CITY OF ALBUQUERQUE L

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

Civilian Police Oversight Agency

Finding Letters of the CPOA

The CPOA Executive Director’s findings in each case are attached and listed below.
The following notifications of the findings were provided to the citizen during the month
of March 2023. The findings become part of the officer’s file, if applicable.

March 2023:

074-22 084-22 095-22 130-22 151-22 167-22
176-22 185-22 189-22 194-22 196-22 197-22
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217-22 219-22 227-22 230-22 240-22 244-22
250-22 252-22 258-22 259-22 261-22 264-22
265-22 271-22 272-22 281-22 031-23 041-23

Albuguerque - Making History 1706-2006



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Certificd Mail
7011 2000 0000 8968 6255

Re: CPC # 074-22

S on Behalf of 0

PO Box 1293 COMPLAINT:

'S submitted a complaint on behalfof ... O ‘hatalleged Mr. O called
the police to have a female removed from his residence after she locked him out. The
officers let the female pack up and remove everything she claimed was hers and didn't let

Albuguerque Mr.O  enter the residence to see what the female was packing. It was alleged that
§9,000.00 in cash, jewelry, clothing, and cologne were missing. Ms. S; - alleged that
Mr.O  was seeking the replacement of his belongings and for the officers to be

NM 87103 reprimanded for not knowing that Mr. C  called the police. Mr. O : said Sergeant O
asked him if he was a racist or called him a racist because he didn't know or speak with

any black people. Mr. O * said he didn't care about making a complaint against Sgt. O
for the comment.
www.cabq.pov

EVIDENCE REVIEWED;
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Ycs

APD Employee Involved: Sergeant O

Other Materials: n/a

Date Investigation Completed: November 28, 2022
1

Albuguergue - Making History 1706-2006



EINDINGS

Policies Reviewed:  Obey Orders 1.1.6.C.1 & Conduct 1.1.5.A.1

I. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a prepondesance of the
evidence, the alleged misconduct did eccur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not eccur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did oceur but did not violate APD policies,
procedures, or training.

i OO L

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by o prependerance of the evidence, that misconduct did oecur.

[]

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute 2 pattern of misconduct (i.e. a violation subject to a class 7

sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the D
investigation cannot be conducted because of the Jack of infermation in the complaint, and further

investigation would be futile.

Policy 1.1.6.C.1: The investigator determined, by clear and convincing evidence, that the
alleged misconduct did not occur or did not involve the subject officer. Sergeant O did
respond to the call for service but was not the primary officer. Sergeant O stood by with

O in a parking lot across from the residence while the primary officer conducted the
investigation. Mr. G and the female both called for the police, and the female had already
packed before the officers arrived. Sgt. O said the parties were kept separate to avoid
cscalation. Sgt. O said it the claim that someone called the police would matter but the
incident would still need to be investigated. Mr. Oi  had not filed a theft report and did not
have a list of the missing property. Sgt. O recorded the entire incident on her OBRD.

Policy 1.1.5.A.1: Sgt. O said she did not call or tell Mr. O he was a racist. A review of the
OBRD showed that Sgt. O made no such comment.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD pelicy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above,

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personne! of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

"‘..UJ,ZUM M. Aﬂ-cfw»ﬁ""

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Certified Mail
7011 2000 0000 8948 6255

Re: CPC # 074-22

8 on Behalfof 10

POBox1293 COMPLAINT:

S. submitted a complaint on behalf of O thatalleged Mr. O called
the police to have a female removed from his residence after she locked him out. The

Albuquerque officers let the female pack up and remove everything she claimed was hers and didn't let
Mr. G _ enter the residence to scc what the female was packing. It was alleged that
$9,000.00 in cash, jewelry, clothing, and cologne were missing. Ms. S alleged that
Mr. O was seeking the replacement of his belongings and for the officers to be

NM 87103 reprimanded for not knowing that Mr. O~ -alled the police.

www,cabq.gav

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Ycs
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Officer G
Other Materials: n/a

Date Investigation Completed: November 28, 2022
1
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EINDINGS

Policies Reviewed:  Obey Orders 1.1.6.C.1

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation clossification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that elleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training,

I R I

5. Sustained Violation Net Based on Original Complaint. Investigation clossification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {whether CPC or inlernal complaint) but that ather misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

L]

6. Administratively Closed. Investigation classification where the investigator determines: The policy
vielations of @ miner nature and do not constitute a patiern of misconduct {i.e. a violation subject 10 a class 7
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C 5:
Policy 1.1.6.C.1: The investigator determined, by clear and convincing evidence, that the
alleged misconduct did not occur or did not involve the subject officer. Officer G did respond
to the call for service but was not the primary officer. Officer G stood by with O .ina
parking lot across from the residence while the primary officer conducted the investigation.

O:  and the female both called for the police, and the female had already packed
before the officers arrived. Officer G did not recall Mr. G asking to cnter the residence. A
review of the OBRD showed that Mr. G said he should just go in and beat the female and
then wanted to know if he could wait inside; Officer G said not yet. Officer G said it
wouldn't matter who called for the police and that the outcome would be based on the
investigation. Mr. O had not filed a theft report and did not have a list of the missing
property. Officer G recorded the entire event on his OBRD.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'.‘JZ{’ fne '747.’.. A,().&W

Diane McDermott

Interim Executive Director
(505) 924-3770

-

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

'O Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE QOVERSIGHT AGENCY

March 22, 2023

Via Certified Mail
7011 2000 0000 8968 6255

Re; CPC # 074-22

S Behalf of 0]
COMPLAINT;

S ubmitted a complaint on behalf of C  thatalleged Mr.Q  called
the police to have a female removed from his residence after she locked him out. The

officers let the female pack up and remove everything she claimed was hers and didn't let
Mr. G enter the residence to seec what the female was packing. It was alleged that
$9,000.00 in cash, jewelry, clothing, and cologne were missing. Ms. S -alleged that

Mr.G  was seeking the replacement of his belongings and for the officers to be
reprimanded for not knowing that Mr. O:  called the police.

EVIDENCE REVIEWED:

Video(s): Ycs APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes
APD Employee [nterviewed: Yes

APD Employee Involved: Officer I

Other Materials: n/a

Date Investigation Completed: November 28, 2022

1
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FINDINGS

Policies Reviewed: ~ QObey Orders 1.1.6.C.1

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and cenvincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable 1o determine one way of the
other, by a preponderance of the evidence, whether the alleged misconduct either oceurred or did not occur.

4. Exonerated. Investigation classificstion where the investigator(s) determines, by a preponderance of the
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

I I

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {whether CPC or internal complaint) but that other misconduet was discovered during
the investigation, and by a preponderance of the evidence, that misconduet did occur.

L]

6. Administratively Closed. Investigation classification where the investigator determines: The policy

vielations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7

sanction, -the allegations are duplicative; -the allegations, even if true, de net constitute misconduct; or -the D
investigation cannot be conducted because of the lack of information in the complaint, and further

investigation would be futile.

\dditional C .
Policy 1.1.6.C.1: The investigator determined, by clear and convincing evidence, that the
alleged misconduct did not occur or did not involve the subject officer. Officer I did respond

to the call for service but was not the primary officer. Officer I arrived on the scene, was
advised he was not needed, provided O.  with a water, and departed.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Adpvisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint,

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personne! of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by
fal

"“,Uaf,luw M. AQI‘/W '

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 22,2023

Via Certified Mail
7011 2000 0000 B968 6255

Re: CPC # 074-22

S on Behalf of C
COMPLAINT:

Si submitted a complaint on behalf of O hatalleged Mr.G  <alled
the police to have a female removed from his residence after she locked him out. The

officers let the female pack up and remove everything she claimed was hers and didn't let
Mr.O  cnter the residence to see what the female was packing. It was alleged that
$9,000.00 in cash, jewelry, clothing, and cologne were missing. Ms. S alleged that
Mr.C  was seeking the replacement of his belongings and for the officers to be

reprimanded for not knowing that Mr. O.  called the police. Mr. 0. alleged Officer K
said he was a drug dealer and piil head.

EVIDENCE REVIEWED:

Video(s): Yes APD Repori(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes
APD Employee Interviewed: Yes

APD Employee Involved: Officer K

Other Materials: n/a

Date Investigation Completed: November 28, 2022

1

Albuguergue - Making History 1706-2006



EINDINGS

Policies Reviewed:  Obey Orders 1.1.6.C.1 & Conduct 1.1.5.A.1

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur er did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

O O

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not al leged in
the original complaint {whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

[]

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduet (i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the compluint, and further
investigation would be futile.

s dditional C .
Policy 1.1.6.C.1: The investigator determined, by clear and convincing evidence, that the
alleged misconduct did not occur or did not involve the subject officer. Officer K responded
to the call for service and was the primary officer. Officer K did not allow the female to pack
or take whatever she wanted; the female had already packed before the officers arrived and
only allowed her to take the items already packed and next to the front door. Officer K said
Mr.O.  wasn't allowed to enter the residence to prevent further issues and because there
was possibly a firearm inside the residence. The CAD showed Mr. C - and the female both
called for the police. Officer K said he believed both parties called for the police and that it
wouldn't matter who called first because officers don't respond and only offer to help the

reporting party. Mr. O, ‘ad not filed a theft report and did not have a list of the missing
property. Officer K recorded the entire incident on his OBRD.

Policy 1.1.5.A.1: A review of the OBRD showed that Officer K never said or called Mr.
O. adrug dealer or pill head.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Adyvisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the WIOng
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

-.‘!/4,% . d/&m

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Certified Mail
7011 2000 0000 8968 6255

Re: CPC # 074-22

8 ~on Behalfof. Or°

PO Box 1293 COMPLAINT;

8 submitted a complaint on behalf of C  thatallecgedMr.C  called
the police to have a female removed from his residence after she locked him out. The
e officers let the female pack up and remove everything she claimed was hers and didn't let
Mr.Q  cnter the residence to see what the female was packing. It was alleged that
$9,000.00 in cash, jewelry, clothing, and cologne were missing. Ms. S. alleged that

Mr.O  was seeking the replacement of his belongings and for the officers to be

NM 87103 reprimanded for not knowing that Mr. C  called the police.

www.cabq.gov
EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Officer T
Other Materials: 1/a
Date Investigation Completed: November 28, 2022
1

Albuguerque - Making Histery 1706-2006



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter, Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process,

Sincerely,
The Civilian Police Oversight Agency by

Yoo 1L erm—

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

I’O Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Certified Mail
7011 2000 0000 8968 6255

Re: CPC # 074-22

'3

rh on Behalf of L Qi
COMPLAINT:

S submitted a complaint on behalf of O  thatalleged Mr.C  called
the police to have a female removed from his residence after she locked him out. The
officers let the female pack up and remove everything she claimed was hers and didn't let
Mr.G  enter the residence to sec what the female was packing. It was alleged that
$9,000.00 in cash, jewelry, clothing, and cologne were missing. Ms. S allcged that
Mr.O  was secking the replacement of his belongings and for the officers to be
reprimanded for not knowing that Mr. O called the police.

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Sergeant M

Other Materials: n/a

Date Investigation Completed: November 28, 2022
1

Albuquerque - Making History 1706-2006



EINDINGS

Policies Reviewed:  Obey Orders 1.1.6.C.1

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did oceur by the subject officer.

3. Not Sustained. Investigation clossification when the investigatos(s) is unable to detcrmine one way of the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

I I

5. Sustained Violation Not Based on Original Complaint, Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

]

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the fack of information in the complaint, and further

investigation would be futile.

