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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT DECEMBER  2022

                                                                         CALL CATEGORIES                                         TOP 10 NON-MEDICAL CALLS                        TOP 10 MEDICAL CALLS 

YEAR TO DATE CALLS 

 OCTOBER 
NOVEMBER
DECEMBER

CPSE TYPE 2022
EMS 87,661
FIRE 8,478

HAZMAT 962

OTHER 10,752

RESCUE 280

WILDLAND 246

TOTAL 108,379
2021 TOTAL 99,800
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DECEMBER 2022
    REASON FOR AFR TRANSPORT      DEC        YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS

             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

    DEC RESCUE TRANSPORTS         YTD  BY UNIT                             YTD BY MONTH

ALL ARRESTS WITH CPR 64 ; 13 ROSC (20.3%)

LUCAS DEVICE USED 51 ;  11 ROSC (22%)

NARCAN 
ADMINISTRATION 68

CEREBRAL OXIMETRY 
USE 11

PRE-HOSPITAL 
CHILDBIRTHS 1

CRITICAL TRAUMAS 28

AAS DELAYED 44 1,962
AAS CRITICAL STATUS 188 707

AAS LEVEL ZERO 104 435
COA ON DUTY 4 53
AFR OFF DUTY 0 6

PED BEHAVIORAL HEALTH 6 68
SPOUSE/CHILD OF AFR MEMBER 3 19

AFR RETIREE/SPOUSE 2 27
BARIATRIC 0 2

TOTAL 351 3,279

ECHO 119

DELTA 1,764

CHARLIE 1,922

BRAVO 1,841

ALPHA 2,013

OMEGA 143

TOTAL 8,833

LEVEL

 OF 

EMERGENCY

→

R5 32
R9 25

MED12 24

R12 23

R4 21

R19 21

R22 19

R13 18

R11 17

R8 16

R16 16

R21 16

R15 14

R7 14

R1 13

R17 12

R20 11

R2 9

R14 9

R18 8

R3 6

R6 5

TOTAL 349

R5 323
R12 229

R9 207
R11 194
R13 188
R16 184
R22 176

R4 169
R7 154
R8 150

R21 142
R19 138
R15 123

R3 121
R1 120

R14 119
R2 119

R17 106
R20 94
R18 81
R6 75

MED12 40
TOTAL 3,263
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT MONTHLY RESPONSE TOTALS
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

 
ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 23 0 188 7 336 9 563 
E12 27 1 87 8 336 9 468 
E11 33 0 140 2 285 6 466 
E13 42 0 109 7 287 11 456 
R12 0 1 16 1 403 2 423 
R11 0 0 26 0 359 2 387 
R5 0 0 39 1 343 2 385 
R9 0 0 16 0 337 4 357 

R13 1 0 15 2 335 3 356 
E7 23 3 78 9 228 7 348 
E9 30 0 71 3 227 6 337 

E15 40 0 42 5 229 8 324 
R16 0 1 7 0 312 2 322 
E16 20 2 20 5 266 7 320 
E1 31 1 81 3 174 13 303 

MED12 0 0 26 2 271 0 299 
R7 0 0 6 0 289 2 297 

E19 18 1 40 1 227 3 290 
R15 0 0 8 1 279 2 290 

E3 30 1 58 2 187 9 287 
E8 27 0 34 3 217 5 286 

R19 1 0 10 0 272 2 285 
E4 25 2 70 1 182 3 283 

E14 12 0 46 7 206 5 276 
R8 0 0 7 1 267 1 276 
R4 0 0 13 0 257 1 271 
E2 39 2 63 2 151 3 260 

R22 0 0 5 0 247 2 254 
R17 0 0 3 1 247 2 253 
E17 19 1 29 2 194 5 250 
R3 0 2 11 0 232 3 248 

E20 19 1 13 0 199 7 239 
R2 0 0 11 0 215 3 229 

R14 1 2 8 0 214 1 226 
R1 0 1 11 2 207 3 224 

E22 21 1 12 2 175 5 216 
L5 54 1 45 6 109 1 216 

L13 70 0 41 3 77 9 200 
R21 0 0 3 0 190 0 193 
E21 13 0 24 3 144 6 190 
E10 3 0 12 1 155 6 177 

QI78 0 0 42 7 126 1 176 
R20 0 0 2 0 172 2 176 
E18 18 0 24 0 123 4 169 
R18 0 0 2 0 165 1 168 

L1 84 2 23 2 40 10 161 
L9 42 0 30 1 79 1 153 
B1 45 1 81 2 4 5 138 
R6 1 0 4 0 128 5 138 
B2 43 0 71 8 10 5 137 
S2 0 1 54 7 59 16 137 
E6 9 0 25 1 83 5 123 
L7 20 0 18 1 77 5 121 
S3 3 0 71 27 16 1 118 

