


CITY OF ALBUQlJERQlJE 

PO Box 1293 

Albuquerque 

NM 87 103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6. 2023 

To File 

Anonymous 

Re: CPC # 233-22 

Dear Anonymous: 

CQMPJ ,AJNJ; 
Anonymous reported driving home from therapy when an officer pulled him over. He 
said I was doing 52 mph in a 45mph. I tried to tell him I thought I was going 45 mph and 
maybe my speedometer had been wrong. but either way, I was sorry for speeding. 
Instead, he cut me off and said my speedometer was wrong, and he said he was glad I 
said that because that was still five over and thus speeding. He said it was all on camera 
and asked why I was giving him so much flack. He raised his voice at me and took a step 
closer to my car. I already felt intimidated, but this made me feel really unsafe. I burst 
into tears and was hyperventilating because of how terrified I was. 

EVIDENCE REVIEWED; 

Video(s): Yes APD Report(s): NIA 

Complainant Interviewed: No 

APD Employee Interviewed: Yes 

APD Employee Involved: Officer M 

Other Materials: Not Applicable 

Date Investigation Completed: January 21. 2023 

CAD Report(s): Yes 

Witness(es) Interviewed: NIA 

Albuq1urt111e - M11k111g History I 706 2006 



FINDINGS 

I. Unfounded. Investigation clo.ssific11tion when the investigator(s) detennincs, by clear and convincing 
evidence, that alleged misconduct did not occur or did not invoh·e the subject officer. 

2. Sustained. Investigation classification when the investigator(s) detennines, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation clo.ssific:ation when the investigator(s) is unable to detennine one way or the 
other, by u preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

Policies Reviewed: I. LS.A. I (Public Welfare) 

4. Exonerated. Investigation classification where the investigator(s) detennines, by a preponderance of the 
evidence, that alleged conduct in the underlying complaint did occur but did not violate APO policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) detennines, by a preponderance of the evidence, misconduct did occur that wns not nllegc:d in 
the original complaint (whether CPC or internal complaint) but that other misconduct was disco\·ered during 
the investigation, and by II preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classification where the investigator detcnnines: The policy 
violations of a minor nature and do not constitute n pattern of misconduct (i.e. n violation subject to a class 7 
sanction, -the ul\cgations are duplicative; -the nllcgations. e\cn if true, do not constitute misconduct; or-the 
investigation cannot be conducted becnuse of the lack of infonnation in the complaint, and further 
investigation would be futile. 

AdditiopaJ Comments; 

• 
• 
• 

• 

• 
1.1.5.A. l: It was determined that Officer M was stem and somewhat abrupt in response to 
Anonymous' comments regarding his denial of speed and his father being in law 
enforcement, but Officer M's demeanor and actions did not rise to a level considered 
unprofessional, discourteous, or disrespectful. Officer M did not intimidate or provoke 
Anonymous to the point of being stressed or upset because Anonymous was visibly upset 
and stressed when Officer M initially approached Anonymous' vehicle. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings wilt take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APD policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APO policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiers handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. There was a delay in the issuance of findings 
due to the resignation of the Executive Director and another not being appointed by City 
Council until some months later. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the process. 

Sincerely, 
The Civilian Police O ersight Agency by 

~-.,!~~ 
Diane McDermott 
Interim Executive Director 
(505} 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALB UQ!JERQ!JE 

PO Box 1293 

Albuquerque 

NM 87103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Certified Mail 

7020 1810 0000 6296 6268 

Re: CPC # 249-22 

G 

COMPLAINT; 
C submitted a complaint on 10/10/2022 that alleged Sergeant N refused to 

do his job by having Officer H do his job. 

EVIDENCE REVIEWED; 

Video(s): NIA APD Report(s): Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: Yes 

APD Employee Involved: Sergeant N 

CAD Report(s): Yes 

Witness(es) Interviewed: Yes 

Other Materials: Email Communications, CPC 192-22 

Date Investigation Completed: February 15, 2023 

Alb11querque - Making Hiuory 1706-2006 



FINDINGS 

Policies Reviewed: 3.14.4.A.l.b (Supervison) 

l. Unfounded. Investigation classification when the im·estigator(s) determines, by clear and convincing 
evidence, that alleged misconduct did nol occur or did not involve the subject officer. 

2. Sustained. Investigation c\o.ssilico.tion when the investigator(s) determines, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the investigator(s) is unable lo determine one way or the 
other, by o. preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance oflhc 
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in 
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during 
the investigation, and by a preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classification where the investigator determines: The policy 
violations ofa minor nature and do not constitute a pattern ofmiscomluct (i ,e. a violation subject to a class 7 
sanction, -the allegations arc duplicative; -the allegations, e\·en if true, do not constitute misconduct; or -the 
invi:stigation cannot be conducted because of the lack of information in the complaint, and further 
investigation would be futile. 

AdditiopaJ Comments; 

• 
• 

• 

• 

• 
3.14.4.A.1.b: It was determined that Sergeant N was not Officer H's supervisor when the 
incident occurred (05/15/2022). Officer H later transferred to a new unit, and only then did 
Sgt N become his supervisor. Sgt. N responded (09/28/2022) to an email he received 
(09/28/2022) from G __ and advised her that her original complaint concerning 
Officer H was under investigation by the proper entity (CPOA) and that they (APD) could 
assist her with the appropriate administrative request when the investigation was concluded. 
The allegations against Officer H were investigated separately from this complaint as they 
were filed in a separate complaint (CPC 192-22). 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APD policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APO policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiers handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APD are held accountable, and improving the process. 