\dditional C .
Policy 1.1.6.C.1: The investigator detcrmined, by clear and convincing cvidence, that the
alleged misconduct did not occur or did not involve the subject officer. Sergeant M did
respond to the call for service but was not the primary officer. Sgt. M supervised the call for
service while officers restored the peace and made other arrangements for the female
involved. Paul O and the female both called for the police, and the female had already
packed before the officers arrived. Sgt. M said the parties were kept separate because of the
nature of the call, to prevent an altercation, and because of reports of a firearm inside the
residence. Sgt. M said it wouldn't matter who called for the police and that the outcome
would be based on the investigation. Mr. O.  had not filed a theft report and did not have a
list of the missing property. Sgt. M recorded the entire incident on her OBRD.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuguerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp//www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

U{,gww M. AQ&W |

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6132

Re: CPC # 084-22
Dear Mr., C

PO Box 1293 COMPLAINT:;

On 05/03/2020 Mr. C » reported he suspected his ex-wife was having an affair with a

guy. He went to confront her and she called the guy instead of the police. The guy came
B to the house and pointed a 45 Caliber at Mr. C, and then started shooting at him 4 to

5 times and one of the bullets went through his femur and he was bleeding. Mr, C
reported he was not a threat to anyone as he was not armed like the guy was. Police came
and did not take a statement from Mr. CJ took the guy's side as the guy was not
charged with attempted murder or child endangerment because of Mr. C i daughter
being present in the home during this entire incident.

NM 87103

www.cabq.gov

LVIDENCE REVIJEWED;
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved; Officer S
Other Materials; n/a

Date Investigation Completed: January 11, 2023
|

Albuguerque - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer,

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occu,

3. Not Sustained. Investigation classification when the investigator(s) is unable to determinc one way or the _I

O O O

Policies Reviewed:  2.60.4.A.5.b.e

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

3. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by n preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by & preponderance of the evidence, that misconduct did occur,

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7
sanction, -the allegations ere duplicative; -the allegations, even if true, do not constitute misconduct; or ~the
investigation cannot be conducted because of the Iack of information in the complaint, and further
investigation would be futile.

\dditional C .

It is determined by the preponderance of the evidence, that the alleged conduct in this

N

L]

L]

complaint occurred, but did not violate APD polices, procedures and/or training, Officer S.
conducted his preliminary investigation and contacted a specialized unit/detective to take
over the investigation due to the incident involving a firearm. Officer S did not have any
interaction with Mr. C due to his injuries. The specialized detective did interview Mr.

C Officer S did conduct some preliminary information gathering,



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days {inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hutp://'www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

-.‘__04,5,,,‘,, M. AQ.:»,W

Diane McDermott

[nterim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6132

Re: CPC # 084-22
Dear Mr. Ci

POBox1293  COMPLAINT:

On 05/03/2020 Mr. Ci : reported he suspected his ex-wifc was having an affair with a

guy. He went to confront her and she called the guy instead of the police. The guy came
Albuquerque to the house and pointed a 45 Caliber at Mr. Ci and then started shooting at him 4 to

5 times and one of the bullets went through his femur and he was bleeding. Mr. C
reported he was not a threat to anyone as he was not armed like the guy was. Police came
and did not take a statement from Mr. Cl took the guy's side as the guy was not
charged with attempted murder or child endangerment because of Mr. C’ laughter
being present in the home during this entire incident.

NM 87103

www.cabq.gov

EYIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Det. Z
Other Materials: n/a

Date Investigation Completed: January 11, 2023
1

Albuguerque - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing D
evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the invesligator(s) determines, by a preponderance of the D
evidence, the alleged misconduct did occur by the subject ofFicer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not oceur, —I

Policies Reviewed:  2.60.4.B.5.b.d.i

4, Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violale APD policies,
procedures, or training.

3. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) delermines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. [nvestigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject 10 a class 7
sanction, -the allegations are duplicative; -the aflegations, even if true, do not constitute misconduct; or -the

invesligation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C s
It is determined by the preponderance of the cvidence, that the alleged conduct in this
complaint occurred, but did not violate APD polices, procedures and/or training. Det. Z did
conduct an interview of Mr. C .. He reviewed the facts of the investigation with Officer
S. Det. Z determined with information from Officer S that the situation was a self-defense
situation and therefore did not arrest the shooter. Det. Z did inform Mr. C that he does
not make the final determination as that rested with the District Attorney. Det. Z informed
Mr.C - that he would submit his non-bias report because he was not taking anyone's side
in this investigation as he was only gathering information to complete his report.




You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'-*.,Qf,zum,, M. AQEM».%’"

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov
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CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Email

Re: CPC # 095-22

COMPLAINT:
M reported that Officer R threatened to arrest him if he did not identify himself and

advised M that he was going to trespass him. M -eported that he asked Officer R if
he was being detained or if he was free to leave so he can pick up his order. Officer R
advised him yes, he was free to go but continued to ask more questions and became
emotional which resulted in Officer R acting apgressively and wrongfully detaining him.

EYIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed:

APD Employee Interviewed: Yes
APD Employee Involved: Officer R
Other Materials: n/a

Date Investigation Completed: December 16, 2022

1
Albuguerque - Making History 1706-2006



FINDINGS

Policies Reviewed: 1.1.5.A1

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

I- 3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
| other, by a preponderance of the evidence, whether the alleged misconduct either oceurred or did not aceur.

Policies Reviewed: 2.714.A.1

| 4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

3. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the cvidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or intermal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

|— 6. Administratively Closed. Investigation classification

where the investigator determines: The policy
| violations of a minor nature and do not constilute a pattern of misconduct (i.e. a violation subject to a class 7
| sanction, -the allepations are duplicative; «the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the compluint, and further
i investigation would be futile.

s dditional C :

2.71.4.A.1 A review of the available lape! video showed that Officer R initially asked the
complainant to leave the property, however, the security guard who was the proprietor of the
property wanted the complainant to be served a Criminal Trespass Notice. The complainant
was detained during the process of determining the complainant's identity. The complainant
was given a copy of the CT notice, a copy was also given to the security guard. Once the

complainant was given the CT notice he was cleared to leave the scene.

1.1.5.A.1 A review of the lapel video showed Officer R was not disrespectful,

unprofessional, acting aggressively, raising his voice, or demanding. Furthermore, the CPOA
investigator did not observe Officer R present as angry, or arrogant. Officer R did not delay

in calling a supervisor and the complainant asked only once.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur, If your appeal request is
filed timely you will be notified of when your appeal will be scheduted and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above,

If you are not satisfied with the final disciplinary decision of the Chief of Palice or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

e -

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Email

Re: CPC # 095-22

PO Box 1293 COMPLAINT:

The complainant (M reported that Officer J tried to be manipulative and stated that he
was going to speak to the security guard and let him know that M~ was working for
Albudue Grub Hub and it would be up to the security guard whether he wanted to proceed with
uquerque \ N . .
trespassing charges. M advised that per the complaint that he requested a supervisor
and when the supervisor arrived he tried to be manipulative with him. M stated that the

APD supervisor tried to trick him into getting out of his vehicle so he could handcuff
NM 87103 him.

www.cabq.gov
EVIDENCE REVIEWED:
Video(s): Yes APD Repori(s): Yes CAD Repori(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed:
APD Employee Interviewed: Yes
APD Employee Involved: Officer J
Other Materials: n/a
Date Investigation Completed: December 16, 2022
1

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed: 1.1.5A.1

1. Unfounded. Investigation classification when the investigater(s) determines, by ¢lear and convincing 7]
evidence, that alleged misconduct did not occur or did not involve the subject officer.

- DE—— |

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the |D
evidence, the alleged misconduct did occur by the subject officer, |

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. ID

! 4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the '
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, [I
procedures, or training.

| 5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during L

the investigation, and by a preponderance of the evidence, that misconduct did oceur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to 2 class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the lack of information in the complaint, and further

investigation would be futile,

After a review of the lapel videos, the CPOA investigator did not observe Officer J being
manipulative or ask the complainant to exit his vehicle so he could handcuff him. Officer J

did offer to go with the complainant to pick up his food order. The complainant (V. )
refused and did not at any time exit his vehicle.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPQA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Adyvisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above,

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civitian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

-.\._045,,,,,, M, AﬂW

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6125

Re: CPC # 130-22
Dear Mr. Al
COMPLAINT:

Al r submitted a complaint alleging that Officer P unholstered his firearm
during an encounter in the Southeast substation.

Mr. A advised that he pulled into the Southeast substation to report a vehicle that
had crashed into a curb. Mr. A r advised that he was met by a police officer who at
first he did not know that he had drawn his gun. He saw 2-3 other officers come up to
him and he began to inform them of what he had seen and noticed that the officer in
question (Officer P) had his weapon at the low and ready position.

EVIDENCF REVIEWED:
Video(s): Yes APD Report(s): N/A CAD Report(s): N/A
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Officer P

Other Materials:

Date Investigation Completed: November 17, 2022

l

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed: 2. 52 4 F. l .e and 1.1.5.C.2

1. Unfounded. Invesugunon clussﬂ" ication when the 1nvest|gatur(s) delermmcs, by clear and convincing /I
| evidence, thnl alleged tmscunduct did not occur or did not mvolve the sub_;ecl ofi‘ icer.

2, Sustained. Investigation classification uhcn the investigator{s) delermmes by a preponderance of the D
evidence, the alleged mlsconduct did occur by the subject officer.

3. Not Sustained. lnvesngnlmn classn[' cation when the |mcsugalor(s) is unnble to determinc one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred ot did not occur. ID
| : S —— : _ SO -

| 4 Exeonerated. {n\esllgntmn cIaSSIﬁcat:on where the mvcsugntor(s) detemlmes, bya prepondcmnce ol' the

|
| evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, |
procedures, or training. |

5. Sustained Violation Not Based on Ongmnl Cnmplnmt Imestlgauon classification where the |
investigatot(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in [
| the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during |D
| the :mcsugnuon and by a prepondemnce ol the evidence, that misconduct did occur. |

| 6. Administratively Closed. Investigation classification where the investigator determines: The policy .
violations of a minur.nntum and d? not constitute a pattern of m_isconduct (i.¢. a violation subject to a class 7 'D
sanction, ~the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

s dditional C i

Mr. Al *reported in his complaint and interview that Officer P drew his firearm,

however, he kept it at a low and ready position and did not point his firearm at him. A review

of officers OBRD does not specifically focus on or capture Officer P unholstering his firearm
and holstering his firearm, however, all statements agree that the firearm was not pointed at

Mr. A - . and lapel videos do not show a firearm raised. Having a weapon at low ready

is not a reportable show of force. Policy does not dictate when a firearm may be unholstered.

The officers all expressed some concern at Mr. A . s intentions originally and had a

different perception of the situation than Mr. A . :intended. The interaction was less

than a minute long and the firearm holstered when the officer understood Mr. A 5

intention.

Mr. A claimed in his interview that Officer P used profanity when speaking with

him. The lapel videos showed there was no profanity used by Officer P.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Directer within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days {inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board,

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

INM 87103

www.cabg.pov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6125

(1% )

Re: CPC # 130-22
Dear Mr. A
COMPLAINT:

A r submitted a complaint alleging that Officer P unholstered his firearm
during an encounter in the Southeast substation.

Mr. A 1dvised that he pulled into the Southeast substation to report a vehicle that
had crashed into a curb. Mr. £ r advised that he was met by a police officer who at
first he did not know that he had drawn his gun. He saw 2-3 other officers come up to
him and he began to inform them of what he had seen and noticed that the officer in
question (Officer P) had his weapon at the low and ready position.

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): N/A CAD Repori(s): N/A
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Officer D

Other Materials:

Date Investigation Completed: November 17, 2022
1

Albuguerque - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing —’
evidence, that alleged misconduct did not occur or did not invelve the subject officer.

