CITY OF ALBUQUERQUE

PO Box 1293

Albuguerque

NM 87103

www.cabq.gov

POLICE OVERSIGHT BOARD

POLICY AND PROCEDURE REVIEW SUBCOMMITTEE
Thursday, August 17, 2017 — 5:00 p.m.
Plaza Del Sol Building, 600 2™ Street NW
3" Floor Small Conference Room

Members Present Others Present

Dr. William Kass, Chair Edward Harness, Exec. Director
Susann Brown Amanda Bustos

Eric Cruz Paul Skotchdopole

Valerie St. John

Minutes
(See appendix A for amendment).

L Welcome and Call to Order: Subcommittee Chair Kass called the meeting to
order at 5:00 p.m.

II. Approval of Agenda: Copies of the agenda were distributed. Subcommittee
Member Cruz made a motion to approve the agenda. Subcommittee Member
St. John seconded the motion. The motion was not carried for a vote.

III.  Approval of the Minutes: Copies of the July 20, 2017 minutes were
distributed. Subcommittee Member Cruz made a motion to approve the
minutes. Subcommittee Member Brown seconded the motion. The motion was
carried by the following vote:

For -1: Cruz
Unconfirmed vote: Brown, Kass, St. John

IV.  Public Comments
A. Mr. Charles Arasim gave a comment to the subcommittee regarding his
IPRA request that he filed on August 7, 2017 in regards to three intermal
affairs investigations and the response he received. Members and Director
Harness discussed Mr. Arasim’s request.
V. Discussion:
A. Ordinance Analysis: Chair Kass analyzed the POB/CPOA Ordinance.
See attachment “A.”
B. Policy Implementation Process. Chair Kass distributed and discussed in
detail the document titled, “CPOA Policy Recommendation Process.” See
attachment “B”
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1. A discussion was had regarding policy 3-52, Policy on polices and why
it is taking so long for it to get approved. Member Brown would like to
see this passed in order to see what the rules are.

C. Prioritized List of Policy Recommendations. Chair Kass distributed and
discussed each of the listed policies in detail from the document titled,
“Policies for Discussion.” See attachment “C.”

1. Members discussed the waiver for the POB member ride-a-longs.

2. Discussed APD’s CYFD policy from the list of policy
recommendations as recommended by CPOA Assistant Lead
Investigator Paul Skotchdopole, which arose from his investigation out
of CPC 093-17.

i. Inorder to draft new policy for CYFD investigations given to APD,
Director Harness suggested that the Policy members start by
looking at the APD policy that addresses child abuse issues.

ii. Mr. Skotchdopole recommended that the policy subcommittee start
with the APD CYFD policy 2-92.

iii. Action item: Mr. Skotchdopole will look for some language that
can be put into the proposed APD’s CYFD policy at the request of
Chair Kass.

iv. Action item: Director Harness will email the Member the APD’s
policy 2-92.

v. Members will look at 2-92 policy and will bring it up at the next
regularly scheduled Subcommittee meeting.

3. Domestic Violence policy: Discussed the DV policy.

i. Action item: Member Brown will work on the Domestic Violence
policy and bring it up at the next POB meeting on September 21,
2017.

VI.  Report from CPOA

A. Report from CPOA Director Edward Harness. Director Harness
discussed the following
1. Force Review Board policy

i. Director Harness recently discovered that the APD Union is trying
to remove the CPOA seat from the FRB for the reason that there is
a confidentiality conflict.

ii. Discussed possible solutions.

2. Memorandum of Understanding for Mediation. Director Harness
had a conference call/meeting with the APD union, City Attorney and
the DOJ to work out the MOU for mediation.

VII. Other business. None.
VIII. Next Meeting:

A. The next Policy and Procedure Subcommittee will be Thursday, September

28,2017 at 5:00 p.m.
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B. Afier setting up the next meeting date, a discussion was had regarding who
will be on the Policy Subcommittee.
IX. Adjournment: Subcommittee Memgber Brown made a motion to adjourn the
meeting. Subcommittee Member g%wz'ﬁ-gebconded the motion. The motion
was not carried for a vote

Meeting adjourned at 6:30 p.m.
F

1

29 Sep 2017

Daie

Approved by:
William Kass, Chai
Policy Review Subcommittee

CC:  Julian Moya, City Council Staff
Natalie Y. Howard, City Clerk
Isaac Benton, City Council President

Minutes drafted and submitted by:
Michelle Contreras, Senior Administrative Assistant
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Appendix A
Police Oversight Board

Policy and Procedure Review Subcommittee

Amendment to the Minutes for August 17, 2017

On September 28, 2017 at the regular meeting of the Policy and Procedure Review
Subcommittee, Subcommittee member Susanne Brown requested that the minutes for the August
17, 2017 Policy Subcommittee meeting be amended to clarify the approval of the minutes for
July 20, 2017 and to clarify the votes of members Brown, St. John and Kass.

The change is as follows:

II1. Approval of the Minutes [for July 20, 2017]: Member Brown introduced a new
motion to approve the minutes for the July 20, 2017 Policy and Procedure Review Subcommittee
meeting. The motion was seconded by Member St. John. The motion was carried by the
following vote: For: 3 — Brown, Kass, St. John

Submitted by: Michelle Contreras, Senior Administrative Assistant
Civilian Police Oversight Agency
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CPOA ordinance analy sis docx
Police Oversight Ordinance Analysis

The Police Oversight Ordinance (POO) establishes the purpese of the Civilian Police Oversight Agency and
defincs its powers. The CPOA was creaed 1o be independent of the APD, the Office of the Mavor and the City
Council. The CPOA is accountable to the community and must periodically report its activity to city govemment
While the CPOA is independent from the Albuquerque Police Department. the ordinance requircs APD to
cooperate with the CPOA in order for the CPOA to carmy out its purpese while mamtatming its independence and
oversight function

The purpose of this analysis is to identify where APD is mentioned in the Police Oversight Ordinance and the
cooperation which the PQO requires from APD for the CPOA to function independently

‘The establishment and purposes of the CPOA are shawn in the table below  Itemn numbers refer to mentions of APD
within the ordinance attached at the end of this document.