L20 36 1 6 1 27 4 75 
B3 20 1 46 2 4 1 74 

L17 18 0 6 1 48 0 73 
L21 24 0 6 1 26 1 58 
S1 1 0 20 21 10 5 57 
B4 16 0 23 0 7 1 47 

TOTAL 1,006 30 2,102 175 11,586 694 15,593 

 
ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 23 0 102 9 360 5 499 
R5 0 0 17 0 436 2 455 

E13 29 1 60 3 315 12 420 
E12 19 1 50 3 328 16 417 
E11 22 3 64 9 307 8 413 
R12 0 1 12 1 393 4 411 
R11 0 0 14 1 384 5 404 
R13 0 0 13 1 349 5 368 

E3 36 3 46 1 224 7 317 
R15 0 0 12 0 294 2 308 

R9 0 0 6 0 283 5 294 
E7 12 2 42 5 224 5 290 
E9 15 0 38 6 219 12 290 
R7 0 1 4 0 280 5 290 

R16 0 1 8 1 277 2 289 
E1 39 2 49 5 185 8 288 

E15 35 1 27 2 210 6 281 
E4 32 2 51 1 188 6 280 

E14 19 7 26 8 205 7 272 
E19 26 1 36 1 194 11 269 
R3 0 4 13 0 250 2 269 
R1 0 3 11 1 249 3 267 
R4 0 0 14 0 243 3 260 

E16 20 3 19 3 198 14 257 
E8 25 1 24 3 195 9 257 
R8 0 2 5 0 247 3 257 
E2 20 5 51 3 173 2 254 

R14 0 0 3 1 235 6 245 
R17 0 1 5 1 234 2 243 
R19 0 1 9 0 229 4 243 
E17 20 0 26 3 177 6 232 
R2 0 1 10 1 215 2 229 
L5 51 0 28 3 117 1 200 

E22 22 0 18 3 145 3 191 
QI78 0 0 37 5 142 5 189 
R21 0 1 4 0 174 1 180 
E20 20 1 13 2 138 5 179 
R20 0 1 5 0 171 2 179 
R22 0 0 4 0 173 2 179 
E18 10 1 15 7 129 6 168 
E21 23 1 10 3 127 4 168 
L13 76 0 23 1 56 10 166 
R18 0 1 5 0 156 4 166 
E10 8 1 14 3 127 7 160 

L1 74 3 16 1 40 8 142 
R6 0 0 5 0 133 1 139 
S2 1 0 44 6 69 13 133 
E6 17 1 20 3 87 1 129 
B2 44 0 54 3 13 7 121 
L9 28 1 24 2 61 4 120 
L7 28 2 10 3 71 4 118 
B1 37 0 52 2 13 6 110 
S3 0 0 47 26 25 4 102 

L20 34 3 8 0 34 3 82 
B3 18 1 38 1 8 3 69 
S1 0 0 21 21 18 3 63 

L17 19 0 8 2 30 3 62 
L21 36 1 5 1 16 1 60 
B4 21 0 14 4 8 2 49 

TOTAL 960 66 1,411 175 10,946 737 14,295 

 
ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 23 0 188 7 336 9 563 
E12 27 1 87 8 336 9 468 
E11 33 0 140 2 285 6 466 
E13 42 0 109 7 287 11 456 
R12 0 1 16 1 403 2 423 
R11 0 0 26 0 359 2 387 
R5 0 0 39 1 343 2 385 
R9 0 0 16 0 337 4 357 