2. Sustained. Investigation classification when the investigatoe(s) determines, by a preponderance of the }
evidence, the alleged misconduct did occur by the subject ofTicer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a prependerance of the cvidence, whether the alieged misconduct either occurred or did not occur. I:'

Policies Reviewed: 28.5.A

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that nlleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did oceur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 I:l
sanction, -the allegations are duplicative; -the allegations, even if irue, do not constitute misconduct: or -the
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

Mr. A ‘er did not report any complaints pertaining to Officer D. The CPOA Investigator

conducted a search utilizing Evidence.com for OBRD videos related to this incident
including deleted videos. CPOA Investigator was not able to locate the OBRD video for
Officer D.

A review of the OBRD video footage provided by Officers P and D showed that officer D
did not interact or have contact with Mr. A - Officer D was not the primary officer
named in the complaint. The situation was not a call to service and occurred quickly.
Officer D advised that once he realized that there was no immediate threat and the other

officers were able to take care of the situation, there was no need for him to have interaction
with Mr. A



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not defayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hutp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

‘QL&.W, 4’) 4& AﬂM

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuguerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

Via Certified Mail
7011 2000 0000 8968 6156

Re: CPC # 151-22
Dear Ms. L.
COMPLAINT:

Ms. L submitted a citizen complaint report that there was a police vehicle
with an officer in the vehicle parked at a house party where music was being blasted from
a Mazda vehicle, and some people started messing around with the APD vehicle's
loudspeaker. Ms. L reported that the loud music shook all the neighbor's windows,

and the officer did not do anything about it. Ms. L reported that a video was
available.

EVIDENCE REVIEWED;

Video(s): Yes APD Report(s): No CAD Repori(s): No
Complainant Interviewed: Yes Witness(es) Interviewed: No
APD Employee Interviewed: N/A

APD Employee Involved: N/A

Other Materials: Emails

Date Investigation Completed: December 2, 2022

1

Albuguerque - Making History 1706-2006



EINDINGS

| 1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing :D
| evidence, that alleged misconduct did not occur or did not involve the subject officer, l

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the I:l
cvidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. —l

i 4. Exonerated, Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, ‘I
| procedures, or training,

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the l

| investigntor(s) determines, by a preponderance of the cvidence, misconduct did occur that was not alleged in

| the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
| the investigation, and by a preponderance of the evidence, that misconduct did oceur, |

Policies Reviewed: None

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7 i
sanction, -the allegations arc duplicative; -the allegations, even if true, do not constitute misconduct; or -the ! /
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile,

No Officer was identified. The evidence shows that APD vehicle was totaled in a crash
incident on 03/16/2022, and from that date to current, the vehicle has been in storage at Pino
Yards and will be salvaged. The complainant reported that the incident occurred on

06/11/2022; vehicle W114 had been in storage at Pino yard since 03/16/2022. The

investigation cannot be conducted because of the lack of information in the complaint, and
further investigation would be futile.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way:; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

[f you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personne! of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'-1_0{,50,,0 “M. AQLIM-J‘V’

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6095

Re: CPC# 167-22

E
COMPLAINT:

B tbmitted a complaint that alleged Officer O should not have given her
any traffic citations, and none of the citations were true. Ms. B+ : reported that she

received a speeding citation and could not have been speeding.

EVIDENCFE REVIEWED:

Video(s): Yes APD Repori(s): N/A CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: N/A
APD Employee Interviewed: Yes

APD Employee Involved: Officer O

Other Materials: Traffic Citations

Date Investigation Completed: January 17, 2023

Albuguerque - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing D
evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a prepanderance of the D
evidence, the alleged misconduct did aceur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct cither accurred or did not occur. D

Policies Reviewed:  1.1.5.A.4 (Public Welfare)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
pracedures, or training,

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did oceur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduet was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct {i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the lack of information in the complaint, and Further
investigation would be futile,

\dditional C .
It was determined that the traffic stop conducted by Officer O and the citations issued to Ms.

B » were within the scope of Officer O's duties and that the interaction was conducted
professionally.




You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

UJ,W, M. AQ&W

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Maii
7011 2000 0000 8968 6118

Re: CPC # 176-22

Decar Ms. C

COMPLAINT;

Ms. C reported that a friend called her and advised that the police had detained her
son. Ms. Ci reported that at no time did the police explain to Ms, € what had

transpired. Ms. Cl reported that the police had no reason to detain Mr. C who
was minding his own business going to a friend's house. Ms. C reported that her son
was self-harming, banging his head inside the police car. Ms. Ct  :reported that APD
refusedtolet Ms. C. ztalk to Mr. C Ms. C : Teported that at no time did

officers tell Ms. Ct vhy her son was being detained or why or how Mr. CJ hurt

himself. Ms. C; *ported that Mr, C *advised her that the officers detained him,
did not tell him anything, and they attacked him.

EVIDENCE REVIEWED;
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: No Witness(es) Interviewed: No

APD Employee Interviewed: Yes

APD Employee Involved: Sergeant H
Other Materials; n/a

Date Investigation Completed: December 1, 2022

1

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed:  Procedural Order 2.22.4.C.1.a

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the I
evidence, the alleged misconduct did occur by the subject officer,

3. Not Sustained. Investigation classification when the investigator(s) is unable (o determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. D

Policies Reviewed:

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the D
procedures, or training.

5. Sustained Violation Not Based on Original Complaint, Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did oceur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did occur.

Policies Reviewed:  Procedural Order 2.52.4.F.1

6. Administratively Closed. Investigation classification where the investigator determines: The policy

vielations of 8 minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the /
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

A dditional C A
Procedural Order 2.22.4.C.1.a- OBRD video confirmed atleast two separate officers spoke

with Ms. Ci about Mr. C . Officer H updated Ms. C. “on why officers detained
M. C and why officers took Mr. Cl into custody.

Procedural Order 2.52.4.F.1-The allcgations of use of force were investigated by Internal
Affairs Force Division, please refer to Force Report Number F 2022-282. The CPOA will
Administratively close this portion of the investigation via duplicate investigation.

A review of the OBRD videos confirmed that Ms. C r never asked to talk to her son, and
none of the officers on the scene advised Ms. Ci * that she could not talk to her son.
While on scene at the location where the use of force occurred, Ms. C. z advised Sergeant
H that she knew Mr. Ci probably did not want to see Ms. C' ¢, so she would stand
back and let them do their thing.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur, If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD palicies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.govicpoa/survey.

-Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

‘J),L.g,,h‘, M. ADW

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.caby.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6118

Re: CPC# 176-22

Dear Ms. C

COMPLAINT:

Ms. C : reported that the police had no reason to detain Mr. C , who was
minding his own business going to a friend's house. Ms. C » reported that her son was

self-harming, banging his head inside the police car. Ms. Chavez reported that she did not
find out about that until she arrived at the hospital because APD refused to let Ms.

C talk to Mr. C Ms. Cl reported that Mr, Cl adviscd her that the
officers detained him, did not tell him anything, and they attacked him. Ms. C

reported that the female officer screamed at Mr. C like a psychopath even though
she knew Mr, C had mental issues.

EVIDENCFE REVIEWED:

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: No Witness(es) Interviewed: No

APD Employee lnterviewed: Yes

APD Employee Involved: Officer R

Other Materials: I/a

Date Investigation Completed: December 1, 2022

1

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed:  General Order 1.1.5.A.1

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did net involve the subject officer.

N

2. Sustained. Investigation classification when the investipator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

Policies Reviewed:

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

O O O

5. Sustained Viclation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did oceur,

[]

Policies Reviewed:  Procedural Qrder 2.52.4.F.1

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of miscenduct (i.c. a violation subject to a class 7
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile,

s dditional C 5:
General Order 1.1.5.A.1-After a review of the OBRD videos, the CPOA Investigator did not
observe Officer R ever scream at Mr. C , per the complaint.

Procedural Order 2.52.4.F.1-The allegations of use of force were investigated by Internal
Affairs Force Division, please refer to Force Report Number F 2022-282. The CPOA will
Administratively close this portion of the investigation via duplicate investigation.

A review of the OBRD videos confirmed that Mr. C asked Officer R what he was
being arrested for; Officer R advised Mr. C  that he was not being arrested; he was just
being detained for possession of marijuana and a deadly weapon.

A review of the OBRD videos confirmed that Ms. C’ never asked to talk to her son, and
none of the officers on the scene advised Ms. C. that she could not talk to her son.
While on scene at the location where the use of force occurred, Ms. C advised Sergeant
H that she knew Mr. C’ probably did not want to sce Ms. C so she would stand
back and let them do their thing.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10, In order for the Adyvisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

(/4,% M. AMOW

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8958 6118

Re: CPC # 176-22
Dear Ms, C

COMPLAINT:

Ms. C - reported that a friend called her and advised that the police had detained her
son.Ms. C _orted that at no time did the police explain to Ms. Ci what had
transpired. Ms. C) eported that the police had no reason to detain Mr. Cl , who
was minding his own business going to a friend's house. Ms. Ci - reported that her son
was self-harming, banging his head inside the police car. Ms. C reported that APD
refused to let Ms. C. _talk to Mr. C' .Ms. Cl reported that at no time did
officers tell Ms. Ci why her son was being detained or why or how Mr. C7 urt
himself. Ms. Ci reported that Mr. Cl advised her that the officers detained him,

did not tell him anything, and they attacked him.Ms. C reported that APD spoke to
Mr.C . without consent

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: No Witness(es) Interviewed: No

APD Employee Interviewed: Yes
APD Employee Involved: Officer H

Other Materials; n/a

Date Investigation Completed: December 1, 2022
1

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed:  Procedural Order 222.4.C.1.a

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not oceur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the D
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. '

Policies Reviewed:  Procedural Order 2.22.4.B.1

4, Exonerated. Investigation classification where the investigator(s) determines, by & preponderance of the 1

evidence, thal alleged conduct in the underlying complaint did occur but did not violate APD policics, _
procedures, or training.

3. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint {whether CPC or internal complaint) but that other misconduct was discovered during I:I
the investigation, and by a preponderance of the evidence, that misconduct did occur.

Policies Reviewed:  Procedural Order 2.524.F.}

7
6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to o class 7
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the /
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

A dditional C 5:
Procedural Order 2.22.4.C.1.a- OBRD video confirmed atleast two separate officers spoke
with Ms. C, bout Mr. C Officer H updated Ms. C on why officers detained

Mr. C. and why officers took Mr. Ct into custody.

Procedural Order 2.22.4.B.1-After Mr. invoked the 5th, Officer H no longer
questioned Mr. C° about the potential“delinquent act,”Per the OBRD video, while at the
hosptial Ms. Ci advised officers that officers could talk to Mr. C,

Procedural Order 2.52.4.F.1-The allegations of use of force were investigated by Internal
Affairs Force Division, please refer to Force Report Number F 2022-282. The CPOA will
Administratively close this portion of the investigation via duplicate investigation.

A review of the OBRD videos confirmed that Ms. C never asked to talk to her son, and
none of the officers on the scene advised Ms. C’ that she could not talk to her son.
While on scene at the location where the use of force occurred, Ms. Ct advised Sergeant

H that she knew Mr. C’ crobably did not want to see Ms. 50 she would stand
back and let them do their thing.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabqg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

2\__‘2(,50,,_, “. AQ&W.%’“

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

'O Box 1293

Albuguerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6118

Re: CPC # 176-22

Dear Ms. C

COMPLAINT:
Ms. C
came to her door again on 07/13/2022 to intimidatc and harass them.