Item  Establishment and Purpose of CPOA Responsible
Organization

1 Invesngate civilian complaints against APD CPOA

2 Monitor and report on Intemal Affairs CPOA

3 Provide policy guidance to APD CPOA

4 Maintain CPOA independence CPOA

a5 APD Obligation to Cooperate APD

The ordinance defined CPOA responsibilities fall into the categornics of Citizen Complaints, Community
OQutreach, Policy and Access 1o APD Data and premises  An additional category, Training, defines the required
training for POB members before they are eligible to carry out their responsibilitics. The POB must rely on AFD
1o provide this trmiming in several cascs

17-Aug-17 wjk [
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CPOA ordinance analy sts docx

Citizen Complaints

‘The table below groups all mentons 1 the POO of APD in relation to their role in processing civilian complaints
The “Action” column contains my suggestions for formalizing the necessary APD cooperation. This is a woek in
progress and needs discussion within the POB and CPOA. The goal is to have APD develop SOPs with input
from thc CPOA and/or the POB to formally address cach item

tem Citizen Complaints Parties  Action . )
11,27  Mediation Citizen / Officer CASA controlled? Agreement between
e  ma _____citizen and officer
13 Drscipline recommendations and CPOA/ Approved director recommendation sent
Response ) Chuef’ to chiel Requires written response
25 Cimizen complaints investigations APD/CPOA  CPOA access 1o reports, lapel video,
officer activines, Requires APD SOP 1o
. describe process )
26 APD refers complants to director APD /Director  APD provides idenufication of APD
PQC
30 Officer cnmunal conduct to TA CPOA / APD-  APD provides identification of APD
1A POC
31 Access o information regarding cinzen  APD/ Directer  APD provides idennificanon of APD
complants or ongoing CPOA 1ssue POC, direct access to tnformation, APD
provides details of avalable data set
- : i e s o . contents ; o
32 Transmut information to CPOA APD/ Director ~ Whiten procedure for transmitting
. ” : wformation to CPOA
33 Obligation 1o notify disposinon of APD Cluef ! Letter from Chief 1o POB wthin 30 days
complaint POB detathing response
34 Request for heanng z POB /Clief  POB requests hearing, Chicf responds

Community Qutreach

Commumity Outreach (fiem 5) is defined as a responsibility of the CPOA and can be conducted mdependent of
APD. Since Itern 6 suggest a joint role for the CPOA and APD, we request that APD infonm the POB of
community outreach activitics for POB review and participation

[lem Community Qutreach Parties Action
5 Comrmurnuty relations POB, Staff  PORB directly communicates with commumty
6 Promotion of accountability | POB/APD  POB facihiates communication wath community and
of APD to community APD
17-Aug-17 wik 2
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CPOA ordinance analy sis.docx

Policy

The POO requires that more than half the time of the POB be spent gathering trend data and formulating policy
recommendations te APD. Since this role ts defined as the major role of the POB, the cooperation of APD is
nccessary throughout the process. First, to fumish access to data that POB determines is necessany to obsenve
trends. Sceond, to give full access to the policy/SOP development process that APD has in place and lastly. to
respond positively 1o POB pohiey recommendations. The success of each of these steps depends on APD
acknowledging and accepting the role of the POB in creating policy for APD. We want APD to define their SOP
process to include greater than marginal POB membership and participation on the APD policy committce. At
the end of the process, APD must give consideration to policy recommendations of the POB or explain why not

Ttem Policy Parties Action

14 Review and analyze policy POB,OPA,  Full comnutiee paricipation, formal submission of
sugtgestions, make palicy PPRB, recommencattons, required responise by APD, access
recommendations to APD fazilities for meetings with APD.

APD furrush hist of data sets they collect and other
data that they have access to.

Provide access to data relatng to tining, programs,
procedures or other matters related to APD

15 Oblhigation to respond Chief, POB  Letter describing POB policy recommendation
decisions within 45 days
17-Aug-17 wjk 3
Attachment “A”
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CPOA ordinance analy sis docx

Access to APD Datn and Premises

For the most par, this scction can be addressed by sdentifying the data scts and information that APD has aceess
to or mainains, identifving a point of contact for this data and negotiating which data must be obtained through
the APD point of contact and which data can be directly accessed by the CPOA/POB . Access to premiscs 15
necessany for POB members 1o attend mectings with APD personne! and is important to misc the visibility of the

POB within APD.
Item | Access to APD/Data/lnfo Parties Information or Action
7 Investigations: civilizn APD/ CPOA | Identfication of APD PoC

complaints, use of force
8 Reasonable access to prermises APD, CPOA, | APD to provide teasonable access to premises,
POB files, documents, reports.

Idenuficanon of APD PoC

Defined processes for each kind of access

9 Intemal Affairs weekly update 1A / Director | Identification of APD PoC

i0 Garrity Matenal Review IA/POB Identification of APD PoC
APD defines process for request

12 Audit, Access to Files, subpoena | APD/CPOA / | Identification of APD PoC

POB

Defined wnitten process for direct reasonable
access to documents
Defined writien process for vanous kinds of
protecied information

29 APD related settlements CABQ/ CPOA Director ex officic member of Claims

CPOA Review Board , Director i1s informed by City of
settlements
17-Aug-17wik 4
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CPOA ordinance anals sis.doex

POB Training

We also request that the APD provide expedited required trining to new POB members. Delay ing training which
APD controls will be construed to interfere with CPOA independence  The trining curriculum for the Citizen
Policc Acadcmy should be developed in ceoperation with the CPOA so that the POB need for cducational
infonmation to better understand APD is satisficd. Police ride-alongs current!y require that the panticipant sign a
waiver of Liability against APD and the Ciry on the basis that the ctvilian participant is doing this voluntanly

This 15 not the case for POB members and APD needs to recognize the difference. This also serves to rusc
awaseness that the POB has become pant of the policing system in Albuguerque and will remain afier the DOJ and
Monitor lcave,

Item POB Training / Vetting Parties |

16 Verification of former employment | APD/CPOA Idenuficanon of APD PoC
Record of training or action

17 Member background check APD/CPOA Idenuficanon of APD PoC
Record of training or action

I8 Unsubstantiated complaints v. APD | APD/CPOA Identificahon of APD PoC
Record of training or action

19 Cinzen Police Academy APD/CPOA Schedule, syllabus

21 Annual Firearms Training

22 Intemal Affairs Traming ; Identification of APD PoC

23 Use of Force Tramning Record of tramning or action

24 Review of APD Training

20 Ride alongs APDICPOA ldentification of APD PoC
Record of traiming or action
Change waiver process

17-Aug-17 wik 5
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CPOA ordinance analysis docx

Police Oversight Ordinance

The 2016 amended POO is copied below. Some recently suggested changes currently betng proposed to the
Albuquerque City Council are also shown m a distinct color font. For the most part, the potential proposed changes
10 the ordinance do not change the flavor of this analysis and can be removed for clanty, if necessary

Mentions of APD are haghlighted n the ordinance and an¢ shown in a cross-reference table at the end of the
ondinance.  These cross-reference numbers are summarized at the end of the ordinance.

