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DECEMBER 2023

  REASON FOR AFR TRANSPORT      DEC         YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS
             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

ECHO 104

DELTA 1,732

CHARLIE 1,830

BRAVO 1,859

ALPHA 1,926

OMEGA 86

LEVEL

 OF 

EMERGENCY

→

      DEC TRANSPORTS                  YTD  BY UNIT                        TRANSPORTS BY MONTH
R5 20
R4 19
R9 17

MED12 17
R22 15

R1 15
R11 15

R8 14
R12 14

R2 14
R19 13
R13 13
R14 12

R3 12
R7 11

R18 10
R20 8

MED3 8
R16 8
R21 7
R17 6

R6 5
R15 5

TOTAL 278

R5 168
R9 161

MED12 140
R12 131
R22 116
R13 115
R16 114

R4 108
R3 101

R11 101
R7 97

R19 95
R1 94
R8 92

R15 91
R14 91
R17 87
R20 77

R2 66
R18 64
R21 56

MED3 50
R6 44

TOTAL 2,259

AAS CRITICAL STATUS 133 998
AAS LEVEL ZERO 80 595

AAS DELAYED 44 453
PED BEHAVIORAL HEALTH 12 105
COA ON DUTY EMP/AFR 5 59

AFR RETIREE OR RETIREE SPOUSE 0 22
SPOUSE/CHILD OF AFR MEMBER 1 12

BARIATRIC PATIENT 0 6
OFF DUTY AFR MEMBER 2 4

ECMO 1 3
TOTAL 278 2,259

ALL ARRESTS WITH CPR 57 ; 19 ROSC (33%)

LUCAS DEVICE USED 51 ; 19 ROSC (37%)

OVERDOSES/NARCAN 
ADMINISTRATION 117/50

CEREBRAL OXIMETRY 
USE 5

PRE-HOSPITAL 
CHILDBIRTHS 0

CRITICAL TRAUMAS 32

AGENCY DEC YTD
ABQ COMMUNITY SAFETY 3,414 N/A

ABQ AMBULANCE SERVICE 1,098 N/A
TOTAL 4,512 N/A

DEC 341
YTD 4,116

DEC 132
YTD N/A

  PARTNERING DEPARTMENT/AGENCY RESPONSES         BCFD AUTOMATIC AID CALLS IN AFR DISTRICTS           AFR AUTOMATIC AID CALLS IN BCFD DISTRICTS
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT MONTHLY RESPONSE TOTALS
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
UNIT ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL
E5 22 1 293 8 294 10 628

E12 26 0 135 6 290 10 467
E11 39 0 202 2 202 8 453
E13 40 0 131 5 250 3 429
R5 1 1 37 0 315 3 357

R12 3 0 11 1 330 3 348
E15 40 0 49 5 243 9 346
E9 24 0 73 5 232 8 342

R13 0 1 16 2 320 2 341
R11 0 0 21 0 296 0 317
E4 34 0 67 4 203 4 312

E16 18 0 22 1 265 4 310
R7 0 0 10 0 296 3 309
E7 24 2 69 2 207 3 307

MED12 1 3 26 0 274 1 305
E3 31 1 84 2 172 10 300

R15 0 0 8 1 289 1 299
E19 16 1 53 9 210 7 296
R9 0 0 8 0 287 1 296

R16 0 0 6 0 289 0 295
L5 54 0 75 2 149 10 290
E1 29 1 70 3 163 10 276
R4 0 0 7 0 267 2 276
E14 16 1 66 7 177 4 271
R14 0 0 10 2 253 2 267
R19 0 0 6 2 253 5 266
R3 0 1 11 0 245 4 261

R17 0 1 8 1 241 2 253
R1 0 1 13 1 233 4 252
R8 0 0 7 0 241 1 249

UNIT ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL
E8 15 0 41 3 178 6 243

E17 23 1 61 8 142 7 242
R22 1 0 5 0 231 0 237
E2 17 2 41 5 162 9 236

MED3 0 0 7 0 224 5 236
L13 76 0 38 7 85 8 214
E20 18 0 8 0 179 5 210
E22 14 0 10 1 179 3 207
R2 0 1 6 2 191 5 205

R20 0 0 0 0 187 1 188
E21 27 0 20 2 135 3 187
E10 9 0 25 3 145 3 185

QI78 0 0 44 1 128 4 177
R18 0 0 4 0 169 2 175
E18 18 0 17 3 131 3 172
R21 0 0 4 2 163 0 169
S2 0 0 51 6 77 27 161
L1 56 2 20 2 50 11 141
S3 2 0 52 34 48 3 139
L7 26 0 22 2 65 8 123
R6 0 0 7 0 112 2 121
B1 21 0 63 5 15 12 116
L9 27 1 23 1 60 1 113
E6 3 1 25 3 66 3 101
B2 24 0 50 3 13 5 95
S1 3 1 26 19 30 0 79
L17 20 0 16 1 39 2 78
L20 24 0 2 0 37 3 66
L21 25 0 6 2 32 1 66
B3 8 0 35 4 5 2 54
B4 13 0 21 3 3 1 41