EVIDENCE REVIEWED:

Video(s): Yes APD Report(s): No CAD Report(s): No
Complainant Interviewed: No Witness(es) Interviewed: No
APD Employee Interviewed:

APD Employee Involved: Detective L

Other Materials: CIT Notes and recorded phone conversation

Date Investigation Completed: December 1, 2022

: reported that afier she called and asked APD to stop harassing them, APD

Albuguerque - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged miseonduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either oceurred or did not occur.

Policies Reviewed:  General Order 1.1.5.C.3

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
ptocedures, or training.

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by # preponderance of the evidence, that miscanduct did occur.

6. Administratively Closed. Investigntion classification where the investigator determines: The policy
violations of 2 minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to o class 7
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C .

General Order 1.1.5.C.3-Detective L confirmed he tried to reach out several times, but his

intent was to offer resources to Mr. Ci and Ms, Ci . Detective L did not

communicate further with Ms. CI - after the phone call on 08/09/2022 when Ms. C

advised for officers to never return to her property.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Inciude your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hiip://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'-x_Q{,.gUM M. Ap_&w_ﬁ?"’“

Diane McDermott

Interim Executive Director *
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Certified Mail
7011 2000 0000 B968 6118

Re: CPC# 176-22
Dear Ms. C

PO Box 1293 COMPLAINT:

Ms. C -eported that on 06/27/2022, while she was out with Mr. C she

reviewed her security cameras and 3 Investigators dressed in full gear with guns werc

pounding on their front door trying to intimidate Ms. C nd Mr. C
Albuquerque

Ms C - reported that Detective J left a card and Detective J was the same Detective

she saw speaking to Mr. C* at the hospital without her knowledge or permission.
NM 87103

www.cabg.gov
EVIDENCE RFVIEWED:
Video(s): No APD Report(s): No CAD Repori(s): No
Complainant Interviewed: No Witness(es) Interviewed: No

APD Employee Interviewed: Yes
APD Employee Involved: Detective J

Other Materials; CIT Notes

Date Investigation Completed: December 1, 2022

1
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1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the aileged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable 1o determine one way or the

other, by a preponderance of the evidence, whether the alicged misconduct either occurred or did not occur.

O O 0O

Policies Reviewed:  General Order 1.1.5.C.3

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

N

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, miscenduct did occur that was not alleged in
the original complaint (whether CPC or inlernal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur,

—

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. o violation subject to a class 7
sniction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be [utile.

L]

\dditional C s:
General Order 1.1.5.C.3-Duc to Ms. C’ a0t reaching out to the CPOA Investigator, the
CPOA Investigator was unable to review Ms. Ci s security footage of the alleged
incident.

Detective J stated he was a plain clothes Detective, but they wore tactical vests. Detective J
stated that per policy, he wore a magazine, handcuffs, and a gun on his belt. Detective J
stated that during home visits, he wore his ballistic vest, which identified them as police

officers.

Detective J stated he probably did knock on the door pretty hard, but only because he wanted

to let them know he was there and why he was there.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at htip://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'.‘__04’:0% M, AQ&M»W‘

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 3, 2023

Via Certified Mail
7011 2000 0000 8968 6149

Re: CPC # 185-22
Dear Ms. S.
COMPLAINT:

Ms. £ *alleged an argument escalated between her daughter and her ex. Her ex pulled his
car over in front of a witness residence and started choking her daughter. Her daughter defended
herself, punching her father. Her sister opened the door and both her daughters got out.
Witnesses recorded the incident. Ms. S acknowledged the video did not show physical
contact, however, yelling can be heard. The report stated her one daughter only heard her father
and sister arguing, but no physical violence. However, her daughter never shared what happened
in the truck because neither child was asked what happened by police. Procedures in making the

children were safe were not followed. Ofcr L refused to g0 to the witnesses' home to review the
evidence.

EYIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Ofcr L
Other Materials: cyfd findings letter, witness video

Date Investigation Completed: November 30, 2022

1
Albuguerque - Making History 1706-2006



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by

the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar

days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.
The review by the Chief Administrative O

fficer will not delayed as it is not dependent upon the
Adbvisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hltp://www.cabq.gov/cpoa/sur\'ey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'--u__Q{,.:UM “M, AQ&W

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

Via Email

Re: CPC # 189-22

Mr. L

COMPLAINT;

Mr. 3 . ‘ad alleged the police came to his apartment and forced him out.
Mr.D . Wanted compensation because he sajd the police injured his shoulders
when they grabbed him, twisted hijs arms, and held him up against the wall, Mr.

D . said he did not commit any crimes, did nothing wrong, and wanted the officers
terminated.

EVIDENCE REVIEWED;

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: N/A
APD Employee Interviewed: N/A

APD Employee Involved: Officer F

Other Materials; IAFD use of force investigation

Date Investigation Completed: December 13, 2022

Albuguerque - Making History 1706-2006



EINDINGS

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing D
| evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a prependerance of the L
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation ¢lassification when the investigator(s) is unable to determine one way or the

other, by a preponderance of the evidence, whether the alleged misconduet either occurred or did not oceur. —l

| 4. Exonerated. Investigation classification where the investigator(s} determines, by a preponderance of the

| evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, L
' procedures, or training.

—————

3. Sustained Violation Not Based on Original Complaint. Investigation classification where the
| investigator(s} determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
| the origina! complaint (whether CPC or internal complaint) but that other misconduct was discovered during
[ the investigation, and by a preponderanez of the evidence, that misconduct did occur.

Policies Reviewed:  2-52-4-F-1

| 6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 '
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
| investigation cannot be conducted because of the lack of information in the complaint, and further

| investigation would be futilg.

\dditional C z
The original investigation of this case centered around a use-of-force incident that occurred
on 8/4/2022 and involved two APD Officers and Mr. D .- The use of force by both
officers was classified as a level 2 resisted handcuffing with a complaint of pain.

The Internal Affairs Force Division of the Albuquerque Police Department investigated this
use of force incident. As a result of that investigation, and “based on the preponderance of
evidence, the use of force (was) found to be in compliance with all applicable APD policies,
City, State or Federal laws. Both officers were found to be in compliance with the level of
force used on Mr. D Officers were called because Mr. D« ./ threatened suicide.
After a review of the evidence presented in the IAFD Investigative Form of the use of force
investigation, the interview with Mr. D .’» multiple lapel videos, interviews with the
involved officers, and investigative reports, the investigator found no inconsistencies or
uncovered additional evidence not reported or investigated.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed

as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to

modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Director were the wrong

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hltp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by
Fal

'.«__Um,w e’ 7 AQ&W

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

Via Email

Re: CPC # 189-22

Mr.LC
PO Box 1293 COMPLAINT:
Mr. 1 1ad alleged the police came to his apartment and forced him out.
Mr. D. . wanted compensation because he said the police injured his shoulders
Albuquerque when they grabbed him, twisted his arms, and held him up against the wall. Mr.
" . said he did not commit any crimes, did nothing wrong, and wanted the officers
terminated.
NM 87103
www.cabg.gov
EYIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: N/A
APD Employee Interviewed: N/A
APD Employee Involved: Officer S
Other Materials: IAFD use of force investigation
Date Investigation Completed: December 13, 2022
1

Albuguerque - Making History 1706-2006



EINDINGS

1. Unfounded. Investigation classification when the investigator(s} determines, by clear and convincing —l
evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) dete
evidence, the alleged misconduct did occur by the subject officer.

rmines, by a preponderance of the I

| 3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur,

L]

i 4. Exonerated. Investigation classification where the investigator(s) determines, by a prependerance of the

{ evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
. procedures, or training.

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in |
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during

| the investigation, and by a preponderance of the evidence, that misconduct did occur.

-

Policies Reviewed:  2-52-4.F-1

- e s - —_— e — ——— S —
1

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct {i.e. a violation subject to aclass 7 _
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the /
investigation cannot be conducted because of the lack of information in the complaint, and further

investigation would be futile,

\dditional C s:
he original investigation of this case centered around a use-of-force incident that occurred on
8/4/2022 and involved two APD Officers and Mr. D« . The use of force by both

officers was classified as a level 2 resisted handcuffing with a complaint of pain.

The Internal Affairs Force Division of the Albuquerque Police Department investigated this
use of force incident. As a result of that investigation, and “based on the preponderance of
evidence, the use of force (was) found to be in compliance with all applicable APD policies,
City, State or Federal laws. Both officers were found to be in compliance with the level of
force used on Mr. D« Officers were called because Mr. Donnelly threatened suicide.
After a review of the evidence presented in the IAFD Investigative Form of the use of force
investigation, the interview with Mr. D multiple lapel videos, interviews with the
involved officers, and investigative reports, the investigator found no inconsistencies or
uncovered additional evidence not reported or investigated.

Therefore, Mr. D _"'s complaint was found to be duplicative and was administratively
closed.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

"‘..Q{.Jcmo M. ‘\p i

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albugquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 27, 2023

Via Certified Mail
7011 2000 0000 8968 6309

Re; CPC # 194-22

Mr. M.

COMPLAINT:

Complainant . M ‘eported being arrested on 08/26/2022 at 15:00 hours for felony

criminal damage. M. said he was thrown to the ground, then thrown on a gurney and

strapped with chains; he also said restraints were too tight causing injury and a female officer
gave him an injection in the neck.

EVIDENCE REVIEWED:

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness{es) Interviewed: Yes
APD Employee Interviewed: Yes

APD Employee Involved: Ofcr A

Other Materials: n/a

Date Investigation Completed: December 27, 2022

Albuguerque - Making History 1706-2006



Policies Reviewed: 2,524 F.la

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not invelve the subject officer.

2, Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the D
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. I:,

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did oceur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C R
Afler the completion of interviews and review of OBRD videos, there was no evidence noted to
suggest Ofcr A used force on Mitchell at any point on 08/26/2022. This investigation has determined
allof M allegations are refuted by the available evidence. An 1A Pro search for a force

investigation involving complainant Mitchell was conducted. Search revealed there was no
investigation on M allegations because no reportable force occurred.

Mitcheil also alleged being tortured by unknown officers, unknown officers playing mind games,
unknown officers were involved in human-trafficking, unknown officers kicked an individual off a
bridge. M..._.._.. ~as unable to address any of the allegations listed above; due to an inability to
elaborate or provide evidence to support the claims. On video v was observed to allege rape
from Ofcr A, but video evidence refuted the allegation. Sgt. T attempted to assist M and

investigated his claims on the date of incident, but the available evidence showed no violation of
policy occurred.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

‘1,()4,zuh¢, . A,/)_cfw»..i?"

Diane McDermott

Interimn Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 27, 2023

Via Certified Mail
7011 2000 0000 8968 6309

Re: CPC# 194-22

Mr. M’

COMPLAINT:

Complainant M -eported being arrested on 08/26/2022 at 15:00 hours for felony
criminal damage. M aid he was thrown to the ground, then thrown on a gurney and

strapped with chains; he also said restraints were too tight causing injury and a female officer
gave him an injection in the neck.

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Ofcr H

Other Materials: n/a

Date Investigation Completed: December 27, 2022
1

Abbuguerque - Making History 1706-2006



Policies Reviewed: 2524 F.1a

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not invelve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the l
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the |
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. D

4. Exonerated. Investigation clussification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did net violate APD policies, |:|
pracedures, or training.

5. Sustained Vielation Not Based on Original Complaint, Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during I:I
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject 1o a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C (s:
After the completion of interviews and review of OBRD videos, there was no evidence noted to
suggest Ofcr H used force on M at any point on 08/26/2022. This investigation has determined
all of M allegations are refuted by the available evidence. An 1A Pro search for a force

investigation involving complainant M was conducted. Search revealed there was no
investigation on M: allegations because no reportable force occurred.