1 7-Aug-17 wik f
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CPOA ordinance analy sis docx

PART 1: CIVILIAN POLICE OVERSIGHT AGENCY

§9-4-1-1 SHORT TITLE.

Sections 9-3-1-1 through 9-4-1-14 may be cited as the Police Oversight Ordinance.
(Ord 2014-019)

§ 9-4-1-2 PURPOSE.
The purpose of §§ 9-4-1-1 through 94-1-14 15 to:

(A) Foster and perpetuate policing policies and practices that effecuvely matntain social order and
which at the same time foster mutual trust and cooperation between police and civilians,

(B) Ensure that the civilian police oversight body functions ns independently as possible from the
executive and legislative branches of government of the City of Albuquergue,

(C) Provide civihans and police officers a fair and impartial system for the investiganons and
determinations on civilian police complants;

{D) Gather and analyze data on trends and petential 1ssues concemmg police conduct and practices and
the related impacts on the comrmunity and individuals, and
{(E) Provide policy gundance to the City Council, the Mayor and the Chief of Police.

(Provide inpug, puidunce and reconvnendations to the City Council, the Mayor und the Chief of Police
Jor the development of policy for the Albuguergue Police Department.)

{Ord 2014-019)

§ 9-4-1-3 LEGISLATIVE FINDINGS.

(A) The City of Albuguerque deserves a highly professional well trained Police Deparimeni,
however, an effective oversight function has not vet evalved to the satisfaction of the commumnity's
necds

(B) In 1996 the City Councit imtiated a process 1o independently review the City's mechamsms of police
oversight since the system had not been independently evaluated since 1988 As a result of that process, the City
Courteil abolished the then existing Public Safety Advisory Board, and in lien thereof established the current
Police Oversight Commussion (POC)

{C) In 2013 the City Council iiated a new process aimed at evaluating potential improvemenis to the POC
and its processes by establishing an Ad Hoc Police Oversight Task Force (POTF). The POTF evaluated the

17-Aug-17 wik 7
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CPOA ordinance analy sis docx

Cuty's current system, studied oversight opuians, held three Town Hall Meetings to receive input from the public,
and presented their final recommendations

{D) On April 10, 2014, the City also received findings from the United States Depariment of Justice that in
part concluded that the City’s extemal oversight system contnibuted to overall systemic problems with the
Police Departiment's use of force in encounters with civilians.

(E} The Council understands that a properly conceived and functioning police oversight system is
necessary to promote accountability of the police officers and protect the nghts of civilians, and finds that
adopting the recommendations of the POTF will advance these goals and will help respond 1o the
shortcomings identified by the Departiment of Justice,

(F) The Council hereby abolishes the POC and replaces it with a Civilian Police Oversight Agency as
prescribed by this Article (Ord. 2014-019)

§ 9-4-1-4 CIVILIAN POLECE OVERSIGHT AGENCY,

There is hereby created a Civihan Police Oversight Agency (the "CPOA”) as an independent agency of City
Govemment, not part of either the City Administration or City Council that consists of a Police Oversight Board
(the "POB") and an Administrative Office led by the CPOA Executive Director In addition to any other duties,
the Admunistrative Office, through the Executive Director and stafT, shall investgate all civilian complaints
relating to police’ conduct, monitor and report on police” intemnal affurs maters, provide staffing 1o the POB,
and manage the day to day operations of the CPOA. The POB shall provide policy guidance for, and civifian
oversight of the Albuquerque Police” Department and review and approve or amend the findings and
conclusions of oll investigations completed by the Administrative Office.

(A) Imdependence. The CPOA is independent of the Mayor's Office, the City Council, and the

Albuquerque Police® Department with respect to the performance of its oversight role and duties under § §
9-4-1-1 through 9-4-1-14

(1) Faciliry Location. The CPOA shall be housed in a facility that s separate from any police presence
and is located outside of the Albuquerque/Bemahllo Government Center. the Police Department and/or all of
the police substations,

{2) Buuger The CPOA shall have a dedicated and independent source of funding equal 1o, at a mummum,
1/2% of APD's annual operation budyet, administer tts own budget and supervise its own staff in complisnce wath
the City's Merit Ordinance and contractual services policies and procedures, The CPOA shall recommend and
propase its budiet to the Mayor and City Council dunng the City's budget process to carry out the powers and
duttes under § § 9-4-1-1 through 9-4-1-14, including the funding for staff, and all necessary operating expenses

(3} Professional Legal Services, The CPOA may retain or employ independent legal counsel on a
contractual basis to adwvise and represent the CPOA. If so retained, the CPOA's legal counsel shall represent the
CPOA in the courts, and shall advise the CPOA as to any legal marters relating o §§ 9-4-1-1 through 9-4-1-14
and the CPOA's dunes, responstbilities, and procedures except for CPOA personnel matters which shall remain
under the authority of the City Attomey's Office

17-Aug-17 wik #
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CPOA ordinance analysis docx

() Applicabiliny of Ciry Policies and Ordinances. The CPOA shall comply wath all City ordinances
and policies dealing with admintstrative functions including but not limited to those dealing with
personnel, the ment system, and procurements

(B) Staff. The CPOA shall employ such stafT as necessary to carry out its functions as prescribed by this
Arlicle, including but not limited to an executive director, data research analyst, community engagement
specialist, and professional investigative staff and other staff as may be necessary, subject 10 budget
sufficiency and City personnel policies and procedures

(C) Responsibitiies. The Civilian Police Oversight Agency is responsible for civilian police oversight and
has the following powers and duties:

(1) Conmumity Churcuch’. The CPOA shall develop, implement, and from time to time amend as necessary,
o program of community outreach aimed at soliciting public input from the broadest segment of the
community in terms of geography, culture, ethnicity, and socio-economics. The CPOA shall employ or
designate a fidl ime staff member wathin the Administrative Office dedicated to community outreach efforts.
The CPOA shall report its community outreach efforts to the City Counail on an annual basis.