Sincerely, 
The Civilian Police Oversight Agency by 

I\ 

· . .J.ltu~. -111 l J).£,1/)-~ 
Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQ!)ERQ!)E 

1'0 Box 1293 

Albuquerque 

NM 87103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Email 

Re: CPC # 277-22 

s 

COMPLAINT; 
S ; submitted a complaint that alleged officers responded to a domestic 

violence call at her residence on 11/27/2022 at 2215 hours. Ms. S alleged that the 
officers ran her name, found out who she was, and found out about a previous incident. 
Ms. S alleged the officers were rude, talked shit about another incident, said she 
deserved to be beaten and killed, that she should be in jail, and that she should die. Ms. 
~ alleged that the officers turned off their lapel cameras, lied to a lieutenant, didn't 
arrest her abuser, filed a false report, and tried to make a witness file a false statement 
against her. Ms. S listed one witness and four officers on the submitted complaint. 

EVIDENCE REVIEWED; 

Video(s): Yes APD Report(s): Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: No 

CAD Report(s): Yes 

Witness(es) Interviewed: No 

APD Employee Involved: Dispatcher L (Officer L) 

Other Materials: Email Communications 

Date Investigation Completed: January 20, 2023 

A!buqurrq11e - Making History 1706-2006 



FINDINGS 

Policies Reviewed: 1.1.5.A. l, 1.1.6.A.3, 2. 78.4.A.3.b, 2.78.4.A.3.f, & 2.8.5.A 

1. Unfounded. Investigation cJ115sification when the investigator(s) determines, by clear and convincing 
evidence, that alleged misconduct did not occur or did not involve the subject officer. 

' 2. Sustained. Investigation cl11Ssification when the investigator(s) delermines, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the investigator{s) is unable to detennine one way or the 
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. Investigation clnssification where the investigator(s) determines, by a preponderance of the 
ev·idence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) detennines, by a preponderance of the evidence, misconduct did occur that WIIS not alleged in 
the original complaint {whether CPC or internal complaint) but that other misconduct was discovered during 
the investigation, and by II preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation cl11Ssification where the investigator dclermines; The policy 
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a cl11Ss 7 
sanction, -the allegations are duplicative; •the allegations, even if true, do not constitute misconduct; or •the 
investigation cannot be conducted because of the lack orinformation in the complaint, and further 
investigation would be futile. 

Additjopal Comments; 

• 

• 

• 

• 

• 
The investigation determined that all of the allegations against "Officer L" were unfounded 
because Officer L was not an officer and was not on the scene. Officer L was an APD 
telecommunications operator and listed on the computer-aided dispatch log because she 
logged information. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APO policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APO policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiefs handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. There was a delay in the issuance of findings 
due to the resignation of the Executive Director and another not being appointed by City 
Council until some months later. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the proeess. 

Sincerely, 
The Civilian Police O ersight Agency by 

~__J~C,--
Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQ!JERQ!JE 

PO Box 1293 

Albuquerque 

NM 87103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6t 2023 

Via Email 

Re: CPC # 277-22 

 S  

COMPLAINT; 
 S  submitted a complaint that alleged officers responded to a domestic 

violence call at her residence on l 1/2712022 at 2215 hours. Ms. S  alleged that the 
officers ran her namet found out who she was, and found out about a previous incident. 
Ms. S  alleged the officers were rude, talked shit about another incident, said she 
deserved to be beaten and killed, that she should be in jail, and that she should die. Ms. 
S  alleged that the officers turned off their lapel cameras, lied to a lieutenant, didn't 
arrest her abuser, filed a false report, and tried to make a witness file a false statement 
against her. Ms. S  listed one witness and four officers on the submitted complaint. 

EVIDENCE REVIEWED; 

Video(s): Yes APD Report(s): Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: No 

APD Employee Involved: Operator F (Officer F) 

Other Materials: Email Communications 

Date Investigation Completed: January 20, 2023 

CAD Report(s): Yes 

Witness(es) Interviewed: No 

Alb11q11erq11e - Makmg History I 706-2006 



FINDINGS 

Policies Reviewed: 1.1.5.A.l, 1.1.6.AJ, 2.78.4.A.3 .b, 2.78.4.A.3.f, & 2.8.5.A 

I. Unfounded. lnvestig11tion classification when the investigator(s) detennines, by clear and convincing 
evidence, that alleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation classification when the investigator(s) detc:nnines, by II preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the investigator(s) is unable to detennine one way or the 
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. Investigation classification where the investigator(s) detennines, by a preponderance of the 
evidence. that alleged conduct in the underlying complaint did occur but did not violate APO policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) detennines, by a preponderance of the evidence, misconduct did occur that was not alleged in 
the original complnint (whether CPC or internal complaint) but that other misconduct was discovered during 
the investigation, and by II preponderance of the evidence, th11t misconduct did occur. 

