the 
program, and 38 are still in the program at different stages.  ADAPT continuously monitors the properties that are 
in the program to track their compliance with the Nuisance Abatement Agreement. 

 The Structurally Compromised list has been changed to the Unsafe Buildings list.  The list will still contain 
buildings that are structurally compromised from fire damage. It will also include all posted facilities as 
substandard (abandoned, vacant, dilapidated, no utilities) by the Code Enforcement Division.  Twenty-nine 
properties have been removed from the list because they have been demolished or renovated.  Over 140 
properties are being added to the list and uploaded into the First Due application.  The buildings are identified with 
a white "X" on a red background.  The list is in Target Solutions file center, under the F.M.O.> ADAPT > Unsafe 
Buildings tab. 

 One hundred sixty-seven properties have been identified for the Crime Only Properties Program.  6 APD Crime Prevention Specialists are diligently 
working on verifying each police report associated with all 167 properties.  They have reviewed 90 properties, and 34 of the properties examined to meet 
the program criteria.  Eight letters have been sent to the property owners, and three inspections have been scheduled. 

 

FIRE INVESTIGATIONS DIVISION 

 The Fire Investigation Division arrested a long-time arsonist of the downtown area. After many hours of 
investigative work by the division, an Arrest Warrant was obtained by Investigator O.Vasquez and was executed 
with assistance from APD's P.R.T. team. Anthony Tolbert was arrested for Felony Arson relating to a vehicle fire 
that extended into a structure in early November. 

 Some of the trail cameras were removed from the Bosque over the last few weeks and redeployed. These 
cameras were used as a deterrent and possibly provided valuable photos of nefarious actions in the Bosque. 

 The redeployed trail cameras are being used at Albuquerque's Healthcare for the Homeless for several outside 
fires that occurred over recent weeks. We are hoping that with these cameras, we will identify the individual that is 
the cause. 

 

HUMAN RESOURCES 
HEALTH AND SAFETY OFFICE 
 
 

              

NOVEMBER 
  YEAR TO DATE 

ADAPT STATISTICS NOVEMBER 2020 

PRELIMINARY INSPECTIONS 47 

IDENTIFICATION 37 

NOTIFICATION 1 

COMPLIANCE 3 

REFERRED 149 

MONITORING 18 

CLEARED 171 

TOTAL 426 

FIRE INVESTIGATIONS NOVEMBER 2020 

NATURAL 0 

ACCIDENTAL 1 

UNDETERMINED 1 

INCINDIARY 

 5 WERE EXCEPTIONALLY CLEARED 
12  

TOTAL 8 
CLEARANCE RATE OF 41.6% WITH A YTD 

CLEARANCE RATE OF 27.6%. FBI 2018 NATIONAL 
AVG WAS 16.5%  

BLOOD DRAWS 

PHYSICALS COMPLETED 

PHYSICAL RESCHEDULES 

INJURIES REPORTED 
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 AFR  D IV IS ION UPDATES         
PAO OFFICE 
 

Public Information Officer 
The PIO office attended, promoted, or helped coordinate the following 
events: 

 Engine 12 Purchase and Push In Ceremony. 

 Engine 8 Purchase and Push In Ceremony. 

 Squad 3 Purchase and Push In Ceremony. 

 Ladder 13 Purchase and Push In Ceremony. 

 CABQ Nutritional Challenge 

 Westside Shelter Sock donation Councilor Borrego 
 1200 pairs of socks donated 

 Food Basket distribution Cottonwood mall 
 110 Complete meal boxes  

 
Social Media 

 Instagram Posts– 21  

 Facebook Posts– 21  

 Twitter Posts-2   
  
Digital Media 

 Finalize AFR Web design  
 
Meetings 

 Drone Orientation  Meeting 

 Public Safety Communications 

 AFR Media Room 
 

News Events 

 Public Health Order Press conference 
 

Recruitment 

 CEC EMT Proctor 

 Hand Shake virtual college postings 
 
CRR App 

 NM Statute App for FMO 

 4823 Total Inspections entered (Since 3/30/20 
 
 

