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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT AUGUST  2021

                                                               AUGUST CALLS            TOTAL YEAR TO DATE           TOP 10 NON-MEDICAL CALLS                           TOP 10 MEDICAL CALLS 

                   EMS STATISTICS                        MEDICAL RESPONSE BY CODE

CARDIAC ARREST  WITH CPR 51

ROSC PRIOR TO TRANSPORT 8

LUCAS DEVICE USED 43

IO ACCESS 42

LMA/INTUBATIONS 55/6

CPAP ADMINISTERED 12

AFR TRANSPORTS
AFR RETIREE/RETIREE SPOUSE

ON/OFF DUTY COA EMP/FAMILY
SPOUSE/CHILD OF AFR MEMBER

DELAY OF AAS UNIT
PED BEHAVIORAL HEALTH TRANSPORT

BARIATRIC

181
0
7
1
161
12
0

AAS RIDE-IN ASSISTS 148

ECHO 126

DELTA 1,601

CHARLIE 1,871

BRAVO 2,053

ALPHA 2,068

OMEGA 81

TOTAL 7,801

LEVEL

 OF 

EMERGENCY

→

EMS
54,309

FIRE
3,953

OTHER
5,499

TOTAL
63,761

JUNE
JULY

AUGUST
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 ALBUQUERQUE F IRE  RESCUE  RESPONSE T IMES AUGUST  2021

ALARM PROCESS TIMES
 The time from when a 911 call is 
received until the information is 

gathered and the call is dispatched. 

TURNOUT TIME
The time a station is alerted until the 

apparatus is en route.

TRAVEL TIME
The time from apparatus en route to 

arrival at the incident.

STRUCTURE FIRE RESPONSES 
 Jun-21 Jul-21 Aug-21 2021 Average 

Alarm Answering Time 0:06 0:05 0:05 0:05 

Alarm Process Times 2:01 1:53 2:07 2:00 

Turnout Time (Day) 0:59 1:01 1:02 1:00 

Turnout Time (Night) 1:39 1:37 1:40 1:38 

Travel Time (1st Engine arrives) 4:09 4:34 3:33 4:05 

Travel Time (Balance of assignment arrives) 8:05 8:42 8:17 8:21 

     

ALS INCIDENT RESPONSES 
 Jun-21 Jul-21 Aug-21 2021 Average 

Alarm Answering Time 0:06 0:05 0:05 0:05 

Alarm Process Times 2:07 1:45 1:58 1:56 

Turnout Time (Day) 1:19 1:14 1:20 1:17 

Turnout Time (Night) 2:04 1:55 2:09 2:02 

Travel Time (1st BLS unit arrives) 4:38 4:29 4:36 4:34 

Travel Time (1st ALS unit arrives) 5:19 5:08 5:21 5:16 

     

BRAVO INCIDENT RESPONSES 
 Jun-21 Jul-21 Aug-21 2021 Average 

Alarm Answering Time 0:06 0:05 0:05 0:05 

Alarm Process Times 1:55 1:36 1:50 1:47 

Turnout Time (Day) 1:19 1:13 1:21 1:17 

Turnout Time (Night) 2:01 1:59 2:06 2:02 

Travel Time (1st BLS unit arrives) 5:17 5:37 5:47 5:33 

     

ALPHA INCIDENT RESPONSES 
 Jun-21 Jul-21 Aug-21 2021 Average 

Alarm Answering Time 0:06 0:05 0:05 0:05 

Alarm Process Times 2:02 1:45 1:53 1:53 

Turnout Time (Day) 1:22 1:18 1:23 1:21 

Turnout Time (Night) 2:18 2:07 2:15 2:13 

Travel Time (1st unit arrives) 6:14 6:18 6:28 6:20 
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 ALBUQUERQUE F IRE  RESCUE  UNIT  RESPONSES AUGUST  2021

UNITS AND TOTAL CALLS
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 ALBUQUERQUE F IRE  RESCUE UNIT  RESPONSES AUGUST  2021
  ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TTOOTTAALL  

E5 20 3 54 4 376 4 446611  
E13 35 0 48 12 345 15 445555  
R5 0 0 9 0 442 1 445522  

E12 29 1 46 3 332 14 442255  
R11 0 1 9 1 411 1 442233  
R13 0 0 9 2 402 8 442211  
R12 0 0 5 0 390 5 440000  
E11 22 2 58 6 296 5 338899  
R9 0 0 7 0 334 2 334433  
R3 0 0 11 1 308 3 332233  
E7 18 2 29 5 258 9 332211  
R7 0 0 6 1 305 4 331166  
E9 16 1 33 6 245 11 331122  
E4 17 0 38 3 245 7 331100  