R13 1 0 15 2 335 3 356 
E7 23 3 78 9 228 7 348 
E9 30 0 71 3 227 6 337 

E15 40 0 42 5 229 8 324 
R16 0 1 7 0 312 2 322 
E16 20 2 20 5 266 7 320 
E1 31 1 81 3 174 13 303 

MED12 0 0 26 2 271 0 299 
R7 0 0 6 0 289 2 297 

E19 18 1 40 1 227 3 290 
R15 0 0 8 1 279 2 290 

E3 30 1 58 2 187 9 287 
E8 27 0 34 3 217 5 286 

R19 1 0 10 0 272 2 285 
E4 25 2 70 1 182 3 283 

E14 12 0 46 7 206 5 276 
R8 0 0 7 1 267 1 276 
R4 0 0 13 0 257 1 271 
E2 39 2 63 2 151 3 260 

R22 0 0 5 0 247 2 254 
R17 0 0 3 1 247 2 253 
E17 19 1 29 2 194 5 250 
R3 0 2 11 0 232 3 248 

E20 19 1 13 0 199 7 239 
R2 0 0 11 0 215 3 229 

R14 1 2 8 0 214 1 226 
R1 0 1 11 2 207 3 224 

E22 21 1 12 2 175 5 216 
L5 54 1 45 6 109 1 216 

L13 70 0 41 3 77 9 200 
R21 0 0 3 0 190 0 193 
E21 13 0 24 3 144 6 190 
E10 3 0 12 1 155 6 177 

QI78 0 0 42 7 126 1 176 
R20 0 0 2 0 172 2 176 
E18 18 0 24 0 123 4 169 
R18 0 0 2 0 165 1 168 

L1 84 2 23 2 40 10 161 
L9 42 0 30 1 79 1 153 
B1 45 1 81 2 4 5 138 
R6 1 0 4 0 128 5 138 
B2 43 0 71 8 10 5 137 
S2 0 1 54 7 59 16 137 
E6 9 0 25 1 83 5 123 
L7 20 0 18 1 77 5 121 
S3 3 0 71 27 16 1 118 

L20 36 1 6 1 27 4 75 
B3 20 1 46 2 4 1 74 

L17 18 0 6 1 48 0 73 
L21 24 0 6 1 26 1 58 
S1 1 0 20 21 10 5 57 
B4 16 0 23 0 7 1 47 

TOTAL 1,006 30 2,102 175 11,586 694 15,593 
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
          YEAR TO DATE  UNIT RESPONSES                PARTNERING DEPARTMENT/AGENCY RESPONSES                      AFR UNITS ABOVE 110% CFAI THRESHOLD

AGENCY DEC YTD
ABQ COMMUNITY SAFETY 1,292 16,445

CITY SECURITY 10 470
ABQ AMBULANCE SERVICE 1,101 12,863

TOTAL 2,403 29,778

DEC 143

YTD 1,699

DEC 397
YTD 4,477

2021 2022 YTD
E5 5,571 E5 5,974
R5 5,084 R5 5,115
E12 4,844 E12 5,076
E11 4,653 E11 5,020
R12 4,605 E13 4,978
R11 4,503 R12 4,829
E13 4,491 R11 4,683
R13 4,236 R13 4,395

The Commission on Fire Accreditation International 
(CFAI) identifies 3,850 annual calls for a single fire 

apparatus as the 110% threshold value and indicates 
immediate need for additional resource support.

TOTAL 164,532

R22 2,559
E20 2,422

L5 2,412
E22 2,338
R20 2,227
L13 2,225

QI78 2,157
R21 2,041
E21 2,011
E18 1,935
R18 1,927
E10 1,918

L1 1,832
L9 1,639
R6 1,635
S2 1,549
E6 1,501
S3 1,483
B1 1,480
L7 1,466
B2 1,460
B3 957

L17 952
L20 917
S1 765

L21 704
MED12 594

B4 580

E5 5,947
R5 5,115

E12 5,076
E11 5,020
E13 4,978
R12 4,829
R11 4,683
R13 4,395
R9 3,789
E9 3,777
E3 3,658

E15 3,579
E7 3,576
E4 3,562

R15 3,523
R7 3,493

R16 3,434
E16 3,411

E1 3,398
R4 3,298

E19 3,243
R3 3,186
E8 3,157
R8 3,113

R19 3,109
E14 3,076

E2 3,024
R14 3,011
E17 2,891
R1 2,874

R17 2,861
R2 2,760

AFR AUTOMATIC AID CALLS TAKEN IN BCFD DISTRICTS

BCFD AUTOMATIC AID CALLS TAKEN IN AFR DISTRICTS

911 calls that do not require AFR services are 
dispatched to the following agencies in an effort to 

send the appropriate resources to each call for better 
patient care and ensure AFR crews are available for 

true emergency responses.
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS
AFR STATIONS BY COUNCILOR DISTRICT

DEC YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18  933  10,473 

2. ISAAC BENTON
STATIONS 1,2,3,4,6,7,10,19  1,691  19,246 

3. KLARISSA J PEÑA
STATIONS 1,7,14  352  4,200 

4. BROOK BASSAN
STATIONS 15,19,20  810  8,833 

5. DAN LEWIS
STATIONS 18,21,22  945  9,927 

6. PAT DAVIS
    PRESIDENT
STATIONS 2,3,5,11,12

 2,143  23,293 

7. TAMMY FIEZBELKORN
STATIONS 5,9,13,15,16,19  1,712  19,100 

8. TRUDY E JONES
STATIONS 8,9,15,16  531  5,778 

9. RENEE GROUT
    VICE PRESIDENT
STATIONS 8,9,12  

 1,178  12,606 

TOTAL  10,295  113,456 

 