COVID -19 

 Provided Testing at NM Expo 

 COA Personnel assigned to EOC on Rotation List 
  
Community Risk Reduction 

 Total assessed = 150 

 2 assessments including  COA Library and the Barrett House Foundation  

 3 Assessment Report debriefs delivered 

 Continued work on First Due program and entering pertinent information 

 Placed new RTF ballistic helmets  into service 

 Presented COVID-19 Regional Data Tracking Dashboard to Denver Data 
Collaborative as part of the New Mexico Data Collaborative working group 

 Received award notice for the 2020 State Homeland Security 
Grant. Requested $138,000 to replace all apparatus riding 
position ballistic gear  

 
CORA Outreach 

 NE  1 

Station 8 crew preps new Engine 8 for the push-in ceremony. 
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 AFR  D IV IS ION UPDATES         
 COMMUNITY RISK REDUCTION PROGRAMS CITY WIDE MAP NOVEMBER 2020 
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 AFR  D IV IS ION UPDATES               
TRAINING AND COMMUNICATIONS 
 
TECH SERVICES DIVISION 

 Tech Services assisted with the relocation and set-up of all Tech Services 
equipment to support the movement of units at Station 15 and Station 20. 

 We completed the VOIP Phone upgrade/install and P.C. Refresh at 
Station 12. Station 17, 6, and 5 will be the next stations to be upgraded.  

 Tech Services refreshed P.C.s at Station 17. 
 

ALARM ROOM 

 92,827 priority responses created January 1, 2020 – November 30, 2020. 

 15,394 total incoming calls process by Alarm for the month. 

 8,259 emergency calls received.  

 7,135 non-emergency calls.  

 4,131 incident dispatch reduction for the same period last year. 

 911 calls answered in an average of 5 seconds. 

 AFR Dispatch Center has been pre-screening 911 calls for Coronavirus 
since March 2020. 

 Captain Marrufo posting Daily COVID-19 Flagged Addresses in Target 
Solutions. 

 

TRAINING & PROFESSIONAL DEVELOPMENT 
 

2019 -2020 Paramedic Class 
 
U.N.M. Paramedic Program 

 3 AFR members began online and will move to the 40-hr. shift in October 

 Completed Block VI 

 All maintain a G.P.A. over 80% 
 
C.N.M. Paramedic Program 

 Seven members have met all pre-requisites and will continue on in the 
selection process 

 
Cadet and Probationary Programs – Currently, 30 F.F. 2/C assigned to the 
Field  

 95th Cadet Class 
 30 members currently 

 96
th
 Cadet 

 17 members currently 
 Completed week 17 of the program, including live burns. 
 The 96th will have more burn experience than any other recent cadet 

class with two days at N.M.F.T.A. in Socorro, two days on base with 
K.A.F.B.F.D., and two days at the Academy. 

 We completed one week of "virtual" instruction for E.M.S. week in mid-
November. 

 Graduation is on December 11.  

  97th Cadet Class  
 Dates finalized 
 Enrollment January 4- February 28, 2021 
 $15,000 paramedic bonus  
 Start date August 2, 2021 
 

2020 Suppression Refresher 

 Day 1 – Suspended indefinitely 
 
Professional Development/Facility Usage 

 Lieutenant Certification 
 Postponed due to COVID 
 Rescheduled for January 4 – 8  

 2020 E.M.S. CE's/Re-licensure 
 Readjusted fingerprinting schedule and entered it into SharePoint 
 Recorded E.M.S. CE training on the NM EMS bureau website  
 Created a new roster for Background/Fingerprinting  
 Audited 350+ users E.M.S. credentials  
 Provided MTU CE training for ten members during 3 Zoom meetings 
 Created a possible C.P.R. training plan for January/ February 2021 
 Delivered MTU training to St 3, 5, 7, 8, 9, 11, 12, and 20 for 33 

personnel over two days  
 Set up a COVID safe area for field personnel to be fingerprinted  
 Administered Hands-on C.P.R. training to 150 personnel 
 Assigned Heart code B.L.S. course to 347 personnel 
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AFR  D IV IS ION UPDATES              

OPERATIONS 
 

WILDLAND 

 The month of November was very productive, primarily utilized for resource order billing and equipment maintenance. The annual revenue generated 
from this past fire season should exceed $500K. The Wildland Division is excited to announce that we will be receiving a new COVID response unit by 
the end of the year.  