6. Administratively Closed. Investigntion classification where the investigator detennincs: The policy 
violations of a minor n11turc and do not constitute II pattern of misconduct (i.e. 11 violation subject to a class 7 
sanction. •the allegations arc duplicath·c; -the allegations, even if true, do not constitute misconduct; or -the 
investigation cannot be conducted because of the lack ofinfonnntion in the complaint, and further 
investigation would be futile. 

Additional Comments; 

• 
• 

• 

• 

• 
The investigation dctennincd that all of the allegations against "Officer F11 were unfounded 
because Officer F was not an officer and was not on the scene. Officer F was an APD 
telecommunications operator and listed as the dispatcher on the computer-aided dispatch log. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APO policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APO policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiers handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabq.gov/cpoa/survey. There was a delay in the issuance of findings 
due to the resignation of the Executive Director and another not being appointed by City 
Council until some months later. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the proeess. 

Diane McDermott 
Interim Executive Director 
(505) 924-3 770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQVERQVE 

PO Box 1293 

Albuquerque 

NM 87103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Email 

Re: CPC # 277-22 

 S  

CQMPI,AINT; 
 S  submitted a complaint that alleged officers responded to a domestic 

violence call at her residence on 11/27/2022 at 2215 hours. Ms. S  alleged that the 
officers ran her name, found out who she was, and found out about a previous incident. 
Ms. S  alleged the officers were rude, talked shit about another incident, said she 
deserved to be beaten and killed, that she should be in jail, and that she should die. Ms. 
S  alleged that the officers turned off their lapel cameras, lied to a lieutenant, didn't 
arrest her abuser, filed a false report, and tried to make a witness file a false statement 
against her. Ms. S  listed one witness and four officers on the submitted complaint. 

EVIDENCE REVIEWED; 

Video(s): Yes APD Report(s): Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: Yes 

APD Employee Involved: Officer 0 

Other Materials: Email Communications 

Date Investigation Completed: January 20, 2023 

CAD Report(s): Yes 

Witness(es) Interviewed: No 

Albuquerque - Making Hiuory 1706-2006 



FINDINGS 

Policies Reviewed: 1.1.5.A . I, 1.1.6.A.3, 2.78.4.AJ.b, 2.78.4 .A.3.f, & 2.8.5.A 

1. Unfounded. Investigation classification when the investigalor(s) determines, by clear and convincing 
evidence, thnt alleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation classification when the investigntor(s) determines, by II preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. lm·esligation classification when the investigator(s) is unable to determine one way or the 
other, by II preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. lm·estigation classification where the investigator(s) determines, by a preponderance of the 
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) determines, by a preponderance of the evidence, misconduct did occur thal was not alleged in 
the original complaint (whether CPC or inlemal complaint) but that other misconduct was discovered during 
the investigation, nnd by a preponderance of the evidence, that misconduct did occur. 

6 . Administratively Closed. Investigation classification where the investigator determines: The policy 
violations ofn minor nature and do not constitute a patlem of misconduct (i.e. a violation subject lo a class 7 
sanction, •the allegations arc duplicative; •the allegations, even if true, do not constitute misconduct; or •the 
investigation cannot be conducted because of the lack of information in the complaint. and further 
investigation would be futile. 

Addjtjopal Comments; 

,[l] 

• 

• 

• 

• 

• 
The investigation determined that Officer O was professional, never said anything about any 
other incidents, and never said that  S  deserved to be beaten and killed, that 
she should be in jail, or that she should die. The investigation determined that Officer O did 
not arrest the alleged abuser because she was not the investigating officer. It was determined 
that Officer O recorded the entire interaction with her department-issued OBRD. There was 
no mention of the use of recording devices during the incident. Officer O did not complete a 
report because she was not the investigating officer. Officer O did not lie to a lieutenant or 
any other supervisor because one was never on the scene or contacted during the incident. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APO policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APO policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiefs handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabq.gov/cpoa/survey. There was a delay in the issuance of findings 
due to the resignation of the Executive Director and another not being appointed by City 
Council until some months later. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the proeess. 

Sincerely, 
The Civilian Police O ersight Agency by 

~~!~~ 
Diane McDermott 
Interim Executive Director 
(SOS) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQYERQJ)E 

PO Box 1293 

Albuquerque 

NM 87103 

-w.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Email 

Re: CPC # 277-22 

 S  

COMPLAINT; 
 S  submitted a complaint that alleged officers responded to a domestic 

violence call at her residence on 11/27/2022 at 2215 hours. Ms. S  alleged that the 
officers ran her name, found out who she was, and found out about a previous incident. 
Ms. S  alleged the officers were rude, talked shit about another incident, said she 
deserved to be beaten and killed, that she should be in jail, and that she should die. Ms. 
S  alleged that the officers turned off their lapel cameras, lied to a lieutenant, didn't 
arrest her abuser, filed a false report, and tried to make a witness file a false statement 
against her. Ms. S  listed one witness and four officers on the submitted complaint. 

EVIDENCE REVIEWED; 

Video(s): Yes APD Report(s): Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: Yes 

APD Employee Involved: Officer B 

Other Materials: Email Communications 

Date Investigation Completed: January 20, 2023 

CAD Report(s): Yes 

Witness(es) Interviewed: No 

Albuqurrqur - Mak mg Hmory I -06 2006 



FINDINGS 

Policies Reviewed: 1.1.5.A.I, l.l.6.A.3, 2.78.4.A.3.b, 2.78.4.A.3.f, & 2.8.5.A 

I. Unfounded. Investigation classification when the invcs1iga1or(s) determines, by cleor and convincing 
evidence, !hat alleged misconduct did nol occur or did not involve the subject officer. 

