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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT MAY  2022

                                                                  CALL CATEGORIES                                          TOP 10 NON-MEDICAL CALLS                             TOP 10 MEDICAL CALLS 

YEAR TO DATE CALLS 

 MARCH
APRIL
MAY

EMS 35,801
FIRE 3,630

HAZMAT 385
OTHER 3,519

RESCUE 121
WILDLAND 120

TOTAL 43,576
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MAY 2022
                                                            REASON FOR TRANSPORT     MAY     YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS

             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

CONFIRMED STEMI      CONFIRMED STROKE      CRITICAL TRAUMAS

    MAY RESCUE TRANSPORTS         YTD  BY UNIT                             YTD BY MONTH

ALL ARRESTS WITH CPR 47 ; 14 ROSC (29.8%)

LUCAS DEVICE USED 37 ; 12 ROSC (32.4%)

IO ACCESS 50

LMA 24

INTUBATIONS 18

CPAP ADMINISTERED 16

IV 644

AAS DELAYED 310 1,196
COA ON DUTY 3 19
AFR OFF DUTY 3 3

PED BEHAVIORAL HEALTH 8 30
SPOUSE/CHILD OF AFR MEMBER 2 7

AFR RETIREE/SPOUSE 3 10
BARIATRIC 0 0

MEDIC 5 TRANSPORTS N/A 11
TOTAL 329 1,276

ECHO 115

DELTA 1,380

CHARLIE 1,714

BRAVO 1,942

ALPHA 1,806

OMEGA 154

TOTAL 7,111

LEVEL

 OF 

EMERGENCY

→

R12 27
R5 26

R16 22
R9 22

R14 19
R22 18
R11 17
R19 17

R4 16
R13 16
R15 14

R2 13
R6 12
R8 12

R18 12
R3 12

R21 11
R17 11

R1 11
R7 9

R20 8
MEDIC 5 3

TOTAL 328

R5 89
R22 64

R11 60
R13 59
R16 58

R4 54
R12 54

R9 53
R7 48
R8 47
R3 47

R21 44
R15 38
R19 38

R2 36
R1 33

R20 27
R14 27
R18 21
R17 20

R6 19
MEDIC 5 11

TOTAL 1,262

N/A N/A 43
TOTAL  1,262
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MAY 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT RESPONSE TOTALS

54
6

44
8

43
9

43
5

41
5

41
1

40
7

38
2

35
8

35
3

33
6

33
3

32
3

31
9

30
7

30
6

30
0

29
6

29
5

29
4

29
2

29
1

28
9

28
9

27
8

27
6

27
2

25
9

25
2

25
0

24
2

23
0

21
3

21
3

21
1

20
5

20
4

19
9

19
8

18
8

17
6

17
3

17
1

17
1

16
5

16
1

15
7

14
9

14
7

14
6

14
5

13
8

12
6

10
4 79 70 65 62 48

OTHER

MEDICAL

HAZMAT

FIRE

COMMUNITY INVOLVEMENT

ALARMS

CALL TYPE LEGEND

0

100

200

300

400

500

600

E5 E1
2 R5 R1
2

E1
3

E1
1

R1
1

R1
3 E4 R4 R9 E9 R7 E3 R3 E7 E1 R8 R1
4 E8 R1
6

E1
5

E1
6

R1
5 E2 E1
9

R1
7 R1 R2 E1
4

E1
7

R1
9

E2
2 L5 E2
0

R2
2

E2
1

R2
0

L1
3

R2
1

E1
0

Q
I7

8
E1

8 R6 R1
8 L1 S3 L9 S2 L7 B2 E6 B1 L1
7

L2
0 B3 S1 L2
1 B4



ALBUQUERQUE FIRE RESCUE | MONTHLY INFORMATIONAL REPORT | MAY 2022      PAGE 4

MAY 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
 ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 11 0 135 9 376 15 546 
E12 19 1 69 6 338 15 448 
R5 0 0 21 0 413 5 439 

R12 0 3 16 0 411 5 435 
E13 32 1 91 1 280 10 415 
E11 22 3 90 5 283 8 411 
R11 0 1 24 0 377 5 407 
R13 0 1 17 0 363 1 382 