R15 0 0 9 4 283 1 229977  
E3 13 1 37 4 230 10 229955  
R4 0 1 4 3 283 4 229955  

E19 12 2 19 7 246 7 229933  
E1 32 1 48 4 187 15 228877  

E15 27 0 25 7 209 11 227799  
R19 0 1 3 2 264 3 227733  
E17 17 1 33 5 204 9 226699  
R8 0 0 7 0 259 1 226677  

R17 0 1 2 2 258 1 226644  
R1 0 1 6 0 250 2 225599  

R14 0 3 3 2 249 1 225588  
E14 10 2 19 7 210 3 225511  
E16 19 1 13 4 210 3 225500  
R16 0 0 6 1 242 0 224499  

E8 23 1 25 5 188 6 224488  
R2 0 0 8 0 233 2 224433  
E2 25 2 34 3 172 3 223399  

QI78 0 0 27 3 191 1 222222  
E22 29 2 12 2 163 6 221144  

L5 48 1 16 1 144 4 221144  
R22 0 1 4 1 196 2 220044  
E20 15 0 20 3 150 4 119922  
R20 1 3 3 2 170 0 117799  
E10 7 0 25 0 140 4 117766  
R18 0 1 3 0 164 0 116688  
R21 0 2 3 0 162 0 116677  

L1 65 1 21 2 47 16 115522  
E18 15 1 9 5 117 4 115511  
E21 16 0 6 2 120 6 115500  
L13 46 0 20 4 70 6 114466  
R6 0 2 3 0 127 3 113355  
L9 35 0 15 3 74 4 113311  
L7 21 0 14 2 84 9 113300  
S2 0 0 31 5 74 13 112233  
S3 3 0 34 32 51 3 112233  
E6 4 1 17 1 83 5 111111  
B1 40 1 37 7 16 7 110088  
B2 34 3 37 2 12 3 9911  

L17 18 1 8 3 48 2 8800  
L20 32 0 6 4 30 4 7766  
B3 12 0 27 7 6 4 5566  
S1 0 1 20 16 15 1 5533  

L21 26 0 3 1 20 2 5522  
B4 12 0 14 4 4 3 3377  

Total 814 49 1,134 216 11,591 323 1144,,112277  
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 ALBUQUERQUE F IRE  RESCUE  RESPONSE DISTR ICTS AUGUST  2021

1. LAN SENA 
2. ISAAC BENTON
3. KLARISSA J PEÑA
4. BROOK BASSAN
5. CYNTHIA D BORREGO
    PRESIDENT
6. PAT DAVIS
7. DIANE G GIBSON
    VICE-PRESIDENT
8. TRUDY E JONES
9. DON HARRIS   

CITY COUNCIL DISTRICTS

1

6

4

5

7 8

9

3

2

FIRE STATION DISTRICTS
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 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS AUGUST  2021
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria 
and emailed to media and specific AFR members but does not include all responses by AFR to emergency 
calls. 

8/1 - Commercial Fire: AFR crews were dispatched to the corner of Central and San Mateo for a possible 
structure fire in fire district 11. Upon arrival, Engine 11 reported smoke and flames coming from an 
abandoned, boarded up Circle K.  The firefighters quickly made entry and encountered heavy smoke and 
flames from floor to ceiling creating very poor visibility.  Engine 11 crew found a large pile of trash burning 
near the location of the old soda machine which they began to extinguish while  firefighters from other 
units quickly ensured the structure was clear of any occupants.  13 crews from different stations worked 
together to have this fire under control and extinguished in about 10 minutes. No injuries were reported.

8/4 - Commercial Fire: Units with AFR and BCFD were dispatched to the address of 5650 University SE 
at Netflix studios in fire district BCFD 38. Upon arrival crews found a fully involved small sized movie set 
with smoke and flames. All units who responded work diligently to extinguish this event and got it under 
control quickly. There were no firefighter or civilian injuries to report during this event.

8/5 - Residential Fire: AFR responded  to the 2800 block of Sierra Vista NW in fire district 10 for reports 
of a residential fire. Upon arrival units found there was an exterior patio awning that was impinging on 
the main structure of the house and threatening another structure on the side that had minimal damage.  
There was major damage to the exterior and interior of main home found after quick extinguishment by 
AFR crews.  The homeowners will be temporarily displaced. 

8/9 - Residential Fire: AFR units responded to the 12000 block of Singing Arrow SE to a single story 
residential structure. Engine 12 was first on scene with flames and smoke declaring a defensive operation.  
A neighboring house caught on fire from heat exposure to the main structure. There was one civilian that 
reported minor injuries but was not transported to the hospital. There was a blowing gas line that shortly 
delayed extinguishment of the fire. AFR units worked tactfully to get containment of the fire. 

