
CTTY OF ALBU UER UE

Civilian Police Oversight Agency

Findine Letters of the CPOA

The CPOA Executive Director's findings in each case are listed below. The citizens were
notified of the May 2025 findings. If applicable, these findings will become part of the
officer's file.
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CITY OF ALBU UER UE

CIVILTAN PoLICE OVERSIGHT AGENCY

May 16,2025

Via Email

Re:CPC# ll9-24

l'O Bor l29l
COEI.AINL
On0411312024, M, submitted an online complaint to the Civilian Police
Oversight Agency regarding an incident that occurred on 03102D024 at 00o0 hours. Ms.
M, reported encounlering a sobriety checkpoint after leaving the Dirty Bourbon.
She rcported that Officer S shined a light in her eyes and had her do field sobriety testing.
It was 45 degrees and Oflicer S would not let her have hcrjacket and extended the testing
times, which Ms. M believed she had passed. Upon asking for a supervisor,
Officer S grabbed Ms. M , arm. began to handcuffher, placed her under arrest,
told her to stop resisting, and called for another officer. Ms. M ' reported that
Officer S also kicked the inside ofher ankle, leaving a bnrise.

Albuqucrquc

Nl\.| 8710-l

utl,.ce\.gov

EYIDEIICI-BEYIEEDr

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complsinant lntervicwed: Yes Wimess(es) lnterviewed: Yes

APD Employee Intervicwcd: Yes

APD Employec lnvolved: 0flicer S

Other Materials: Email Communications, Checkpoitrt Documents, & SOP 2.43.

Date lnvestigation Complacd: February 17, 2025
I



FINI)TN(,;S

Policics Rcvicwcd: 1.1.5.A.4 (Conduct), 2.71.4.A.t (Search & Scizure), & 2.52.4.C.1 (Forcc)

l. Uoforodcd. lnrcsiglion chssifcetbn *ficrl lhc inrcsrig.lo(s) d.tcrmio.s, by clc.r md conrirrcirS
cvidcncc. tlut rlhgcd mirconduct did oot occur or did not involt. th. etbjca offccr.

PoliciesRcvic*cd: 2.42.4.A.1(DWIlnvcstigations)

6. Admlrl ntlvcly Closcd. ln\Eiigrtion clsisificrtbn $ltet thc itrtditno. &t!ntin6: Thc polic)
viohlions ofr minor natuE md do rlt coostilulc r pdll.m ofmisconduct (i.G. r viohlion subjcct to s chss 7

,5lrc{iorr. .tic rllcgrtioos ur duplicaivc -rhc rllcgetionr tllo if tru., do nol coostiluL rnis.onducl; o. -th.
inr.iigrtirn cdlmt bG coodrrtcd bccrsc ofthc hck of iofornatio[ in th. cottpLin! 6d funltc
inrcsrigation *ould bc futilc.

Adrliliu.LcsalrEr
I . 1.5.A.4: lt was determined that Oflicer S Derformed her duties in the available
envircnmenl. Oflicer S did tell Ms. M no rcSarding getting her jackel but was

professioMl and in the process ofconducting sobriety tests. OfTicer S was not abrasivc or
demeaning and there was no logical reason for the personnel to respond or carc about Ms.

M ,prsonat life. There was no indication that Officer S moved closer' bent down.
got into Ms. V face, or gave her a dirty look.

2.42.4.A.1: lt was determined that Officer S conducted a proper DWI investigation and acted

on her perceived findings.
2.52.4.C.1: lt was detcrmined that no APD personnel used any type of force on Ms.

M . . lt was determined that there was no evidenc€ to support the claim that Ms.

M was kicked in thc ankle or had her arm squeezed.

2.71.4.A.1: It was determined that OIIicer S was not associated with the vehicle search' but

did conduct a perceived la*'frrt search of Ms. M incident to arresl. Ir was determined

that Ollicer S did conduct a perceived lawful arrest of Ms. M

,,

2. Sun.ltrGd. lnwnigstio[ clr3sitic.tion wlt n rhe inrBstigdo(3) dctctnincs, by ! pEpondcrarca ofth.
crid+tcc, thc rllcgcd mi!.ondu.r did occur by tlr srbjcct ofliccr.