TOTAL 889 24 2,429 194 10,776 290 14,602
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS
AFR STATIONS BY COUNCILOR DISTRICT

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS DEC YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18  1,010  11,089 

2. JOAQUIN BACA
STATIONS 1,2,3,4,6,7,10,19  2,029  21,312 

3. KLARISSA J PEÑA
STATIONS 1,7,14  417  4,630 

4. BROOK BASSAN
STATIONS 15,19,20  899  9,615 

5. DAN LEWIS
    PRESIDENT
STATIONS 18,21,22

 997  10,427 

6. NICHOLE ROGERS
STATIONS 2,3,5,11,12  2,726  27,870 

7. TAMMY FIEBELKORN
STATIONS 5,9,13,15,16,19  1,904  21,394 

8. DAN CHAMPINE
STATIONS 8,9,15,16  539  5,824 

9. RENEE GROUT
    VICE PRESIDENT
STATIONS 8,9,12  

 1,275  13,422 

TOTAL  11,796  125,583 
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

12/3 - Apartment Fire: AFR was dispatched to the Madeira Flats Apartments at 1100 Madeira SE in fire district 11 for reports of a possible structure fire. Engine 
11 arrived on scene and reported a three story, multifamily dwelling with working fire coming from the first floor. The fire was brought under control within 10 
minutes of their arrival. Damage to the structure was mostly contained to the single apartment. No injuries of civilians or firefighters was reported. 

12/3 - Residential Fire: AFR was dispatched to the 900 block of Cagua NE in fire district 11 for reports of a possible structure fire at a single-family dwelling.  
Engine 5 arrived on scene and reported working fire conditions coming from the roof. The fire was brought under control within 50 minutes of their arrival. 
Damage to the structure was significant.  

12/9 - Residential Fire: AFR was dispatched to the area of Palomas and Bell SE in fire district 11 for reports of a possible structure fire. Engine 11 arrived on 
scene and had to initiate a complete search of the vicinity to identify the source of smoke in the area. Once located, they reported a two story multifamily 
dwelling with a working fire moving from the first to second floor on the back side of the complex. The fire was brought under control within 13 minutes of 
their arrival. Damage to the structure was mostly contained to the fire apartment and the apartment above. Both units were currently unoccupied. 

12/10 - Apartment Fire: AFR and Bernalillo County Fire Rescue were dispatched to the 2600 block of Verde SW in BCFR district 33 for reports of a possible 
structure fire at a single-story single family dwelling. Engine 7 arrived on scene and reported working fire conditions coming from the attic. The fire was 
brought under control within 30 minutes of their arrival. Damage to the structure was significant. No injuries of civilians or firefighters was reported. BCFR 
Fire Investigators were called to the scene to determine the cause and origin of the fire.  

12/13 - Commercial Fire: AFR was dispatched to Ricks Automotive at 1901 Alvarado NE in fire district 2 for reports of a possible structure fire. Engine 13 
arrived on scene and reported a small commercial mechanic shop with a working fire in one of the mechanical bays. The fire was brought under control within 
11 minutes of Engine 13’s arrival. Damage to the structure was contained to the work bays and one vehicle is a total loss. No injuries to civilians or firefighters 
were reported. The cause of the fire was due to accidental ignition of gasoline during mechanical work on an engine. 

12/14 - HAZMAT Incident: AFR was dispatched to the University Football Stadium at 1700 Avenida Cesar Chavez SE in fire district 2 for reports of a semi-truck 
leaking fuel. Engine 2 and Rescue 2 were dispatched along with AFR’s Hazmat Task force from Station 13, Squad 3, Engine 13 and Ladder 13. Engine 2 arrived 
and located a semi-truck in the west parking lot actively leaking fuel from a ruptured fuel tank. Crews from Station 2 worked to contain the spill with absorbent.  
The Hazmat Task Force from Station 13 arrived and were able to seal the punctured tank and contain the leak. Approximately 75 gallons of fuel leaked from 
the tank. AFR crews turned the scene over to UNM for clean-up and cleared the scene. 

12/17 - Commercial Fire: AFR was dispatched to the Smith’s Food Store building located at 6001 Lomas NE in fire district 13 for reports of a possible structure 
fire. Engine 13 arrived on scene and reported a large commercial building with a very large fire in the back of the building coming from the alleyway. The fire 
was brought under control within 15 minutes of their arrival. Damage to the structure was moderate, primarily due to water damage from the sprinklers that 
activated in the area closest to the fire. The sprinklers kept the fire damage to a minimum. No injuries of civilians or firefighters was reported. Firefighters 
controlled the water flow and removed the smoke in the businesses.  