2} Promotion of Acconntabilin® The CPOA shall promote a spinit of accountability and
communication between the civilians and the Albuquerque Police Department while improving
community relations and enhancing public confidence

(3) Investigations”, The Admunistrative Office shall independently investgate afl civilian complaints, shall
audit and monitor all incidences of use of force by police and 21! matters under invesugation by APD's
Intemal Affairs (IA) or other APD personnel tasked with conducting admuinistrative investiganons related
1o a use of force incident; and shall prepare proposed findings and recommendations on all officer
involved shootings and senous uses of force as defined by Arncle 111, Paragraph 12, Subsecnon (gq) of the
court-approved DOJ Settlement Agreement with the City of Albuquerque ("Senous Uses of Force").

a) Where an officer has engaged in conduct that may reasonably lead to a caminal charge agninst the officer,
1A and the CPOA have a shared interest in exercising care to avord interfenng with the cnminal process
while simultaneously maintaining the integeity of the disciplinary process for officers. Consistent with
tins shared interest, 1A and the CPOA will regularly confer and take reasonable steps to coordingte the
hendling of investigations into maiters that reasonably may lead to a cnminal charge against an officer.
Before taking action related to a serious use of force or officer involved shooting, the Director shal
confer with the relevant prosecuting agency and/or federal law enforcement agency to assess the
likelihood of an officer being criminally prosecuted based on the inctdent. The Director may delay or
decline to proceed with any action related 10 a serious use of force or officer involved shooting untl
completion of the cnminal investigation unless, afier consultation with the prosecuting agency, the
Director determines that proceeding 15 appropriate and wall not compromise a cniminal investigaton If
the Director seeks to proceed with investizating or presenting to the POB a senous use of force or officer
involved shooting despite a prosecuting agency or federal law enforcement agency mdicating that doing
so would interfere with a crinunal investigation, the Director may proceed oaly afier oblaiming approval
10 do 50 through a 2/3 voie of the POB. The POB shall provide notice of any such vote permitting the
Director lo proceed in such circumstances o APD and the police officer involved.

b) APD shall provide POB members, the Director, and CPOA stafT with reasonable access to APD?
prermuses, files, documents, reports, data including APD raw data, and any other matenals that are

17-Aug-17 wjk 4
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reasonably necessary for the agency to perform thorough, independent investgations of civilian
complaints and reviews of serious uses of force and officer-involved shootings. For purposes of this
ordinance, APD raw data includes but ts not limied to any facts and statistics or other data gathered,
obtained, or otherwise within the possession of APD that has not yet been processed or analyzed.
However, any material protected from disclosure by law shall remain within the custody and control of
APD at all times and will be handled in accordance with the applicable legal restrictions

c} All complaints filed by police officers wll be investigated by Internal Affairs. Intemnal Affairs? shall
provide a weekly update to the Darector on all open intemal invesuganons. The Director’s investigoton
report and findings shall indicate whether within the past year there were any 1A investgations or
supervisor genernted complaints against the officer(s) involved in the incident being investigated or that
are otherwise relevant to the subject matter of the investigation, the general natre of the priot
investrzations or complants, and whether they resulted in any disaapline. Redacted personne! records
including those of the Intemal Affairs Unit shall be made available to the POB on demand.

d) Information that 15 covered by Garriry will be treated as confidential to the extent permitted by law and
may only be reviewed by members of the POB by application in writing, and by majority vote of the
POB. If the POB votes to review Garrity matenal, members of the POB may only do so on APDY
property. The POB may not remove or make copies of such statements. 1f the POB desires to discuss the
specific content of statements protected by Garrity, such discuzsion wall occur only in closed session as
permutted under the New Mexico Open Meetings Act, NMSA 1978, § 10-15-1(H)(2). The POB shall
only summanze conclusions reached afier a review of a Garriny statement, but shall not disclose the
statement. The POB shall maintain the confidentiahity of ony Carrity matenal or records that are made
confidential to the extent permitted by law and 15 subject to the same penalties as the custodian of those
records for violating confidentiality requirements. In addition to any other penalty, any POB member or
other person who violates the confidentiality provisions of this section shall be removed from the POB,
and shafl be subject to prosecution for a misdemeanor subject to the penalty provisions set forthin § 1-
§-99. This provision shall apply to all aspects of the POB's work

¢} Mediation [ irsi' Whenever possible, and as further deseribed in § 9-4-1-6{C)(3) of this erdinance,
mediation should be the first option for resolution of civihan police complants

B) POB Aucdits: Access m Fifes'” The POB may, by majority vote, perform an annual audit, or direct
that an sudit be performed, on a random sample of up 1o 10 of individual eivitian police cemplaint
investigations 1nvolving allegations of use of force, or 1n exceptional circumstances, for the purpase of
promobing an enhanced measure of quality assurance in the most challenging cases the POB may, by a
vote of two-thirds (2/3) of the members of the POB, perform an audit, or direct that an audit be
performed, on any individual Cstizen Police Complaint [nvestigation completed by the Admunistrative
Office. For purposes of its audit function, the POB shall have full access to investigation files and may
subpoena such documents and winesses as relevant (o 1s audit funcuion,

@ Disciphmary Recommendations'. The POB may, in its discretion, recommend officer discipling from the
Chant of Sanctions for investigations that result in sustazned civilian police complaints; and may also
recommend discipline based on any findings that result from review of intemal affairs investigations of
officer involved shootings and senous uses of foree. Imposition of the recommended discipline is at the
discretion of the Chief of Police, bt however, if the Chiefof Police does not follow the disciplinary
recommendation of the POB, the Chief of Police shall respond in wnting, within 30 days, with the a
detaled reason as to why the recommended discipline was not imposed. The Chief shall identify the

17-Aug-17 wjk 10
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specific findings of the POB that wath which the Chief disagrees, or any other basts upon which the Chief
declined the POB’s disciplinary recommencation

{(4) Reporis i Mayor & Council. The CPOA shall submit a semi-annual written report to the Mayor and
City Council according to § 9-4-1-10 heremn. The CPOA Executive Director shall provide a quarterly
aral report to the City Council at a regular or special meeting,

(3) CPOA Policy Recommendations The CPOA shall engage in a long-term planning; process through
which it identifies major syedifems or trends, evaluates the efficacy of existing law enforcement practices
in dealing wath the same, analyzes and evaluates data (including APD raw data, national trends, and police
best practices, and establishes a program of resulting policy suggestions, recommendations, and studies
each year. [For purposes of this ordnance “police best practices” refers to las enforcement methods or
techniques based upon the expenences and outcomes in other police departments or law enforcement
agencies that have documented superior results compared to other practices ] The CPOA's policy
recommendation process shall be as follows:

1) The POB shall review and analyze pohicy sugestons™, analysis, studies, and wend data collected or
developed by the Adminsstrative Office, and shall by majornity vote recommend policies relating to
traning, programs and procedures or other matters relating to APD. {Any such policy recommendanons
shall be supported by specific, wniten findings of the POB in suppon of the proposed policies | The
POB's policy recommendntions shall be subimitted to APD and 1o the City Council, The POB shall
dedicate a majority (more than 50%c) of its time 1o the functions desenbed in this subsection,

b) The Chief of Police! shall respond in writing within 45 days to any such pelicy recommendations by the
CPOA, and indicate whether they will be followed through standard operating procedures or should be
adopted as policy by the City Council, or specifically explun any reasons why such policy
recommendations wall not be followed or should not be adopted. [The Chief shall identify the specific
findings of the POB that wath which the Chief disauress, or any other bas:s upon which the Chief declined
10 follow the POB"s policy recommendation(s).