3. Not Scrlrhrd. tnrEcigdioD cL.sificdion wtrc-n 0r. inEstif$o(s) i! u.rbh b &tcnairr orr rray or thc
othcr. by r prlpolldcrrncc oftfu qvitcocc, utr$cr ilrc allcSrd miscondrct .ithcr ocqnrtd or did not occ1lr.

4. Eroocntcd. lnvcsigrtion chssificrtbn *t*rc $c invc$ig.to(s) d.Grmirrl b9 r pcpon&rurc ofthe
Gvi&nc.. thrt .lle8.d corducl in th. unHting complainr did ocqr but did mt vblat APD poli.ies.
pro.cduEs, or ti.ining.

5. Sull.iDrd Violrtiol Not Bltcd oo Origlntl CorDdri[t. tnrrsigarion classification utcrc the
inv.sti8sto(s) determin.t by ! p..pon&.snce ofthe cvidencc. miscondua did occur thal nrs not legcd in
the origiml mmplainl (\ {Ether CPC or intcmal comphint) bur firt other mi$onduct $as discovered durinS
lhc intcsliSetion. snd by r prepondcrmc.c ofthc evidencc, thet mis.onduct did o..ur.

l19-24 Officer S

ln



You heve the right to rppeal this decision. Ifyou rre not retirfied with thc fitrdings rrd/or
recommendrtions of tbc cPoA Erccutive Director within 30 celender deys (inclusive of
holideyr and weekendr) of recelpt of this tetter, commuuicrte your dcsirc to have an
appeal hearing before the CPOA Advirory Board in e rlgned writing eddressed to the
CPOA Director. Pleese rcnd your requeet to P.0. Bor 1293, Albuquerque, NM 87103, or
by email to CPOA@cebq.gov. Include your CPC number. Upon receipt of the
communication, r hcering on the nrtter will be rchedulcd et the Board'r ncrt regulerly
scheduhd meetiug proviled tbere is et least l,l business deys between the receipt ofthe
request end tbe nert rnectiDg. In order for the Advisory Board to modiry thc Director,s
lindings, your appeel must demon3trate one or more of the following:

l) A policy was misapplicd in thc cvaluation of thc complaint;

2) That thc findings or rccommcndations wcrc arbitrary, capricious or constitr,rted an abuse of
discrction; or

3) that thc frndings and rccommcndations wcrc not consistcnt with thc rccord svidcncc.

Administratively closed complaints may be re-opened if additional information becomes
available. Plcasc providc your additional information in writing to thc CPOA Dircclor as
listcd abovc.

lf you are not satisficd with thc final disciplinary dccision of the Chief of Police or any mancr
rclating to lhe Chicfs handling of thc complaint you may requcst a review ofthe complaint by
thc City's Chief Administative Officer. Your request must be in writing and within 30
calendar days (inclusivc of holidays and wcckcnds) of receipt of this letter. lnclude your CPC
number.

lfyou have a computcr rvailable, we would greatly apprcciate your completing our client
surveyformat@.Therewasadclayintheissuanceoffindings
due to the rcsignation of thc Executive Director, another not bcing aPpointed by City Council
until some months later, and a high volume of rcviews to proccss. Thank you for your patience

and participation in the process ofcivilian oversight of the policc, ensuring oflicers and

p€rsonnel ofthe APD arc held accountable, and improving thc process.

Sincerely,
The lian Police Overs t Agency by

Diane I
Executive Director
(s05) 924-3770

l

cc: Albuquerque Policc Dcpartment Chief of Police



P() Box 129,3

Albuqucrquc

\\l s- rr)\

www.ca\.gov

Clvrlteu PoLrcE OVERSTGHT AcENCY

Re:CPC# l19-24

CAM&AINT,

On 0411312024, M submitted an online complaint to the Civilian Police
Oversisht Agency regarding an incident that occuned on 0310212024 at 0000 hours. Ms.
M- reported encountering a sobriety checkpoint after leaving the Dirty Bourbon.
She reported that her vehiclc was unlawfully searched, and the contents ofher wallet
were removed.