12/19 - Residential Fire: AFR was dispatched to 4806 Central Ave NW in fire district 7 for reports of a possible structure fire at a multi-family dwelling. Rescue 7 
arrived on scene and reported working fire conditions coming from the residence. The fire was brought under control by Engine 1 within five minutes of their 
arrival. Damage to the structure was contained to the apartment of origin. No injuries to civilians or firefighters were reported.

12/25 - Bosque Fire: AFR received multiple calls about a fire in the Bosque north of Central in fire district 7. First arriving unit’s confirmed an active fire in the 
Bosque on the west bank of the Rio Grande. The fire was determined to be a large trash fire in an illegal encampment that was beginning to spread into the 
salt cedar and cottonwoods. Crews deployed portable pumps into the river waters and pulled hand lines to the fire. The fire was brought under control within 
30 minutes. No injuries to firefighters or civilians reported. The exact cause or persons responsible is undetermined at this time. 
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
12/26 - Apartment Fire: AFR was dispatched to the Hacienda Apartments located at 815 Coal SW in fire district 1 for reports of a possible structure fire. Engine 
1 arrived on scene and reported a three story multifamily dwelling with a working fire with heavy smoke coming from the second floor. The fire was brought 
under control within 13 minutes of their arrival. Damage to the structure was mostly contained to the apartment of origin. One civilian was treated on scene 
for smoke inhalation and later transported by ambulance to a local hospital. AFR Fire Investigators were called to the scene to determine the cause and origin 
of the fire. A cause has not been determined at this time. 

12/28 - MVA: AFR was dispatched to 10912 Mahlon Ave NE in fire district 9 for a significant motor vehicle collision into a residential home. Rescue 9 and Engine 
9 arrived on scene and reported 2 vehicles involved and 2 patients with critical injuries. A total of 7 units, including AFR’s Heavy Technical Rescue Task Force, 
were dispatched to the scene to establish treatment, extrication and transport. Due to the severity and amount of damage sustained in the accident, one of 
the patients needed to be extricated from inside the home. Albuquerque Ambulance transported both patients from the scene to local hospitals. It is unknown 
what caused the accident. APD remained on scene to finish investigating the accident.

12/29 - Residential Fire: AFR units were dispatched to a possible structure fire involving a mobile home and a vehicle at 2802 Campbell Rd NW in fire district 
10. Fire crews arrived to find a fully involved mobile home and a vehicle that was also on fire, the fire was also threatening another mobile home. Fire crews 
quickly contained and extinguished the fire, containing the fire to the main mobile home. A near by mobile home did suffer damage from the fire, neighbors 
were able to assist getting an occupant out of the home. The home owner and one of the people who assisted in removing the occupant were treated for smoke 
inhalation and were transported to the hospital, no other injuries were reported. The cause of the fire is believed to be accidental.

12/31 - Commercial Fire: AFR was dispatched to Trumbull and Louisiana SE in fire district 11 for reports of a commercial structure fire. Engine 5 arrived on 
scene and reported a working fire with flame and smoke showing from the interior. Due to the instability of the structure, a defensive strategy was taken. The 
fire was brought under control in 10 minutes of arrival. The building is a total loss due to multiple fires that have occurred previously. No injuries to civilians 
or firefighters are reported. The cause of the fire is undetermined. 

12/31 - Residential Fire: AFR was dispatched to a reported residential fire at 1004 Chuckar SW in fire district 14. Rescue 14 arrived and reported a working fire 
with flames showing from the second floor. Rescue 14 assumed command in the offensive strategy. The fire was brought under control within 15 minutes of 
arrival. There was significant fire damage to the second floor. The occupants were able to safely evacuate prior to AFR arrival. No injuries to firefighters were 
reported. The cause of the fire was determined to be accidental.
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DECEMBER 2023ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1. Members from our Fire Marshal’s Office and Station 5 C Shift teamed up with Sam’s Cub (Renaissance location) to deliver personalized gifts to children 

at the Plaza Feliz Child Development Center. Thank you Sam’s Club for generously donating this year’s gifts! Each present was picked out for a specific 
child and gift wrapped by the members of our FMO and these amazing employees at Sam’s Club.

2. AFR took 3rd Place in the government category at the Twinkle Light Parade with Rudolph and Frosty! Great job Station 3!
3. AFR is proud to announce the graduation of the 101st Cadet Class. 26 cadets completed the 18-week academy and will now join the department as 

sworn firefighters. They enter the ranks at probationary Firefighter 2nd Class and receive 11 months of intensive on the job training and monthly 
evaluations in order to attain the rank of Firefighter 1st Class.

4. AFR would like to congratulate the newest members of the Fire Investigations Division. Drivers Dylan Cordova, Brandon Maloney, and Mervin Martinez 
recently graduated from the Law Enforcement Academy. They completed a 19-week academy and are now certified law enforcement officers. They will 
become a vital resource to the department and the Fire Investigations Division.