E4 29 1 70 4 245 9 358 
R4 0 3 15 0 333 2 353 
R9 0 0 12 1 321 2 336 
E9 15 2 61 3 239 13 333 
R7 0 0 10 0 306 7 323 
E3 33 2 55 3 209 17 319 
R3 0 4 22 0 276 5 307 
E7 20 6 49 2 214 15 306 
E1 26 4 56 2 189 23 300 
R8 0 2 9 2 281 2 296 

R14 0 3 5 0 282 5 295 
E8 24 0 37 5 217 11 294 

R16 0 4 3 0 278 7 292 
E15 30 0 35 3 212 11 291 
E16 18 17 20 3 215 16 289 
R15 0 0 10 2 277 0 289 

E2 27 4 53 1 189 4 278 
E19 19 1 41 7 204 4 276 
R17 0 1 3 0 268 0 272 

R1 0 6 11 0 236 6 259 
R2 0 3 17 0 230 2 252 

E14 14 1 27 5 193 10 250 
E17 22 2 28 4 179 7 242 
R19 0 0 7 1 221 1 230 
E22 17 8 5 3 168 12 213 

L5 42 2 42 3 116 8 213 
E20 20 0 14 2 168 7 211 
R22 0 1 0 1 199 4 205 
E21 23 3 11 4 158 5 204 
R20 0 1 5 0 191 2 199 
L13 80 1 32 2 78 5 198 
R21 0 2 2 1 183 0 188 
E10 8 13 28 3 112 12 176 

QI78 0 0 41 4 123 5 173 
E18 8 1 17 3 134 8 171 
R6 0 1 8 0 157 5 171 

R18 0 1 3 1 158 2 165 
L1 58 11 29 0 45 18 161 
S3 0 0 71 33 50 3 157 
L9 32 2 22 0 85 8 149 
S2 0 0 43 5 73 26 147 
L7 35 6 13 1 83 8 146 
B2 41 0 75 3 14 12 145 
E6 8 1 23 4 96 6 138 
B1 34 2 65 2 11 12 126 

L17 23 1 10 2 61 7 104 
L20 20 2 7 0 48 2 79 
B3 20 1 40 2 5 2 70 
S1 0 1 22 18 21 3 65 

L21 20 3 2 1 36 0 62 
B4 18 1 16 2 6 5 48 

Total 868 141 1,766 169 11,442 597 14,983 
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MAY 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
          YEAR TO DATE  UNIT RESPONSES                PARTNERING DEPARTMENT/AGENCY RESPONSES                      AFR UNITS ABOVE 110% CFAI THRESHOLD

AGENCY MAY YTD
ABQ COMMUNITY SAFETY 1,548 5,835

CITY SECURITY 54 362
ABQ AMBULANCE SERVICE 1,092 5,447

TOTAL 2,828 8,950

2021 2022 YTD
E5 5,571 N/A N/A
R5 5,084
E12 4,844
E11 4,653
R12 4,605
R11 4,503
E13 4,491
R13 4,236

The Commission on Fire Accreditation International 
(CFAI) identifies 3,850 annual calls for a single fire 

apparatus as the 110% threshold value and indicates 
immediate need for additional resource support.

TOTAL 67,987

R22 1,065
L5 1,028

E22 988
E20 926
R20 915
L13 914

QI78 879
E21 827
R21 819
E10 807
E18 780
R18 759

L1 748
L9 674
R6 670
S3 648
E6 637
S2 630
B1 622
B2 609
L7 581

L17 426
B3 362

L20 361
S1 319

L21 298
B4 219

E5 2,417
E12 2,137
R5 2,107

R12 2,050
E13 2,031
E11 2,006
R11 1,931
R13 1,760

E3 1,582
E4 1,579
R9 1,541
E9 1,526

E16 1,433
E15 1,429
R7 1,420
R4 1,417
E7 1,402

R16 1,387
R15 1,383

R3 1,337
E19 1,325

E8 1,314
E1 1,311

R14 1,272
E2 1,245

R19 1,241
R8 1,239

E17 1,217
R17 1,205
E14 1,202
R1 1,185
R2 1,135

911 calls that do not require AFR services are 
dispatched to the following agencies in an effort to 

send the appropriate resources to each call for better 
patient care and ensure AFR crews are available for 

true emergency responses.
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MAY 2022 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS

AFR STATIONS BY COUNCILOR DISTRICT

MAY YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18,22  985  4,291 

2. ISAAC BENTON
    PRESIDENT
STATIONS 1,2,3,4,6,7,10,13

 1,733  7,802 

3. KLARISSA J PEÑA
STATIONS 7,14  379  1,711 

4. BROOK BASSAN
STATIONS 6,15,19,20  767  3,475 

5. DAN LEWIS
    VICE PRESIDENT
STATIONS 18,21,22

 903  4,040 

6. PAT DAVIS
STATIONS 2,3,5,11,12  1,987  9,156 

7. TAMMY FIEBELKORN
STATIONS 
5,6,9,13,15,16,19

 1,676  7,708 

8. TRUDY E JONES
STATIONS 8,9,15,16  498  2,296 

9. RENEE GROUT
STATIONS 8,9,12   1,142  5,110 

TOTAL  10,070  45,589 

 



ALBUQUERQUE FIRE RESCUE | MONTHLY INFORMATIONAL REPORT | MAY 2022      PAGE 7

MAY 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

5/3 - Residential Fire: AFR was dispatched to 541 Chama St NE in fire district 5 for a residential structure fire. Battalion 2 arrived on scene and reported a 
working abandoned single story structure fire. Additional fire crews arrived on scene and began fire attack as Command assigned units to search the affected 
house for victims. Multiple exposures were affected as well as two vehicles that had sustained fire damage. After a secondary search was performed, an all-
clear of both houses was declared as it was confirmed that no victims were inside either home. One family was displaced as a result of the fire in the second 
house. Fire investigators were called to investigate. One civilian injury was reported as one homeowner attempted to extinguish the fire with a garden hose. 
He was evaluated and released. No injuries were reported to firefighters.

5/3 - Commercial Fire: AFR and BCFD crews were dispatched to a second alarm fire located at 5021 Edith Blvd NE in fire district 6. Engine 6 arrived to find 
heavy smoke and flames coming from the building. Fire crews had difficulty initially attacking the fire due to multiple tractor trailers being involved along with 
the main structure. There were multiple explosions that prevented firefighters from entering. A total of 24 AFR and BCFD units responded. Unfortunately, the 
building was a total loss. 

5/4 - Residential Fire: AFR units were dispatched to a reported residential fire located at 2123 Oxford SE in fire district 3. Within minutes Engine 3 arrived on 
scene and reported a fully involved detached garage that was spreading to a nearby apartment complex and a single story family dwelling. E3, E1 and E2 
coordinated hand lines to address the fire involving the two structures. The three apartments were searched and they were not occupied at the time of the fire. 
An APD officer arrived on scene prior to AFR crews. The APD officer helped in evacuating occupants. The officer was evaluated for smoke inhalation. 

5/6 - Residential Fire: AFR crews were dispatched to a single story residential structure fire at an abandoned house at 1804 Columbia SE in fire district 2. 
Rescue 3 reported heavy fire conditions upon arrival, took command and assigned Engine 11 to fire attack and R11 to search. The fire was quickly brought 
under control. The property was signed over to City of Albuquerque Code Enforcement because the owner could not be located. 

5/6 - Commercial Fire: AFR crews were dispatched to a single story commercial structure fire at 5308 Coal SE in fire district 11. Engine 11 reported heavy fire 
conditions upon arrival with smoke and flames showing from the Alpha side. E11 took command and assumed fire attack while assigning R11 to conduct a 
primary search. The fire was quickly brought under control and no firefighters or civilians were injured. 

5/11 - Residential Fire: AFR was dispatched to 3108 Candlelight NE in fire district 16 for reports of an outside fire. Engine 9 arrived on scene and reported 
that there was an outside fire with flames impinging on three separate residential structures. At that time Engine 9 called for a full dispatch as they began to 
extinguish the flames with handlines. Additional units arrived and the fire was successfully extinguished.

5/12 - Bosque Fire: At On Thursday May 12, 2022 at approximately 4:15 pm Albuquerque Fire Rescue was dispatched to the area of Central and Sunset Ave for 
reports of a fire near the Bosque in fire district 7. Fire crews from station 7 arrived on scene in Truck 317 and reported smoke coming from the West side of 
the river, South of Central. The full Wildland Task Force was dispatched and as units began to arrive on scene. The initial size-up of the fire was described as 
approximately ½ of an acre with grass and low lying fuels being the main source being burned. BCFD dispatched their airboat and were able to assist with fire 
operations by supplying water and assisting with shuttling fire crews to the east side of the river. In addition to their airboat, BCFD also sent two Type 6 brush 
trucks. In total, 17 fire units and 45 personnel were on scene to assist with wildland firefighting efforts. After approximately 45 minutes, firefighters were able 
to stop the forward progress of the fire and began to build a wet-line to prevent any further fire spread. Given the climate, high temperatures, and extremely 
dry conditions, an outstanding job done by AFR and BCFD to get this potentially dangerous Bosque Fire under control quickly. Firefighters remained on scene 
mopping up any hot sports to ensure complete extinguishment of the fire. Approximately 1 acre was burned by the fire. No homes in the area were threatened, 
and no injuries were reported by civilians or firefighters. 