 All wildland resources have returned home from their November fire assignments. 
 Luna Fire- Taos, NM 
 COVID Response Unit – Juan Martinez and William Carrillo 
 

HTR 

 Albuquerque Fire Rescue HTR hosted a Trench Rescue Technician Course with N.M. Gas Company.  Thirteen additional AFR members trained in 
trench rescue. 

 Albuquerque Fire Rescue HTR conducted trench rescue refreshers for those currently trained in trench rescue. This year the concentration was on 
conquering an intricate L-shaped trench with perpendicular shoring to create a sizeable operating space safe enough to conduct a rescue.  

 Albuquerque Fire Rescue outfitted a new HTR trailer with specialized equipment to better support HTR crews during a trench collapse.  
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EMERGENCY SERVICES 
 

HEART 

 AFR HEART has continued its work with Family and Community Services 
to select our Peer Support positions for the Harm Reduction Program. 
 We completed interviews in November, and an individual was selected 

and will start to work with the team in January. 
 The program will focus on working with individuals who 

have experienced a recent opioid overdose or are struggling with 
substance addiction. 

 HEART providers and other members from the Albuquerque Fire Rescue 
continue to assist the New Mexico Department of Health with COVID 
testing at Expo NM. 

 Collaborative Community Health Worker training continues for four 
members of AFR and two members of AMR. 

 In November, the HEART providers attended an ARCA Acquired Brain 
Injury class.  
 The four-hour class focused on numerous aspects of brain injury, 

including the following: 
 Brain Injury basics 
 Cognitive and psychosocial consequences 
 Effects of brain injury on families 
 Concussions and mild T.B.I. 

 The HEART providers are continuing their efforts to better each existing 
program in the division. They are currently working hard on creating new 
programs, such as alternative responses to medical calls and a new Stoke 
Discharge Follow-up Program. 

 The Stroke Discharge Follow-up Program is spearheaded by two HEART 
Lieutenants and is closely coordinated with the AFR Medical Director.  

 
PHARMACY 

 Currently, AFR has no shortages or issues related to P.P.E. for COVID-19 
response. 

 Licenses and inspections are all up to date.  
 
RECORDS MANAGEMENT 
 
False Alarm Numbers YTD 

 Total False Alarms- 2,164 

 Total Received this year to date- $99,350 
  

 
EMS Billing Numbers YTD 

 Total Received this year to date- $84,963 

 Total AFR transports for 2020- 431 (339 billable)  
 A.L.S.- 305 
 BLS- 126 
 ECMO- 2  

 We are tracking EMS COVID-19 data for the E.O.C.  

 Continuing to trend data revolving around Naloxone Administration, 
Overdoses, and Death increases from 2019 to 2020 

 R.M.S. Monthly Training - December "New CQI Format" created by Lt. 
Tapia to improve communication within the CQI process and have a 
closed-loop process. 

 N.M.S.T.A.R.S. Exports- Completed for November 

 Fire Cares- No issues 

 
QUALITY ASSURANCE 

 Completed Captain Kevin Ferando and DC Jaramillo's podcast on APD. 

 We are continuing to use the cerebral oximeter to improve assessment 
capabilities in O.H.C.A. scenarios. 

 We assisted with the delivery of food boxes to families affected by COVID
-19 with food insecurities. 

 
EMERGENCY SERVICES DIVISION PROJECTS 

 The Emergency Services Division continues to manage COVID-19 
Guidelines for AFR. This also includes managing exposures and contact 
tracing when there are positives. 

 DC Jaramillo worked with APD to implement a Special Order for AFR to 
transport pediatric psych patients ages 12 and under instead of APD 
transport. 

 BC Ortiz is serving as the Operations Section Chief in the E.O.C. for 
COVID-19 management. This includes coordinating transport for 
individuals under suspicion or COVID positive that are unable to isolate at 
home. 
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AFR MEDICAL DIRECTOR 

 Finished building and recording C.E.s for this year, working on license renewals with the training staff. 