5. The outside fire response pilot program is live. Brush 3 went into service at Station 3 and will be responding to calls and patrolling the areas of East 
Central to help Stations 5, 11, 12 and 13 which experience the highest volume of outside fire responses. Brush 3 is a 2006 F550 that is assigned to 
the Wildland Division as a Type 5 brush truck. It is being temporarily repurposed to respond to outside fires in Albuquerque’s busiest districts to help 
reduce call volume for AFR’s busiest engine companies. This response model should also keep those companies available for medical emergencies 
and large fire responses.

1
3

4 5

2
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
• FMO teamed up with the Sam’s Club on Renaissance to help make this Christmas 

very special for the children at a local, low income day care. With the help of 
Engine 5, Rescue 5, Rescue 11 and Sparky, we were able to deliver personalized 
gifts to the 28 children at Plaza Feliz Child Development Center. Thank you to 
Sam’s Club for generously donating this year’s gifts! Each present was picked 
out for a specific child and wrapped by our inspectors and some special Sam’s 
Club employees. 

• Sparky, along with our remote-control fire truck and hydrant, attended the annual 
Twinkle Light parade. They were quite an attraction for all the visitors. They 
followed Engine and Rescue 3, which were wonderfully decorated, through the 
entire parade, to the cheers of the crowds.

• All of FMO would like to congratulate Driver/Inspector David LaCour for being 
nominated and elected Firefighter of the Year! Inspector LaCour’s positive 
interactions with the public always puts our office and department in such a good 
light with everyone he meets. As many of you may or may not know, Dave has 
been SPARKY for our department for years.  He is always willing to be available 
for events whether it’s for our Union, visiting kids at the hospital, or delivering gifts 
for Christmas. This is a great honor that has been bestowed upon him and we 
can’t think of anyone more deserving.

ADAPT
• ADAPT currently has 58 properties that are in the program at different stages. 

ADAPT continuously monitors the properties to track their compliance with the 
Nuisance Abatement Agreement.

• There are 79 properties on the Unsafe Buildings list.  2 new properties were added 
to the list this month. The properties are labeled on the First Due application with 
a white “X” on a red background. In the field these properties are marked with a 
red spray painted “X” and the letters “AFR” under it. 

• The following properties were cleared from the ADAPT program with an average 
of 53% reduction in criminal activity:
* -5555 Zuni- Zuni Plaza 
* -801 Locust- Union 505 Apartments 
* -13300 Central- Alon Gas Station
* -7303 Montgomery- Arioso Apartments

PROPERTY TYPE ADAPT COP TLC

   DEC YTD DEC YTD DEC YTD

PROPERTIES IN ADAPT 43 61 18 20 0 7

PROPERTIES ADDED N/A N/A 13 13 N/A N/A

PROPERTIES COMPLETING 
PROGRAM 4 20 1 2 N/A 7

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

100% 75% 100% 100% N/A N/A

    FMO STATISTICS DEC YTD

INSPECTIONS 435 6,773

TENT PERMITS 7 166

SPECIAL EVENTS APPROVED 6 254

SPECIAL DISPENSARY PERMITS 41 519

BLASTING STANDBY 9 50

FIREWORKS STANDBY 0 33

MOVIE STANDBY 0 7

FOOD TRUCK INSPECTIONS 13 221

FIRST DUE PRE-INCIDENT PLANS 112 1,858

# PEOPLE TRAINED IN FIRE EVACUATIONS 150 1,416

# PEOPLE TRAINED IN FIRE EXTINGUISHER 125 954

2+ FALSE ALARM EDUCATION CLASSES 0 9

 ADULTS TRAINED IN FIRE SAFETY 0 289

CHILDREN TRAINED IN FIRE SAFETY 175 3,273

TANK PULL 1 14

SMOKE DETECTORS INSTALLED 6 33
The Arioso apartments had a major improvement for calls for service due 
to crime prevention standards being implemented. A large part was due to 

installing automatic gates and fencing. 
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
PLANS CHECKING
• The Plans Checking Office recently started preliminary review meetings with the 

new owner of Two Park Central Tower, 300 San Mateo NE. The new owner wants 
to work with the City of Albuquerque and the Fire Marshal’s office to help develop 
the towers into affordable multifamily high-rise apartments. This would be the first 
multifamily high-rise apartment building in the City of Albuquerque.

• The Plans Checking office held meetings with representatives from Route 66 
Flats (a housing project for lower-income families). The 35,000 square feet project 
will provide affordable housing in the Southwest of Albuquerque near Central 
and Unser Blvd. It will include nearly 50 one-bedroom apartments as well as 
communal spaces and a partnership offering support services to get people back 
on their feet.