5/13 - Residential Fire: AFR responded to a single-story residential vacant home, located at 1105 California St. SE in fire district 11. Flames and smoke were 
showing from one side of the building upon arrival. Engine 11 was first on scene and firefighters quickly entered the structure with hose lines and were able 
to extinguish the fire. There were two squatters inside the building who were able to evacuate without any injuries. There were no injuries to civilians or 
firefighters. The start of the fire is believed to be started from the outside of the building and made its way into the structure through the eves of the roof. 
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MAY 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
5/15 - Residential Fire: AFR was dispatched to 225 Utah St NE in fire district 5 for reports of a possible residential fire. Station 5 arrived within 2 minutes and 
found a working fire in a small, vacant, boarded-up structure. A coordinated fire attack and search brought the fire under control in less than 15 minutes. The 
structure was declared clear of occupants. No firefighter or civilian injuries were reported. A total of 10 AFR apparatus responded. 

5/19 - Residential Fire: At approximately 04:30, a full dispatch was sent to 510 Martinez Lane NE in fire district 4 for a reports of a single story residential fire. 
Engine 6 arrived to find an abandoned and boarded up single story residential structure with smoke and flames showing. The crew initiated fire attack with a 
line on the alpha side from the exterior. The fire was soon declared a defensive fire and crews worked from both the alpha and charlie sides to extinguish the 
fire. No firefighters or civilians were injured. PNM and COA Code Enforcement also responded to the scene. The cause of the fire is unknown.

5/20 - Commercial Fire: AFR At approximately 2:35am, AFR units were dispatched to a fire reported inside Coaches Sports Bar at 1414 Central SE in fire district 
3. Engine 3 was first on scene to find a single-story commercial structure with a working fire. After a strong coordinated effort, AFR crews were able to get the 
fire under control without any reported injuries. The cause of the fire was not determined.

5/25 - Bosque Fire: AFR A fire containment line has been established and the forward progress of the fire has been stopped. The fire has two main burn sites, 
one on each side of the River which has fire personnel on scene. The fire has burned an approximate of 34 acres. There are currently closures in the area and 
the community is asked to continue to stay clear of the area from Montano to Campbell Road on the East side of the river, and from Montano to Andalucia Park 
on the West side of the river. These closures will be in place until further notice.

5/28 - Commercial Fire: At approximately 0600 this morning AFR responded to reports of a commercial fire at 417 Tramway NE in fire district 12. E8 arrived on 
scene and reported a working fire with smoke showing from the end unit of a strip mall. Fire control and primary search were coordinated. The building was 
searched and fire was extinguished quickly and contained to the initial fire occupancy. A total of 11 AFR units responded. No civilian or ff injuries reported. 
The cause of the fire is currently under investigation

5/28 - Residential Fire: AFR crews responded to a structure fire at 906 John St. SW in fire district 2. Engine 1 was first on scene of the two story single family 
dwelling and reported smoke and flames showing. With a coordinated fire attack by Engine 1 and 2 crews, the fire was extinguished within 20 minutes of the 
first unit arriving on scene. The fire caused considerable damage to the abandoned structure and the cause was not determined.
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MAY 2022 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1. AFR crews from stations 16 and 20, along with Sparky the fire dog, had the honor of showing trucks and teaching fire safety to kindergartners at SY 

Jackson Elementary (left). This is the fifth year Battalion 3 Chief Ryan Stracener has put this together. Monte Vista Elementary School was paid a 
special visit by Station 3 firefighters and had a chance to demo the fire hose!

2. AFR members at the academy and throughout our stations participated in the Murph Challenge on Memorial Day and humbly honored those who paid 
the ultimate sacrifice in the protection of our country.