¢) [The Chief of Palice or designee shall present pohcy changes to the POB for review. The POB shall
report any concems it may have to the Chief regarding policy changes. |

d) Within six months of its appointment, the POB shall draft and approve pelicies, rules and procedures
that ensure that the POB shall dedicate a majority of its tume to the functions described in this
subsection

&) The chair of the POB shall designate one POB member to serve on each APD policy development
committee. The Director and the POB member designated by the Chair shall each serve as votng
members of such committees.]

[ (6) Hearing on Written Responses by the Chicfof Police. The POB may schedule a hearing on the writien
responses required of Chief of Police under subsections “(3)(2)" and “(5)b)" of this section, and shall
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pravide ten day advance notice of such hearing to the Chiefl The Chief of Police {or designee) shall attend

the hearing to answer questions relating to the relevant written response(s) and snswer any questions of the
POB |

{Ord. 2014-019, Am Ord. 2015-006; Am. Ord. 2016-013)

§9-4-1-5 THE CPOA POLICE OVERSIGHT BOARD.

(A) Compasition. The POB shall be composed of nine at-larpe members who broadly represent the diversity
and demographics of the City by way of, including but not limited to, cultural, gender and geographic diversity;

and who are representative of the stukeholders of the police oversight process, and who reside wathin the City of
Albuquerque

(B) Qualificarions. In addition to the composition standards set forth above, the following are the
mimmum qualifications for members of the POB

(})Have not been employed by law enforcement’ for ong year prior Io appointment; and
{2) Successfully pass a background check!”; and

{3) Personal history lacking any pattern of unsubstantiated complamits agamst APD'™; and
{4 A demonstirated ability to engage in mature, impariial decrsion making. and

{3} A commuiment to transparency and impartial decision making, and

{6) Residency within the City of Albuquerque.

(C) Appointent sf Members. The City Coungtl shall establish a well-publiozed, far and equitable applicaton
process for appointment 1o the POB. The City Counail, through its staff, shall accept applications from prospective
POB members. Staff shall formulate recommendations for appoinmients based an evaluation of the qualification
cntena hsted in subsections (A) and (B) above and submut recommendations for appointment(s) to the City
Counail for 115 approval. If a member 1s eligible for reappoimtment, staff may sugpest reappointment of that
member without a formal application process and the City Council may reappoint accordingly

(D) Membership Term POB members shall serve a maximum of two three-year terms on a staggered basis
so that no more than five of the members are eligible for reappointment or replacement each year

{E) Removal of Members. Any POB member may be removed for cause by a two-thirds majority vote of
either the POB itself or the City Council. The appoiniment of any member who has been absent and not
excused from three consecutive regular or special meetings shall automatically expire effective on the dale
the fact of such absence is reported by the POB to the City Clerk The Crty Clerk shall nonfy any member
whose appotntment has automatcally terrunated and report to the City Council that a vacancy exists
requiring an appointment for the length of the unexpired term.
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(F) Orientation and Training Upon appointment or reappointment POB members shall complete an
orientation and traning program consisting of the following:

(1) Reynired Orientation. Prior to participation in any meeting of the POB, a newly appointed member
must first;

(a) Be truined by the CPOA staff or CPOA legal counsel on CPOA and APD rules, policies, and
procedures, and

{b) Attend at least one POB meeting as an observer (except mitial appointess).

(2) Required Training Each POB member shall complete a training program within the first six
months of the membet's appointment that consists, at o minimum, of the following:

(a) Completion of those partions of the APD™ Civilian Police Academy that APD determines are
necessary for the POB to have 2 sound understanding of the Departmen, its policies, and the work
officers perform - for purposes of this training requirement, APD shall identify those portions of the
standard APD Civiban Police Academy Program that are optional for POB members and shall make
other aspects of the program avatlable for POB members to complete independently;

(b) Civil Rights training, including the Fourth Amendment right 1o be free from unreasonable
searches and seizures, including unreasonable use of force,

(c) Atleast two APDY nde-alongs,

(d} Annual firearms simulation ranmg’',

(e) Intemal Affurs traming®™,

() ‘Traning provided to APD officers on use of force®, including a review and famzliarization with
all APD policies relaung to use of force, and including policies related to APD's intemal review of
force incidents,

(2) Equity and Cultura) Sensitivity traning;

{h) Training on the 2014 DOJ Settlement Agreement with the City of Albuquerque (or any
subsequent agreemenis}), and Findings Letter of Apnl 10, 2014 (or any subsequent findings letters),;

(1) Traimng on this Police Oversight Ordinance,
() Traning on state and local laws regarding public meetings and the conduct of public officials; and

{k) A briefing that identifies and explains the curriculum of all traintng received or to be received by
APD™ officers, including any outside traiming not provided by the city

{3} Reguired On-Going Trainmg. POB members shall be provided with eight hours of anhual fraining on
any changes in law, policy, or maining in the areas outlined under subsection (2) above, as well as
developments in the implementation of the 2014 DOJ Serlement Agreement (or any subsequent agreements)
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unnl such ime as the terms of the agreement are satisfied. POB members shall also participate in at least two
police ride-alongs for every six-months of service on the POB

(4) Recommemded Training. POB members are encouraged 1o atiend conferences and workshops
relating to police oversight, such as the annual NACOLE conference ot city expense depending on
budget availability

() Chair. The POB shall elect one of its members ns the Chairperson and one as Vice-Chairperson, who shall
each hold office for one year and until their successors are elected. No officer shall be eligible to immediately
succeed himself or herself in the same office. Officers shall be elected in the month of March of each calendar
year or upon vacancy of an office to fill the remaining term