HUMAN RESOURCES 

SAFETY OFFICE

DEC FIREFIGHTER 
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

INHALATION 8 8
CUT/LACERATION 1 1
FRACTURE/BREAK 1 1

PARTICLE IN EYE 1 1
STING/ BITE 2 1

STRAIN/SPRAIN 2 1 1
TOTAL 15 1 11 0 2

YTD FIREFIGHTER
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

BRUISE/CONTUSION 4 1 1 2
BURN 1 1

CUT/LACERATION 8 4 1 2 1
DERMATITIS/SKIN 2 1 1

EMOTIONAL REACTION 1 1
FRACTURE/BREAK 3 1 2

HEAT EXHAUSTION 1 1

HERNIA 2 1 1
INHALATION 14 14

ILLNESS- OTHER (COVID) 10 10
ILLNESS- OTHER 10 2 6 2
INJURY-OTHER 6 1 4 1

PARTICLE IN EYE 3 3
PUNCTURE 3 2 1

SCRATCH/ABRASION 1 1
STING/BITE 4 1 2

STRAIN/SPRAIN 47 16 14 6 15
TOTAL 120 44 42 14 23

SAFETY OFFICE STATS       DEC YTD

BLOOD DRAWS 0 710

PHYSICALS COMPLETE 1 706

PHYSICAL RESCHEDULES 0 162

NO-SHOWS 0 58

INJURIES REPORTED 15 120

VEHICLE ACCIDENTS 8 78

   PLANS CHECKING
STATISTICS DEC YTD

 TOTAL INSPECTIONS 88 1,165

TOTAL PLANS REVIEWED 194 4,555

HEALTH AND WELLNESS
• 5 Chaplain Callouts
• Attended IAFF training
• Cadet Invocation
• 12 Meetings with BH Director
• Cadet Prep course creation
• Updated website
• Attended Better Health Ambassador 

meeting
• 2024 BH Strategy Planning
• Follow ups with members
• Creation of Stress First Aid CE class 

for VO2
• Created H&W questionnaire on 

Survey Monkey
Peer Support Team 
• Consulted with1 peer
Meetings - Internal
• 8 meetings with Lt. Meyers
• 1 Mental Health Committee meeting
• 1 Fire Chief Meeting
• 1 meeting with Chief Sotelo
Client meetings
• 4 fire fighter meetings 
• 1 civilian meeting

Consults
• 3 firefighter consultations
• 2 civilian consults
• 1 Officer consult
Station Visits
• Station 1 C Breakfast  
Presentations 
• Taught Academy staff how to teach 

Behavioral Health and Stress First 
Aid Presentation.

Educational Events
• Attended DC EAPA Chapter Monthly 

Zoom Meeting
Meetings – External 
• Met FF Gary Chavez, Lead Peer, 

Bernalillo County Fire. 
• Met with Daniel Blackwood, LPCC at 

his private practice . 
Other
• Attended Cadet Graduation.
• Attended Captain Craig Deal’s 

Retirement Luncheon.
• Worked on Behavioral Health and 

stress First Aid presentation.
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DECEMBER 2023 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
EMERGENCY SERVICES

RECORDS MANAGEMENT
• Gathering data for the Ambulance Supplemental Payment Program. This program 

could allow AFR access to additional federal funds for Medicaid and Medicare 
EMS transports.

• Completed and submitted AFR’s Medicaid/Medicare Ground Ambulance 
Collection Tool and are assisting Bernalillo County Fire Rescue and Rio Rancho 
Fire Rescue with their Ground Ambulance Collection Data.

• Provided the RMS portion of AFR’s Performance Measures to administration.
• Attended National Emergency Response Information System (NERIS) Data 

Framework Webinar. This will be the new national fire reporting database, 
replacing National Fire Incident Reporting System (NFIRS). This system is a 
reporting standard that fire departments use to uniformly report on the full range 
of their activities from fire to emergency medical services.

• Working with the Medical Control Board and other stakeholders on Albuquerque-
Bernalillo County Emergency Medical Services (ABCEMS) protocol updates.

• ABCEMS Protocol App transitioned to an unlisted app. This will streamline the 
download process of iOS users.

• Completed the process of incident response data migration of AFR’s SSAS, SSAS 
Fire, and cubes, to improve performance and speed of analytic tools.

• Continued data collection for AFR 1st year review. This process will allow AFR to 
maintain its accreditation through the Center for Public Safety Excellence (CPSE).

• Continued developing content for the informational dashboards at all stations. 
This information will include emergency response data, interdepartmental 
communications as well as other relevant Department and City information to 
improve and information flow and communication within the Department. 

• Continued to track and analyze data revolving around assaults on EMS personnel 
during emergency response. This data is being used to further understand this 
current issue and determine steps to take to make emergency response safer for 
field providers as well as patients.

• Continued work on the Premier One CAD to Image Trend Elite integration. This 
will create a single source for all of AFR’s statistical analysis and improve the 
accuracy and consistency across all variables. 