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

12/1 - Residential Fire: AFR units responded to 520 Bellamah Ave. NW in fire district 4 for reports of a residential fire. Battalion 1 Chief arrived and reported 
a working fire in a small single family dwelling. 10 AFR units responded. The structure was empty at the time of the fire. AFR crews contained the fire to the 
structure of origin. No civilians or firefighters injuries were reported. City Code Enforcement was requested to secure the structure

12/6 - Residential Fire: AFR was dispatched to 7543 Prairie Rd NE in fire district 15 for reports of a carbon monoxide detector alarm at a two-story apartment 
complex. Fire crews from Fire Station 15 arrived on scene and reported light smoke coming from the front door of the residence and called for additional 
resources to assist with a small fire caused by an accidental electrical fire. Firefighters were able to quickly get the fire under control with the use of an 1 ¾” 
hose line. No injuries were reported as the homeowners were able to safely evacuate the residence. 

12/14 - Residential Fire: AFR responded to reports of a structure fire at 1719 Wyoming blvd NE in fire district 9. A total of 9 Albuquerque Fire Rescue units 
responded. Upon arrival, thick black smoke was showing from the structure.  Rescue 9 arrived on scene first and assumed command. Engine 9 attacked the 
fire and made entry. Ten occupants were on scene, all out of structure prior to AFR arrival. No civilian or firefighter injuries were reported. Red Cross sheltered  
the occupants. The Fire Investigation division was requested to conduct an investigation of the fire. 

12/19 - High-Life Occupancy Fire: AFR crews were dispatched to 2321 International Ave SE in fire district 2 for reports of a residential structure fire at the 
Extended Stay America. Engine 2 arrived on scene and declared a working fire with smoke showing from the third floor. Fire crews were able to make access 
into room 305 and get the fire extinguished quickly. Several other rooms were evacuated as firefighters checked for fire extension. An all clear was declared, 
signifying that the occupants of the room had safely evacuated. A total of 13 fire apparatus were on scene to assist with fire operations. 

12/26 - Residential Fire: AFR units responded to reports of a possible residential structure fire at 2818 Alvarado Dr NE in fire district 13. Squad 1 was the first 
unit on scene and reported heavy smoke coming from the structure. The AFR pumper on scene performed a quick attack on the fire and had it under control 
within 30 minutes. The fire was contained to one room only. There were no injuries to occupants or firefighters. 

12/28 - Residential Fire: AFR crews responded to a single story residential home at 405 Wellesley Pl NE in fire district 3. Engine 3 arrived and reported a fire in 
the garage. AFR crews quickly worked to extinguish the fire and  kept it from spreading to other neighboring homes. There were no reports of injuries to the 
residents or firefighters.

12/29 - Residential Fire: AFR crews and Bernalillo County Fire Department (BCFD) crews responded to 1105 Salamanca NW in BCFD district 30. Crews arrived 
to find a single story home with fire and smoke showing. A working fire was discovered in a laundry room that also affected the garage and the roof. The home 
owner was displaced but is with family. There were no reports of injuries.
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1. Lieutenant Freddy Sanchez and Firefighter Morgan Mahboub recently graduated from the Law Enforcement Academy. They completed a 19-week 

academy and are now certified law enforcement officers. They will become a vital resource to the department and Fire Investigations Division.
2. AFR recently graduated 37 cadets to the rank of Firefighter 2nd Class of the 99th Cadet Class. The Academy began on August 1st, 2022 and was 

completed on December 8th, 2022. 16 of those graduates will start the EMT-Basic course at the Training Academy.
3. December is always a busy month of spreading holiday cheer and our crews were honored to participate in several events this month! (a) AFR teamed 

up with Toys for Tots in collecting toys for families in our community during the holiday season. (b) AFR Fire Investigators and firefighters from stations 
5,8, and 12 had the privilege of donating Christmas presents to over 50 kids at Singing Arrow Community Center. (c) AFR’s Training Division were able 
to donate toys to the children of the Manzano Mesa Child Development Center. (d) AFR Station 5 A-Shift worked to collect toys to be donated to the 
UNM Children’s Hospital. (e) AFR Fire Marshal’s Office along with “Sparky” and Engine 17 had the opportunity to provide gifts for the Western Trail 
Early Headstart. 