 She helped review some Red Cross training modules and testing strategies for E.M.S. refresher next year. 

 She taught the UNM EMSA paramedic students about COVID, Anaphylaxis, Trach Emergencies, Difficult Airway (2 days of lecture and hands-on skills), 
and pathophysiology. 

 Reviewing charts for Q.A. and providing feedback to crews on patient care. 

 She credentialed several new paramedics. 

 She works with the HEART team to find some partners at U.N.M. for stroke patient follow-up and fall prevention. 

 Vaccine literature review and study. 

 She is reviewing and building annual guideline updates for review by M.C.B. to be published in January. 

 

PLANNING & LOGISTICS 
 

FACILITIES UPDATES 
11   Reviewed Requests/Reported to CIP 
36   Reported to DMD/In Process   
21   Station Inspection Issue Acknowledged  
37   Completed requests 
105 Total CIP Check It requests 
 
Station 6  

 The bathroom remodel project is still in progress. Installed the new                                                                                
washer/dryer, and the remainder of the project should be finished soon. 

Station 9   

 Received  new patio furniture and conference table. 
Station 13  

 The new parking lot project is near completion – waiting on the installation 
of the new gate.  

Station 15  

 We remodeled the office/bunk room for the move of Battalion Chief 3 to the 
station. 

Station 16  

 The additional room for bunker gear storage is near completion. 

 The bathrooms are scheduled for a complete remodel. 
HTR Division 

 Built four new trench panels to be used for training and Squad 2 
Fire Academy 

 We built and designed rooms inside of the old J.I.C. space to refashion  
into the new AFR Media Room.  

 

Station 16 new bunker storage room. 

New AFR media room, completion expected late December. 
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NEW EQUIPMENT 

 Purchased six new cascades for stations (1, 5, 7, 16, 19, and 22). 

 Distributed 5-gallon electrostatic sprayers to all Multi-Stations (1, 3, 9, 13, 
20, and 21). 

 Purchased eight Greco handheld disinfectant sprayers.  

 Purchased 225 Air-Pak X3 Pro S.C.B.A.s, and 450 cylinders. 

 Purchased gym equipment for new Station 9 via City Councilors Harris 
and Jones. 

 Purchased new grill for Station 9 via City Councilor Gibson  

 Purchased conference table and other office items for station 9.  

 We are delivering supplies, equipment, and P.P.E. for station Inspections. 

 We purchased Combat Challenge Gear for members of the newly formed 
team.  

 
EQUIPMENT REPAIRS 

 Several fire extinguishers 

 One T.I.C. 

 One Chain saw 
 
SCBA SERVICE REQUESTS 

 S.C.B.A./Cascade repair requests on check it: 66 created (32 open) 

 
NEW APPARATUS STATUS 

 Ladder 9 ordered (Pierce). Expected Fall 2021 

 HUD E19 and one other Pumper ordered (both Ferrara). Expected 4/2021 

 HUD R11 ordered (Braun). Expected 4/2021 

 R21 Remount ordered (Braun). Expected 4/2021 

 Brush 16 ordered. Expected 6/2021 

 Squad 1 ordered (Ferrara). Expected late summer 2021 

 2 Sedans for Behavioral Health ordered. Expected 12/2020 

 1 Decon Truck with Decon Equipment ordered (CARES funding) 

 

FLEET REPAIRS THIS MONTH 

 Check-It Tickets for Oct 2020 
 Total 185 
 Open 104 
 Closed 81 

 Work Order Turnaround Report:  
 82 (52% being closed within 24hrs) 

 PM Compliance Report 
 16 PM's Completed 

 After Hours Call Outs 
 8 (4 repaired, 4 spared out) 

Follow Us!             Albuquerque Fire Rescue                      @abqfire                     abqfirerescue                   For more info also visit www.cabq.gov/fire 

FIRE CHIEF PAUL W. DOW 

Station 9 gym equipment provided with funding from Councilors Harris and Jones. 

https://www.cabq.gov/fire