8/10 - Residential Fire: AFR units responded to the 6900 block of San Francisco Rd NE for reports of 
a mobile home fire in fire district 20.  Engine 20 arrived to find a fully involved mobile home that was 
impinging on the resident next to it.  A defensive strategy was declared and Engine 20 began defending 
exposures. No injuries have been reported to civilians or fire personnel. 

8/10 - Residential Fire: AFR units responded to a residential structure fire located on the 1100 block of 
Walker Dr NE in fire district 9. First units arrived to find smoke and flames showing from the exterior of the 
structure . Engine 9 quickly pulled hand lines to extinguish fire. Due to the quick actions of the crews, the 
spread of fire damage was contained to the exterior of the structure. There was minor fire damage to the 
adjacent structure. This property was vacant and boarded up prior to the fire.

8/18 - Residential Fire: AFR crews were dispatched to the 1000 block of Tomasita St NE for a residential 
structure fire in fire district 12. Engine 12 arrived on scene and reported heavy smoke coming from multiple 
sides of a two story residential structure. Engine 12 declared an offensive strategy as they pulled an attack 
line to make entry for fire control. Engine 8 arrived shortly after and secured a water supply as Rescue 12 
was assigned to perform a search of the home to ensure that the homeowners were out of the house and 
safe. A total of 13 fire units were on scene to assist with fire operations.

AFR crews work to extinguish a fully involved set at Netflix 
Studios.

Crews successfully put out a fire on Sierra Vista St NW.
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 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS AUGUST  2021
8/24 - Residential Fire: AFR was dispatched to the 600 block of Georgia St NE in fire district 11 for reports 
of a small single story abandoned residential structure fire. Units from Station 11 arrived on scene and 
reported a working structure fire with smoke coming from multiple sides of the roof. Engine 11 forced 
entry into the home for fire attack as Rescue 11 entered the home to conduct a primary search. Fire control 
was achieved as the fire was primarily located in the attic space. A secondary search confirmed that no 
patients were inside the home. Engine 5 and Ladder 5 assisted with ventilation and fire control operations. 

8/24 - Residential Fire: AFR was dispatched to the 5200 block of Zurich Pl NE in fire district 16 for a 
residential structure fire in a town home. Rescue 16 arrived on scene and reported a working structure with 
smoke coming from the back of the house. Rescue 16 entered the home to conduct a primary search as 
additional fire crews arrived on scene. Engine 16 stretched an attack line to conduct fire control operations. 
The homeowners were outside of the home and safe as an all clear of the structure was confirmed. The 
fire was located in a back bedroom and successfully extinguished by Engine16. There were 12 fire units 
on scene to assist with fire operations. Three pets were located inside of the home and brought to safety. 
The cause of the fire is believed to be accidental. 

8/24 - Residential Fire: AFR was dispatched to the 1100 block of Louisiana SE in fire district 11 for reports 
of a single story residential structure fire. Engine 11 arrived on scene and reported a working structure 
fire in the front apartment of an occupied three-plex. Rescue 11 and Engine 11 made entry into the home 
to conduct primary search and fire control and were able to successfully extinguish the fire that was 
located in one of the bedrooms. The adjacent two apartments were evacuated and a search was conducted 
to ensure all occupants were out of the structure and safe. Engine 5 along with Squad 2 assisted with 
ventilation operations as firefighters checked for extension. One occupant was assessed and transported 
to a local hospital due to smoke inhalation. The cause of the fire is believed to be accidental.

8/27 - Residential Fire: AFR units responded to a two story residential structure fire on the 5800 block of 
Quail Rd NW in fire district 17. Upon arrival, units reported smoke at flames coming from the second story 
of the abandoned building. AFR crews attacked the structure from the outside because of imminent roof 
collapse. The fire was contained to a single structure. 

8/27 - Apartment Fire: AFR units were dispatched to reports of a two story multi-family residential structure 
with smoke and flame from a second story apartment on the 5700 block of Kathryn SE in fire district 11.  
Engine 2 was the first arriving unit and reported a working fire. Coordinated efforts by all responding units 
provided quick extinguishment. AFR will be worked with the property owner to ensure all occupants had 
a safe place to stay. 

8/27 - Residential Fire: AFR Units were dispatched to the intersection of Thaxton and Walter SE in fire 
district 2 for a single story structure fire. Engine 1 was the first arriving unit and reported a working 
fire that was involving two separate structures. A coordinated effort from all units involved helped to 
extinguish the fire quickly. There were no reports of injuries to occupants or fire department personnel.  
Four households were affected and none have requested Red Cross assistance.  