M, -Iso alleged being tortured by unknown officers, unknown officers playing mind games,
unknown officers were involved in human-trafficking, unknown officers kicked an individual off a
bridge. M’ was unable to address any of the allegations listed above; due to an inability to
elaborate or provide evidence to support the claims. On video Mi ' was observed to allege rape
from Ofcr A, but video evidence refuted the allegation. Sgt. T attempted to assist M. and

investigated his claims on the date of incident, but the available evidence showed no violation of
policy occurred.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as listed
above.

¥

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personne! of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Q{, e, 4’17{. AQ&W

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Email

Re: CPC # 196-22

B
PO Box 1293
COMPLAINT:
Mr. ( 8: 1 had alleged that when he approached four officers near Zuni and
Georgia St SE on a traffic incident, he stopped to record the event per his First
Albuquerque

Amendment Right. During that time, he documented the police vehicle numbers. Afier
he had finished recording, An APD police car, unit T-61, followed and tailgated him as
he drove from Zuni and Georgia towards Lead and Columbia. The officer in T-61

NM 87103 followed him closely at one point to run his license plate. Mr. B, 1felt there was no

probable cause for this action and that the officer could have driven around him because
no one else was on the road.

www.cabq.gov

LVIDENCE REVIFWED;
Video(s): Yes APD Report(s): N/A CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: N/A

APD Employee Interviewed: Yes
APD Employee Involved: Officer R
Other Materials: n/a

Date Investigation Completed: December 15, 2022

1
Albuquerque - Making History 1706-2006



EINDINGS

Policies Reviewed: 1.1.6.D.2.a

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged miseonduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidencc, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

O o O

3. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {(whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

[

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct: or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile,

\dditional C 5
After review, the evidence is clear and convincing that Officer R was never on the traffic
incident scene and therefore was never motivated to retaliate by following and tailgating Mr.
B. after he had finished recording the officers during the traffic incident, as Mr.

B. said was the reason. Mr. B: 's evidence of the recorded incident, uploaded
onto his YouTube channel, captured all four police vehicles on the scene, but T-61 was not
one of them, corroborating what Officer R said that he was not on the scene. Additionally,
the officer's lapel video and the computer aided dispatch (CAD) report did not capture police

car T-61 on the scene of the traffic incident. It was merely coincidental that Officer R was on
the road to his next call at the same time as Mr. B



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available, Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the comptaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Ve #e

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 3, 2023

Via Email

Re: CPC# 197-22

Q i=A1
POBox 1293 COMPLAINT:
Q A submitted a complaint that alleged their recovered
stolen vehicle contained drug paraphernalia and a heavy odor of fentanyl but the officers
Albuquerque allowed Mx. Q A to leave the scene in the vehicle without a care in the
world for their safety.
NM 87103
www.cabg.gov
EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Sergeant H

Other Materials: n/a

Date Investigation Completed: December 19, 2022

1
Albuguerque - Making History 1706-2006



EINDINGS

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing II:'
evidence, that atleged misconduct did not occur or did not involve the subject officer. I
i 2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the I:I
:L evidence, the alleged misconduct did occur by the subject officer.

ot 35 e — a—

| 3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. I:l

Policies Reviewed:  1.1.6.C.1 (Conduct)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, /
procedures, or training.

|_5. Sustained Violation Not Based on Original Complaint. Investigation classification where the

| investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in ‘I
| the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during

| the investigation, and by a preponderance of the evidence, that misconduct did occur,

| 6. Administratively Closed. Investigation classification where the investigator determines: The policy
| violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7

| sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the I
| investigation cannot be conducted because of the lack of information in the complaint, and further |
| investigation would be futile. |

! I I.IO ] C_ N I .
1.1.6.C.1: It was determined that Sergeant H advised Q A riz that
the vehicle was recovered in a known drug area, and the vehicle was disgusting, smelled like

fentanyl, and wasn't safe for anyone. When asked, Sgt. H advised Mx. Quintana-Armendariz
that the officers dealt with the odor daily and that the vehicle was okay to drive.

Another officer collected and removed the items that Mx. Q A -equested be
removed from the vehicle. There was no visible smoke inside the vehicle, and the doors to
the vehicle had been open for approximately an hour, with officers going in and out without

issue. Mx. Q A < entered the vehicle and left the scene, knowing that drugs
had been present in the vehicle. The officers had no justification for denying Mx.
Q- ~A7 ~ access to the vehicle,



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above,

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'-«__Q{,gw M. AQ&WW"

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 3, 2023

Via Email

Re: CPC # 197-22

Q -A:
PO Box 1293 COMPLAINT:

Q. A submitted a complaint that alleged their recovered
stolen vehicle contained drug paraphernalia and a heavy odor of fentanyl but the officers
allowed Mx. Qr -A 10 leave the scene in the vehicle without a carc in the

QUL TS world for their safety.

NM 87103

www.cabg.gov
EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness{es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Officer S

Other Materials: NMOneSource.com Documents

Date Investigation Completed: December 19, 2022
1

Albugquerque - Making History 1706-2006



EINDINGS

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing L
L evidence, that alleged misconduct did not occur or did not involve the subject officer.
| 2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the —I
| evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to detcrmine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not oceur., —I

Policies Reviewed:  1.1.6.C.1 (Conduct) & 2.71.4.A.1 (Arrest)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

| cvidence, that alleged conduct in the underlying complaint did oecur but did not violate APD policies,
| procedures, or training,

| I —

| 5. Sustained Violation Not Based on Original Complaint. Investigation classification where the |
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {whether CPC or internal complaint) but that other misconduct was discovered during

the investigation, and by a preponderance of the evidence, that misconduct did occur.

r ——e —— e —r— i —— e rem— s

6. Administratively Closed. Investigation classification where the investigator determines: The policy !
I violations of a minor nature and do not constitute a pattern of misconduct {i.e. a violation subject to a class 7 D
| sanction, -the allegations are duplicative: -the allegations, cven il true, do not constitute misconduct; ot -the
| investigation cannot be conducted because of the lack of information in the complaint, and further

| investigation would be futile.
\dditional C )
1.1.6.C.1: It was determined that Officer S advised ¢ Q 2-A_ z that
there might be foil or other items in the vehicle that could be thrown away. Officer §
collected and removed the items that Mx. Q : requested be removed from
the vehicle. Mx. Q \ vised Officer S that the odor in the vehicle was
strong, and he agreed that it stunk. There was no visible smoke inside the vehicle, and the
doors to the vehicle had been open for approximately an hour, with officers going in and out
without issue. Mx. Q Aj ntered the vehicle and left the scene knowing that
drugs had been present in the vehicle. The officers had no justification for denying Mx.
0] AN ccess to the vehicle.
2.71.4.A.1: Tt was determined that Officer S was the primary officer and did not arrest or
charge the individual for possessing a stolen vehicle because there was insufficient evidence
to prove that the individual knew or should have known that the vehicle was stolen. Policy
dictates that sworn personnel shall only make an arrest that they knew or should have known

was lawful. Mx. Q i vas advised of this information multiple times and by
multiple officers.

2



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Adyvisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

\{ Afine, 447( tﬂcm...%?‘"
Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Email

Re: CPC # 202-22
rE G
COMPLAINT:

AlexanderE G . submitted a complaint that alleged Officer G

transported him and his personal belongings from the Kirkland Air Force Base (KAFB)
to the APD Prisoner Transport Center on 09/18/2022. Mr. E -G _" contacted the

KAFB, APD, and Sandoval County Sheriff's Office, but his property was not located. Mr.

E 3 later advised that he was only missing a knife, and wished to withdraw the
complaint.

EVIDENCFE REVIEWED:

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: N/A
APD Employee Interviewed: Yes

APD Employee Involved: Officer G

Other Materials: Property Inventory Sheets & Emails,

Date Investigation Completed: December 19, 2022

I

Albuguerque - Making Histary 1706-2006



EINDINGS

Policies Reviewed:  Property & Evidence 2.73.5.A.1

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduet did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the al leged misconduct either occurred or did not occur.

O O

4. Exonerated. investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, —I
procedures, or training.

5. Sustained Vielation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did eccur that was not slleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during I:l
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
vielations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7

sanction, -the allegations arc duplicative; -the allegations, even if true, do not constitute misconduct; or -the D
investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile,

20
.

2.73.5.A.1: The investigation determined that the alleged misconduct did not occur. The
investigator found no evidence that Kirkland Air Force Base personnel placed a knife into

EC 's property bag. The investigator found no evidence that Officer G or
anyone elsc removed a knife from of C § property bag,



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; ot,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD pelicy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

"‘-.Qtfom,. . AQM

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 27, 2023

To File

Anonymous-no contact information provided

Re: CPC # 204-22

to file

POBox123  COMPLAINT:

The complaint, who wished to remain anonymous, was a customer of Starbucks located
at Academy and Wyoming. While sitting in her car, she was confronted by PSAs who
Albuquerque told her to leave because she had been there for two hours and someone had complained
about her. She said she was not doing anything different than any Starbucks customer
while parked in an accessible parking spot. The PSA asked the complaint inappropriate

questions. She felt harassed and believed the complaint came from the business next
NM 87103 door to Starbucks.

www.cabq.gov

EVIDENCE REVIEWED:

Video(s): Yes APD Report(s): N/A CAD Report(s): Yes
Complainant Interviewed: No Witness(es) Interviewed: N/A
APD Employee Interviewed: No

APD Employee Involved: Officer §

Other Materials: 1/a

Date Investigation Completed: December 20, 2022
1

Albuguergue - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing I:I
evidence, that alleged miscenduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the I:I
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained, Investigation classification when the investigator(s} is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not oceur. —l

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not vielate APD policies, D
procedures, or training,

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did oceur,

Policies Reviewed:

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 I /
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute miscotiduct; or ~the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C .
The investigation determined that the complainant had an encounter with members of the
Albuquerque Community Services Unit (ACS) instead of with Police Service Aides, as
stated in the civilian complaint. During a review of his lapel video, Officer S mentioned the
contact with ACS when he spoke with employees from the hair salon and with A, , the

manager of Starbucks. A review of the Computer-Aided Dispatch (CAD) report confirmed

that employees from ACS contacted the complainant at 1055 hours on 8/31/2022 before
Officer S arrived on the scene.

During a review of the interview, the complainant did not complain about Officer S or PSA
H, who was riding with Officer S. Since Albuquerque Community Services is not within the

Albuquerque Police Department, the CPOA does not investigate its employees. This case
should be administratively closed as no jurisdiction.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the titme of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'.\Q{,W v/ Aﬂ&m»ﬂzl’"

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuguerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 16, 2023

Via Email

Re: CPC # 205-22
Dear Mr. W

COMPLAINT:

On 08/29/2022, Mr. W -eported that he was driving ncar Lead/Coal exits where each
street goes one way and he noticed a vehicle going the wrong way. He also noticed an
APD officer drive right past him. Mr. W cported that he followed the officer down the
street where he was headed downtown. Mr. W reported that he was not sure if the
officer was on duty heading to a call or if hc was off duty. Mr. W reported he drives a

lot and he wants to make the streets a safer place and police officers need to pay more
attention to issues like this.

EVIDENCE REVIEWED:
Video(s): N/A APD Report(s): N/A CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: N/A

APD Employee Interviewed: Yes
APD Employee Involved: Officer F.
Other Materials: N/A

Date Investigation Completed: January 24, 2023
1

Albuguerque - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that atleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

1 O

Policies Reviewed: 1.1.6.C.1

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur,

N

4, Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, of training,

[]

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

]

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduet; or -the
investigation cannot be conducted because of the lack of information in the complaint, and further

investigation would be futile.