(H) Subcommiriees. The POB may appoint such subcommitiees as are deemed necessary or desirable for
the purposes of § § 9-41-1 through 9-4-1-14, provided that, membership on such subcommittees shall be
limited to POB members

(f) Meetings. The POB shall conduct regularly scheduled public meetings in comphance with the New Mexico
Open Meetings Act, with a prepared agenda that is distnbuted in advance o the Mayor, City Couneil, Police
Chuef, and City Attomney. Each POB meeting will beyin with public comments. Only the regufarly scheduled
monthly meetings and special meehngs held pursusnt to submission of pentions will be televised live on the
appropnate government access channel. All other meetings of the POB shall be videotaped and nired on the
appropnate government access channel, however, there 15 no requirement for providing hive television coverage

1. Public Comment. The POB shall allow general public comment at each of its meetings, and the POB shall
also allow comment on each of its agenda 1iems other than Cinzen Police Complaints. The complainant or
complainant's authorized representative in a Cinzen Police Complwnt will be provided with o mintmum of
five minutes to address the POB relating to the complaint and investigation

{8} Subpoenas. The POB may by simple mayjornity vote, and subject to the New Mexico Rules of Civil
Procedure, subpoena witnesses, administer oaths, and require the production of records relevant to any of its
duties or responsibilities as prescribed under this ordinance. In the case of a refusal to obey a subpoena
issued to any person, the POB may make application 1o any Disirict Court in the state having jurisdiction to

order the witness to appear before the POB and 10 produce evidence i so ordered, or to give tesimony
touching on the matter in question. ]

(Ord. 2014-019; Am. Ord 2015-006; Am. Ord. 2016-013)
§ 9-4-1-6 CPOA ADMINISTRATIVE OFFICE.

{A) The s1afl and adnumistration of the CPOA shall be directed by the CPOA Executive Director (the
"Director”)

(R} In addition to any other duties expressed or implied by this ordinance the Director shall:

(1) Independently investigate, or cause to be investigated, all civilian police complainiz and prepare
findings and recommendations for review by the POB,
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(2) Review and monitor all Internal Affairs investigations and other administrative tnvestgations related to
officer involved shooting investigations and senous uses of force investigations. The Director shall prepare and
submit findings and recommendations to the POB relating to officer tnvolved shootings and serious uses of force,
and shall repan on genera! trends and issues identified through monitonng or avditing of Intemal Affairs,

{3) Provide staffing to the Police Oversight Board and ensure that the duties and responsibilities of the
CPOA are executed in an efficient manner, and manage the day to day operations of the CPOA

(C} The Administrative Office will receive and process all civiliin complaints directed agamst the Albugquerque
Police Department™ and any of its officers. The Director shall independently investigate and make findings and
recommendations for review by the POB for such civilian complaints, or assizn them for independent
investigation by CPOA staff or an outside independent investigator. If assigned 1o staff or an outside investigator,
the Drrector shall oversee, monitor and review all such investigations and findings for each. All findings relating
to civilian complaints, officer involved shootings, and senious uses of force shall be forwarded to the POB for its
review and approval. For all investigations, the Director shall make recommendations and give advice regarding
Police Department policies and procedures to the POB as the Director deems advisable.

{ D) Investigation of all civilian complaints filed with the CPOA shall begin immediately afier complaints
are filed and proceed as expeditiously as possible, and if an investigation exceeds a timeframe of nine
months the Director must report the reasons to the POB., and

(2) All civilian complainis filed with other offices within the city authonzed to accept civihan
complaints, including the Police Department, shall be immediately referred® 10 the Direcor for
inveshgation; and

{3 Mlediation®” should be the first option for resolution of civilian police comptaints. Mediators should be
independent of the CPOA, APD, and the City, and should not be former officers or employees of APD. At the
discretion of the Director an impamial system of mediation should be considered appropnate for certain
complaints, If alt partres involved reach an agreement, the mediation is considered successful and no
investigation will occur, and

{4} The Dtrector shall monitor all claims of officer involved shootngs and senous uses of force™, No
APD related sentlements® in excess of $25,000 shall be made for clasms without the knowledge of the
Director. The Director shall be an ex-ofTicio member of the Claims Review Board. and

(5) All investigations shall be thorough, objective, fair, impartial, and free from political influence; and

{6) The Director shall mantain and compile all information necessary to satisfy the CPOA’s semi-
annual wrilten reporting requirements in § 9-4-1-10, and

{7) If at any point during an investgation the investigator determines that there may have been
eriminal conduet™ by any APD personnel, the investigator shall immediately notify the APD Internal
Affairs Bureau commanding officer and transfer the administrative investigation to the laternal Affairs
Bureau. The CPOA may review the [A investigation and continue processing the complaint at any time
upon the concluston of any cnminal proceeding.

17-Aug-17 wik 13

Attachment “A”

Civilian Police Oversight Agency
Police Oversight Board — Policy & Procedure Subcommittee
Minutes — August 17, 2017
Page 19



CPOA ordinance analy sis doex

{D) The Director shall have nccess to any Police Depariment™ information or documents that are
relevant to a civilian's complaint, or to an issue which is ongoing at the CPOA

(E) The Administrative Office shall staff, coordimate and provide technical support for all scheduled
POB mectings, publicize all findings and reports, recommendations, and/or suggested policy changes

(F) The Director shall play an active public role in the community, and whenever possible,
provide appropriate outreach to the community, publicize the civilian complaint process, and
identify locations wathin the community that are suntable for civilians to file complainis in a non-
police environment,

(G) The Director shall be provided the necessary professional and/or clerical employees for the effective
staffing of the Administrative Office, and shall prescribe the duties of these staff members. Such
professionat and clencal employees will be classified city employees. All CPOA staff wath investigative
duties shall be professional investigators trained in professional investigation techniques and practices

(H) The Director shall report directly to the POB and lead the Administrative Office; independently
investigate or supervise alf investigations of civilian complaints, audit ali 1A investigations of
complamnts, recommend and partcipate in mediation of centain complainits, and supervise all CPOA
staff

{Ord. 2014-019, Am. Ord 2016-013)

§9-4-1-7 CPOA DIRECTOR QUALIFICATIONS, SELECTION, RETENTION AND
EVALUATION.

(A) Qualifications for the position of Director shall munimally include the requirement of o law degree
and expertence in crsminal investigations.