• Continuing the process of moving AFR’s EMS documentation to the new version of 
the National EMS Information System (NEMSIS). This is the national system used 
to collect, store and share EMS data from across the country. NEMSIS develops 
and maintains a national standard for how patient care information is documented. 
This system is designed to improve patient care through standardization and point 
of care data aggregation.

• Continued collaboration with Albuquerque Fire Rescue, Bernalillo Fire Rescue and 
Albuquerque Ambulance to create a more uniform approach to EMS documentation 
in our system. The collaboration will create more consistency across the system 
as well as increase the ease of transferring information between the 3 agencies 
during emergency response.

• Provided support fill in for in for frontline units.

PHARMACY
• CR2 AEDs are still attempting to be connected to WIFI. 
• Henry Schein PO has been extended and money has been added for the second 

half of the fiscal year.
• Stryker PO being created to purchase spare gurney batteries.

HEART
• HEART provided 88 rides with its “Rides with HEART” rideshare service.
• The HEART Home Modification Program provided 42 home modification 

installation services. These home installations included grab bar installations, 
door widening and ramp building in order to prevent falls. 

• HEART received and processed 91 referrals for service. The patients were 
processed and moved into one of our many programs.

• In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need.

• Fentanyl Strips to Frontline units has been completed and supply will be ongoing. 
• Buprenorphine Program- Inserting information for suboxone treatment in the LBN 

kits. Individuals will receive access to an app with counseling, cognitive behavioral 
therapy, and contingency mgmt. Plus, monetary rewards for compliance. Will be 
an ongoing push.

• To date, the HEART BEATS stroke discharge program has received over 434 
referrals for service. HEART is currently working with 75 patients in the program.

• Pediatric Assessment Program is live. AFR HEART division partnered with UNM 
Hospital for pediatric bronchiolitis assessments. The mission is to provide a 
patient visit with assessment 24-48 hours post discharge for sick children who 
were discharged from the hospital with oxygen. Currently we have worked with 
15 patients. 

• HEART Carpenter partnering with Department of Senior Affairs to assist with 
home mods for our elderly in the community. 

• Met with Adult Protective Service to discuss referred patients.
• Continue to build and foster a partnership with New Mexico Cancer Center with 

Wrigley’s help.
• Partnered with ACS on several patients. 
• Working closely with UNM Center for Development and Disability (CDD) for 

specific clients who require specific treatment plans and instructions.
• EMS Corp mentorship meetings.
• Participated in Leadership Committee meeting.
• Participated in Peer Support Committee.
• Provided support fill for frontline units.
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EMS TRAINING
• During December, the EMS Training Division kicked off our eight-week EMT-B 

course. This is held at the AFR Training Academy and will be running through the 
end of February. This cohort consists of 12 Firefighters who just completed the 
101st cadet program, as well as 11 members of a new state pre-apprenticeship 
program.

• Continued developing the curriculum for the 2024 EMS training cycle.
• The AFR studio shot and edited multiple training videos with Dr. Pruett, Battalion 

Chief Ortiz, and EMS Training Division Staff. 
• Coordinated, assigned, and tracked monthly department training on Vector 

Solutions.
• The EMS Training Division assisted 5 recent graduates of the 101st cadet program 

to successfully test for and obtain their NM EMT licenses. These individuals 
moved from other states to attend AFR’s cadet program, and after obtaining their 
state licenses they have all been assigned to the field.

• We currently have 1 student attending CNM’s paramedic program, and 18 
attending UNM’s.

SPECIAL OPERATIONS

WILDLAND
• AFRs Wildland Task Force has responded to multiple fires in the Bosque during 

the winter months. Here in New Mexico, Wildfire season is year-round.
• For the month of December, the Wildland Division is currently working on the 

training schedule for the new year and we are planning on hosting one Wildland 
Engine Academy in late April, two S-212 Chainsaw Operation courses in late 
March and October, and two S-270 Basic Air Operation courses in March and 
April.

• The Wildland Division is partnering with City of Albuquerque Senior Affairs to 
donate firewood to seniors across ABQ. This dead tree removal event at Coronado 
Park was an excellent opportunity to work with CABQ partners and used as a 
training opportunity for AFR’s Wildland Division members to advance and certify 
to the next Intermediate Faller 2 level.

HEAVY TECHNICAL RESCUE
• Foothills crews worked multiple search and rescue events with APD open space 

rescue rangers ranging from lost individuals, injured legs, and a crashed paraglider. 
The technical rescue skills, fitness of our members, and their experience were the 
support for these events to be resolved. 

• AFR crews had to rescue an individual that fell off of a bridge into the freezing Rio 
Grande River. The patient had multiple severe traumatic injuries and Swiftwater 
members in dry suits swam out to the patient to stabilize and package. APD Open 
Space along with AFR utilized the city airboat to gain access and transport the 
patient directly to EMS. 