\dditional C .
Mr. W expected enforcement action to be taken. Officer F did not recall observing a

vehicle traveling the wrong direction and would have taken action had he observed the

infraction. The investigation based on the preponderance of the evidence was unable to
determinc if misconduct did or did not occur.

The finding in this investigation was determined NOT SUSTAINED.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

),L Une M, AQ&U»JZP"‘

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Certified Mail
7011 2000 0000 8968 6248

Re: CPC # 206-22
K
COMELAINT:
K submitted a complaint that alleged PSA P ticketed his vehicle on 09/08/2022
for no licensc platc when it had a valid licensc plate in the window. Mr. K and PSA P
Albuquerque went to high school together, and she had his location on Snapchat, which she blocked
after ticketing the vehicle. Mr. Kt felt targeted and violated because he knew PSA P

from high school, and she ticketed his vehicle outside his residence while he was inside

. the residence. Mr. K | later alleged that PSA P had also gone to his residence on
NM 82103 09/17/2022 but left when she observed Mr. K

PO Box 1293

www.cabq.gov

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): N/A CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: N/A

APD Employee Interviewed: Yes
APD Employee Involved: PSA P
Other Materials: Unit History Logs, Photograph, Screenshots, & Ordinance

Date Investigation Completed: December 23, 2022
1
Albuquerque - Making History 1706-2006



EINDINGS

Policies Reviewed:  Misconduct 1.1.5.C.3

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
cvidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable 1o determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

O O

Policies Reviewed:  Parking Enforcement 1.78.6.C.5.a

4. Exonerated. Investigation classification where the investigator(s) determines, by n preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

N

5. Sustained Violation Not Based on Original Complaint. Investigation clossification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

[]

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the lack of information in the complaint, and further

investigation would be futile.

\dditional C s:
1.1.5.C.3: This was determined to be unfounded becausc no evidence was provided or
discovered that showed that John Kelly and PSA P were anything but high school
acquaintances. PSA P was unaware that she took any official action against Mr. K ron
09/08/2022 until Mr. K brought it to her attention via a Snapchat message. PSA P did not
communicate with Mr. K and immediately blocked him due to the nature of the message

and to avoid confrontation. No evidence was provided or discovered that showed PSA P had
goncto Mr. K sresidence on 09/17/2022 or any other occasion.

1.78.6.C.5.a: This is determined to be exonerated because PSA P did red tag a vehicle that
Mr. K ° claimed belonged to him, but parking enforcement is one of the duties carried out
by PSA's. PSA P did not observe a license plate properly displayed on the vehicle and

red-tagged the vehicle per Albuquerque Ordinance 8-5-1-19 due to window tint and alleged
placement of the plate.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD palicies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board,

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'-1‘2{,5,_,,,4, M. AQ@W |

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

Via Email

Re: CPC# 211-22

Ms.K ©

COMPLAINT:

Ms. K sported that during what was probably a 5-10-minutc conversation with the

consumer, Officer P interrupted her three times in an attempt to direct her toward the
decision that he wanted her to make.

EVIDENCE REVIEWED;

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: No Witness(es) Interviewed:

APD Employee Interviewed: No

APD Employee Involved: Officer P

Other Materials; n/a

Date Investigation Completed: December 14, 2022

1
Albuguergue - Making History 1706-2006



EINDINGS

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convine

ing
evidence, that alleged misconduct did not occur or did not involve the subject officer, !
| 2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the l
i evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s} is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not ogcur. [

i 4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

| evidence, that alleged conduct in the underlying complaint did occur but did not violate APD palicies,
| procedures, or training,

| 3. Sustained Violation Not Based on Original Complaint. Investigation classification where the

| investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in .

the original complaint {whether CPC or internal complaint) but that ether misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did occur. |

—_————

6. Administratively Closed. Investigation classification where the investigator determines: The policy
| violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 _
sanction, -the allegations are duplicative; ~the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
i investigation would be futile.

\dditional C i
In an email, Ms. K« 1dvised the CPOA Investigator that in regards to her complaint, she

no longer wanted to pursuec the matter. When asked, Ms. K advised the CPOA
Investigator that there were no threats or coercion that affected her decision.

This incident will be Administratively Closed via Ms. K~ no longer wanting to pursuc the
complaint.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Q{’guw “M, I\Q&W

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

Via Email

Re: CPC # 213-22
Dear Mr. G
COMPLAINT:

Mr. G. zported that Officer J forbade people from going to their homes near their
residences duc to a police incident. Mr. G reported that there was only one way in

and one way out. Familics and other pcople needed to get home to their pets and they

could have had perishables in their vehicle. Officer J was unwilling to make any attempt
to allow people to go to their homes.

EYIDENCE REVIEWED;
Video(s): Yes APD Report(s): N/A CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: N/A
APD Employee Interviewed: N/A

APD Employee Involved: n/a

Other Materials: n/a

Date Investigation Completed: December 19, 2022

1
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You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additiona! information in writing to the CPOA Director as listed
above,

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Adpvisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

:‘__Q{I{UM ‘747¢ AD_E/W

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Afbuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

ToFile

Re: CPC # 217-22
. D
COMPLAINT:

-D.  submitted a complaint that alleged a passenger in APD patro! vehicle A20
shunned her away when she approached the patrol vehicle at Chipotle on 09/14/2022 at
0345 hours. Ms. D.  contacted the driver of the patrol vehicle inside Chipotle and
provided him with the information she tried to provide the passenger. The passenger
ended his tclephone call but never attempted to contact Ms. D 1o see if she and her son
were all right, even though they were still within view.

EVIDENCE REVIEWED:;

Video(s): Yes APD Repori(s): Yes CAD Report(s): Yes

Complainant Interviewed: No Witness(es) Interviewed: Yes

APD Employee Interviewed: N/A
APD Employee Involved: n/a

Other Materials: n/a

Date Investigation Completed: December 19, 2022

1
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1. Unfeunded. Investigation classification when the investigator(s) determines, by clear and convincing
c\ndcnce, that alleged misconduct dld ot occur or did not involve the subjecl officer.

—
2. Sustained. Inveshgnlton classification when the investigator(s) determines, by a preponderance of the .D
evsdence, the alleged misconduct did occur by the subject officer. i

I e S — ————— —_——t e

: Sy i i - e

'] 3. Not Sustamed Investigation cluss1ﬁcat|on when the investigator(s) is unnble 1o determine one way or the :

[ other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. D

| 4, Exonerated. lmestlgatmn clnssmcatmn where the mvestlgntor(s) detemuncs by a preponderance of the

i evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, L
| procedures, or lrammg

e e e e = S S|

[ 5. Sustained leatlon Not Based on Original Complnmt Investigation clnssd' cation where the
| investigator(s) determines, by 2 preponderance of the evidence, misconduct did oceur that was not alleged in

|
the original complaint (whether CPC or internal complaint) but thut other misconduct was discovered during ID
! the mvesugulmn and hy a preponderance of the cwdence, that misconduct did occur. |

‘ 6. Admlmstratlvely Closed. lnvestlgntmn clnssnﬁcatlon where lhe mvcsugnlor detenmncs The pohcy

violations of n minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7

sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further |
| investigation \\.ould be fuule |

\dditional C .

This complaint was administratively closed because the the investigator determined that the
passenger in the APD patrol vehicle was not APD personnel and was a clinician with the

Albuquerque Community Safety Department (ACS). The CPOA has no authority to
investigate ACS personnel.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available, Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey:,

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Q{,fo,w 44% Aﬂ_@ws.:??‘"

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 27, 2023

Via Certified Mail
7011 2000 0000 8948 6293

Re: CPC # 219-22

Ms. _ R
COMPLAINT:
Ms. D R

) contacted the city's 311 Customer Service line to make a complaint
about a rude officer. Ms. R+ described in her complaint that she was in her lane at
a traffic light downtown. An officer entered her lane and almost hit her car. She honked
her horn to warn him that he was in the wrong. Afier that, the officer got upset, activated
his siren, pulled alongside her, and rolled down his window. Ms. R did not
appreciate the officer's treatment when he was wrong. The officer should have admitted
his mistake and apologized. The officer's patro! car was #1804.

EVIDENCE REVIEWED:
Video(s): N/A APD Report(s): N/A CAD Report(s): N/A

Complainant Interviewed: N/A Witness(es) Interviewed: N/A

APD Employee Interviewed: N/A

APD Employee Involved: unidentified

Other Materials: APD fleet search

Date Investigation Completed: December 13, 2022

1
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1. Unfounded. Investigation classification when the investigator(s) determmes, by clear and convincing L
evidence, that alleged mlscnnducl did not occur or did not mvolve the subject officer.

1
I 2, Sustained. Investigation classification when lhe investigator(s) determines, by a preponderance of the :D
i evidence, the alleged misconduct did occur by the subject officer.

i

3. Not Sustained. Investigation classification when the investigator{s} is unable to determine onc way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. I

4. Exonerated Invcsllgnuon classification where the mvestlgntor(s) determines, by a prepondernnce of lhc

evidence, that alleged conduct in the underlying compiaint did occur but did not violate APD policies, D
| procedures, or tmmmg

! 5. Sustamed Vnolatmn Not Based on Orlgmal Complamt Investigation clussnf cation whcrc the ]|
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in |

‘ the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during |[I

i lhc 1nvcst|gatmn, and by a preponderance of the ev:dence, that misconduct did occur.

6 Admlmstratlvely Closed. [nvestlgatmn classification where the investigator determines: The pol:cy

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to & class 7 ‘.
sanclion, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation catinot be conducted because of the lack of information in the complaint, and further
mvestlgntlon would be futile,

s dditional C s:
APD Fleet Management reported that no vehicle with 1804 was in the APD fleet system. A
check with Evidence.com of the reported date, time, and location of the incident for possible

lapel video evidence was negative. APD Records checked the date and location of the
incident for possible matches which provided negative results.

In a follow-up conversation with Ms. R , she said that she was sure of car number
1304 and that it was an APD vehicle because she had written it down.

After attempts to locate the driver and vehicle were negative and without additional

information to proceed further in this investigation, this case should be administratively
closed.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheditled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. Xn order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy ar APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

‘ fine M, AQ&L%-J’?‘"

Diane McDermott

Interim Executive Director
{505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Certified Mail
7011 2000 0000 8968 6231

Re: CPC % 227-22

Mrs. ~ R
COMPLAINT:
Mrs. e R

lleges that she was sexually assaulted by her neighbor across the
street and called 911. The complaint further alleges that when the police arrived and
contacted her, Officer S discovered that she was married to a black man and began to

abuse her by verbally assaulting her interracial family. Officer S violated three civil
rights and five human rights.

EVIDENCE REVIEWED:

Video(s): Yes APD Report(s): Yes CAD Repori(s): Yes
Complainant Interviewed: No Witness(es) Interviewed: N/A
APD Employee Interviewed: Yes

APD Employee Involved: Officer S.

Other Materials: n/a

Date Investigation Completed: January 3, 2023

|
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Policies Reviewed: 1.1.5.A2

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
ather, by a preponderance of the evidence, whether the alleged misconduct either occurred ot did not occur.

4. Exonerated. Investigntion classification where the investigator(s) determines, by o preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

L O o

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

L]

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute risconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile,

L]

\dditional C i

The alleged sexual assault by the neighbor consisted of grabbing the clothed crotch area,
verbal threats, profanity, and racial slurs. Based on the officer's investigation, no arrests
were made, but the incident was documented, and civil restraining order papers were issued

to both parties for civil litigation,

After a review of the evidence, it was clear and convincing that Officer S did not violate any

policies. A review of Officer S' and Officer M's lapel videos did not corroborate the

allegations in the complaint. There was no mention of race by Officer S, no violation of
rights observed, nor did Officer S or Officer M treat Mrs. R differently because she was

white and her husband was black.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

QLM “M, AQ&W

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 15, 2023

Via Email

Re: CPC # 230-22

M
COMPLAINT;
Mr. M  stated that when he called Sergeant H, he told Mr. M ‘hat Officer J
did not have to contact Mr. M 7z, Mr. M: statcd that Sergeant H was rude. Mr.
M. stated that Scrgeant H advised him that Mr, M;

secmed pissed off at the
police and was anti-police.

