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NOVEMBER 2020 

* ALPHA 1,532 

BRAVO 1,402 

CHARLIE 1,603 

DELTA 1,459 

ECHO 103 

OMEGA 45 

TOTAL 
MEDICAL 
CALLS 

 
6,144 

TOTAL CARDIAC 
ARRESTS WITH CPR  

62 

TRANSPORTED 
WITH ROSC 

12 

LUCAS DEVICE 
ADMINISTRATION  

49 

AAS RIDE IN ASSISTS 12  

AFR TRANSPORTS 
            BARIATRIC UNIT 
       COA EMP. / FAMILY    

       DELAY OF AAS 
AFR RETIREE/SPOUSE               

19   
0 
4 
14 
1 

CPAP ADMINISTRATION 9 

 IO ATTEMPTS 
      SUCCESSFUL 
UNSUCCESSFUL 

57 
56 
1 

*ALPHA - ECHO  
MINOR -  EMERGENT  

 

OMEGA 
NON PRIORITY 

EMS     

FIRE    

OTHER 

TOTAL  7,202 

6,144 

489 

569 

            NOVEMBER CALLS                                                              TOP 5 NON-MEDICAL CALLS     TOP 10 MEDICAL 

SEPTEMBER  OCTOBER  NOVEMBER SEPTEMBER  OCTOBER  NOVEMBER 

EMS STATISTICS & MEDICAL RESPONSE BY CODE  
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ALARM PROCESS TIMES 

The time from when a 911 call 
is received until information is 
gathered and the call is 

dispatched.  

TURNOUT TIME 
The time a station is alerted 
until the apparatus is en route.  

TRAVEL TIME 
The time from apparatus       
en route to arrival  at the 

incident. 

ALBUQUERQUE FIRE RESCUE RESPONSE TIMES NOVEMBER 2020 

Structure Fire Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:12 2:27 2:36 2:25 

Turnout Time (Day) 1:07 1:03 0:59 1:03 

Turnout Time (Night) 1:48 1:41 1:56 1:48 

Travel Time (1st Engine arrives) 3:45 3:46 3:40 3:43 

Travel Time (Balance of assignment arrives) 8:14 7:33 7:35 7:47 

     

 ALS Incident Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:11 2:14 2:21 2:15 

Turnout Time (Day) 1:19 1:20 1:28 1:22 

Turnout Time (Night) 2:10 2:13 2:16 2:13 

Travel Time (1st BLS unit arrives) 4:27 4:33 4:38 4:32 

Travel Time (1st ALS unit arrives) 4:59 5:08 5:13 5:06 

     

 Bravo Incident Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:01 2:02 2:08 2:03 

Turnout Time (Day) 1:14 1:18 1:23 1:18 

Turnout Time (Night) 1:55 2:11 2:05 2:03 

Travel Time (1st BLS unit arrives) 5:20 5:21 5:38 5:26 

     

Alpha Incident Responses         

 Sep-20 Oct-20 Nov-20 2020 Average 

Alarm Answering Time 0:05 0:06 0:05 0:05 

Alarm Process Times 2:12 2:16 2:22 2:16 

Turnout Time (Day) 1:20 1:20 1:24 1:21 

Turnout Time (Night) 2:08 2:09 2:17 2:11 

Travel Time (1st unit arrives) 6:07 6:14 6:22 6:14 
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Continued on next page TOTAL INCIDENTS PER UNIT 

ALBUQUERQUE FIRE RESCUE UNIT RESPONSES NOVEMBER 2020 
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ALBUQUERQUE FIRE RESCUE UNIT RESPONSES NOVEMBER 2020 
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O
T
H
E
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T
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L5 45 0 21 3 109 5 183 