2. Sustained. lnvestigalion classification when the investigntor(s) determines, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classificntion when the investigntor(s) is unnble to determine one way or the 
other, by 11 preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the 
evidence, that alleged conduct in the underlying complninl did occur but did not violate APD policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. lnvesligation classification where the 
invesligator(s) delennines, by a preponderance oflhe evidence, misconducl did occur lhal was not alleged in 
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during 
the investigation, and by a preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classificnlion where the investigator determines; The policy 
violations of a minor nature and do not conslitute a pallem of misconduct (Le. a violation subject to a class 7 
sanclion, -the allegations nrc duplicative; •the nllegalions, even if1rue, do not conslitule misconduct; or •lhe 
investigation cannot be conducted because of the lack ofinformalion in the complaint, and further 
investigation would be futile. 

Additional Comments; 

I 
~ 

• 

• 

• 
The investigation determined that Officer B was professional, never said anything about any 
other incidents, and never said that  S  deserved to be beaten and killed, that 
she should be in jail, or that she should die. The investigation determined that Officer B did 
not arrest the alleged abuser because he was not the investigating officer. It was determined 
that Officer B recorded the entire interaction with his department-issued OBRD. There was 
no mention of the use of recording devices during the incident. Officer B did not complete a 
report because he was not the investigating officer. Officer B did not lie to a lieutenant or any 
other supervisor because one was never on the scene or contacted during the incident. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
bearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APO policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D} The APO policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiers handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. There was a delay in the issuance of findings 
due to the resignation of the Executive Director and another not being appointed by City 
Council until some months later. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APD are held accountable, and improving the process. 

Sincerely, 

Th°Cice O ersight Agency by 

Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQYERQYE 

PO Box 1293 

Albuquerque 

NM 87103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6. 2023 

Via Email 

Re: CPC # 277-22 

 S  

CQMPJ,AINT; 
 S  submitted a complaint that alleged officers responded to a domestic 

violence call at her residence on 11/27/2022 at 2215 hours. Ms. S  alleged that the 
officers ran her name, found out who she was, and found out about a previous incident. 
Ms. S  alleged the officers were rude, talked shit about another incident, said she 
deserved to be beaten and killed, that she should be in jail, and that she should die. Ms. 
S  alleged that the officers turned off their lapel cameras, lied to a lieutenant, didn't 
arrest her abuser. filed a false report, and tried to make a witness file a false statement 
against her. Ms. S  listed one witness and four officers on the submitted complaint. 

EVIDENCE REVIEWED; 

Video(s): Yes APO Report(s): Yes 

Complainant Interviewed: Yes 

APO Employee Interviewed: Yes 

APO Employee Involved: Officer W 

Other Materials: Email Communications 

Date Investigation Completed: January 20, 2023 

CAD Report(s): Yes 

Witness(es) Interviewed: No 

Albuq1mq1u - Making History I 706-2006 



FINDINGS 

Policies Reviewed: 1.1 .5.A.I, l. 1.6.A.3, 2.78.4.A.3.f, & 2.8.5.A 

, I. Unfounded. Investig11tion classification when the investig11tor(s) detennines, by clear and convincing !✓ I 
evidence, that alleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation classilication when the investigator(s) detennines, by a preponderance of the • 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the • 
other, by II preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

Policies Reviewed: 2.78.4.A.3.b 

4. Exonerated. Investigation classification where the investigator(s) dctcnnincs, by II preponderance of the 
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) detcnnincs, by a preponderance of the evidence, misconduct did occur that was not alleged in 
the original complaint (whether ere or internal complaint) but that other misconduct was discovered during 
the investigation, and by II preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classification where the in\'cstigator determines: The policy 
violations of a minor nature and do not constitute II pattern of misconduct (i.e. 11 violation subject to a class 7 
sanction. -the allegations arc duplicative; -the allegations, even if true, do not constitute misconduct; or •the 
invesligalion cannot be conducted because of the lack of infonnntion in the complaint, and further 
in\·estigation would be futile. 

Additional Commepts; 

• 

• 
The investigation determined that Officer W was professional, never said anything about any 
other incidents, and never said that  S  deserved to be beaten and killed, that 
she should be in jail, or that she should die. The investigation determined that Officer W 
summonsed the alleged abuser for battery in lieu of custodial arrest because the alleged 
abuser was too intoxicated to be taken to jail and because it was not reasonably necessary to 
protect Ms. S  because she had already physically removed the alleged abuser, he did 
not have access to the residence, and he left when requested to do so by Officer W. It was 
determined that Officer W recorded the entire interaction with his department-issued OBRD. 
There was no mention of the use of recording devices during the incident. Officer W 
completed a report with some clerical issues, but that aligned with the available evidence. 
Officer W did not lie to a lieutenant or any other supervisor because one was never on the 
scene or contacted during the incident. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
8) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 

C} The APD policy or APO policies that were considered by the Director were the wrong 
policies or they were used in the wrong way; or, 

D) The APD policy or APO policies considered by the Director were chosen randomly or they 
do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you arc not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiers handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. There was a delay in the issuance of findings 
due to the resignation of the Executive Director and another not being appointed by City 
Council until some months later. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the proeess. 

Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQ!JERQ!JE 

l'O Box 1293 

Albuquerque 

NM 87103 

www.c.ibq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

To File 

Anonymous 

Re: CPC # 278-22 

CQMPI,AINT; 
An Anonymous complainant reported that on 11/30/2022 at around 11 :00 pm, a PSA 
Chevy Silverado pulled up to the complainant's neighbor's house, and the vehicle 
remained there for around an hour completely unoccupied as the PSA female driving the 
vehicle had gone inside the house. The complainant reported that the PSA remained 
inside the house for about an hour, and no police work was done. The complainant 
reported that they could not imagine why the PSA would have parked their vehicle at a 
random house and gone inside for around an hour. The complainant reported that the 
PSA was in full uniform, and the PSA's vehicle number was WPS2. 

EVIQENCE REVIEWED; 

Video(s): N/A APD Report(s): NIA 

Complainant Interviewed: No 

APD Employee Interviewed: Yes 

APD Employee lnvolved:PSA E 

Other Materials: PSA E Unit Detail Sheet 

Date Investigation Completed: April 4, 2023 

CAD Report(s): No 

Witness( es) Interviewed: Yes 

Alb11q1urq1u • Making History 1706-2006 
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FINDINGS 

I. Unfounded. lnvestig11tion classilication when the investigator(s) detennines, by clear nnd convincing 
evidence, that alleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation classification when the investigator(s) detennines, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the 
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

·o 

• 
• _I 

Policies Reviewed: General Order I.L6.C.l 

4. Exonerated. Investigation classification where the investigator(s) detennines, by a preponderance of the I✓ I 
eviden~, that alleged conduct in the underlying complaint did occur but did not violate APD policies, 
procedures, or training .. 

------ ---- .... -----------

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) detennines, by a preponderance of the evidence, misconduct did occur that was not alleged in 
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during 
the investigntion, and by a preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classification where the investigator determines: The policy 
violntions of a minor nature nnd do not constitute n pattern of misconduct (i.e. a violation subject to a class 7 
sanction, -the allegations an: duplicative; -the allegations, even if true, do not constitute misconduct; or -the 
investigation cannot be conducted because oflhe lnck of information in the complaint, and further 
investigation would be futile. 

Addjtional Comments; 

• 

• 
_j 

General Order 1.1.6.C. l- PSA E confirmed she did go to Mobile Intelligence Tech C's home 
to obtain printer paper as she had run out and was working on a report. During the interview, 
Mobile Intelligence Tech C's statement corroborated PSA E's statement regarding the reason 
PSA E went to his house and how long PSA E was inside Mobile Intelligence Tech C's home 
using the restroom. PSA E confirmed she stayed parked outside of Mobile Intelligence Tech 
C's house to finish a report. PSA E's Sergeant (Sergeant J) confirmed that PSA E was 
working City-Wide and with the DWI Unit at the time of the incident. Sergeant J noted that 
PSA E would have been able to obtain paper (printer paper) from any APO Personnel or the 
substation. Due to the complainant not providing any contact information, the CPOA 
Investigator was unable to reach out to the complainant to inquire if the complainant had any 
additional evidence to support their allegation. 
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You have the right to appeal this decision. lfyou are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
bearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 

B) The findings by the Director were not supported by evidence that was available at the time of 
the investigation; or, 

C) The APO policy or APO policies that were considered by the Director were the wrong 
policies or they were used in the wrong way; or, 

D) The APD policy or APO policies considered by the Director were chosen randomly or they 
do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiefs handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the process. 

Sincerely, 
The Civilian Police Oversight Agency by 

--Y~ -111uP~ 
Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQ!)ERQ!)E 

PO Box 1293 

Albuquerque 

Nt,,l 87103 

wv.w.cabq.go\' 

CIVILIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Certified Mail 

7020 1810 0000 6296 6343 

Re: CPC # 291-22 

 J  

CQMPLAINT; 
Ms. J  reported several complaints regarding APD Personnel hacking her 
computer, burglarizing her home, harrassing her her on social media, impersonating her 
online, in public, sharing her medical records, and defaming her publicly. Ms. 
J  reported that APD Personnel had currency to exploit her, black mail her into 
participating in bitcoin scams and defamed her at the baloon fiesta with KOA T 7. Ms. 
J  reported they posed as FBI and lied to her, when she tried to file an assault 
and harrassment in her home. Ms. J  reported that the Chief, Deputy ChicfL 
and the Governor took $50,000 to physically hurt her, blackmail her, do flyovers to 
intimidate her, ruin her career, defame her and make her look like a low-life trailer trash 
whore. 