1 3a

3a3b

3c

3d

3e

2
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
• In the spirit of Christmas, FMO collected money from the entire staff to support a 

local, low income day care. With the money collected, we were able to purchase 
complete outfits, toys, and a number of books for 12 children. With the help of 
Engine 17, Rescue 17 and Sparky, we distributed the gifts at the daycare. The 
joy and excitement from the children and their families was priceless.

• Sparky, along with our remote control fire truck and hydrant, attended the 
annual twinkle light parade. They were able to brave the rain and were quite an 
attraction for all the visitors. Luckily they were behind the engine when the rain 
became too much for the remotes and were able to catch a ride through the 
remaining parade.

ADAPT
• ADAPT has 147 properties that have been formally brought into the program, 90 

have been cleared from the program and 57 are still in the program at different 
stages. ADAPT continuously monitors the properties that are in the program to 
track their compliance with the Nuisance Abatement Agreement.

• There are 115 properties on the Unsafe Buildings list. Four new properties 
were added to the list this month. The properties are labeled on the First Due 
application with a white “X” on a red background. In the field these properties 
are marked with a red spray painted “X” and the letters “AFR” under it. 

• The following property was entered into the ADAPT program:
* Residential property located at 605 Arno St SE

ADAPT PROPERTIES     DEC YTD

PROPERTIES IN ADAPT 48 66

PROPERTIES ADDED 1 28

PROPERTIES COMPLETING 
PROGRAM N/A 17

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 72%

CRIME ONLY PROPERTIES DEC YTD

PROPERTIES IN COP 9 31

PROPERTIES ADDED N/A 1

PROPERTIES COMPLETING 
PROGRAM N/A 19

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 55%

    FMO STATISTICS DEC YTD

INSPECTIONS 431 6,597

TENT PERMITS 6 165

SPECIAL EVENTS APPROVED 5 221

SPECIAL DISPENSARY PERMITS 16 664

BLASTING STANDBY 3 38

FIREWORKS STANDBY 0 30

MOVIE STANDBY 1 24

FOOD TRUCK INSPECTIONS 5 196

FIRST DUE PRE-INCIDENT PLANS 0 1,157

# PEOPLE TRAINED IN FIRE EVACUATIONS 34 4,409

# PEOPLE TRAINED IN FIRE EXTINGUISHER 0 2,203

2+ FALSE ALARM EDUCATION CLASSES 18 100

 # PEOPLE TRAINED IN FIRE SAFETY 0 4374

BALLOON FIESTA TENTS 0 139

SMOKE DETECTORS INSTALLED 0 30

ADAPT’s HSEM personnel participated in the planning phase of the biannual 
emergency response Rail Runner Exercise.
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE INVESTIGATIONS DIVISION
• On December 4, 2022, Lieutenant E. Adair assisted Locker 505 Clothing Bank 

with a charity event at the Coronado Mall. Lieutenant Adair was paired up with 1 
of 120 students who were given $150 gift cards to purchase new clothing. 

• On December 13, 2022, Fire Investigators and Battalion 2 crews had the 
privilege of donating Christmas presents to over 50 kids at Singing Arrow 
Community Center. Santa paid a special visit to greet the kids and pass out the 
presents.

• On December 14, 2022, the Fire Investigations Division celebrated the 
retirement of Lieutenant Michael Schuetze. Lieutenant Schuetze served the 
department for 22 years and spent 11 years in the Fire Investigations Division. 
We thank Lieutenant Schuetze for his service and wish him the very best.

• On December 15, 2022, Lieutenant Freddy Sanchez and Firefighter Morgan 
Mahboub graduated from the 19-week CNM Law Enforcement Academy. They 
will become a vital resource to the department and the Fire Investigations 
Division. 

• On December 28, 2022, Fire Investigators made an arrest in connection to a 
vehicle arson investigation. Fire Investigators received several helpful tips that 
led to the apprehension of a suspect. The suspect was safely taken into custody 
and charged with felony arson.

PLANS CHECKING
• PC went out and did a final inspection on a new 25,000 sq/ft sound stage that 

will be named Hanover Studios. This will be a new location for movies and 
television shows to film and keep the film industry in Albuquerque growing.

• Plans Checking was asked by the State Fire Marshal to come help with an 
inspection at UNM Center of The Arts (Pope Joy Hall). A new state of the art 
Bi-Directional Amplifier (BDA), a signal booster to enhance in-building radio 
frequency, and an Emergency, Responder, Communications, Enhancement 
System (ERCES) were installed and since AFR’s units will be responding to 
UNM, AFR PC was asked to assist with the inspection to make sure this system 
will work with our radios and communication systems throughout the building. 
A new touchscreen annunciator was also installed that will make it easier and 
faster for first responders to locate the emergency.