AFR crews go defensive on a mobile home fire in Station 12 
district.

AFR crews extinguish what was a fully involved RV fire in fire 
district 9.
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 ALBUQUERQUE F IRE  RESCUE  COMMUNITY R ISK REDUCTION AUGUST  2021
1. Albuquerque Fire Rescue had the privilege in taking part in National Night Out 2021 with our community members. Locally, National Night Out is sponsored by 

the Albuquerque Police Department’s Crime Prevention Unit and has had success with this event in building relationships with communities to help make our 
neighborhoods safer and more caring places to live.

2. AFR’s Public Affairs Office Driver Mike Schum and Lifesaver Cadre presented a proposal and was approved to spend $5,000 from the COA Executive Safety 
Committee. Lifesaver training teaches participants the skills to control life threatening bleeds with tourniquets and pressure dressings. Todays approved funding 
will be used to purchase the equipment necessary for employees to be successful if they are ever faced with a life threatening bleed.

3. Members of AFR’s Peer Support Team, including “Wheezy” the accelerant detection canine and “Wriggly” the crisis support canine, visited Washington middle 
school to offer support in the wake of the tragic loss of an 8th grade student to gun violence. AFR members spoke with and played with students during their lunch 
hour offering whatever support they could after this horrific event in our community.

4. AFR held a promotional ceremony with Interim Fire Chief Gene Gallegos along with Mayor Tim Keller and CAO Sarita Nair who acknowledged the accomplishments 
of those members that have been promoted over the past year as well as those members that have gone above the call of duty to make a significant impact in the 
community.

5. AFR along with Albuquerque Police Department were proud to take part in Summerfest over this past weekend at North Domingo Baca Park. AFR provided EMS 
Standby ensuring that all of our community members were safe.

1 2

3 4 5
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 ALBUQUERQUE F IRE  RESCUE  D IVIS ION UPDATES AUGUST  2021
FIRE MARSHAL’S OFFICE

FIRE INSPECTIONS  
• Inspections- 583 (433)
• Tent Permits- 16
• Special Events Approved- 15
• Special Dispensary Permits- 48
• Tank Pulls- 1
• Blasting Standby- 8
• Movie Standby- 12
• Firework Standby- 4
• Food Truck Inspections- 20
• First Due Pre-Incident Plans- 79
• Youth Fire Awareness Training- 1
• Businesses With 2+ False Alarms Educated- 15
• In preparation for the 2021 Balloon Fiesta, the Fire Marshal’s Office has been 

attending regular meetings with city officials to ensure a safe event.  We have 
received and are processing 88 tent permits for food vendors, arts and crafts, 
and many other events.

• In addition to the 10 movie standbys in Albuquerque last month, FMO was able 
to cover two special effects standbys for BCFD. One was an all-night standby in 
the East Mountains and the other was on 2nd street SW.

• FMO sent 4 personnel to Washington Middle School after the tragic event that 
took place this August to talk, interact and play games with the students. The 
day was meant to give the students an outlet to discuss things and have a day 
with positive role models.  All of the feedback received was very positive.  

• Three newly promoted Drivers/Inspectors from our office were recognized at 
the promotional ceremony.  Congratulations to Lieutenant Clay Vincent, Driver 
Jonathan Justus and Driver Gary Davis!  With promotions and retirements, 
FMO is seeking letters of interest for Drivers that would like to join our division.  
If you’re interested and/or curious about the FMO division, feel free to reach out 
and come take a look for yourself.  

ADAPT
• ADAPT has 74 properties that have been 

formally brought into the program, 29 
have been cleared from the program and 
45 are still in the program at different 
stages. ADAPT continuously monitors 
the properties that are in the program to 
track their compliance with the Nuisance 
Abatement Agreement. 

• There are 151 properties on the Unsafe 
Buildings list, 2 new properties were 
added to the list, and 1 property was 
removed because of demolitions. The 
properties are labeled on the First Due 
application with a white “X” on a red 
background.

• The APD Crime Prevention Specialists 
inspected 1 property.  

 

PLANS CHECKING
• Total Inspection Aug 2020 – 106
• Total Inspection Aug 2021 – 114      
• Total Plans Reviewed Aug 2020 – 256 
• Total Plans Reviewed Aug 2021 – 313 
• We are working closely with the contractors of the La Vida Llena project. We 

are pleased to announce another phase of the project is completed. Our daily 
communication with the project team continues to ensure that Fire Department 
access is maintained and all life safety systems are functional during the final 
phases of construction.  