EVIDENCE BEYJEWED; 

Video(s): NIA APO Report(s): Yes 

Complainant Interviewed: No 

APO Employee Interviewed: No 

CAD Report(s): No 

Witness(es) Interviewed: No 

APO Employee Involved: Several APO Employees 

Other Materials: n/a 

Date Investigation Completed: April 18, 2023 
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FINDINGS 

I. Unfounded. Investigation classification when the investigntor(s) detennines, by clear and convincing 
evidence, that nlleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation classificntion when the investigator(s) detennines, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the invcstigator(s) is unable to dctennine one \\UY or the 
other, by a preponderance of the evidence:, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. Investigation classification where: the investigator(s) detennines, by a preponderance of the 
evidence, that alleged conduct in the underlying complnint did occur but did not violate APD policies, 
procedures, or training, 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigntor(s) detennines, by a preponderance of the evidence, misconduct did occur thnt was not alleged in 
the original complnint (whether CPC or internal complaint) but that other misconduct was discovered during 
the investigation, and by 11 prcpondernnce of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classification where the investigator detennines: The policy 
violations ofa minor nature and do not constitute II pattern of misconduct (i.e. a violation subject to a class 7 
sanction, •the allegations nrc duplicative; •the allegations:, even if true, do not constitute misconduct; or •the 
investigation cannot be conducted because of the lack of information in the complaint, and further 
investigation \\11Uld be futile. 

Additional Comment:,; 

• 
• 

• 

• 

• 

Due to Ms. J  not participating in the interview process, the CPOA Investigator 
was unable to obtain specific details, clarification, and evidence from Ms. J  
regarding Ms. J  several complaints against APD Personnel. 

This Incident will be ADMINISTRATIVELY CLOSED via lack of information in the 
complaint 

2 



You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APD policy or APD policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
0) The APD policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiefs handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the process. 

Sincerely, 
The Civilian Police Oversight Agency by 

:P-Ut,,,,, -111u.P~ 
Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQ!JERQ!)E 

PO Box 1293 

Albuquerque 

NM 87103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Email 

Re: CPC ## 296-22 

 J  

CQMPJ,AJNJ; 
Ms. J  reported that an officer named "Tony" took naked pictures of her body on 
his cell phone and was the biggest assailant. "Tony'' tried to help lift Ms. J  from a 
chair in the hospital, causing bruising on her left arm. Ms. J  reported that an 
officer named '"Daniel" ripped all the sheets off her body in front of all the other officers. 
Ms. J  said that "Katarina" or "Katrina" physically assaulted her and violently 
handcuffed. She told officers that she needed medical treatment because she was 
bleeding. Ms. J  reported that she was transferred to Kaseman Hospital and was 
placed in restraints. That offciers made fun of her. That she was bitten by a dog. Ms. 
J  said if she seen there face she could identify them. 

EVIDENCE REVIEWED; 

Video(s): Yes APD Report(s): Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: NIA 

APD Employee Involved: Not Applicable 

CAD Report(s): Yes 

Witness( es) Interviewed: N/ A 

Other Materials: IAFD Investigative Report F2022-000617 

Date Investigation Completed: April 26, 2023 

Alb11querq11t • Makmg Hmory ro6-2006 



FINDINGS 

I. Unfounded. Investigation cl11Ssification when the investigator(s) determines, by elem- and con\'incing 
evidence, that alleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation cl11Ssification when the investigator(s) detennincs, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the 
other, by n preponderance of the evidence, \~hether the alleged misconduct either occurred or did not occur. 

4. Exonerated. ln\'estigation classification where the invcstigator(s) determines, by 11 preponderance of the 
evidence, that nlleged conduct in the underlying complaint did occur but did not \'iolate APO policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. lnvestigntion cl11ssification where the 
im·estigator(s) determines, by 11 preponderance of the evidence, misconduct did occur that was not alleged in 
the original complaint (whether CPC or internal compl11int) but that other misconduct was disco\'ered during 
the investigation, and by a preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classification where the investigator determines: The polky 
violations ofa minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 
sanction, •the allegations 11re duplicntivc; •the nlleg11tions, even if true, do not constitute misconduct: or -the 
investigation cnnnot be conducted because of the lack of infonnntion in the complaint, nnd further 
investigation would be fotile. 

Additional Comments; 

• 
• 
• 

• 

• 

This complaint was Administratively Closed as the investigation was duplicative of the 
investigation conducted by APO Internal Affairs Force Division (IAFD). The CPOA 
investigator reviewed the force investigation and found that the investigation was conducted 
thoroughly and determined that the investigation addressed the issues raised by the 
complainant. The allegations made By  J  were included in the IAFD 
investigation. The CPOA docs not conduct duplicative investigations; instead reviews and 
confirms that the complainant's concerns were addressed. The outcome of the conducted Use 
of Force case may be obtained by submitting an Inspection of Public Records Request at 
https://ncxtrequest.cabq.gov/. Additional concerns involved hospital security staff who were 
not APD personnel. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
8) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APO policy or APD policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APD policy or APD policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiefs handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabq.gov/cpoa/survcy. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the process. 

Sincerely, 
The Civilian Police Oversight Agency by 

-P-ui- -111uP~ 
Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALB UQ!JERQ!JE 

PO Box 1293 

Albuquerque 

NM 87103 

www.cabq.gm• 

CIVILIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Certified Mail 

7020 1810 0000 6296 6275 

  
 

 

Re: CPC # 297-22 

CQMPJ,AJNT; 
Ms. S  reported that she wanted the harassment to stop. Ms. S  reported that on 
12/15/2022, Ms. S  was helping her husband get to the restroom, and there were five 
officers banging on her front Security door so loud and rough that she thought they were 
going to pull it apart. Ms. S  reported that the officers knew her phone number, so 
there was no reason for such abuse. Ms. S  reported that one of the officers went to 
the backyard and started knocking on windows while another was checking the sides of 
the house. Ms. S  reported that Detective B continued with her demands and abuse 
that Ms. S  come up with a plan and gave Ms. S  a deadline or Detective B was 
going to the DA's Office regarding Ms. S  removing herself from her home. 