EYIITACEBEYIEIIEDT

Vidco(s): Yes APD Report(s): Yes CAD Rcpon(s): Yes

Complainant Interviewed: Yes Witness(es) lnterviewed: Yes

APD Employee Interviewcd: Yes

APD Employee Involved: PSA E

Orher Materials: Email Communic8tions, Checkpoint Dooments, & SOP 2.43

Daie lnvestigalion Complcted: February 17, 2025

Albqaoqu - Me*irg Httory 17O6-206

CITY OF ALBUqUERqUE

Mzy 16,2025

Via Email



FrNtllN(,;s

l. Usfouodcd. Inrtsrig.rirn clrrsiticltior ratcn the inrlsrig.lo(s) d.tctrnincs. by cber end conr.incing
.tidcnc!, thrl sllctcd misconducl did not occur or did not involl,e drc subjcct officcr.

PoliciesRcviewed: 1.1.6.C.I (Conduct)

6. Adrtltrbtr.tlvcty Clotcd. lnrcsigrrion classificarior l[fu]! th. intcsi8.lor daennin6: Thc policy
liolalions of. 

'|ino. 
o.nrr! rtd do ml consritutc . plncm ofmisconduct (i... t viohtkh subjcct !o . cLss 7

samtion, -thc rllcg.tioos rr! dr.plicrivc: -thc sllcgEtions. .ycn ifrrue. do nol constilut nilconduct or 'tlte
investigrtion cairot bc conductcd bccausc ofthc lacl of infomstion in lhc compkinl .rd futrhet
invent ion would bc finilc.

Addi[clrtGorDqsi
I .l .6.C.1 : lt was determined that PSA R conducted an unla*{ul and unreasonable search and

seizure, violating APD policy. As such, it was also determined that PSA E failed to properly

train and supervise PSA R, whom he was traininS. instructing, and supervising when the

violation occurred.
The CPOA recommends a written reprimand, however, due to the unexpected departure of

the original assigned investigator the timelines for investigation were missed so the

discipline could not be imposed, but is still a matter ofrccord and can be used for training.

ft should be nored that the systemic issue has been corrected regarding DWI checkpoinrs.

1

3. Not Suirhcd. lnvc$ig.tim cLs3ific.tbn $ien thc inlrnigdo(t) ir u[blc b &tcrmil. on *!y or tlE
othc.. bt . prlpond.rirtcc of thc crid.icq nllctllcr thc ellcacd niscondn e h.r occu.d or did mt occur.

4. Etonaratad. I[v.stigation classificetion utcrc the inv.stigato(s) dctcmincs, by r pr.ponderonce oftie
.\i&ncc, thst dlcg.d colduct in th. un&rlying complaint did ocaf bt,l did mt viol.re APD policies.
proceduEs- or baining.

5. Susrrircd VioLtlor Nof Balcd o! Oridnd Comphinl. ln$sri8ltion cl&rsi6c{ion $llerr $c
in!esti8{o(s) &tc.miocl by r prcpon&once ofthc cvi&ncc, misconduct did occur lhlt $ls not .llcgcd in
the ori8in.l cornphint (utcttcr CPC or intcmal complairt) bu th6l oth.r miJconduct $rs discotercd during
thc inrcstigatioG lnd b,. pGpood..$cc oftlE e &nce, thst hiscondud diil occur.

tt9-24 PSA E

l. Sustrined In\crtigltion clussilicati()n Nh!n lhc rn\csliSalor(sI dct.rnrnc\. b) r f'r(F,nJ(rJn!c otrh. fV
o iJcnee. thc allegr:d nri*-onducl ditl occur hr lhc suhj.cl oflicc'r lV I



You hevc thc right to appcrt this dcciriou. Ifyou ere not mtkficd witb the findingc end/or
rccommcndations ofthe CPOA Erccutive Dircctor within 30 celendar days (inclusive of
bolidays ud weekcndr) of rccelpt of thls letter, communicrte your dcsire to hsve gn
appesl besring before the CPOA Advisory Boerd in I rigncd writing rddressed to the
CPOA Director. Please *nd your requet to P.O. Bot 1293, Albuquerque,IYM t?103, or
by email to CPoA@cabq.gov, Includc your CPC number. Upoo rcccipt of the
commuricatior, e hearing on the mrtter will be schedulcd et the Boerd's nert regularly
scheduled mecting provid€d thert is at least l4 business doys between the receipt ofthe
request end the aext meeting. Ir order for the Advisory Board to modify the Directorrs
findings, your appeal musl demonstrste one or more ofthe followiag:

l) A policy was misapplicd in the cvaluation of thc complaht;

2) That the frndings or rccommcndations \rtr€ arbitr8ry, capricious or constitutcd an abusc of
discrction; or

3) lhat the findings and rccoflunendations werc not consistent with thc rccord evidcncc.