• 14 AFR members, along with 8 APD and 1 Isleta PD, completed their Rope 
Rescue Operations Course together. This course is the foundation rescue course 
that allows it members to rescue in the vertical environment of industrial, wildfire, 
and wilderness areas. The joint nature of this course is critical in continuity across 
our response partners for this low occurrence high risk events that are jointly 
completed. It also ensures compatibility among our equipment. 

• AFR HTR program supported the CABQ Zoo with an urgent repair in a confine 
space that was Immediately Dangerous to Life or Health. The water filtration 
and heating system that sustains some of their residents during the cold months 
was no longer working. Alongside with Zoo/BioPark members and AFR Confined 
Space Technicians, we completed the repair and everyone is safe and warm.
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HAZMAT
• First of two trainings competed at Double Eagle put on by the US Army Cops of 

Engineers. Stations 17 and 22 attended the training which involved awareness of 
munitions at sites near Double Eagle Airport.

• Multi day training scenarios set up with the 64th. Initial planning complete with 
site visits. Training will be January 9-11 and range from hands on classroom to 
larger multi-agency scenarios.   

• December 14th Station 2 and Hazmat task force from Station 13 responded to a 
fuel leak from a ruptured semi-truck tank. Approximately 75 gallons of fuel was 
leaked. The Task Force was able to stop the leak and contain the fuel.

SPECIAL EVENTS
• Engine 6 provided EMS standby at the Old Town Holiday Stroll and tree lighting 

on December 1st.
• Station 3 participated in the Annual Albuquerque Twinkle Light Parade. They 

provided EMS standby for the event as well as decorated E3 and Med3 as Rudolf 
(Med3) pulled a sleigh (E3) with Frosty the Snowman. AFR took 3rd place in the 
government category.  

• EMS standby for Downtown Luminaria Tour 12/24 provided by E1. 

FIRE INVESTIGATIONS DIVISION
• The FID responded to a total of 108 responses in 2023 including 54 fire 

investigations, 40 consult cases, and 14 ATF/Canine cases. In 2023, 53.5 % 
percent of all arsons (incendiary fires) were cleared by either arrest or exceptional 
means. 

• On December 15, 2023, Drivers Brandon Maloney, Mervin Martinez, and Dylan 
Cordova graduated from the 19-week CNM Law Enforcement Academy. They will 
become a vital resource to the department and the Fire Investigations Division. 

• On December 20, 2023 the Fire Investigations Division along with Station 13 
C-Shift participated in the annual Southeast Christmas Toy Drive. AFR personnel 
helped Santa donated Christmas gifts to 45 children at the Singing Arrow 
Community Center. The children received a special visit from Santa and their 
neighborhood firefighters. 

• On December 26, 2023, fire investigators arrived at 815 Coal Ave SW and 
examined apartment 218. Investigators noted that the door was not forced open. 
The apartment was approximately 800 square feet, single-bedroom and single-
bathroom. Upon entering the front door of the apartment, severe smoke and heat-
related damage was noted to all interior surfaces and furnishings. The kitchen 
and living room area were near the front door and sustained severe smoke and 
heat-related damage. Investigators continued to examine the north side of the 
apartment, there was severe smoke and heat related damage and severe soot 
staining to the bedroom and bathroom. There was heavy mass loss found in the 
bathroom area of the apartment with smoke and soot staining found throughout 
the remainder of the apartment. Fire crews removed dry wall from the bathroom 
and bedroom areas during fire suppression activities and overhaul operations to 
check for fire extension in the void spaces. Wall studs and ceiling trusses revealed 
no fire extension in the void spaces. Fire patterns were observed on the north wall 

between the bedroom and bathroom door displaying a “V” pattern indicating that 
the fire originated in the bathroom and propagated into the bedroom. A large pile 
of clothing was found in front of the bathtub near the north wall and was heavily 
consumed by fire. Fire patterns revealed that this is the area of origin. A suspect 
was identified and an arrest warrant was written by investigators and approved. 
Once the suspect is located, they will be charged with felony arson.

FIRE INVESTIGATIONS DEC YTD

CONSULT CASES 2 40

ATF/CANINE RESPONSES 0 14

COMPLETED INVESTIGATIONS 1 54

NATURAL 0 0

ACCIDENTAL 0 7

UNDETERMINED 0 19

INCENDIARY 1 28

Exceptionally Cleared (CLE)
Youth Fire Set

Bosque
Vacant/Abandoned property

Civilian Injuries
Fatalities

1 
0
0
0
1
0

15 (53.5%)
0
0
9
8
6
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STRATEGIC PLANNING & POLICY

PUBLIC AFFAIRS / COMMUNITY RISK REDUCTION
• The PIO and crew took video footage of the tree cutting project at Coronado Park 

and created a video that was posted on social media.  
• A safety video was developed educating the public on the dangers of a neglected 