EVIDENCE REVIEWED; 

Video(s): Yes APD Report(s): Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: Yes 

APD Employee Involved: Detective B 

Other Materials: n/a 

Date Investigation Completed: April 26, 2023 

CAD Report(s): Yes 

Witness(es) Interviewed: No 

l 
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FINDINGS 

Policies Reviewed: General Order LI A .A 

I. Unfounded. lnvestig11tion classification when the investigator(s) determines, by clenr nnd convincing l✓ I 
evidence, that alleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation classification when the investigntor(s) determines, by a preponderance of the • 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. lnvestigntion classilic11tion when the investigator(s) is unable to determine one way or the • 
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did nol occur. 

Policies Reviewed: General Order 1.1 .5.C.3 

4. Exonerated. Investigation classilicntion where the investigator(s) determines, by a preponderance of the 
evidence, that alleged conduct in the underlying complaint did occur but did not violnte APD policies, 
procedures, or trnining. 

5. Sustained Violation Not Based on Original Complaint. Investigation classificntion where the 
im·estigator(s) determines, by a preponderance of the evidence, misconduct did occur that wns not alleged in 
the original complaint (whether ere or internal complaint) but that other misconduct was discovered during 
the investigation, and by a preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. ln\·estigation classification where the investigator determines: The policy 
violalions ofa minor nature and do not constilute a pattern of misconduct (i.e. a viol11tion subject to a class 7 
sanction, •the allegations are duplicative; •the allegations, even if true, do not constitute misconduct; or -the 
investigation cannot be conducted because of the lack of information in the complaint, nnil further 
investigation would be futile. 

Addjtjopal Comments; 

• 

• 
General Order l. l .5.C.3-After a review of the OBRD Videos, it was noted that Detective B was 
advising Ms. S  what could happen to Ms. S  if Ms. S  did not come up with a plan 
regarding the criminal issue. OBRD Video confirmed that Detective B did advise Ms. S  about a 
deadline however the CPOA Investigator did not observe Detective B or any of the other officers 
intimidating, abusing, harassing, or advising Ms. S  she needed to give Ms. Webster money per 
the complaint. 
After a review of OBRD Videos, it was confirmed that Detective Band some of the other APD 
Personnel were knocking on Ms. S  security door and windows around the house but at no point 
did the CPOA Investigator observe any of the APD Personnel try to rip the security door off or knock 
on the door or windows excessively per the complaint. 
General Order 1.1.4.A-After a review ofOBRD Videos and completion of the interviews, there was 
no evidence located or provided noting that Detective B aided and abetted a crime on Ms. Webster's 
behalf per the complaint. At no time did Detective B advise Ms. S  that Ms. S  had to pay Ms. 
Webster, per the complaint. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APD policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APD policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiers handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the process. 

Sincerely, 
The Civilian Police Oversight Agency by 

·i 

· . .J{:i,~ -111c J}.I!,it~ 
Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CI TY OF ALBUQ!)ERQ!)E 

PO Box 1293 

Albuquerque 

NM 87103 

www.cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 6, 2023 

Via Certified Mail 

7020 1810 0000 6296 6374 

  
 

 

Re: CPC # 061-23 

 M  

COMPLAINT; 
On 03/20/2023,  M  submitted a complaint online regarding an incident that 
occurred at 3000 Glenwood Drive Northwest on 03/19/2023 at 1045 hours. Mr. M  
alleged that he had to pay $300.00 for no reason because an officer towed his vehicle 
because the passenger door was ajar. Mr. M  reported that he wanted his "money 
back or something" and that the vehicle was towed for no reason, was legally parked, and 
had current tags. 

EVIDENCE REVIEWEQ; 

Video(s): Yes APD Report(s):Yes 

Complainant Interviewed: Yes 

APD Employee Interviewed: N/ A 

APD Employee lnvolved:Not Applicable 

Other Materials: Policy 2-48 Towing 

Date Investigation Completed: May 18, 2023 

CAD Report(s): Yes 

Witness( es) interviewed: N/ A 

Albuquerq11e - M11ki11g Hiuory J 706-2006 



FINDINGS 

I. Unfounded. Investigation classific11tion when the investigator(s) detennines, by clcnr nnd convincing 
e,·idence, that alleged misconduct did not occur or did not involve the subject officer. 

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the 
other, by II preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. Investigation classification where the investigator(s) determines, by II preponderance of the 
e,idencc, th11t alleged conduct in the underlying complaint did occur but did not violate APD policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. lm·estigation classification where the 
investig:ator(s) determines, by a preponderance of the evidence, misconduct did occur th11t was not alleged in 
the original complaint (whether CPC or internal compl11int) but that other misconduct was discovered during: 
the investigation, and by a preponderance of the evidence, that misconduct did occur. 

6. Administratively Closed. Investigation classification where the investigator detennincs: The policy 
violations ofa minor nature and do not constitute a pattern of misconduct (i e. a ,iolation subject to a class 7 
sanction, -the 1illeg:ations arc duplicative; -the 111legations, even if true, do not constitute misconduct: or -the 
investigation cannot be conducted bec11usc of the lack of information in the complaint, and further 
investigation would be futile. 