Administratively closed complaints may be re-opened if additional information becomes
available. Pleasc provi& your additional information in writing to thc CPOA Dircctor as

listed above.

lf you are not satisfied with the final disciplinarl decision of the Chief of Police or any matter
rclating to the Chicfs handling of thc complaint you may rcqucst I rcr'iew of the complaint by
thc City's Chief Administrative Olliccr. Your request must be in writing snd within 30

calendar da) s (inclusive ofholidays and weekends) of receipt of this letter. Include 1'our CPC

number.

lf you har'e a computer available, rle rvould greatly apprcciate lour completing our client
survey form at httn:/rr rr s.cabo /c n(13 'sttrt c . There u'as a delay in the issuance of findings
due to the resignation ofthe Execulive Director. another not being appointed by Cig Council
until some months later, and a high volumc of reviess to process. Thank you for your patience

and participation in the process ofcivilian oversight ofthe police. ensuring officers and

personnel ofthe APD are held accountable. and improving the process.

Sincerely',
Oversi t Agency by

,J;"; 'Ya
Executive Director
(s0s) e24-3770

l

cc: Albuquerque Police DePa(ment Chief of Police



CITY OF ALBU UER UE

PO Box 129.1

Albuqucrquc

NM 87IOJ

www,ca\.got

Clvrlrruv Polrcr OITRSTGHT AGENCy

May 16,2025

Via Email

Re:CPC# l19-24

COMBIAIM}

On 0411312024, , M, submitted an online complaint to the Civilian Police
Oversight Agency regarding an incident that occu ned on 0310212024 at 0000 houn. Ms.
M, reported encountering a sobriety checkpoint after leaving the Dirty Bourbon.
She reported that her vehicle was unlawfully searched, and the contents ofher wallet
were rcmoved.

IJIIIICE.EEYITED:

Video(s): Yes APD Repon(s): Yes CAD RePor(s): Yes

Complainant lntewiewed: Yes Wimess(es) Interviewed: Yes

APD Employec lnterviewed: Yes

APD Employee lnvolved: PSA R

orher Materials: Email Communications, CheckPoint Documetrts, & SOP 2.43.

Date lnvestigaion Complaed: February 17, 2025

Albququc - N*i4 Hitorl I aN>2006



FrN!)t\(;s

l. Unfou[dcd. lnv.sligation clEsilicltion nten the inrcstigalo(s) d€te,mines, b, cles, and coovincing
.vidcnce, that dlegcd misconduct did nol occur or did not involve $e stbject offic.r.

Policics Rcvicwcd: 2.71.4.A.1 (Authority to Make ar Ar€rt, S€arch, or S€izure)

4. Eromrrtcd. lnwstigrtion classilic.tion whe.e the inrestigslo(s) dcterflincl b1 r pcponderalcc ofthc
evidcnce, ll|gt alLged conduct in thr und€rlying coraplaint did occur bul did mt vblrl. APD policics,
p.oc€dlres. o, t aiDing.

6. AdmiDbtntivcly Closcd. Invcsligitiofl classilication slrcre thc invesigator dct.nni.cs: The poliq
t iohtions ofa minor tuture .rd do mt consdtute a pattcm ofmisconducl (i.e. a viol.tion subF.l to a class 7

s.nclion. -the alleSations ue duplicttitc; -the alleSotions, evea if true. do oot .ofititute misconducl: or -ihc
inrestiSation c$mt be conducled bccause oflhe lacl ofinfotmrtion in thc €ompkint and funhe.
ioresliEalion $ould bc futile.

AddilillrlcsrEtrtri
2.71.4.A.1: It was determined that PSA R conducted an unlawful and unreasonable search

and seizure, violating APD policy. PSA R conducted a lhorough search of Ms. M
vehicle in an attempt to locate evidence ofa crime and Property ofvalue. PSA R then seized

currency and a tetephone from the vehicle. At the time ofthe search, Ms. M was not

under arrest and had not consented to the warantless search and seizure. At the time ofthe
search. Ms. V /s vehicle was not subject to tow and, therefore' not subject to an

inventory search. There were no articulable probable cause or exigent circumstances to
justify the warrantless search and seizure.