FIRE INVESTIGATIONS DEC YTD

COMPLETED INVESTIGATIONS 8 100

NATURAL 0 1

ACCIDENTAL 3 14

UNDETERMINED 4 34

INCENDIARY 1 42

Exceptionally Cleared (CLE)
Youth Fire Set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

1 (27.2%)
0
0
1
0
0

N/A
1
2
10
10
3

   PLANS CHECKING
STATISTICS DEC YTD

 TOTAL INSPECTIONS 82 1,132

TOTAL PLANS REVIEWED 368 2,287
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DECEMBER 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
COMMUNICATIONS AND TECHNICAL SERVICES

ALARM ROOM
• New CAD provisioning continues. 
• New Phone system training to begin in January.
• B-Shift Lieutenant retired, opening up a vacancy in the Alarm Room.  
• New Interoperability channels being developed to communicate with 

Albuquerque partners.

TECH SERVICES DIVISION
• Continuing work on Premiere One CAD.
• Ongoing calls on the Vesta Phone Upgrade in the Alarm Room.
• Lumen/Vesta equipment install in the 911 dispatch center nearing completion.
• The new Dell MDT’s are being finalized and prepared for implementation to field 

units starting in January.

CPSE ACCREDITATION
• The CPSE peer team completed the AFR’s Accreditation report that highlights 

the departments accomplishments and makes recommendations for 
improvements within in the department’s accreditation documents. The report 
will be submitted to the CPSE commission for AFR’s upcoming accreditation 
hearing.  

HUMAN RESOURCES AND TRAINING

HUMAN RESOURCES 
• Employee Separation (Retirement) Policy completed. Uploaded to Target 

Solutions. 
• Leave Management Policy completed and approved by LMC. Will upload into 

Target Solutions beginning of February. 
• Creating MOU for Employee Referral Incentive. Once MOU created/signed, 

SOP will be uploaded into Target Solutions. SOP has been approved by LMC. 

TRAINING ACADEMY
Professional Development
• Ropes II Course December 12 - 16.
• 2-Week Lieutenant Certification Course November 28 – December 9.
• Day 2 CE’s continue throughout the month with a scheduled completion by mid-

December.
Suppression Division
• 99th Cadet Class Graduated 37 Cadets Thursday, December 8th.
• 21 New FF 2/C hit the field on the modified 40hr work week to alleviate 

personnel needs.
• 16 members of the 99th Cadet Class remained at the Training Academy for the 

accelerated EMT-B course.
• 34 Members of the 97th Cadet Class had 11-month test-out.
• Completion of the probationary period for the 97th Cadet Class will be in Jan.
• 12 Members of the 98th Cadet Class continue quarterly evaluations.

TECH SERVICES REQUESTS       DEC YTD

TICKETS CREATED 29 490

TICKETS CURRENTLY OPEN 6 N/A

TICKETS CLOSED/RESOLVED 23 483

INCOMING CALL CATEGORY       DEC YTD

EMERGENCY 10,438 117,795

NON-EMERGENCY
(INCOMING & OUTGOING) 7,234 92,468

TOTAL PHONE
CALLS PROCESSED 17,672 210,263

DISPATCHED CALLS 12,115 137,545

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 

AFR EMERGENCY RESPONSE TOTALS YTD
2017 2018 2019 2020 2021 2022 2021-2022

JAN 8,629 9,011 9,100 8,706 8,390 10,517 +2,127

FEB 16,485 17,312 1,7269 16,863 16,138 19,890 +3,752

MAR 25,290 26,240 26,464 25,075 25,004 30,899 +5,895

APR 33,793 35,265 35,667 32,428 34,321 42,344 +8,023

MAY 42,681 44,749 44,805 40,660 44,095 54,467 +10,372

JUN 51,648 53,769 53,997 49,200 53,955 66,047 +12,092

JULY 62,389 64,617 63,257 58,336 64,131 77,872 +13,741

AUG 71,529 73,994 72,044 67,261 74,338 89,864 +15,526

SEPT 80,353 83,117 80,560 75,510 84,268 101,699 +17,431

OCT 89,372 92,273 89,024  84,327 94,345 113,680 +19,335

NOV 97,862 100,894 96,958 92,827 104,576 125,431 +20,855

DEC 106,914 109,816 105,526 101,482 115,118 137,546 +22,428
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EMERGENCY SERVICES

SAFETY OFFICE

FIREFIGHTER WELLNESS
• Taught Lt. Cert Class.
• Met with 6 members/Referred 2 members to MAP.
• Met with County BH director to discuss Behavioral Health App.
• Attended City BH meeting at City Hall.
• Mutual Aid visit to Las Vegas High School w/ BCFD.
• Helped deliver gifts with FMO to Western Trail Child Development Center.
• 3 Station visits 12’s, 5’s, 3’s.
• Coordinated the Cadet Preparatory Class for January.
• Met with 2 Peers for informal/confidentiality meeting.