3. AFR Captain Jason Ramirez recently graduated the APD 125th Cadet Class and will be leading the Fire Investigations Division. Captain Ramirez was 
named Top Cadet for excelling in the areas of academics, fitness, firearms, and emergency vehicle operations training.

4. The International Brotherhood of Electrical Workers Local 611 collected surplus cleaning and sanitation supplies from AFR and were taken to the 
evacuation center for the Calf Canyon and Hermits Peak Fires.

5. AFR ADAPT Division members along with BCFD Fire Chief Greg Perez and PIO Lt. Robert Arguelles volunteered with The National Dance Institute of 
New Mexico and their In-House Outreach Program that brings in children from APS schools to perform live musical stage productions.

1

3 4

5
2
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MAY 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
• In response to the Bosque fire, the Fire Marshal’s Division was able to send 18 

personnel to help supplement all of the field and overtime personnel working 
this strenuous event. The way everyone in the Bosque worked together to 
mitigate the damage was truly impressive to see.

• With the city almost back to normal and the end of the school year upon us, 
FMO has been requested to attend many events involving our communities’ 
children. Working together with field units, we have been able to accommodate 
almost every request. Thank you to all the units that have attended these events 
and made these visits so memorable for the kids.

• To continue with building and adding information into First Due, FMO has 
created a Community Connect flier to hand out to Albuquerque businesses. We 
are asking businesses to enter the locations of all utilities, hazardous materials, 
and vulnerable employees. We are also asking they continually update their 
contact information so it is always up-to-date. 

ADAPT
• ADAPT has 132 properties that have been formally brought into the program, 

78 have been cleared from the program and 54 are still in the program at 
different stages. ADAPT continuously monitors the properties that are in the 
program to track their compliance with the Nuisance Abatement Agreement. 

• There are 102 properties on the Unsafe Buildings list. Six new properties 
were added to the list this month. The properties are labeled on the First Due 
application with a white “X” on a red background. In the field these properties 
are marked with a red spray painted “X” and the letters “AFR” under it. 

• Two properties cleared the ADAPT program with an average of 80% reduction 
in crime.
* 3400 Coors Blvd NW was cleared with a 92% reduction in reported crime.
* 7817 Central Ave NE was cleared with a 67% reduction in reported crime.

• Four properties cleared the COP program with an average of 53% reduction in 
crime.
* 2801 Eubank Blvd NE was cleared with a 55% reduction in reported crime.
* 2401 Wellesley Dr NE was cleared with an 89% reduction in reported crime.
* 6001 Lomas Blvd NE was cleared with a 16% reduction in reported crime.
* 10131 Coors Blvd NW was cleared with a 51% reduction in reported crime.

ADAPT PROPERTIES     MAY YTD

PROPERTIES IN ADAPT 32 46

PROPERTIES ADDED 0 14

PROPERTIES COMPLETING 
PROGRAM 2 14

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

80% 66%

CRIME ONLY PROPERTIES MAY YTD

PROPERTIES IN COP 21 32

PROPERTIES ADDED 0 1

PROPERTIES COMPLETING 
PROGRAM 4 11

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

53% 54%

    FMO STATISTICS MAY YTD

INSPECTIONS 650 2,895

TENT PERMITS 13 36

SPECIAL EVENTS APPROVED 25 70

SPECIAL DISPENSARY PERMITS 89 209

TANK PULLS 0 0

BLASTING STANDBY 2 2

FIREWORKS STANDBY 3 5

MOVIE STANDBY 5 7

FOOD TRUCK INSPECTIONS 27 85

FIRST DUE PRE-INCIDENT PLANS 42 345

# PEOPLE TRAINED IN FIRE EVACUATIONS 800 1,760

# PEOPLE TRAINED IN FIRE EXTINGUISHER 260 1,075

2+ FALSE ALARM EDUCATION CLASSES 10 42

 # PEOPLE TRAINED IN FIRE SAFETY 472 2,222

BALLOON FIESTA MEETINGS 0 0

SMOKE ALARMS INSTALLED 6 21

ADAPT taking a multi-agency approach to inspecting 3700 Ellison Dr NW.
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MAY 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
PLANS CHECKING
• The Fire Ordinance committee continues 

to meet twice a week at Plans Checking to 
adopt the new City Fire ordinance. 

• Plans Checking reviewed and approved 
plans for a Fire Alarm and Sprinkler system 
upgrade at the Walmart located on 601 
San Mateo. Walmart passed their Fire Final 
inspection (pictured below).