AdditjopaJ Comments; 

• 
• 

• 

• 

• 

This complaint investigation was Administratively Closed because the complaint was 
withdrawn on 03/28/2023. Mr. M  acknowledged he was unaware the door had been 
fully left open and that someone had reported the vehicle to police. The contact information 
available for the car was outdated. Additionally. there was no violation of standard operating 
procedures regarding this complaint discovered during a review of available evidence. 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A) The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 

C) The APO policy or APO policies that were considered by the Director were the wrong 
policies or they were used in the wrong way; or, 

D) The APO policy or APO policies considered by the Director were chosen randomly or they 
do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiers handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the process. 

Sincerely, 
The Civilian Police Oversight Agency by 

:Y./tl,,,,, -111l JJ~ 
Diane McDermott 
Interim Executive Director 
(505) 924-3770 

cc: Albuquerque Police Department Chief of Police 
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CITY OF ALBUQ!JERQ!JE 

PO Box 1293 

Albuquerque 

NM 87103 

,..,ww,cabq.gov 

CMLIAN POLICE OVERSIGHT AGENCY 

June 22, 2023 

Via Email 

  
 

Re: CPC # 076-23 

 M  

COMPLAINT; 
On 04/03/2023,  M  submitted a complaint online, via email, and by fax 
regarding an incident that occurred on 03/1712023 at 0915 hours. Ms. M  alleged that 
an accident occurred on 03/17/2023, and after ten business days, the report was 
unavailable for pickup because it had not been approved. 

EVIDENCE REVIEWED; 

Video(s): NIA APD Report(s): Yes 

Complainant Interviewed: Yes 

APO Employee Interviewed: Yes 

APO Employee Involved: PSA J 

Other Materials: Report Audit Trail 

Date Investigation Completed: June 12, 2023 

CAD Report(s): Yes 

Witness( es) Interviewed: NI A 

Alb11q11rrqur - Makillg Hwory I 706-2006 



FINDINGS 

1. Unfounded. Investigation classification when the investigator(s) detennines, by clear and convincing • 
evidence, that alleged misconduct did not occur or did not involve the subject officer. 

Policies Reviewed: 2.16.5.C.l (Reports) 

2. Sustained. lnvestigntion classification when the investigator(s) determines, by n preponderance of the 
evidence, the alleged misconduct did occur by the subject officer. 

3 . Not Sustained. Investigation classification when the investigator(s) is unable to detennine one way or the 
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. 

4. Exonerated. Investigation cl[ISsilication where the investigalor(s) determines, by a preponderance of the 
e~idence, that alleged conduct in the underlying complaint did occur but did nol violate APD policies, 
procedures, or training. 

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the 
investigator(s) detennines, by a preponderance of the evidence, misconduct did occur that was not alleged in 
the original complaint (whether ere or internal complaint) but that other misconduct was discovered during 
the investigation, and by 11 preponderance of the e~idence, that misconduct did occur. 

6. Administratively Closed. lnvestig11tion classification where the investigator detennines: The policy 
violations ofa minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a cl11ss 7 
sanction, -the allegations are duplicative; -the allegations, even if true, do nol constitute misconduct; or -the 
invcstig11tion c11nnol be conducted becnuse of the lack ofinfonnation in the compl11int, and further 
investigation would be futile. 

Addjtjopal Comments; 

• 

• 

• 

• 
It was determined that PSA J did not complete crash report 23-0021498 (710975940) before 
the end of her shift as required and did not receive supervisor approval to hold the report 
beyond the end of her shift. 
The CPOA recommends a Written Reprimand 
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You have the right to appeal this decision. If you are not satisfied with the findings of the 
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of 
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA 
Advisory Board in a signed writing addressed to the CPOA Director. Please send your 
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include 
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no 
hearings will take place until regularly scheduled meetings occur. If your appeal request is 
filed timely you will be notified of when your appeal will be scheduled and more 
information will follow. Once normal procedures resume the appeal hearings will proceed 
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to 
modify the Director's findings your appeal must demonstrate one or more of the following: 

A} The findings by the Director had no explanation that would lead to the conclusion made; or, 
B) The findings by the Director were not supported by evidence that was available at the time of 

the investigation; or, 
C) The APO policy or APO policies that were considered by the Director were the wrong 

policies or they were used in the wrong way; or, 
D) The APO policy or APO policies considered by the Director were chosen randomly or they 

do not address the issues in your complaint. 

Administratively closed complaints may be re-opened if additional information becomes 
available. Please provide your additional information in writing to the CPOA Director as listed 
above. 

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter 
relating to the Chiefs handling of the complaint you may request a review of the complaint by 
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar 
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number. 
The review by the Chief Administrative Officer will not delayed as it is not dependent upon the 
Advisory Board. 

If you have a computer available, we would greatly appreciate your completing our client 
survey form at http://www.cabg.gov/cpoa/survey. 

Thank you for participating in the process of civilian oversight of the police, ensuring officers 
and personnel of the APO are held accountable, and improving the process. 

Sincerely, 
The Civilian Police Oversight Agency by 

.p./,a,,.,, '1t11ufl~ 
Diane McDermott 
Interim Executive Director 
(505) 924-3 770 

cc: Albuquerque Police Department Chief of Police 
3 
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