February 2011

Albuquerque Ambulance Service

240

City
Items Count
Calls 1,542
_'[\)Ag:fnot_Meet 1’% Priority 1 City
Sg;ﬁe;‘,fg:,','j‘}{'r'r?ged Within 82'1117:2/; Goal: 10 Minutes or less response 90% of the time
Average of Calls Arrived Within 7.48
Arrival Time Frames Calls Cum % 40 80 120 160 200
0-1 Minutes 4 0.26%
|1-2 Minutes 22 1.69% |
|2-3 Minutes 45 460% | 45
|3-4 Minutes 86 10.18% | 86
|4-5 Minutes 186 22.24% | 186
|5-6 Minutes 217 36.32% |
|6-7 Minutes 235 51.56% |
|7-8 Minutes 190 63.88% |
|8-9 Minutes 162 74.38% |
|9-10 Minutes 120 82.17% | 120
|10-11Minutes 76 87.09% |
|13-12 Minutes 59 90.92% |
|12-13 Minutes 42 93.64% |
|13-14 Minutes 32 9572% |
|14-15 Minutes 17 9682% [ 17
|15 Minutes and Greater 49  100.00% | 49
|Total 1,542 |

Response time calculated from Call Taken date and time to At Scene date and time.



February 2011

Albuquerque Ambulance Service

350

City
Items Count
Calls 2,750
_I'\D/f:;snot_ Meet 2‘21;3 Priority 2
Sg;‘;e:} g::,': z:ﬁ)\lled Within 891'2?00/; Goal: 15 Minutes or less response 90% of the time
Average of Calls Arrived Within 9.81
Arrival Time Frames Calls Cum % ’) 50 100 150 200 250 300
0-1 Minutes 25 0.91%
|1-2 Minutes 26 1.85% |
|2-3 Minutes 42 338% | 42
|3-4 Minutes 69 5.89% | 69
|4-5 Minutes 120 10.25% | 120
|5-6 Minutes 179 16.76% |
|6-7 Minutes 250 25.85% |
|7-8 Minutes 274 35.82% |
|8-9 Minutes 311 47.13% |
|9-10 Minutes 289 57.64% | 289
|10-11Minutes 255 66.91% |
|13-12 Minutes 188 73.75% |
|12-13 Minutes 198 80.95% |
|13-14 Minutes 137 85.93% |
|14-15 Minutes 110 89.93% | : 110
|15 Minutes and Greater 277  100.00% | 277
|Total 2,750 |

Response time calculated from Call Taken date and time to At Scene date and time.



February 2011

Albuquerque Ambulance Service

35

County
Items Count
Calls 247
_I'\DA(See;Snot_Meet i Priority 1 County
Sgg;e:ft g::,': tX:Lti)\/,ed Within 851'2?;/; Goal: 13 Minutes or less response 90% of the time
Average of Calls Arrived Within 9.13
Arrival Time Frames Calls Cum% D 5 10 15 20 25 30
0-1 Minutes 0 0.00% |
|1-2 Minutes 2 0.81% |
|2-3 Minutes 3 2.02% | 6
|3-4 Minutes 6 4.45% | : 12
|4-5 Minutes 12 9.31% | ' ' o4
|5-6 Minutes 24 19.03% |
|6-7 Minutes 26 29.55% |
|7-8 Minutes 33 42.91% |
|8-9 Minutes 35 57.09% |
|9-10 Minutes 29 68.83% | 20
|10-11Minutes 20 76.92% i
|13-12 Minutes 13 82.19% |
|12-13 Minutes 85.43% |
|13-14 Minutes 4 87.04% |
|14-15 Minutes 12 91.90% |
|15 Minutes and Greater 20  100.00% | 20
|Total 247 |

Response time calculated from Call Taken date and time to At Scene date and time.



February 2011

Albuquerque Ambulance Service

60

County
Items Count
Calls 331
_I'\D/Ijeegsnot_ Meet 2 Priority 2
Sggge:} g::,': tx:ﬁ)\/,ed Within 821';?;/3 Goal: 15 Minutes or less response 90% of the time
Average of Calls Arrived Within 10.89
Arrival Time Frames Calls Cum % 10 20 30 40 50
0-1 Minutes 1 0.30%
|1-2 Minutes 2 0.91% |
|2-3 Minutes 5 2.42% | 5
|3-4 Minutes 6 4.23% |ﬁ
|4-5 Minutes 13 8.16% | 13
|5-6 Minutes 20 1420% |
|6-7 Minutes 21 20.54% |
|7-8 Minutes 29 29.31% |
|8-9 Minutes 36 40.18% |
|9-10 Minutes 26 48.04% | 26
|10-11Minutes 30 57.10% |
|13-12 Minutes 24 64.35% |
|12-13 Minutes 21 70.69% |
|13-14 Minutes 25  7825% |
|14-15 Minutes 15 82.78% | )
|15 Minutes and Greater 57  100.00% | =
|Total 331 |

Response time calculated from Call Taken date and time to At Scene date and time.



February 2011

East Mountain

Albuquerque Ambulance Service

24

Items Count
Calls 65
Meets 62
| Does not Meet 3 East Mtns
Percent Reliability 95.38% - : :
90% of Calls Arrived Within 3138 Goal: 35 Minutes or less response 90% of the time
Average Calls Arrived Within 22.10
Arrival Time Frames Calls Cum% | 4 s 2 6
0-7 Minutes 2 z00% |
|7-14 Minutes 9 16.92% |
|14-21 Minutes 16 4154% | .
|21-28 Minutes 22 75.38% | B
|28-35 Minutes 13 95.38% | =
|35 Minutes and Greater 3 10000% |
|Total 65 |

Response time calculated from Call Taken date and time to At Scene date and time.
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