• The plans checking division works with new building materials and methods 
within the industry. Recently we’ve had the opportunity to work with Optimum, 
a new business in Albuquerque that specializes in human performance. The 
pictures below are of their hyperbaric chamber that passed fire final inspection. 
The hyperbaric chamber has its own fully integrated suppression system that is 
tied into the fire alarm.

STAGES AUGUST        2021 2020
PRELIMINARY INSPECTIONS 54 48

IDENTIFICATION 73 33

NOTIFICATION 3 1

COMPLIANCE 1 4

LITIGATION 3 0

REFERRED 156 118

MONITORING 22 33

CLEARED 175 165

TOTAL 486 402

PROPERTIES AUGUST     2021 2020
PROPERTIES IN ADAPT 58 39

PROPERTIES ADDED 2021 18 12

PROPERTIES COMPLETING 
PROGRAM 2021 4 21

TOTAL # PROPERTIES 
COMPLETING PROGRAM 28 21
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 ALBUQUERQUE F IRE  RESCUE  D IVIS ION UPDATES AUGUST  2021
FIRE INVESTIGATIONS DIVISION
August 2021
• 14 fires investigated in August.

* 0 Natural
* 0 Accidental
* 6 Undetermined
* 8 Incendiary

 – Exceptionally Cleared 3 (CLE 37.5%)
August 2020
• For the month of August we responded to and investigated a total of 5 fires.

* Natural- 0
* Accidental- 0
* Undetermined- 2
* Incendiary- 3, 

 – 2 of which were exceptionally cleared (clearance rate of 66%)
• Thank you to the Fire Academy for hosting a class on behalf of the State Fire 

Marshal’s office. 3 AFR Fire Investigators attended the two-day NFPA 921/1033 
class.

• Truck bed slides were installed into the two Dodge pickups. These slides allow 
us to use the entire bed of the truck and not have to crawl in to get something 
from the back.

• Interviews were conducted for the upcoming vacancy for the Captain position 
within the office. Captain Jason Ramirez was selected and will be attending the 
next Police Academy which is tentatively scheduled to begin in December.

HUMAN RESOURCES

HEALTH AND WELLNESS OFFICE
The H&W Office continues its mission to ensure Albuquerque Fire Fighters have 
valuable and accessible resources to address the health and wellness challenges 
that present themselves throughout a career.  
• The BH Director and H & W Officer continues to visit stations to introduce the 

BH director and overview the program to crews. The goal is to visit two stations/
divisions a week until the entire membership has had a chance to be introduced 
and is aware of the benefits available to them.

• The Peer Support Team met for the monthly meeting and decided to change the 
structure of the peer support team to reflect battalions instead of shifts. This will 
hopefully engage the team more to participate in the peer support process. 

• The AFR Chaplaincy is scheduled to attend the IFOC Chaplaincy training (40 
hour) course September 13th-17th. 

• Participated in APD SCION. Scheduled our own Peer Support member to 
present in future SCION.

• Continued to network with surrounding agencies to optimize the delivery of our 
support systems. Met with Clinical group GD psych services, to potentially be a 
part of MAP network.

• Met with “Solutions” group contracted by Presbyterian Insurance to create a 
plan on using their services to deliver curriculum to include financial literacy 

and performance related to diet. Classed will be implemented into the cadet 
program as well as to all members (video webinar). 

• Met with APD and AFR stakeholders to discuss the implementation of  an 
Athletic training program that would  benefit both APD and AFR training 
academies.  

SAFETY OFFICE

AUGUST YTD
Blood Draws                 26 659

Physicals Complete             78  602
Physical Reschedules  20  68

No Shows                                6 212

Vehicle Accidents 6 38

AUGUST INJURY BREAKDOWN

 YTD  NATURE # NON-EMERGENCY EMERGENCY RESPONSE FIRE SCENE TRAINING 
BRUISE/CONTUSION 5 2 2 0 1 

BURN 9 2 1 6 0 
CUT/LACERATION 7 5 1 1 0 

FRACTURE/BREAK 1 1 0 0 0 
ILLNESS- OTHER (COVID) 66 66 0 0 0 

INHALATION 1 0 0 0 1 
INJURY - OTHER 5 0 3 2 0 
OVER EXERTION 1 0 0 1 0 

PARTICLE IN EYE 1 0 0 1 0 
STING/BITE 4 0 3 1 0 

STRAIN/SPRAIN 2 8 5 4 5 
TOTAL 102 84 15 16 7 

            
            

AUGUST NATURE # NON-EMERGENCY EMERGENCY RESPONSE FIRE SCENE TRAINING 
BRUISE/CONTUSION 2 2 0 0 0 

CUT/LACERATION 1 1 0 0 0 
ILLNESS- OTHER (COVID) 21 21 0 0 0 

STRAIN/SPRAIN 2 2 0 0 0 
TOTAL 26 26 0 0 0 
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PUBLIC AFFAIRS OFFICE
Digital Media
• Work with Academy on Media Cadet Videos
• Drone Program 