HEART
• HEART provided 33 rides with its “Rides with HEART” rideshare service.
• The HEART Home Modification Program provided 41 home modification 

installation services. These home installations included grab bar installations 
and ramp building in order to prevent falls. 

• HEART received and processed 48 referrals for service. The patients were 
processed and moved into one of our many programs.

• In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need.

• Fentanyl Strips to Frontline units has been completed and supply will be 
ongoing. 

• Buprenorphine Program- Inserting information for suboxone treatment in the 
LBN kits. Individuals will receive access to an app with counseling, cognitive 
behavioral therapy and contingency mgmt. Plus, monetary rewards for 
compliance. Will be an ongoing push.

• To date, the HEART BEATS stroke discharge program has received over 297 
referrals for service. HEART is currently working with 64 patients in the program.

• Lt. Gray and Wrigley responded to middle school in Las Vegas, NW for canine 
therapy for the one-year anniversary of a tragic incident.

• Lt. Sargent has established a partnership with the New Mexico Cancer Center 
for canine therapy with biweekly visits from Wrigley for patients and staff. 

• Be Brave Fall Prevention Classes taught at Sandia Vista Senior Living. 
• Lt. Valerio-Hirschfeld will be teaching another CHW class that is tentatively 

scheduled for Q1 of 2023.  A lot of interest by AFR members as well as from 
other agencies.

• Steve Selgado honored at Christmas Party.
• Driver Do has been a liaison between Make-a-Wish foundation for a child with 

cancer with a trip to Disneyland as being the wish. 
• Provided support fill for frontline units.

 

SAFETY OFFICE STATS       DEC YTD

BLOOD DRAWS 0 689

PHYSICALS COMPLETE 3 675

PHYSICAL RESCHEDULES 1 188

NO-SHOWS 0 39

INJURIES REPORTED 26 499

VEHICLE ACCIDENTS 6 72

YTD  FIREFIGHTER
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

BRUISE/CONTUSION 1 1
BURN 2 2

CUT/LACERATION 7 1 1 5
FRACTURE/BREAK 1 1

HEARING LOSS 1 1
HERNIA 2 2

ILLNESS- OTHER 3 1 2
ILLNESS- OTHER (COVID) 424 424

INJURY - OTHER 3 2 1
INHALATION 3 3

OVER EXERTION 4 1 3
PARTICLE IN EYE 1 1

PUNCTURE 2 2
SCRATCH/ABRASION 2 2

STRAIN/SPRAIN 43 18 5 13 8
TOTAL 499 445 11 29 15

 NOV FIREFIGHTER 
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

CUT/LACERATION 1 1
ILLNESS- OTHER (COVID) 23 23

STRAIN/SPRAIN 2 2
TOTAL 26 25 0 1 0
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RECORDS MANAGEMENT
• Continued with implementation of ImageTrend Continuum, a software product 

that will allow our department to actively monitor our data through dashboards 
that provide instant visual insights on clinical and operational metrics through 
charts, tabular reports and maps.

• Collaborating with Clayton County Fire & Emergency Services (Georgia) to 
create usable dashboards to assist with CPSE accreditation.

• Conducted an in-depth analysis of AFR’s emergency medical transport financial 
records, in order to provide accurate forecasting for FY24.

• Developing documentation tools to assist in evaluating AFR’s encampment fire 
responses. With an effort to formulate solutions in response to the increase in 
outside/encampment fires.

• Assisting with the assessment and prioritization of AFR’s Capital Outlay 
projects.

• Provided support fill in for in for frontline units.

EMS TRAINING
• This month we kicked off our six week EMT-B class. This course consists of 16 

Firefighters out of the 99th Cadet class, and 4 APD officers. They should all be 
ready to start in the field late January or early February.

• The AFR studio shot and edited multiple training videos with Dr. Pruett and EMS 
Training Division Staff. 

• CNM’s Fast Track paramedic program runs for twelve months starting in 
December. This month AFR had one member graduate the program, and three 
more start it. Between CNM’s and UNM’s programs, AFR currently has a total of 
15 Firefighters attending paramedic school.