(B) The Director will be a full-time contractual city employee to be selected, removed, or reviewed as
follows

(1) The POB, through CPOA staff, shall accept applications from candidates. The POB shall review the
applications and mtesview candidates, and submit to the City Council a ranked list of the three candidates that it
finds to be the best qualified 1o be the Director and the City Council shall appoint the Director from the three by
majonty vote. The POB's recommendation to Councit shall be based on the candidates’ integnty, capability for
strong managernent and abilities in investigations, [aw, management analysis, public administranion, criminal
Justice adrmmistrabon or other closely related fields

{2} In bieu of recommending three candidates to the Council, the POB may recommend to the Council the
reconfirmation of the incumbent Director. Should the Council declineg to reconfirm the incumbent Director,
the Council President shall noufy the POB that 1t needs to provide the Counctl with three altemazte
candidates pursuant 1o the provisions of subsection (B} 1} Should the Director not be reconfirmed, the
current Director may continue to serve m the same capacity until a new Director 15 selected and approved
by the City Council If for any reason there 15 a period of time during which there i5 no Director, the City
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Council may appoint o temporary Director of 1ts choosing by a majority vote. A temporary Director shall
serve in that capacity only for a penod not to exceed six months

(3) The term of the Director shall be for three years. Once confirmed, the Director may be removed only
upon. 1) a recommendatton of removal 1o the City Council by the affirmative vote of two-thirds of the
members of the POB, and 2} acceptance of the POB's reconimendation by a simple majority vote of the
City Couneil

{C) The POB shall annually review the performance of the Director taking into consideration the
obligations and duties prescnbed by this ordinance and the performance of the Administrative Office.

(Ord. 2014-019; Am. Ord. 2015-006)

§ 9-4-1-8 CIVILIAN COMPLAINT PROCEDURES.

{A)} Any person claiming to be aggrieved by actions of the Police may file a written complaint against the
department or any of its officers. The POB shall submit rules and regulations goverming civilian complaint
procedures to the City Council for approval, including rules and regulations relative to time limits, notice and
other measuces 1o insure impartial review of civilians' complaints against members of the police depariment
Anonymous complaints shall be accepted.

(B) In cooperation with the POB, the Mayor shall designate civilian city staff 1o receive written civilian
complaints at various locations throughout the city. The Police Depanment™ may also receive written
complaints. The party who receives the complaint shall immediately transmit all civiltan complaints for
further investigation to the Director

{C) Afierthe investigation of a civilian complunt 1s completed, e Director shall analyze all relevant and matenal
circumstances, facts and evidence gathered under the investigation: For each investigation, the Director shall prepare
investigation reports with proposed findings and recommendations and submut them to the POB for its review and
consideration. The Director may share any disciplinary recommendations wath the Chief of Police in advance of
their submission to the POB only as necessary to help ensure timeliness pursuant fo any apphcable personne! or
union contract requirements. The POB shall review the proposed findings and recommendations, and shall by
majority vote of members present: |) approve the findings and recommendations as proposed; 2) approve other
findings and recommendations as determined by the POB and supported by the investgation file; or 3} defer
action on the matter to allow for further investigation or analysis by the Director As pan of its review, the full
investigation file shall be made available to the POB

(D} Upon approval of findings and recommendations by the POB, the Director shall prepare and submit a public
record letter 1o the civilian complainant, with a copy to the Chief of Police, that outlines the findings and
recommendations as approved. Unless a heanng is requested by the civibian complainant, within 30 days of
receipt of the decision of the POB, the Chief of Police™ shall notify the POB and the original civilian complainant
of his or her final disciphinary decision n this matier in writing, by cerufied mail and s otherwise presenbed by
subsection 9-4-1-HCH3 Xg) of this ordinance.

(Ord 2014-019; Am. Ord 2016-013}
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§9-4-1-9 REQUESTS FOR HIEARING; APPEALS OF DISCIPLINARY DECISIONS.

(A} Requests jor Hearmg™. Any person who has filed a civilian complunt and who is dissatisfied with the findings
and/or recommenclations approved by the POB may request reconsideration by the POB wathin 30 days (inclusive of
weekends and holidays) of receipt of the public record letter The POB may grant a request for reconsideration only
upon 3 showing by the complainant that

1) a policy was misapplied in the evaluauon of the complaint;
2) that the findings or recommendanions were arbitrary, capncious or constituted an abuse of discretion, or
3) that the findings and recommendations were not consistent with the record evidence.

The POB shall nofy the Chief of Police of the request for heaning and hold a heanng on the marter at its next
regulardy scheduled meeting provided that there is a period of at Jeast ten days between the receipt of the request
for hearing and the next POB meeting. Upon close of the hearing the POB may modify or change the findings
and/or recommendations of the public record letter and may make further recommendations ta the Chief of Police
regarding the findings and/or recommendations and any discipline imposed by the Chief of Police or proposed by
the Chuef of Police. Within 20 days of receipt of the decision of the POB, the Chief of Police shall nonfy the POB
and the original civihan complamant of his or her final disciplinary decision in this matter in wnting, by certified
mail

(R} Appeals of the Disciplinary Decision. If any person who has filed a avilian complaint under §§ 9-4-1-1
through 9-4-1-14 1s not sansfied with the final disaplinary decizion of the Chief of Police or any matter refating 1o
the Chiel of Police’s handhng of his or her complunt, he or she may request that the Chiel Admunistrative OfTicer
review the complaint, the findings of the POB and the action of the Chief of Poltee by requesung such review in
writing within 30 days (inclusive of weekends and hohdays) of receipt of the Chief of Police's letier pursuant to § 9-
4-1-9{A). Upon completion of his or her review, the Chief Admimistrative Officer shall take any action necessary,
including ovemnding the decision of the Chief of Police regarding disciplinary action, to complete the disposition of
tire complaint. The Chief Administrative Officer shall noufy in wnting, by cernfied mail, the complainant, the
individual against whor the complant was filed, the Chief of Police and the Director, of the results of his or her
review and any actuon taken.

(Ord. 2014-019)

§9-4-1-10 REPORTS.