The CPOA recommends an E hour suspension, however, due to the unexpected departure of
rhe original assigned investigator the timelines for investigation were missed so the

discipline could nol be imposed, but is still a maner ofrecord and can be used for training.

lr should be noted that the systemic issue has been corrccted rcgarding DWI checkpoins'

2. Surlrlncd. Inrestigaliol classific.tiott $lten the inrrstigeto(s) detemiocs, by a pcpondcruce ofth
evidencc, th. allcgcd misconduct did octur by the subject officer.

II9-24 PSA R

l. Not Sustaincd. ln\cstigation classification rrhcn thc inrestigato(s) iJ unable to dcturminc onr ua1 or th. lf----.t
othcr. h1 a pre;nnderancc ofthe evidenc.'. \\iethcr lhe alleged misconduct ei6er occuncJ or did not occur. Ll

[ ;, S*.b.d Vt ].,i"r l.l" B.r.d - Ortiorl Comprht. tn*ig",bn "t""";;;;;; l
I invcstigslo(3) &lermincs, by e gepon&rarce of $c cvidcnce , misconducr did occur rlrat r,ras nor allegcd in ll-'l
i tllc origiod comphiol (nll.lltcr CPC or intcmsl cornplaino but thrl othcr rnisconduct wlr dilcovcrsd du.ing llJ
t Yr*"999 :ry'"t:'"::*:i*T'Y1':"4 - ---]



You heve the right to eppeel this dccirion. Ifyou are not catirfied with the liudings end/or
recommendrtions oftbe CPOA Erecutive Director within 30 calendar days (inctusive of
holkleys end weekendr) of receipt of thie letter, communicete your dcaire to hsve en
epp€al herring beforc the CPOA Advisory Boerd in r signed writing rddrcssed to the
CPOA Director, Please rend your request to P.O. Bor 1293, Albuquerque, NM t7103, or
by emeil to CPOA@cebq,gov. Include your CPC trumbcr. Upon reccipt of the
communication, e hearing on the matter will be scheduled et the Boerd'r nert regutarly
scheduled meoting provided there fu at lcalt 14 business days between the receipt ofthe
requct and the nert meeting. In order for the Advisory Board to modi$ tbe Director,s
findings, your appeal must demonltrate one or more oftte followitrg:

l) A policy was misapplicd in thc cvaluation of thc complaint;

2) That the findings or rccommcndations wcrc arbitrary, capricious or constiturcd an abusc of
discrction; or

3) that thc findings and rccommcndations wcrc not consistcnt with the rccord cvidcncc.

Administratively closed complains may b€ re-opened if additional informalion becomes

available. Pleasc providc yow additional information in writing to the CPOA Dircctor as

listcd abovc.

lf you are not satisfied with the final disciplinary decision ofthe Chief of Police or any mattcr
rclating to thc Chicfs handling of thc complaint you may rcqucst a review of the complaint by
thc City's Chief Administrative Olficer. Your request must be in writing and within 30

calcndar days (inclusive ofholidays and wcckends) of receipt of this letter. lnclude your CPC

number.

lf you have a computer available, we would gready apprcciate your completing our clienl
survey form at http://wl -rA'.cabo.qor/cpoa/sun er . There was a delay in the issuance offindings
due to the rcsignation oithe Executive Director. another not being sPpointed by City Council
until some months later, and a high volume of reviews to process. Thank you for your patience

and participation in the process of civilian oversight of the police. ensuring ollicers and

personnel ofthe APD are held accountable, and improving the process.