* 2 recoveries utilizing AFR Drones
Meetings
• Public Safety Communications
• AFR Promotional
• 911
• Point Blank Protective Vests
• ESRI ARC GIS Drone 
• Mental Health Committee
• American Lung Board of Directors 
Color Guard 4
• NM United
• Isotopes
News Events
• Promotional Ceremony 
• Washington Middle School Peer Support and K9s
• Arroyo Safety 
• Camp Fearless Recap
• CABQ and AFR Job Openings Press Conference 
Recruitment
• Isotopes Park
• Career Event Cottonwood Mall
• Virtual college postings
• Weekly Cadet program Videos to SM
• CEC EMT B Biweekly Visits
COVID -19
• Provided PPE to local small businesses
• PPE Distribution with CABQ Economic Development
• Balloon Fiesta Vendor Distribution
Community Risk Reduction
• Risk Assessment debriefs 
• Risk Assessment program updates 
• Exercise and drill evaluation for Cottonwood Classical Preparatory School 
• Digital media recruitment and training drone demo 
• Drone webinar: Drone swarms- A developing threat to critical infrastructure 
• First Due information uploaded from risk assessment process
• Point Blank body armor demo
• Submitted RFB in-reference to  SHSGP grant award 

* $138,000 award
* Replacement of ballistic vest on all apparatus

• Executive Safety Committee Proposal Presentation 
* Proposed having a Bleeding Control Kit in every COA building and vehicle
* Received $5,000 to began purchasing kits

 – 1 Building Kit and 94 vehicle kits will be purchased and placed into service 

• First Due contributions  
• CPSE contributions 
CORA Outreach
• SE 3
• NE 1

AUGUST 2021 EVENTS
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TRAINING & COMMUNICATIONS

TECH SERVICES DIVISION
• Amazon walk through. 
• Monthly meeting with APD Tech Services.
• Technical Review Committee meeting.
• Updated Netmotion department wide.
• Ongoing Motorola meetings for Fire Station Alerting.
• Troubleshooting 911 Center battery backup system.

ALARM ROOM
• 10,207 priority responses created August 1, 2021 – August 31, 2021.
• 17,904 total incoming calls process by Alarm for the month.
• 10,172 emergency calls received. 
• 7,697 non-emergency calls.
• 911 calls answered in average of 6 seconds.
• Mach Alerting continues to progress and install to begin September.
• Motorola CAD being developed.
• Albuquerque Community Safety model developed and live date is September 1.

TRAINING & PROFESSIONAL DEVELOPMENT
Cadet and Probationary Programs – Currently 47 FF 2/C assigned to the 
Field 
• 96th Cadet

* 17 FF 2/C’s currently assigned to the field on probation.
• 97th Cadet Class 

* 43 began August 2nd
* 38 cadets going into September
* Topics of Training

 – PPE & SCBA donning/doffing
 – Hose handling
 – Hose loading
 – Fire Extinguishers
 – Intro to fire behavior

Professional Development/Facility Usage
• Conclusion of two-week Driver School August 6th with help from guest 

instruction. 
• Training Academy Staff would like to extend a special Thank You! To Driver 

Eddie Ortega, Driver Erin Brandow, and Driver Seth Kamm for their hard work 
assisting with Driver School concluding during the first week of the 97th Cadet 
Class.

• Lieutenant Certification Test August 12th after the first two-week revamped 
Lieutenant Certification Course.

• Captain Certification Course August 16th to August 20th.
• Near completion of new smoke structure located on the NW corner of the drill 

field, Training Academy Staff is excited to utilize this valuable new training tool 
and offer new training to all AFR personnel.

             

                  

AFR Dispatches Created Year-To-Date 

 2016 2017 2018 2019 2020 2021 Difference: 2020 to 2021 

Jan 7917 8629 9011 9100 8706 8,390 -316 

Feb 15567 16485 17312 17269 16863 16,138 -725 

Mar 24084 25290 26240 26464 25075 25,004 -71 

Apr 32303 33793 35265 35667 32428 34,321 +1893 

May 40997 42681 44749 44805 40660 
44,095 

+3435 

Jun 50132 51648 53769 53997 49200  53,955 +4755  

July 61839 62389 64617 63257 58336  64,131 +5795  

Aug 71074 71529 73994 72044 67261  
74,338 +7,077  

Sept 79756 80353 83117 80560 75510     

Oct 88420 89372 92273 89024  84327     

Nov 96536 97862 100894 96958 92827     

Dec 104936 106914 109816 105526 101482    
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EMS
• Paramedic School

* 8 AFR members submitted preliminary letters of interest for the upcoming 
CNM paramedic school program.