FIRE INVESTIGATIONS DIVISION
• The month of May was another busy one for the Fire Investigations Division as 

we continue to deal with small trash/rubbish fires that are set by the homeless 
community in what seems to be in every part of the city. We encourage you 
to call the office or send us an email if you notice any patterns or have any 
information that could help us identify some of these fire setters.

• Captain Jason Ramirez graduated from the Albuquerque Police Academy with 
the prestigious Top Cadet Award. Every interaction that we had with APD’s 
academy staff reaffirmed our decision on Capt. Ramirez and we look forward to 
what the future holds for the Fire Investigations Division. 

COMMUNICATIONS AND TECHNICAL SERVICES

ALARM ROOM
• New CAD development continues to progress. Bi-Weekly meetings with Tech 

Services and County are occurring. 
• VESTA Phone system upgrade in progress. Estimated completion is October 

2022.

FIRE INVESTIGATIONS MAY YTD

COMPLETED INVESTIGATIONS 17 50

NATURAL 0 1

ACCIDENTAL 0 4

UNDETERMINED 6 20

INCENDIARY 11 25

Exceptionally Cleared (CLE)
Youth fire set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

0 (0%)
0
2
1
0
0

0 (0%)
0
2
5
6
2

   PLANS CHECKING
STATISTICS MAY YTD

 TOTAL INSPECTIONS 95 474

TOTAL PLANS 
REVIEWED 240 1,258

AFR EMERGENCY RESPONSE TOTALS YTD
2017 2018 2019 2020 2021 2022 2021-2022

JAN 8,629 9,011 9,100 8,706 8,390 10,517 +2,127

FEB 16,485 17,312 1,7269 16,863 16,138 19,890 +3,752

MAR 25,290 26,240 26,464 25,075 25,004 30,899 +5,895

APR 33,793 35,265 35,667 32,428 34,321 42,344 +8,023

MAY 42,681 44,749 44,805 40,660 44,095 54,467 +10,372

JUN 51,648 53,769 53,997 49,200 53,955

JULY 62,389 64,617 63,257 58,336 64,131

AUG 71,529 73,994 72,044 67,261 74,338

SEPT 80,353 83,117 80,560 75,510 84,268

OCT 89,372 92,273 89,024  84,327 94,345

NOV 97,862 100,894 96,958 92,827 104,576

DEC 106,914 109,816 105,526 101,482 115,118
 

INCOMING CALL CATEGORY       MAY YTD

EMERGENCY 11,142 49,059

NON-EMERGENCY
(INCOMING & OUTGOING) 8,483 38,712

TOTAL PHONE
CALLS PROCESSED 19,625 87,771

DISPATCHED CALLS 12,123 54,464

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 
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TECH SERVICES DIVISION
• Continuing work on Premiere One CAD.
• Attended the MHQ open house.
• Ongoing calls on the Vesta Phone Upgrade in the Alarm Room.
• Lumen/Vesta equipment delivered.
• Initial planning of Clean Agent repair in the server room.
• Discussed apparatus MDT dock options with vendors.
• Deployed CV-1 for the Bosque Fire.

HUMAN RESOURCES AND TRAINING

TRAINING ACADEMY

EMS DIVISION
• During the month of May AFR’s EMS Training Division continued teaching the 

Day 1 refresher. This class is an integral part of maintaining all of our member’s 
current EMT licensure. To date this refresher has been delivered to over 500 
firefighters, and is on track to be completed by early July.

• Certified 8 members of the city’s new ACS department in CPR and first aid.
• Two of the division’s members had the opportunity to deploy to  the Hermits 

Peak/ Calf Canyon fire as part of AFR’s Rapid Extraction Module. These teams, 
known as R.E.M . units, provide rapid medical treatment and transport for 
frontline firefighters battling the fire.

SUPPRESSION DIVISION
• 98th Cadet Class continues with 12 cadets.
• May kicks off with Search and Rescue Drills.
• The month continues with Vehicle Extrication with HTR Program Coordinator Lt 

Spain.
• The month continues with RIT training and drills.
• Finally, May wraps with a week of live burns at Socorro and Kirtland Airforce 

Base. 
• Topics of Study Include:

* Search and Rescue
* Vehicle Extrication principles
* Continued multi-company drills
* Live burn training

Professional Development
• Fire Instructor I course May 2-6.
• 97th Cadet Class Quarterly evaluations continue May 4.
• Driver School test out May 2-6.
• Captain Certification Course May 9-13.
• Battalion Chief Certification Course May 16-20.
• Continuation of notification and background hiring processes for the 99th Cadet 

Class scheduled to begin August 1.