Sincerely,
The ilian Police Oversi Agency by

fliane McDe
Exccutive Director
(50st924-3770

cc: Albuquerque Police Department Chiefof Police



CITY OF ALBU UER UE

PO Box l29l

Albuqucrque

n-iv1 87101

wxr,r,.ca\.gov

Ctvrlrex Pot-tcr OvrnstcHT AGENCY

May 30,2025

Via Email

Re': CPC # 172-24

COMP!-AINT:

: [" eported that she was contacted by crisis unit detcctives oa05/2212024
regarding an email she sent to a city councilor. Ms. F believed they were sent at the
order of Chief M. Ms. F' believed this to be gaslighting, harassment, intimidation,
abusc ofposition, and a violation ofher rights-

EYIDENCI-BECIEEDT

Video(s): Yes APD Report(si: N/A CAD Report(s): Yes

Complainant Intewiewed: Yes Wimcss(cs) Interviewed: Yes

APD Employce lnterviewed: Yes

APD Employcc lnvolved: Deputy Chief B

Other Materials: Email Communications.

Date lnvestigation Complctcd: October I I, 2024

Albrg*r,1* - llehiag H,ttory I ?O&2M



FtNt)l\(;s

PolicicsRcviewcd: 1.1.5.C.2(Misconduct)

l. Unfoundcd. lnr.stigation classificdion rrficn ihc inr cstit.lo(3) dct rmincr b, ckar .nd conrincing
eridencc. that alle8cd Eisconduct did not occur or did rx,r inrobc the subject ofticcr.

J. Not Sustrincd. tnrrnigalior .lassific4ion $llen thc inrcslitElo(.) is unrbh !o dde.mine ooe \ a) or thc
other. b) a nEpondeiance oftlrc cvidcncc. *trcther thc allcgcd misc-onducl cither occunrd or did not occur.

4. EtoDcrrtcd. l^rrstiS.lioo clis.silicrtirr rrlErc thc invcstitrto(s) dcttmii.s, by r prcpondcrancc ofthc
.vidc[c.. lt t allcScd .lrducl h tbc u!& yin8 clmploint did occur bllt did rct violrtc APD policics.
p,oc€durcs, or t ainin&

5. Su3trin.d Violrtior Not Brsld o! OriSinrl CoDpl.lot. lnr.stiSrtion classi,ication $ltere fie
inrcstiglto(s) dctermines, b} a prcponderancc ofthc $ idence. misconduct did occur thal $aJ nol 6llcg.d in
thc oriSinal complaint (rahcthcr CPC or htemal complainl) but lhdl othcr misconduct $"s dis!:or cred durinS

thc in\estiSation, and b, r p..pondcrrne ofthc el idcn.!. that misconduct did occur.

6, Adntniltrttivcly Chscd. Invesigation classific.lion llfiere thc inEnigttot dete,mines: Th! polic)
r iolalions ofa minor neturc trd do mt cotrslifulc r pallcm ofmisconduct (i.G. a violatiofl subjcct to a clsss 7

srnction. -lh€ alle8elions srE duplicatilc: -lhe ollegationr. crcn if rue. do not custilltt mis.onductl or _lhe

inlestigalion clnmt be corductcd because of6e lacl of information in iE compLint tnd firnher
inre*igation sould bc futile.

a

Arldilialrlca[llrll$
It was determined that DC B properly managed the incident and rcfened it to the Crisis Intervention
(Jnh (ClU) for review. CIU did nol initiate conlact for Polential criminal motivations; instead, the)

intended to provide guidance on available resources and conduct threat mitigation. They

communicated lo Ms. t thal her enBagement $ith them was entirely voluntar)'. Contraq lo her

assenions. the Chiefhad no role in deploying officers to Ms. F location. [{er concems \Yere

focused on the manner in which the oIIiceR were sent lo her, rather than on the officers lhemselves.

The rccordings showed the detective did nol sa) 'rha the highest in brass ordered him." nor did lhe)'

assert that rhey had received directives from anyone "way up there." Ms. F was simply aPprised

that a requesl had b€en submind through the chain ofcommand to sssess the situation. DC B

emphasized rhal contacting fhe CIU is standard practice in comparable situalions. The investigation

substantiated that no personnel from the APD demonstroted biased oI preferenlial treatment. Ms.

FIynts complaints pertaining to the Council Direclor and Councilor fall outside of the jurisdiction of
th; CP6A. Unfortunately, lhe investigator assigned to the case passed a\tay unexpectedlyi however'

all necessary interviews had been completed before this occurence. A delay occured in lecovering

the relevani materials, having, documentation completed b) attemate CPOA staff, and final revie\^.

