City of Albuguerque

Environmental Health Department
P.O. Box 1293
ALBUQUERQUE, NEW MEXICO 87102

Richard J. Berry, Mayor Mary Lou Leonard, Director

«Station_Name»
«Site_Address»
«City», «State» «Zip» February 10, 2015

The Vehicle Pollution Management Division (VPMD) reminds all Air Care station
owners/operators of the requirement by World Wide Environmental Products Inc. (WEP) to
upgrade your analyzers. All Air Care stations must have the upgrades completed by June 30™,
2015 in order to avoid any disruption in the station's emissions testing services. To date, ten
stations have made the transition to the new upgrades and have reported positive feedback on
improved analyzer performance. The upgrades provide enhanced user interface, much guicker
contact times for second call, and faster emission test cycles. For your convenience, we have
attached a copy of the letter from WEP that was sent to all Air Care stations in early December
2014 notifying owners/operators of the required upgrades and the associated benefits.

Please allow sufficient time to schedule installation of your upgrades with WEP well before the
June 30, 2015 deadline. If you have any questions, please feel free to contact me at 764-1105.

Slncerely,
/7 e // A

Darioc Rocha

Quality Assurance Supervisor

Vehicle Pollution Management Division
1500 Broadway Bivd. NE
Albuguerque, NM 87102

Cc:  Bill Delaney, WEP, Inc.
Garrett Delaney, WEP, Inc.
VPMD Staff

Attachment: WEP Letter

THE CITY OF ALBUQUERQUE 1S AN EQUAL OPPORTUNITY/REASONABLE ACCOMODATION EMPLOYER




v WORLDWIDE
» ENVIRONMENTAL
PRODUCTS, INC.

December 4, 2014

RE: Air Care New Mexico Equipment Hardware and Software Upgrade

Dear Station Owner:

As you may aiready know, we have been working with the City of Albuquerque Environmental Health
Department, Vehicle Poilution Management Division and the vehicle inspection stations since 2004 to provide
the most efficient, cost-effective and modern vehicle inspection program for Air Care New Mexico.

At this time, your EIS 5000 Emissions Analyzer is utilizing Microsoft Windows 2000 Operating System and older
hardware components, which as you may know are now obsolete and no longer supported by Microsoft. Due to
the manufacturer’s discontinuation of support and updates, the obsolete Operating System also has security
vulnerabilities that could potentially compromise the integrity of important program data. In addition, the
majority of the Emissions Analyzers in operation today are still operating on dial-up internet service, and this
type of internet connection has now become obsolete and very expensive to maintain by third party providers.

Due to the aforementioned, WEP has developed an upgrade package, including new hardware and software,
which will be provided to your existing EIS 5000 Emissions Analyzer. The new hardware and software will
operate with high speed internet, communicating and sending inspection data to the VID in Real-time or near
Real-time. This will require that your business attains internet connectivity if you would like to continue offering
vehicle emissions inspection services, as the new computer drawer will include a standard RJ45 connection port
which will facilitate a standard LAN connection. !t will be your responsibility to procure and maintain internet

service at your station.

We have also developed newer and more secure program inspection software that the Health Department has
been using at their referee facility for some time, and will be included in the new update. The new inspection
software will require Windows 7 Operating System, which will also be included in the new update. Some of the

new inspection software highlights include:

¢+ Enhancements
o First Call — Analyzers will now contact the VID and acquire previous inspection information in

regards to the vehicle being tested, including, Make, Model, Model Year and any other
information that may have been gathered from the previous inspection;

Analyzer Messaging — Analyzers will now have the ability to receive messages from the Health
Department and WEP, including network wide messages or messages to individual stations;

Enhanced Software Graphical User Interface;

Updated and Enhanced Data Security;

High Speed internet for Data Transmission and Updates; and

Support for Wireless OBDIi Device (Optional — Purchase of new Wireless OBDI! Device Required}.

(o]

WEP is offering the hardware and software as a complete upgrade to stations, which will be required. Optional
items will also be offered and priced separately from the required upgrade package.
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The required upgrade package consists of 2 new computer drawer with Motherboard, Pentium 4 Processor, 4GB
of Memory, 250GB or larger Hard Drive, WEP 1/O Board, 22” LED Monitor with Integrated Webcam, 25 foot
OBDI Cable and 2D USB Barcode Scanner with cable, The price for the upgrade package, which includes freight,

instatlation and training, is $3,638.00, plus applicable sales tax.
The optional items being offered include the following:

e  Wireless 2D Barcode Scanner (upgrade from Standard Wired 2D) - $300.00, plus applicable sales tax
» Wireless/USB OBDII Data Acquisition Device - $1,500.00, plus applicable sales tax

As you may have been informed by the Health Department, the upgrade package is required to be installed and
operational on or before july 1, 2015. However, we are making the upgrade package, as well as the optional
items, available for purchase immediately if you would like to take advantage of the possible tax deduction for

2014,

Please don’t hesitate to contact us at (800) 832-7664 ext. 100 if you have any questions or would like to place
your order. You can also send an email to info@wep-inc.com if you'd like to place your order or be contacted by

a WEP representative.

Thank you for being a valued customer and important partner in the Air Care New Mexico Program, and we look
forward to continuing working with you and your business in providing quality products and service to the State

of New Mexico. Thank you!
Best Regards,

Worldwide Environmental Products, Inc.
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