EYIDENCE REVIEWED:

Video(s): Yes APD Report(s): Yes CAD Repori(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes
APD Employee Interviewed: Yes

APD Employee Involved: Sergeant H

Other Materials: n/a

Date Investigation Completed: January 31, 2023

1
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You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Directar were chosen randomly or they
do not address the issues in your complaint,

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above,

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey,

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personne! of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'-J)L.gbm M. Aﬂ&m»ﬁ’??‘"

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.pov

CIVILIAN POLICE OVERSIGHT AGENCY

March 15, 2023

Via Email

Re: CPC # 230-22

M
COMPLAINT:
Mr. M reported that he received a summons in the mail for a harassment charge
and the officer never atternpted to contact Mr, M: for his statement. Mr. M.

reporied that the information in the summons was false, Mr. V-

reported that the
officer sent the summons to the incorrect address.
EVIDENCE REVIEWED:
Video(s): N/A APD Report(s): Yes CAD Repori(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: No
APD Employee Interviewed: Yes
APD Employee Involved: Officer J

Other Materials: summons

Date Investigation Completed: January 31, 2023

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed: General Order 1.1.5.A.2

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

Policies Reviewed:  Procedural Orders 2.8.4.G and 2.8.5.B

2. Sustained. Investigation classification when the investigator(s} determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

N

Policies Reviewed:  Procedural Orders 2.60.4.A.5.b, 2.60.4.A.5.f, and 2.60.4.A 5.¢

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine ane way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. /

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

cvidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
pracedures, or training.

L]

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

[]

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; ot -the
investigation cannot be conducicd because of the lack of information in the complaint, and further

investigation would be futile.

\dditional C .
2.60.4.A.5.b- There was not enough evidence located to confirm that Officer J did or did not
attempt to contact Mr. M

2.60.4.A.5.f-There was not cnough evidence located to confirm that Officer J did or did not
document the incident and statements inaccurately per the complaint.

1.1.5.A.2-There was no evidence provided or located to confirm that Officer J violated Mr.
M 5 civil rights.

2.60.4.A.5.e-Although a review of Officer J incident report does not note any of

Mr .M - medical information, there was no OBRD Video from either officer to
corroborate that none of the employees did or did not violate HIPAA.

2.8.4.G- Although it appears Officer J recorded the incident, the OBRD video that was
uploaded had not been assigned an identification number (CAD number or case number) or
properly categorized in Evidence.com which violated policy.

2.8.5.B-Officer J failed to activate her OBRD prior to attempted contact with Mr. M:
per policy.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appea!l will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

:1__04,,‘,,,0 Mo

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 15, 2023

Via Email

Re: CPC # 230-22

M.
COMPLAINT:

Mr. M reported that he received a summons in the mail for a harassment charge
and the officer never attempted to contact Mr. M:  __ for his statement. Mr. M
reported that the information in the summons was false. Mr. M.

.cported that the
officer sent the summons to the incorrect address.
EVIDENCE REVIEWED:
Video(s): N/A APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: No
APD Employee Interviewed: Yes
APD Employee Involved: Officer A

Other Materials: sumimons

Date Investigation Completed: January 31, 2023

Albuguerque - Making History 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged miscenduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduet either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s} determines, by a preponderance of the
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

L O 0O O

Policies Reviewed:  Procedural Order 2.8.4.G

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigaton(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {(whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

N

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted becsuse of the lack of information in the complaint, and further

investigation would be futile.

\dditional C .
Proccdural Order 2.8.4.G-Officer A advised that she recorded the incident and it was
possible that the video is out there somewhere, however, due to Officer A failing to assign an

identification number (CAD number or case number) or properly categorize in Evidence.com
per policy, the video could not be located.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D} The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Palice or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

‘ izone, “TMe AQ&W

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 16, 2023

Via Certified Mail
7311 2000 0000 8968 6224

Re: CPC # 240-22

.Gi
COMPLAINT:
On 05/31/2022, complainant G alleges he was unlawfully arrested for DWL. He felt he
should not have been arrested as he was sleeping off his intoxication in his car. G. also

stated he never had a gun but the officers still drew their weapons on him. He said his window
was broken and felt it should have never been broken.

Gi . explained he did not drive his car and that a female friend drove him around and that's
why the car had moved from its original location. G. said he was not filmed driving the
vehicle since he was passed out inside the car. Lapel cams were purposely turned off during the

event, later justified as “convening” of involved personnel to discuss the event, which made
KRQE News.

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: No Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes
APD Employee Involved: Sgt. §

Other Materials: crime scene photos

Date Investigation Completed: February 1, 2023
1

Albuguergue - Making History 1706-2006



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

. A) The findings by the Director had no explanation that would lead to the conclusion made; or,
' B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,
C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'.«,_Q{,.gum “MM, Ap_&w».%’“

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 16, 2023

Via Certificd Mail
7011 2000 0000 8968 6224

Re: CPC # 240-22
G

COMPLAINT:

On 05/31/2022, complainant G, alleges he was unlawfully arrested for DWI. He felt he
should not have been arrested as he was sleeping off his intoxication in his car. Gz also
stated he never had a gun but the officers still drew their weapons on him. He said his window
was broken and felt it should have never been broken.

G -xplained he did not drive his car and that a female friend drove him around and that's
why the car had moved from its original location. G said he was not filmed driving the
vehicle since he was passed out inside the car. Lapei cams were purposely turned off during the

event, later justified as “convening” of involved personnel to discuss the event, which made
KRQE News,

EVIDENCE REVIEWED:

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: No Witness(es) [nterviewed: Yes
APD Employee Interviewed: Yes

APD Employee Involved; Ofc. C

Other Materials: crime scene photos

Date Investigation Completed: February 1, 2023

Albuguergue - Making History 1706-2006



EINDINGS

Policies Reviewed:  2,42.4.4.1; 2.52.4.F.1.a; 2.8.5.4

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing I / ‘
evidence, that alleged misconduct did not occur or did not invelve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a prependerance of the l
evidence, the alleged misconduct did occur by the subject officer,

3. Not Sustained. Investigation classification when the investigntor(s) is unable to determine one way or the
other, by a preponderance of the cvidence, whether the alleged misconduct either occurred or did not oceur.

Policies Reviewed: 2.48.4.4.1.b

4, Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did oceur but did not violate APD policics,
procedures, or training.

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did oceur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 l
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the Jack of information in the complaint, and further
investigation would be futile.

\dditional C (st
2.42.4.A4.1: This investigation revealed G was lawfully arrested for Aggravated DWI.

2.52.4.F.1.a: After the completion of interviews and review of OBRD, there was no evidence noted
to suggest Ofc. C used force on Gauvin at any point on 05/31/2022. G. ras displaying levels of

passive resistance as defined by SOP 2.53.N.1.a. All present officers including Ofc. C did not violate
SOP 2,52,

2.8.5.4: Video review and officers’ testimony confirmed that OBRD was appropriately turned off
after the first interaction with G. but was appropriately reactivated a second time when G:
disobeyed commands to not operate his vehicle,

2.48.4.A.1.b; After review of OBRD and G - failure to comply with DWI protocols
followed with his arrest, corroborating officer testimonies confirmed that the car had to be towed.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of

. the investigation; or, S

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police ot any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

:‘LQ{,.;UM “h 7 /‘chwd-#'

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Via Email

Re: CPC # 244-22
v Ce

PO Box 1293 COMPLAINT;

. C submitted a complaint that alleged he called 505-768-2020 (APD
Records) on 10/11/2022. Mr. C 1 spoke with a female supervisor who would only
Albuquerque provide an ID number of 4143 but refused to provide her name or information on filing a
complaint about the negative interaction. The female wouldn't allow Mr. C ato
speak, cxplain what had occurred, was condescending, and continued to interrupt Mr.
C: The female provided Mr. C. .with a telephone number to call, but the
number was inactive, and he was advised that the individual no longer worked for the

agency. Mr. C. ia called back, spoke with a different supervisor, and received
information on his case.

NM 87103

www.cabg.gov
EVIDENCE REVIEWED:
Video(s): N/A APD Report(s): N/A CAD Report(s): N/A
Complainant Interviewed: Yes Witness(es) Interviewed: N/A
APD Employee Interviewed: Yes
APD Employee Involved: Police Communications Shift Supervisor H
Other Materials: Audio Recordings & Emails
Date Investigation Completed: December 16, 2022

I

Albuguerque - Muking History 1706-2006



EINDINGS

Policies Reviewed:  Policies 1.1.5.A.4 (Conduct) & 3.41.4.B.2 {Complaints)

1. Unfounded, Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

N

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct cither occurred or did not oceur.

0 O

Policies Reviewed:  Policy 1.1.6.A.2 (Identification)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policics,
procedures, or training.

N

5. Sustained Violation Not Based on Qriginal Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

L]

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7 D
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or ~the
investigation cannot be conducted because of the lack of information in the complaint, and further

investigation would be futile.

s dditional C 5.
1.1.5.A.4: Supervisor H was professional in her interaction with Mr. C: Supervisor
H wasn't rude, condescending, or passive-aggressive, and didn't provide him with an
incorrect telephone number, allowed Mr. C: to speak, and assisted him by
transferring him to the correct staff member.

3.41.4.B.2: Supervisor H did not provide Mr. C with the information to file a
complaint because the information was not requested.

1.1.6.A.2: Supervisor H did provide her correct operator number twice and Mr. C 1

repeated it back to her correctly. Supervisor H did not provide her name when requested but
did not do so because she was unaware of a policy that she had to provide her name and had
been trained to always provide her operator number. Communications policy 2.100.4.B.6.b.v,
states, "Always use the Department personnel's call sign, and never use titles and names

unless necessary. A recommendation will be made to review the discrepancy between the
two policies.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at htip://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'.ﬁLQ{’_:m '744!, AQ&W

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

IO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY
Civilian Police Oversight Agency Board

Fatricia J. French, Chair  Jesse Crawford, Vice-Chair Greg Jackson

Angela Luce Eric Nixon Rashad Raynor
Michael Wartell

March 2, 2023

Via Certified Mail
7011 2000 0000 8968 6101

Re: CPC # 250-22

COMPLAINT;
B G submitted a complaint that alleged Officer C took a report

on 10/09/2022. Upon calling the Foothill Substation on 10/20/2022, it was discovered
that Officer C had not completed the report. Ms. C: also allcged that she was

informed that Officer R went to her residence on 10/10/2022 at 0750 hours to speak with
her, but no one had been to her residence.