The CPOA shall be responsible for regularly informing the Mayor, the City Council, and the public by
submitting semi-annual wntten reports that inciude but are not limited to the following information

(A} Data relanng to the number, kind and stanes of all complamis received including those complaints sent to
mediation,

{B) Discussion of issues of interest undertaken by the POB which may include suggested palicy and/or
procedural changes, a lising of complaints and allegations by Council District, statistical ethmecity of
subject officers, statistical ethmcity of complainants, and updates on pnor issues and/or recommendations,

(C) The CPOA's findings and the Chief of Police's 1ssuance of discipline on those findings and the
ongoing disciplinary trends of the Police Depariment,
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(D) Information on all public outreach imtatives undertaken by the POB or the Director such as

speaking engagements, public safety announcements, and/or public information brochures on the
oversight process,

(E) The status of the long-term planning process identifying major problems, policy suggestions, and
studies as required by § 9-4-14(C)(5),

(F) Identification of any matiers that may necessitate the City Council's consideration of legislative
amendments to this Police Oversight Ordinance, and

{G) The amount of time that the POB dedicated to the policy activities prescribed by § 9-4-1-4(C)(5) relatve
to its other activities over the past quarter

(Ord 2014-019)

§9-4-1-11 EVALUATION,

Contingent upon funding, 1n the first six months of 2016 and at least every four years thereafier, from
adoption of § § 9-4-1-1 through 9-4-1-14, the City Council shall issue a Request for Proposal for an
independent consultant to undertake a complete evaluation and analysis of the entire police oversight

process, and recommend any necessary changes or amendments that would appropriately improve the
process

(Ord. 2014-019)

§9-4-1-12 SPECIAL MEETINGS.

On the petition of 1,000 or more civilians in the City of Albuquerque filed in the Office of the City Clerk,
the POB shall hold a special meeting for responding to the petition and hearing and inquiring into matters
identified therein as the concem of the petitioners. Copies of the petition shall be filed with the POB by the
Cuty Clerk. Notice of such meeting shall be given n the same manner as nouce is given for other meetings of
the POB and shall comply with the State Open Meetings Act.

(Ord 2014-019)
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§9-4-1-13 CONFIDENTIALITY.

The POB heaning process shall be epen 1o the publtc to the extent legally possible so that it does not conflict
with stale or federal law However, upon the opinion of the CPOA Attomey that the law pernuts such action,
some of the details of the investigations of the Director, or the designated independent investigator, shall become
privileged and confidential. The details of investigations should not be open to the pubhc subject to the opinion
of the CPOA Attorney and the Disector. Compelled statements given to the Director, or the designated
independent investgator, will not be made public. The Director may summarize conclusions reached from a
compelled statement for the repert to the POB and the Chief of Police, and in the public record lener sent to the
complainant. Nothing in this ordinance affects the ability of APD to use a compelled statement in a disciplinary
proceeding

(Ord. 2014-019; Am. Ord. 2016-013)

§ 9-d-1-14 MANDATORY COOPERATION AGREEMENT.

The City Council believes that full panticipabon and cooperation of all parties invalved is essential 10 the
success of the new police oversight process, and that APD? herely agrees and understands that s full
cooperation 1s necessary, hereby agrees to mandate that its officers provide honest and ruthful responses to all
questions by the Director, CPOA staff or the designated sindependent investigator 1f any officer refuses to
answer the questions proposed to him or her by the Director, CPOA staff, or the independent investigator, he or
she may be subject to termination or disciplinary action at the discretion of the Chief of Police Compelied
stalements given to the Director, CPOA staff or the designated independent investigator, by a police officer will
be used only for the Director's investigation and the closed session review of the investigation file by the POB, if
any. The actual statement will remain confidential and will not be included in a final report, The Director may
summanz: conclusians reached from a compelled statement for the investigation report and in the public record
letter to the complainant.

(Ord. 2014-019)
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Cross refevence to CPOA/APD interactions
! Civilian compleints

* Internal afTairs

' Policy guidance

* CPOA ludependence from APD

* Community Outreach

“ APD accountability to community

7 Investigations — complaints, use of force, IA

¥ Reasonable access to APD

*1A weekly update

% Garrity material review

" Mediation first

2 Full Access to investigation files, subpoena power
1 Discipline recommendations, obligation to respond
" Policy recommendations

' Chief obligation 1o respond to policy recommendations
' Not employed by APD in last year

' Pass background check

'¥ Unsubstantiated complaints against APD

¥ APD Citizen Police Academy

 APD Ride alongs

! Annual firearms training
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22 Internal Affairs training

¥ Use of force treining

¥ Briefing of APD training

3 Civilian complaints investigations

2 APD refer complaints to CPOA

7 Mediation

2% Officer involved shootings, serious use of force
¥ APD related settilements

3 Criminal conduct referred to Al

Y CPOA access ta APD information

* Transmission of complaints

** APD obligation to notify citizen and POB of complaint disposition
** Request for hearing

* APD obligation to cooperate with CPOA

i
1
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CPOA Palicy Recommendations Process

CPOA Is to engage In long-term planning to identify major problems or trends, evaluate existing
{aw enforcement practices.

Long Term Planning
ID Problem and Trends
Evaluate existing law enforcement practices
Analyze and evaluate data

Raw data
National Trends
Police best practices

Establish Yearly Program

Suggestions
Recommendations
Studies

Implementation:

POB reviews and analyzes policy suggestions, analysis, studies and trend data
Recommend palicies by majority vote of POB related to APD:

Training
Programs
Procedures
Other matters

Submit recommendations and supporting information in writing to APD and City
Coundl

Chlef of APD shall respond in writing within 45 days
APD adopts by 50P

Explain reasons why not (id specific findings for disagreement)

City Council adopts policy recommendations

C:\_wikstuff-activities\CPOA\Policy\CPOA Policy Development\CPOA policy recommendation
outline.docx  17-Aug-17
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Policies for discussion

Policy

Description / source Impiementation
CPOA policy process dr ginger Itr re policy.pdf SOP Process
Ordinance 2014-019
Complaint resolution Old POC CPC flow chart
APD Pailcy Policy\APD Policy Develgpment\3 52 - Pali APD process
Development Process  Development Process, pdf
Palice oversight Policy\Qsdinance Analysis\CPOA ordinance Ordinance
ordinance analysis doex
POB Training S0P
Policy recommendations S0P
Citizen complaints S0P
Access and data access sop
Human resource Policy\Promotipns\finalized -policy for apd- SOP
promotion policy promgtignal process-7-19-16 {1}.odf
Human Resources Promotion policy Changes
Version 314565
Domastic Viclence OV policy SOP 4-25 Effective 1/14/16 sop
Policy\Domesti¢ Viglence\d4-25 Domestic Viplenge
Draft 5.22.17 NO TRACK changes {002).docx
CYFD to APD handoff s50p
policy
Subpoena pawer Madify POD Ordinance

C\_wijkstuff-activities\CPOA\Policy\CPOA Palicy Development\CPOA policy recommendation

outline.docx  17-Aug-17
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