• Coordinated, assigned, and tracked monthly department training on Vector 
Solutions.

• Completed audits on all AFR members’ 2022 training, in preparation of the 
upcoming EMS license renewal process.

• Certified 16 new ACS employees in CPR and Lifesaver training.

SPECIAL OPERATIONS

HAZMAT
• AFR Hazmat Coordinator attended a pre-planning exercise with San Juan water 

treatment plant facility.  Part of the pre-planning exercise was familiarization of 
the plant itself, what chemicals they have, and where at the facility the chemical 
is used and stored. San Juan wants to put an exercise with AFR and Bernalillo 
fire on a chemical spill at their location to see how well we can work together 
and the needed improvements they may need in case of an emergency.

WILDLAND
• The Wildland Division has been working in conjunction with the Fleet Division 

on the specification for the new Wildland 4x4 Rescue. The specification should 
be completed by the start of the New Year and construction should commence 
shortly after. 

• The division is currently working on the training schedule for the New Year and 
we are planning on hosting two S-212 Chainsaw Operation courses which will 
begin in late March or early April.

• AFR is continuing to respond to wildland fires even during the winter months. 
This solidifies that our fire season, here in New Mexico, is truly year-round.

HEAVY TECHNICAL RESCUE
• HTR had a Rope and Confined Space Technician course that brought 13 new 

members up to their HTR Specialty Qualification. Thank you to the following 
members for contributing to the department by advancing their training and 
education.
* Mares, Julio
* Montano, Dylan
* Santiago, Carlos
* Vigil, Joseph
* McMullan, Riley
* Pedro, Nandino
* Murphy, Daniel

* McKnight, Kamron
* Bohsali, Mahalia
* McKnight, Elijah
* Torres, Katrina
* Avey, Mitch
* Hernandez, Karina
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FOC
• The FOC would like to thank Firefighter Gerardo Fernandez for all of your hard 

work and help with staffing for more than a decade. Gerardo will be heading 
back to the field at Station 21 at the New Year. Lt. Clayton Vincent will assume 
C-shift FOC duties in addition to the supervisory responsibilities for the Field 
Operations Center.

SPECIAL EVENTS
• AFR Special Events concluded 2022 in helping COA Arts and Culture with 

providing EMS coverage during the annual Holiday Stroll in Old Town and the 
Twinkle Light Parade both in early December. These events were a success 
and, despite a continuous rain during the Twinkle Light Parade drew a large 
attendance. 

• AFR, along with APD and other involved public safety agencies, began planning 
for the 2023 Albuquerque International Balloon Fiesta. We have many ideas for 
improving the safety of those attending the Fiesta; many based on experiences 
from the 2022 Fiesta and gathering information on best industry practices for 
outdoor events from around the country. 

PLANNING & LOGISTICS

LOGISTICS
• 188 Annual Bunker Inspections Completed.
• 636 YTD Annual Bunker Inspections Completed. 

CIP
• Started a project to refurbish Old Station 9 to create new office space for a 

support division.
• Station 16 addition nearly complete.

FLEET
• Congratulations to John Zuni on his retirement from AFR. He will be missed at 

Fleet. 
• Congratulations to Kevin Baca and Zachary Powell on their Promotions.

LOGISTICS STATS       DEC YTD

TICKETS CREATED 179 1,837

ALL TICKETS CURRENTLY OPEN 38 N/A

TICKETS CLOSED/RESOLVED 141 1,605

FLASH HOODS LAUNDERED 73 803

TURNOUT GEAR LAUNDERED 16 363

WILDLAND GEAR LAUNDERED 6 125

CIP STATS       DEC YTD

TICKETS CREATED 97 1,045

ALL TICKETS CURRENTLY OPEN 62 145

TICKETS CLOSED/RESOLVED 35 912

FLEET CHECK IT DEC YTD

TICKETS CREATED 152 2,132

ALL TICKETS CURRENTLY OPEN 70 354

TICKETS CLOSED/RESOLVED 82 1,778

FLEET ASSET WORKS

TOTAL WORK ORDERS 97 1,246

WORK ORDERS % CLOSED IN 24 HOURS 51% 49.5%

CALL-OUTS 6 123

PM’s COMPLETED 45 463

SPARED OUT 2 32

FIRE CHIEF GENE L. GALLEGOS

Engine 21 differential replacement
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Follow us!

Learn more about a career with 
Albuquerque Fire Rescue!

cabq.gov/firecabq.gov/fire

abqfire.com