* Although not without difficulty, all current members attending Paramedic 
school are keeping up with required coursework.

Community Training
• AFR’s Training Division, In conjunction with CABQ’s Employee Learning Center, 

delivered Lifesaver training for 43 new employees. This training was stopped on 
August 16th as new COVID-19 shut downs were instituted. 

• The training division sent one member to the FDIC. While attending the 
convention, Lt. Duree was able to get excellent training that we will be able to 
incorporate into future EMS and suppression classes.

AFR Inter-division Involvement
• Assisted with training and instruction of 97th Cadet Class.
• Created and assigned July assignment in Target Solutions.
• Worked with Dr. Pruett on additional training for the department, filmed and 

edited AFR’s first “Case Study”. This is an ongoing format for training in which 
a member of the training staff and a 78 officer review a call that can be used to 
train on issues the department is seeing in the field.

• Attended AFR QA and MCB meeting to better coordinate training with the EMS 
division. Specifically, to be able to tailor training to problems identified by 78’s in 
the field.

• Worked with Tech Services to add case study submission form to EMS 
SharePoint tab.

• Filmed and edited multiple training videos using AFR’s studio.
• Working with Captain Salazar on EMS grant for equipment to expand MOTU 

training capabilities.  
• A member of the training staff tested positive for COVID-19, and is currently 

home and doing fine. The member experienced minimal symptoms.
Relicensure
• Designed training plan to deliver necessary training to personnel, even with the 

cancellation of the Advanced Lecture Series. This will include a combination 
of Target Solutions, Remote education, and small in person groups (MOTU). 
Preparation for the roll-out of this is ongoing and in station training will start at 
the beginning of October.

OPERATIONS

WILDLAND
• During the month of August, the AFR Wildland Division facilitated a training 

exercise for 90+ employees at both the ABQ Bio Park and the ABQ Zoo. The 
training consisted of hydrant operations, and fire suppression drills. 

• Members from both the Wildland Division and AFR Fleet participated in the 
creation of a new Type 3 Engine specification this month. These individuals 
traveled to Los Alamos and Santa Fe to examine each department’s current 
Type 3 Engine configurations. 

• The AFR Type 6 Crew that had been deployed for an extended period of 
time returned this month from their assignments in Oregon, and California. 
They were assigned to the Bootleg Fire in Oregon and the McFarland Fire in 
California. The crew received superior performance ratings from both fires. 
Thank you to the members who deployed and were incredible representatives of 
AFR! 
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HAZMAT
• Albuquerque Fire Rescue members attended a two-week Hazardous Materials 

Technician Course. This course will allow AFR members to safely and effectively 
mitigate hazardous materials incidents such as fuel and chemical spills as 
outlined in National Fire Protection (NFPA) 472, Standard for Competence of 
Responders to Hazardous Materials/ Weapons of Mass Destruction incidents. 
The AFR Hazardous Materials Division recently purchased several HazMat 
detection monitors. The course is vital to learning and understanding the 
capabilities of our new monitors. AFR is fortunate to be able to teach this course 
in-house with an incredibly knowledgeable cadre of instructors. AFR would like 
to recognize Hazardous Materials Coordinator Lieutenant Mark Jaquez, Captain 
Michael Rogers and Lieutenant Adrian Cordero for teaching this class.

HEAVY TECHNICAL RESCUE
• AFR and APD completed a joint IFSAC Rope Operations course through the 

New Mexico Firefighter Training Academy.  This training supports AFR’s Heavy 
Technical Rescue Program, Wildland Rapid Extrication Module, and local 
search and rescue operations by ensuring compatibility and team work among 
our resources. 

• With the cooler temperature, more people are getting out into the Albuquerque 
Open Space. Search and rescues crews continue to respond to calls in the 
foothills. AFR and APD crews are working together to ensure efficient and 
effective responses for foothills rescues. Recently, crews responded in the 
rain to a lost individual. The joint operation with Bernalillo County and the City 
of Albuquerque resulted in the lost individual being returned home unharmed 
before conditions worsened. 



ALBUQUERQUE FIRE RESCUE | MONTHLY INFORMATIONAL REPORT | AUGUST 2021      PAGE 15

 ALBUQUERQUE F IRE  RESCUE  D IVIS ION UPDATES AUGUST  2021
EMERGENCY SERVICES

RECORDS MANAGEMENT
• RMS Monthly Training- AFR Transport/Billing Documentation Guidance & Check 

List.
• Assisted in Teaching the Capt. Certification Class. 
• Collaborating with members from Surprise Fire-Medical Department on ways to 

collected and present “Save Data” on fire incidents to our stakeholders 
* Property Saved
* Contents Saved
* Lives Saved

• Contributed data to Albuquerque Community Safety Department revolving 
around AFR 32B response to allow ACS to better understand and prepare for 
responding to these types of incidents.