172-24 Deputy ChiefB

-'l

I 2. Su(rincd. lnlcstigrtion clas.sification *hcn th€ inrestigrto(r) dct.rmincs, by ! pr.poodcrrne ofth.
I evidcnce. thc dleScd misconduc-t did occur b1 the rubj€cr oflice,.

Itr

tr



You have the right to appeal this decision. lfyou are not satislied with the findings end/or
recommendations of the CPOA Erecutive Director nithin 30 calendar da;-s (inclusive of
holidal"s and weekends) of receipt of this le er, communicate your desire to have an
appeal hearing before the CPOA Adlisorl Board in a signed writing add ressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM E7103, or
bl email to CPoA@cabq.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter uill be scheduled at the Board's nert regularlv
scheduled meeting provided there is at least t{ business days betrleen the receipt ofthe
request and the next meeting. In order for lhe Advisory Board to modify the Director's
findings, 1-our appeal must demonstrate onc or more of the following:

l) A policy was misapplied in the evaluation of the complaint;

2) That the findings or rccommendations were arbitrary, capricious or constituted an abuse of
discretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints may bc re-op€ned if additional information becomes

available. Please provide your additional information in wriling to the CPOA Director as

listed above.

Ifyou arc not satisfied \,r'ith the final disciplinarl decision ofthe Chief of Police or any matter
relating to the Chiels handling of the complaint you may request a review ofthe complaint by
the City's Chief Administrative Officer. Your request must be in writing and whhin 30

calendar days (inclusive ofholidays and rveekends) of receipl of this letter. lnclude your CPC

number.

lfyou have a computer available, we would greatly appreciate your completing our client
survey form at httD:/lww*',cabo.qov/cpoa/survc\'. There was a delay in the issuance of findings

due to multiple staffchanges including investigators and the Director along with a high volume

of investigations and reviews to process. Thank you for your patience and participation in the

process of civilian oversight ofthe police.

Sincerely,
The Civilian Police Oversight Agency by

nl
Diane McDermon
Executive Dircctor
(s05) 924-3770

3

cc: Albuquerque Police Department Chief of Police
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P() Box 1293

Albuquerquc

Nl\l 87103

www.ca\.gor

Cr\4LrAN Por.lcE OwnsrcHT AGTNCY

May 9, 2025

To File

COMEI.AINI,

On llll2l2024, M rsubmitted a complaint online to the CPOA regarding
an incident that occurred on 1011912024 at I 330 hours. Mr. M I reportcd that a jet
bridge door had been lefl open, and he askcd Officer M if he could call the
communications center. Officer N,l slaled. "This porlicular door vas diflirenl, and it does
not vork tilh lhe communication center the some as othcr doors in lhc airport rorked."
OIIcer M said. "There vas no tcrr' to knor' \'ho le.{l it open. " Mt. M reported
lhat "no one hud anli reol proof hccause no one colletl lhe comntuniculion center lo gel

the unsl.l.'er." Mr.M reported that he also uanted to know rvhy Officer M lied
regarding lh!'re being no way to knou'*'ho the last one was to badge in.

D9DENCI.EEYIIIEDr

Video(s): Yes APD Repon(s): N/A

Complainant lnterviewed: No

APD Employee Interviewed: Yes

APD Employee lnvolved:Offrcer M

Other Materials: Email Communications.

Date Investigalion Completcd: May l, 2025

CAD Repor(s): Yes

Wimess(es) Interviewed: No

Albaqwrqtc - lllaling Hiutt 11&2006

CITY OF ALBUqUERqUE

Re:CPC#312-24



F]NDIN(]S

PoliciesRcviewed: 1.1.5.A.4(PublicWelfare)

2. Sultrinad. lnvcstigation cl.ssificarior when the inr€stigato(s) dctcrmiocs, by a preponderance ofthc
evidcnce, the llleged misconduct did occu. by thc subject ofIice,.

6. Admlditrrtivdy Closed, lnvcstigation classification rtrtcre thc iricstigal,or dctermines: The policy
\ iolations ofs minor nafua! and do mt connitutc a pattem of misconducr (i.c. s riolatirn subject to a cless 7

samton, -the rlleS.tions .re duplicativc; -thc allegations. .!'.n if ltuq do uor constitute miscondu.l; or 'lh.
investigation canmt be cotdu.{ed because ofthe lact ofinfonnati,on in th. complain! ad funhe.
investigation lrould bc fulile.