R1 0 0 4 0 170 1 175 

E17 21 0 15 2 131 4 173 

R20 0 0 0 1 164 0 165 

QI78 0 0 25 9 127 1 162 

E10 8 0 20 1 118 6 153 

E20 10 0 8 3 132 0 153 

E22 13 0 10 1 115 7 146 

R21 0 0 4 0 130 1 135 

E21 16 0 12 1 85 4 118 

E18 11 0 14 0 81 5 111 

R18 0 0 2 0 92 0 94 

L13 33 0 19 2 37 2 93 

R6 0 0 4 0 88 1 93 

B1 26 0 38 5 15 2 86 

S2 0 0 26 7 42 11 86 

E6 8 0 14 0 58 2 82 

S3 1 0 29 18 33 1 82 

B2 27 0 29 7 11 2 76 

L1 42 0 10 1 19 2 74 

L4 36 0 13 2 18 4 73 

L9 20 0 8 3 32 0 63 

L17 22 0 9 0 26 4 61 

S1 1 0 22 13 21 1 58 

B3 21 1 20 2 4 0 48 

L20 24 0 2 1 13 0 40 

L21 18 0 6 0 9 1 34 

B4 7 0 16 0 5 5 33 

L15 8 0 1 2 8 1 20 

E5 19 0 93 4 339 12 467 

R5 0 0 13 1 380 2 396 

E11 22 0 59 6 286 7 380 

E12 18 0 45 5 297 7 372 

R11 0 0 8 1 339 2 350 

R12 0 0 8 1 318 1 328 

E13 21 0 38 5 226 7 297 

R13 0 0 9 2 268 1 280 

R7 0 0 4 1 264 2 271 

E9 14 0 34 3 211 6 268 

R14 0 0 5 0 251 3 259 

E4 12 0 65 2 174 5 258 

E7 17 0 20 6 210 5 258 

R9 0 0 4 2 245 2 253 

R16 0 0 4 0 242 2 248 

E8 25 1 30 1 183 3 243 

E15 34 0 17 2 181 7 241 

E19 15 0 19 1 198 6 239 

E3 28 0 37 2 155 7 229 

E2 28 0 31 4 160 3 226 

R15 0 0 4 1 220 1 226 

E16 24 0 10 2 179 4 219 

R19 0 0 5 1 203 2 211 

E14 9 1 17 4 176 2 209 

E1 26 0 41 1 133 6 207 

R4 0 0 5 1 199 2 207 

R8 0 0 9 0 198 0 207 

R2 0 0 3 0 202 0 205 

R17 0 0 3 0 185 3 191 

R22 0 0 6 0 184 1 191 

R3 0 0 5 1 183 2 191 
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FIRE STATIONS WITH CITY COUNCILOR DISTRICTS 

 

DISTRICT 4 - BROOK BASSAN 

DISTRICT 5  - CYNTHIA BORREGO 

DISTRICT 1 -  LAN SENA 

DISTRICT 2 -  ISAAC BENTON 

DISTRICT 9 - DON HARRIS 

DISTRICT 8 - TRUDY JONES 

DISTRICT 3  - KLARISSA PE¤A 

DISTRICT 6 - PRESIDENT     
                      PAT DAVIS 

DISTRICT 7 - VICE PRESIDENT 
                   DIANE GIBSON 

FIRE STATIONS WITH CITY COUNCILOR DISTRICTS 
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NOVEMBER 2020 

These events are activated by the AFR Dispatch Center as a ñSignificant Eventò and 
emailed to media and specific AFR members but does not include all responses by 
AFR to emergency calls.  

 
11/9 - Residential Fire: AFR crews were dispatched to a single story residential home 
located on 1500 block of California ST NE in fire district 5 for reports of a residential 
fire. Upon arrival, crews found a single family dwelling fully involved. Crews quickly 
jumped into action trying to extinguish the fire. Three residents were able to evacuate 
from the home. The residents were transported to the hospital for evaluation. Despite 
significant damage suffered to the home, AFR crews were able to stop the fire from 
spreading to other homes. 
 
11/10 - Residential Fire: AFR responded to a single story residential home located on 
the 900 block of Ortiz DR SE in fire district 11 for reports of smoke. Fire crews arrived 
to find heavy smoke coming from the residence. Crews quickly pulled primary and 
secondary attack lines. The fire was quickly extinguished within approximately 20 min 
from dispatch. There were no injuries reported. The home suffered heavy smoke and 
fire damage. 

 
11/11 - Commercial Fire: AFR responded to a Big O Tire shop located at 1141 Juan 
Tabo Blvd. in fire district 12 for reports of smoke. Fire crews arrived to find heavy 
smoke coming from the building. Crews quickly pulled primary 2-1/2ò blitz line for an 
offensive attack. The fire was quickly extinguished within approximately 20 min from 
dispatch. There were no injuries to firefighters or civilians reported. 
 
11/12 - Residential Fire:  AFR was dispatched to the 1300 block of High St SE in fire 
district 2 for reports of a single story residential structure fire. Fire crews from station 
2 arrived on scene and reported a working structure fire with smoke and flames 
coming from the front and the side of the home. Engine 2 deployed hand lines in order 
to initiate an interior attack of the fire while Ladder 1 arrived on scene and preformed 
a simultaneous search of the home. A water supply was secured by Engine 1 while 
Engine 3 was assigned to Rapid Intervention Team. Ladder 1 assisted with ventilation 
of the home as Rescue 2 secured the utilities. The home owners were able to safely 
exit the home prior to AFR arrival. Fire crews were able to quickly get the fire under 
control and prevented the fire from spreading to nearby homes. The origin of the fire 
was found to have been coming from one of the bedrooms, the cause of the fire is 
under investigation. The home owner will be displaced as there is significant fire and 
smoke damage to the home. There were no injuries to firefighters or civilians.    
 