• Assisted with mitigation efforts for the CAD and Server outages on the Aug. 11th 
and 12th and working on developing more effective procedures to reduce the 
disruption for future outages.

• Contributed data to the ALS Expansion Committee revolving around AFR 
transports and report writing.

 QUALITY ASSURANCE
• ECMO anticipated to go live in September.

HEART
• In the month of August, HEART took over 900 calls for 

“Rides with HEART” ride-share services. 
• The HEART Home Modification Program provided 35 

home installation services. These home installations 
included grab bar installations and ramp building in 
order to prevent falls.  

• HEART received and processed 35 referrals for service. 
The patients were processed and moved into one of our 
many programs.  

• In a partnership with the Office of Substance Abuse 
Prevention HEART provided Stations 1, 3, 4, 5, 7, 11, 
12, and 14 with “Leave Behind Narcan Kits” to provide 
to community members in need. During the month of 
August, 21 kits were given to community members in 
need. 

• To date, the HEART BEATS stroke discharge program has received over 30 
referrals for service.  

• The HEART “Be BRAVE” Fall Recovery Class continued with a class provided 
at the Barelas Senior Center.

PHARMACY
• LP15 PM’s complete.
• Transition from Narc Box to Vector Check it progressing.
• EMS Glove allocation and back orders, slowing down delivery. All other PPE not 

having any issues.
• Cyanokit still on back order. Expected to be available in October.

PLANNING & LOGISTICS

LOGISTICS
Tickets/Requests Submitted 
• Total open Tickets: 18
• Resolved 107
Bunker Gear Laundering 
• Number of sets laundered and returned 54
• Total primary sets turned in for laundering 28
• Secondary sets laundered and restocked 26
• Sets of gear repaired (primary and secondary) and returned 19
• Sets of gear still out pending repairs 2
• Flash hoods laundered 65
• Flash hoods removed from service 8
• Flash hoods added to inventory 20
• Cadet Bunker Gear added into service 50
• Cadet Structural Boots added into service 50
• Cadet Structural Helmets added into service 50
SCBA 
• SCBA Tickets – 15
• Prepared 15 SCBA back frames for Hazmat Tech course.
• Prepared 24 SCBA back frames for Donation.
• Prepared 24 SCBA Cylinders for Donation.
• P-Carded Refrigerators for CIP.
• P-Carded Uniforms for Arson Division.
• Data entry for Posi Check System.
• Recorded all back frame & cylinder serial numbers onto Excel. X3 & X3-Pros.
• Placed warehouse & office supply orders.
General Information 
• 97th cadet class gear delivered to Academy on 08/30/2021.
• 24 old NXG7s SCBAs ready and awaiting picked up by Robert Larranaga, NM 

Grant Council.
• SCBA supplied disinfectant paint sprayer sent to station 10 for a user test. 

Academy is requesting 2 additional units. Working with Phil on vendor purchase.   
• Providing 343 sets of old bunkers, and SCBAs for 911 Ceremony, in REM trailer. 

To be delivered to academy the week of Sept. 6th.  
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FLEET
• Check-it Tickets for August 2021

* Open     366
* Closed   84

• Work Order Turnaround Report
* 97 (57% bring closed within 24 hrs.)

• PM Compliance Report
* 32 PM’s Completed

• After Hours Call Outs
* 7 (2 repaired, 5 spared out of which 2 were due to Accidents)

General Information 
• New Squad 1 Arrived. 
• New Rescue remounts arrived (R15,R20).
• New Type 3 Spec finalized. 
• Max Mayer obtained Level 2 EVT status. Congratulations!! 

CIP
• 143 tickets open
• 43 tickets closed 
General Information 
• Fire Station 4 Bathroom remodel was completed finished to 100%.
• Fire Station 4 had all utilities, washer and dryer installed.
• Fire Station 18 at end of month and into this month had AC unit replaced.
• Fire Station 21 had new bunker racks installed. 
• New Conference table was installed in Chiefs conference room. 
• Various landscaping items at Fire Academy were addressed. 
• FMO Gym floor was re-coated and cleaned up.

INTERIM FIRE CHIEF GENE GALLEGOS

Follow Us!             Albuquerque Fire Rescue                      @abqfire                     abqfirerescue                   For more info also visit www.cabq.gov/fire 