TECH SERVICES REQUESTS       MAY YTD

TICKETS CREATED 50 100

TICKETS CURRENTLY OPEN 1 12

TICKETS CLOSED/RESOLVED 33 260

AFR’s R.E.M. unit, just north of Mora, NM.
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EMERGENCY SERVICES

SAFETY OFFICE

RECORDS MANAGEMENT
• Began the hiring process for a new Billing Specialist for the Department.
• Investigated ways of increasing our collection rate for EMS treatment and 

transports.
• Provided data revolving around AFR’s 23B and 32B (disposition, transportation 

destination, calls by hour of the day and locations/heatmap) to more completely 
understand the demographic and seek ways to better match resources to 
patients.

• Began collecting data revolving around success rates of I-Gels and 
complications with the device.

• Assisted with the roll out of the new Lifepak 15s for all Engines and Rescues.
• Provided data revolving around AFR’s wildland response, specifically events 

taking place in the Bosque.
• Assisted with the CODESTAT update to version 10.1, allowing our EMS 

Supervisors to review and provide feedback on cardiac arrest responses, as 
well as other high acuity calls. 

• Enrolled in ImageTrend Connect Conference to increase the RMS Office’s 
knowledge, skills and abilities with our documentation software. Learning about 
new products (Continuum), opportunities for growth within our division to better 
serve to our community.

• Assisted with insuring AFR personnel providing EMS response during 
Isotopes events had all the necessary equipment to provide EMS care and 
documentation.

• Provided support fill for in for frontline units.
• Continued to track data revolving around hospital drop time averages, means 

and 90% to assess the impact on the EMS System.
• Continued to assist with tracking and analyzing data revolving around the 

Cerebral Oximetry research study AFR is participating in.
• Provided data revolving around Patient’s eligibility to be transported to the 

CARE Campus. This could potentially provide more appropriate destinations for 
a specific patient population as well as potentially alleviate some of the burden 
to area hospitals.

HEART
• In the month of May, HEART provided 81 rides with its “Rides with HEART” 

rideshare service.
• The HEART Home Modification Program provided 30 home modification 

installation services. These home installations included grab bar installations 
and ramp building in order to prevent falls. 

• HEART received and processed 58 referrals for service. The patients were 
processed and moved into one of our many programs.

• In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need.

• HEART BEATS had their 1year anniversary!
• To date, the HEART BEATS stroke discharge program has received over 216 

referrals for service. HEART is currently working with 78 patients in the program. 
Two more staff members are currently undergoing training to expand the 
HEART BEATS program and are close to being able to perform assessment as 
a separate team.

• Be Brave Fall Prevention Classes taught at Barelas Senior Center and North 
Valley Senior Center.

• HEART hosted and taught Community Health Worker certification class. 
Thirteen students in total. Combined of AFR, AMR and Sandoval County.

• Completed Fentanyl Test Strip Usage Training given by the DOH.
• In the process of creating a Fentanyl Program that will provide the community 

the ability to test their personal street drugs and discern if it is cross 
contaminated with Fentanyl. This would lesson the chance of an accidental 
overdose as the user would be aware of the potency of their substance prior to 
use.

• Provided medical monitoring at the John Marshall Building for refugees of the 
local wildfires when they stop by to receive social services and donations. 

• Provided support fill for frontline units.

SPECIAL OPERATIONS

HAZMAT
• Chemistry class taught by Capt. Basile. 14 AFR members attended the class 

with a 100 percent passing.
• Updated 6 gas monitors with the help of Mallory supply. The purpose is for 

monitors to maintain proficiency for emergency operations.
• New powered air-purifying respirator (PAPR) were distributed to squad 1 and 

3. A PAPR is a battery-powered blower that provides positive airflow through a 
filter, cartridge, or canister.

SAFETY OFFICE STATS       MAY YTD

BLOOD DRAWS 80 496

PHYSICALS COMPLETE 76 376

PHYSICAL RESCHEDULES 20 100

NO-SHOWS 7 23

INJURIES REPORTED 29 236

VEHICLE ACCIDENTS 7 23
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WILDLAND
• For the month of May, the Wildland Division participated in FireWatch training 

that was hosted by COA Open Space. The training was attended by, twenty, 
Open Space volunteers that will be on patrol monitoring our open spaces for 
potential wildfires, enforcing closures, and educating the public on wildfire 
awareness. A second course has been scheduled in June. 