11/12 - Commercial Fire: AFR and BCFD were dispatched to a recycle facility at 5021 
Edith Blvd NE in fire district 6 for reports of a fire that had started in a compactor. AFR 
Engine 6 arrived on scene and reported a working fire in a compactor and initiated a 
quick attack. AFR Battalion 1 arrived on scene as well as AFR Engine 19 and BCFD 
Engine 30. Unified Command was established and both agencies worked well in order 
to get the fire under control quickly. On scene fire crews were able to keep the fire 

contained to the compactor, preventing any extension into the recycle facility. There 
were no injuries to employees of the facility or firefighters.  

 

SIGNIFICANT EVENT ALERTS 

California St. Fire 
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NOVEMBER 2020 

These events are activated by the AFR Dispatch Center as a ñSignificant Eventò and 
emailed to media and specific AFR members but does not include all responses by 
AFR to emergency calls.  

 
11/12 - Commercial Fire: AFR was dispatched to a commercial structure fire on Juan 
Tabo and Princess Jeanne NE at the Firestone Auto Center in fire district 8. Engine 8 
arrived on scene and reported heavy black smoke coming from the back side of the 
structure.  As additional resources began to arrive on scene, Engine 8 deployed 2 
hand lines and initiated a quick attack of the fire. Due to the size and complexity of the 
structures involved, command called for a 2nd Alarm to be dispatched. Fire crews 
were able to then gain control of the fire utilizing multiple hand lines and horizontal 
ventilation of the building. The structures involved sustained heavy smoke damage to 
the interior and the cause of the fire is under investigation. A total of 14 fire apparatus 
responded and fire crews did a great job at getting the fire under control.  
 
11/21 - Mobile Home Fire: AFR was dispatched to a possible structure fire on the 300 
block of Galantenue NW in fire district 14. Crews arrived to find smoke and flames 
coming from the rear of a single wide mobile home. The fire was quickly extinguished 
but there was extensive damage to the home as well as a shed and vehicle. No 
injuries were reported.  
 
11/27 - Residential Fire: AFR was dispatched to an abandoned single story residential 
home on the 1400 block of Espejo St. NE in fire district 9. Engine 9 was first on scene 
and saw flames coming out of the front of the home. As crews were working on 
extinguishing the fire, a portion of the roof collapsed and crews had to exit the 
structure and fight the fire from the exterior of the building. Shortly after exiting the 
building, AFR crews were able to extinguish the fire. No injuries to any AFR personnel 
or any civilians occurred. The home was abandoned, therefore no residents had to be 
displaced.  
 
11/28 - Commercial Fire: AFR was dispatched to an abandoned two-story, unoccupied 
church on the 3600 block of Montgomery Blvd. NE in fire district 19. Engine 19 was 
first on scene and saw light smoke coming out of the second floor window. Crews 
found rubbish/trash on fire on the second floor and quickly extinguished the fire. No 
injuries to any AFR personnel or any civilians occurred.   
 
11/29 - Commercial Fire: AFR was dispatched to an outside fire near the area of San 
Pedro and Central NE in fire district 5. Upon arrival, Engine 5 found a pile of garbage 
on fire against the outer wall of a building. The outside fire then extended into the 
building which is when additional crews were called to fight the fire. Crews fought the 
fire from inside the building until the fire broke through the roof at which time the 
crews were called out of the building to fight the fire from the exterior. AFR crews 
were able to extinguish the fire. There were no injuries to firefighters or civilians.  

SIGNIFICANT EVENT ALERTS 

BIG O Fire 

Espejo Fire 
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1. Firefighter Hailey Robson was asked for a picture from a young girl that was impressed and inspired by her. Sometimes an insignificant event, like 
shopping for groceries, can be an important moment for others.  

2. AFR won first place again for the 2020 Virtual Guardian Games in the public safety division by turning in the best combined time for the team workout.  
3. Fire Station 9 officially opened with a ribbon cutting ceremony that hosted Mayor Tim Keller and recognized Vigil & Associates Architectural Group, T.A. 
Cole & Sons General Contractors, Councilor Diane Gibson, Deputy Chief Adam Eakes, and Lt. Shawn Baxman for their hard work completing this project. 

4.  Engine 7 crew were able to bring a family pet to safety while successfully extinguishing a residential fire in their district.  
5. 1200 pairs of socks were donated to residents of The Westside Emergency Housing Center with help from Cottonwood Mall General Manager Debra 
Sherman, Dream Big Founder Kevin Banks, Sams Club General Manager Rene Portillo, Councilor Cynthia Borrego, and AFR Captain Martin Salazar. 

6. New apparatus that arrived in November included Squad 3, Engine 12, and Engine 8. These units were all welcomed with a traditional push-in ceremony.   

COMMUNITY RISK REDUCTION                  NOVEMBER 2020  
BUILDING A SAFER COMMUNITY THROUGH EDUCATION AND ENGAGEMENT 
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