Christmas tree. This video was released on the different social media platforms.  
• The Public Affairs Office worked together in planning, coordinating and assisting 

with AFR’s 101st Cadet Graduation. 
• Attended recruitment events at CNM, Technology Leadership High School and 

Workforce Connections.  
• A video of the CPAT was filmed and edited for social media in preparation for 

open enrollment.  
• The Public Affairs Office assisted with the preparation, logistics, execution and 

filming of the Twinkle Light Parade.  
• Assisted with the retirement celebrations for Capt. Craig Deal, Lt. Rob Herrera 

and Lt. Ted King  
• Memo created and sent soliciting letters of interest for continuation in Honor 

Guard as well as new members interested in joining. A total of 10 members voiced 
interest and training TBD January.

STRATEGIC PLANNING
• CPSE training and education began with DC Ferando – preparation for AFR 

CPSE accreditation management. 
* Reviewing metrics and structure for annual review.
* Travel arrangements made for CPSE conference in late February. 
* Began review of CPSE Quality Assurance manual, previous AFR Strategic 

Plan and AFR Standards of Cover (2023).
• Memo created and sent soliciting letters of interest for continuation in Honor 

Guard as well as new members interested in joining. A total of 10 members voiced 
interest and training TBD January.

POLICY
• Beginning to receive policy drafts. Creating and organizing a system for policy 

approval and uploading/implementing. 
• AFR Policy Committee met late November. Next meeting will be mid February 

after members of committee have taken the AFR Drivers Exam.

STAFFING
• Shift Commanders to begin new job position on December 30. As former FOC 

BC, I have been working with Deputy Chief Melek to create job aids to help the 
new Shift Commanders in managing Telestaff/FOC needs during their respective 
shifts. These job aids are being uploaded to the X drive for the Commanders to 
access for assistance in our absence. 

• The transition will be gradual. A significant aspect of this area of management 
is interacting with payroll at the end of a pay period when it closes (typically on 
the Monday following PPE). Due to the nature of each Shift Commander’s shift, 

the opportunity for this in-the-seat training will not come around every week. The 
same challenge is presented at PPE when the Promotions Retirements Transfers 
memo comes out. Any time a given Shift Commander’s shift falls on one of these 
days, we will work on these aspects of FOC/Telestaff/Payroll/HR interaction. But 
it will take some time due to the schedules. 

COMMUNICATIONS, TECHNICAL SERVICES & TRAINING

ALARM ROOM

INCOMING CALL CATEGORY       DEC YTD
EMERGENCY 10,526 90,408

NON-EMERGENCY
(INCOMING & OUTGOING) 7,213 67,790

TOTAL PHONE
CALLS PROCESSED 17,739 158,198

DISPATCHED CALLS
ALBUQUERQUE FIRE RESCUE 9,261 101,774

ALBUQUERQUE AMBULANCE CALLS ONLY 1,098 12,167

ALBUQUERQUE COMMUNITY SAFETY 3,414 36,252

CITY SECURITY 4 56

TOTAL 13,069 150,348

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 
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PLANNING AND LOGISTICS

CIP
• Thank you, Battalion Chief Ryan Perry, for all your hard work at CIP.
• Station 5 HVAC replacement has begun, should be completed in January.
• Shift Commander office built out and operational by December 30th Launch date.
• CIP, Special Ops, and Senior Affairs jointly worked on removing approximately 12 

large trees from Coronado Park. Project will be complete by Mid-February. 

LOGISTICS
• Additional Mattress Donation- Total 110 units.
• Squad 2 edraulics arrived.

FLEET

LOGISTICS STATS       DEC YTD

TICKETS CREATED 170 3,586

ALL TICKETS CURRENTLY OPEN 43 N/A

TICKETS CLOSED/RESOLVED 136 1,777

FLASH HOODS LAUNDERED 106 840

TURNOUT GEAR LAUNDERED 69 526

WILDLAND GEAR LAUNDERED 3 62

SUSPENDERS 26 114

FLEET CHECK IT DEC YTD

TICKETS CREATED 188 1,937

ALL TICKETS CURRENTLY OPEN 43 564

TICKETS CLOSED/RESOLVED 145 1,405

FLEET ASSET WORKS
TOTAL WORK ORDERS 133 1,480

WORK ORDERS % CLOSED IN 24 HOURS 50% 50%

CALL-OUTS 2 109

PM’s COMPLETED 51 406

SPARED OUT 0 20

FIRE CHIEF EMILY JARAMILLO

CIP STATS       DEC YTD

TICKETS CREATED 84 1,061

ALL TICKETS CURRENTLY OPEN 42 80

TICKETS CLOSED/RESOLVED 40 981

Fleet completed a new transmission replacement in Engine 7.
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Follow us!

Learn more about a career with 
Albuquerque Fire Rescue!

cabq.gov/firecabq.gov/fire

abqfire.com