• Due in part to our extreme fire season, AFR has responded to multiple wildfires 
this year. Of these fires, the Montano Fire was the largest wildfire incident that 
we have experienced many years. AFR, along with multiple cooperators, was 
able to contain the fire in a matter of days. The Wildland Division will continue to 
be out in force patrolling during this extreme fire season, with an emphasis on 
preparation for this year’s Fourth of July holiday season.

• AFR continues to support the wildfires around the state by sending resources 
where needed. The Wildland Division has deployed resources to the Calf’s 
Canyon and Hermits Peak Fires. The Rapid Extrication Module (REM) has 
been assigned to the fires in northern New Mexico for over 50 days. The Type 
6 apparatus returned from a 14-day assignment on the Calf’s Canyon Fire this 
month.

HEAVY TECHNICAL RESCUE
• Operations for HTR were busy this month! HTR task force responded to many 

vehicle extrications that required advanced stabilization and lifting techniques to 
access the patient areas. Everything from individuals underneath the vehicles or 
wrapped around poles or trees. The extrication are safely and efficiently getting 
executed by crews! 

• At the same time multiple confined space rescues took place this month with 
victims requiring roped systems to be removed with emergencies in a confined 
space. Confined spaces come in two types; those with in the space(trauma, 
diabetic, etc) and those of the space (atmosphere, engulfment etc). The 
emergencies due to the space are a leading cause of would be rescuers 
deaths with two out of three deaths being the would-be rescuers. Stay diligent 
in identifying a confined space, and remember our storm drain systems are 
confined spaces!

• The cadet class has completed their vehicle extrication, swift water, and flood 
channel training this month. 

• AFR’s airboat along with APD and BCFD airboat were able to support our 
members during the Bosque fires this month. The airboat crews were able to 
complete direct attacks on islands to reduce spotting across the river, setup 
multiple water supplies, maintain the pumps from the river side, Division 
Supervisors were able to get a unique perspective of the entire fire quickly, and 
multiple support and supply runs form the rivers edge were completed.  
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MAY 2022
PLANNING & LOGISTICS

FISCAL
• FY23 Budget Approved
• Finalizing Projections
• Working on Budget book contributions
• Starting year end processes

FLEET

LOGISTICS
• Annual SCBA flow testing – Stations 1 through 20 and 22 completed.
• 2022 annual bunker gear inspections 630 sets completed.
• New Elkhart smooth bore nozzles arrived, training is being built.
• Quarterly cascade service/inspections in progress.  
• Logistics staff supported Montano Bosque fire for multiple days.

CIP
• Gates openers repaired and replaced at Stations 2, 17, and the Academy.
• Aerate and Fertilize Lawns at the Academy and Multiple Stations. Irrigation 

systems maintained.
• Medic 5 station quarters construction started May 31.
• New CIP employee, Charles Chavez joined the team!

 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES

FLEET CHECK IT MAY YTD

TICKETS CREATED 190 738

ALL TICKETS CURRENTLY OPEN 122 302

TICKETS CLOSED/RESOLVED 68 436

FLEET ASSET WORKS

TOTAL WORK ORDERS 107 498

WORK ORDERS % CLOSED IN 24 HOURS 52% 49%

CALL-OUTS 10 33

PM’s COMPLETED 29 206

SPARED OUT 2 7

LOGISTICS STATS       MAY YTD

TICKETS CREATED 190 726

ALL TICKETS CURRENTLY OPEN 33 33

TICKETS CLOSED/RESOLVED 157 626

FLASH HOODS LAUNDERED 58 271

TURNOUT GEAR LAUNDERED 26 146

WILDLAND GEAR LAUNDERED 13 33

CIP STATS       MAY YTD

TICKETS CREATED 116 421

ALL TICKETS CURRENTLY OPEN 40 82

TICKETS CLOSED/RESOLVED 76 365

FIRE CHIEF GENE L. GALLEGOS

Eng. 10 Overhead Re-Seal
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Follow us!

cabq.gov/firecabq.gov/fire

Learn more about a career with 
Albuquerque Fire Rescue!