Addi[olllCqnorll$
l.l .5.A.4: lt was determined that Officer M was prompt and professional in his response. He

confirmed thal the door was secure and cleared the call for service. Officer M did not lie. but

due to security protocols, he was limited in the informalion he could provide to thc

individuals. Mr. M, I various other issues with his employer and coworkers were

internal issues with his employer and not related to Officer M. There was no indication that

Mr. McMillian was being targeted. watched by several people. or that the APD put a tracker

on his vehicle.

3. Not SuttrlDcd. Inlcstigarion clessification $.hcfl thc invBtigdo(r) is umblc !o dcterrhine onc uay or thc
o0r1 by a prepondcrarrcc of6e cvidcnc., r.r'helhcr the allcgcd misconducf cither occmrcd or did not octur.

4. Etoocratcd. tnvcstiSrtion clsssific.tioo $he,e the inv$tigato(s) delcrmines, by ! prcpondc.aNr ofthe
evideace, that alleged conduc{ in thc und.rlying complaint did occur but did not vblate APD policies.
pmcedures, or Lainirg.

5. Sustrircd Viohtion Not Brscd or Origirrl Compliiol. lntrstiliarion ctassific.tion tricre the
inrestigato(s) determines, by a Fepon&tancc ofthe er idence. misconduct did occur thal uar not allcSed in
the original complaint ($hether CPC or inlemal cooplaiot) bur lhat othct rnisclnducl nas discorcred durinS
the investigatioG and by o ptepoode,rnce ofthc elidence, that mis.lnduct did occu..

312-74 Oflicer M

l.lnfounded. lnrrsligarionclassilicstion\hcnrhcin\esligat rtrtdljt(mrincs.h)clc.randcon\tn.in! fV
eridence.thatallegedmisconducldidnotoq.urordidnolin\ol\c$esubicctoflicer. lV I

t-

I

j



You heve the right to rppcd thir decirion. Ifyou rre not ntirficd with thc fndingr end/or
recommcndetions of the cPoA Erccutivc Dirrctor withh 30 cdcnder dryc (inclusive of
holideyr and weckcndr) of rcccipt of this lettcr, communicetc your dcsirc to heve rn
eppeel hcering bcforc the CPOA Advirory Boerd ia e riped writiag eddrtrscd to tbe
CPOA Dircctor. Pleerc rcnd your request to P.O. Bor 1293, Albuqucrquq tyM 87103, or
by cmril to CPoA@cebq.gov. Includc your CPC nunbcr. Upon receipt of the
communlcrtioo, e hcarilg on the mrtter will be rchedulcd et the Boerd's nert regulerty
scheduled meeting providcd thcre is rt lerst lrl busines deys bctween thc receipt ofthe
requcst and thc next meeting. In order for the Advisory Boerd to modify the Dircctor's
findings, your rpperl must dcmonstrrte one or more oflhe following:

I ) A policy was misapplied in the evaluation of the complaint;

2) That the findings or recommendations werc arbitrary, capricious or constituted an abuse

ofdiscretion; or

3) that the frndings and recommendations were not consistent with lhe record evidencr.

Administratively closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed abovc.

Ifyou are not satisfied with the final disciplinary decision ofthe Olfice of Police Reform or
ary mancr rclating to the Officc of Policc Reform's handliug of the complaint you may
request a review of the complaint by thc City's Chief Administrative Offrcer by scnding a lcttcr
to the Office of the Mayor, P.O. Box 1293, Albuqucrque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusivc of holidays and wcckcnds) of receipt of thc
Oflice of Police Reform letter. Include your CPC number. The review by the Chief
Administrative Offrcer will not be delayed as it is not dcpcndent upon the Advisory Board.

Ifyou have a computer available, we would greatly appreciate your completing our client
surveyformat@.Thankyouforparticipatingintheprocessof
civilian oversight ofthe police, ensuring officers and personnel ofthe APD are held

accountable, and improving the process.

Sincerely,
The Civilian Poli Oversight Agency by

t
Diane McDcrmott
Executive Director
(s0s\ 924-1770

3

cc: Albuquerque Police Department Chief of Police