EVIDENCE REVIEWED:

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: N/A

APD Employee Interviewed: Yes
APD Employee Involved: Officer C

Other Materials: Case Detail Sheet

Date Investigation Completed: February 6, 2023

1
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You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint,

Administratively closed complainis may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.pov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'--.‘U,{,;Mw M, AQ&W.:W‘”

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

Via Email

Re: CPC # 252-22

S
COMPLAINT;
PO Box 1293
S - alleged that a "Srgt" knocked on his door at approximately 0415
hours on 11/02/2022 and claimed to be with the police department but at the residence on
behalf of the FBI. Mr. S. zlaimed the approach was unprofessional and "to
Albuguerque videotaped.”
NM 87103
www.cabq.gov
EVIDENCE REVIEWED:
Video(s): N/A APD Report(s): N/A CAD Report(s): N/A
Complainant Interviewed: N/A Witness(es) Interviewed: N/A

APD Employee Interviewed: N/A
APD Employee Involved: N/A

Other Materials: N/A

Date Investigation Completed: January 26, 2023

Albuguerque - Making History 1706-2006



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

e -

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 10, 2023

Via Certified Mail
7011 2000 0000 8968 6170

Re;: CPC # 258-22
A
COMPLAINT:

The complainants reported that APD invited themselves into their house without
knocking. The comptlainants reported that the officer began to get hostile when the officer
was asked to leave the house and property. The complainants reported that when Mr.

A Sr told the officer not to come back to their property, the Officer stated in an
angry tone,"what are you going to do about it?"'Mr. A Sr. reported that the officer
was unprofessional and called Mr. A. 1 Sr a piece of shit while shining the officer's
light in Mr. A Sr's face. reported that the officer did not properly
identify himself. Several of the complainants reported that before Officer W began being
hostile toward Mr. A Sr, Officer W appeared to be messing with his belt in order

to turn off his OBRD.
EYIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: No

APD Employee Interviewed: Yes
APD Employee Involved: Former Officer W

Other Materials:

Date Investigation Completed: March 7, 2023
1

Albuquerque - Making History 1706-2006



FINDINGS

Policies Reviewed:  Order 2.71.4.A.1, Order 1.1.6.A.2 and Order 2.8.5.

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing /—[
evidence, that alleged misconduct did not occur or did not involve the subject officer.

Policies Reviewed:  General Order 1.1.5.C.2

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the L J
l evidence, the alleged misconduct did eccur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s} is unable to determine one way or the
other, by a preponderance of the evidence, whether the atleged misconduct either occurred or did not oceur. D

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, D
procedures, or training,

=

{ 5. Sustained Violation Not Based on Original Complaint. Investigation classification where the

| investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {(whether CPC or internal complaint) but that other misconduct was discovered during L

the investigation, and by a preponderance of the evidence, that misconduct did oceur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7
sanction, -the allegations are duplicative; -the allegations, cven if true, do niot constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C 5
2.71.4.A.1-A review of the OBRD Videos confirmed that as Officer W and the CYFD
employees approached the house in question, there was a female standing at the door. Officer
W advised that they were there on a welfare check and asked the female if they could step
inside to make sure everyone was good. The unidentified female stated,"yes.”Officer W and
the CYFD employees walked into the home. OBRD Video confirmed that Officer W did not
go into the home in question uninvited or force his way in, per the complaint. 1.1.5.C.2-OBRD
Video confirmed that Officer W's initial interactions with the complainants were calm and
professional, however as things began to escalate between Officer W and Mr. A Sr,
Officer W made several comments to/toward Mr. A Sr and the CYFD employees that
were unprofessional and a violation.1.1.6.A.2-After a review of the OBRD videos, it was
confirmed that when Officer W walked into the house, he advised the people inside the living
room (4 adults and 1 child) that he was Officer W with APD. 2.8.5.A-Afier a review of the
OBRD Videos, it was confirmed that while Officer W had interacted with the complainants,

he never tuned off his OBRD. A suspension of 8 hours is recommended, however Officer W
has already left the department.




You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; ar,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD palicies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

) -

Diane McDermott

Interim Execufive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 10, 2023

Via Certified Mail
7011 2000 0000 8968 6187

Re: CPC # 258-22

Mary Ann Gutierrez:
PO Box 1293 COMPLAINT:

The complainants reported that APD invited themselves into their house without

knocking. The complainants reported that the officer began to get hostile when the officer
Albuquerque was asked to leave the house and property. The complainants reported that when Mr.

A -1 told the officer not to come back to their property, the Officer stated in an

angry tone,“what are you going to do about it?”’Mr. A Sr. reported that the officer

was unprofessional and called Mr. A \ Sr a piece of shit while shining the officer's
NM 87103 light in Mr. A Sr's face. Stephanie reported that the officer did not properly

identify himself. Scveral of the complainants reported that before Officer W began being
hostile toward Mr. A Sr, Officer W appeared to be messing with his belt in order
to turn off his OBRD.

www.cabg.gov
EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: No

APD Employee Interviewed: Yes

APD Employee Involved: Former Officer W

Other Materials:

Date Investigation Completed: March 7, 2023

1

Albuguergue - Making History 1706-2006



EINDINGS

Policies Reviewed:  Order 2.71.4.A.1, Order 1.1.6.A.2 and Order 2.8.5.

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

R

Policies Reviewed:  General Order 1.1.5.C.2

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

N

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training,

I

3. Sustained Violation Not Based on Original Comptaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint {(whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

||

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 |
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C .
2.71.4.A.1-A review of the OBRD Videos confirmed that as Officer W and the CYFD
employees approached the house in question, there was a female standing at the door. Officer
W advised that they were there on a welfare check and asked the female if they could step
inside to make sure everyone was good. The unidentified female stated,"‘yes.”Officer W and
the CYFD employees walked into the home. OBRD Video confirmed that Officer W did not
go into the home in question uninvited or force his way in, per the complaint. 1.1.5.C.2-OBRD
Video confirmed that Officer W's initial interactions with the complainants were calm and
professional, however as things began to escalate between Officer W and Mr. A Sr,
Officer W made several comments to/toward Mr. A i Sr and the CYFD employees that
were unprofessional and a violation.1.1.6.A.2-After a review of the OBRD videos, it was
confirmed that when Officer W walked into the house, he advised the people inside the living
room (4 adults and 1 child) that he was Officer W with APD. 2.8.5.A-Afier a review of the
OBRD Videos, it was confirmed that while Officer W had interacted with the complainants,

he never turned off his OBRD. A suspension of 8 hours is recommended, however Officer W
has already left the department,




You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation, or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

O,Lm M. I.Q&W

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 10, 2023

Via Certified Mail
7011 2000 0000 8968 6194

Re: CPC # 258-22

Steven Archuleta Sr.:

COMPLAINT:

The complainants reported that APD invited themselves into their house without
knocking. The complainants reported that the officer began to get hostile when the officer
was asked to leave the house and property. The complainants reported that when Mr.

Al Sr told the officer not to come back to their property, the Officer stated in an
angry tone,“what are you going to do about it?"Mr. A Sr. reported that the officer
was unprofessional and called My, A Sr a piece of shit while shining the officer's
light in Mr. A, Sr's face. & * reported that the officer did not properly
identify himself. Several of the complainants reported that before Officer W began being
hostile toward Mr. A ’r, Officer W appeared to be messing with his belt in order

to turn off his OBRD.
EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: No

APD Employee Interviewed: Yes
APD Employee Involved: Former Officer W
Other Materials:
Date Investigation Completed: March 7, 2023
I\

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed:  Order 2.71.4.A.1, Order 1.1.6.A.2 and Order 2.8.5.

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing z
evidence, that alleged misconduct did not occur or did not involve the subject officer.

Policies Reviewed:  General Order 1.1.5.C.2

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the /I
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way ot the
other, by a preponderance of the evidence, whether the alleged misconduet either occurred or did not occur,

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the -.'|:,

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject 10 a class 7
sanction, -the nllegations arc duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile,

\dditional C .
2.714.A.1-A review of the OBRD Videos confirmed that as Officer W and the CYFD
employees approached the house in question, there was a female standing at the door. Officer
W advised that they were there on a welfare check and asked the female if they could step
inside to make sure everyone was good. The unidentified female stated,“yes.”Officer W and
the CYFD employees walked into the home. OBRD Video confirmed that Officer W did not
go into the home in question uninvited or force his way in, per the complaint. 1.1.5.C.2-OBRD
Video confirmed that Officer W's initial interactions with the complainants were calm and
professional, however as things began to escalate between Officer W and Mr. 2 Sr,
Officer W made several comments to/toward Mr. A Sr and the CYFD employees that
were unprofessional and a violation.1.1.6.A.2-After a review of the OBRD videos, it was
confirmed that when Officer W walked into the house, he advised the people inside the living
room (4 adults and 1 child) that he was Officer W with APD. 2.8.5.A-After a review of the
OBRD Videos, it was confirmed that while Officer W had interacted with the complainants,

he never turned off his OBRD. A suspension of 8 hours is recommended, however Officer W
has already left the department.




You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation,; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 10, 2023

Via Certified Mail
7011 2000 0000 8968 6163

Re: CPC # 258-22
LY
PO Box 1293 COMPLAINT:

The complainants reported that APD invited themselves into their house without

knocking. The complainants reported that the officer began to get hostile when the officer
Albuquerque was asked to leave the house and property. The complainants reported that when Mr.

Ai 1 Sr told the officer not to come back to their property, the Officer stated in an

angry tone, “what are you going to do about it?’Mr. A: 1 Sr. reported that the officer

was unprofessional and called Mr. Archuleta Sr a piece of shit while shining the officer's
NM 87103 light in Mr. A, \Sr'sface. S | reported that the officer did not properly

identify himself. Several of the complainants reported that before Officer W began being

hostile toward Mr, A Sr, Officer W appeared to be messing with his belt in order
to tum off his OBRD.

www.cabg.gov
EVIDENCE REVIEWED;
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: No
APD Employee Interviewed: Yes
APD Employee Involved: Former Officer W
Other Materials:

Date Investigation Completed: March 7, 2023
1

Albuguerque - Making History 1706-2006



EINDINGS

Policies Reviewed:  Order 2.71.4.A.1, Order 1.1.6.A.2 and Order 2.8.5.

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing L/
evidence, that alleged misconduct did not occur or did not involve the subject officer.

Policies Reviewed:  General Order 1.1.5.C.2

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the jl
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by n preponderance of the evidence, whether the alleged misconduct either oceurred or did not occur, D

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, El
procedures, or training.

3. Sustained Violation Not Based on Original Complaint. Investigation classification where the

investigalor(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the ariginal complaint (whether CPC or internal complaint) but that other misconduct was discovered during _I
the investigation, and by a preponderance of the evidence, that misconduct did oceur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy |

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 |
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; ot -the I:I
investigation cannot be conducted because of the lack of information in the complaint, and further l
investigation would be futile. J

\dditional C s:
2.71.4.A.1-A review of the OBRD Videos confirmed that as Officer W and the CYFD
employees approached the house in question, there was a female standing at the door. Officer
W advised that they were there on a welfare check and asked the female if they could step
inside to make sure everyone was good. The unidentified female stated,“yes.”Officer W and
the CYFD employees walked into the home. OBRD Video confirmed that Officer W did not
go into the home in question uninvited or force his way in, per the complaint. 1.1.5.C.2-OBRD
Video confirmed that Officer W's initial interactions with the complainants were calm and
professional, however as things began to escalate between Officer W and Mr. A Sr,
Officer W made several comments to/toward Mr. A Sr and the CYFD employees that
were unprofessional and a violation.1.1.6.A.2-After a review of the OBRD videos, it was
confirmed that when Officer W walked into the house, he advised the people inside the living
room (4 adults and 1 child) that he was Officer W with APD. 2.8.5.A-After a review of the
OBRD Videos, it was confirmed that while Officer W had interacted with the complainants,

he never tumed off his OBRD. A suspension of 8 hours is recommnended, however Officer W
has already left the department.




You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabq.gov/cpoa/survey.,

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'.\‘Qwum W, I\DW

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CI1VILIAN POLICE OVERSIGHT AGENCY

March 15, 2023

Via Certified Mail
7011 2000 0000 8968 6217

)
Re: CPC #259-22
W.
COMPLAINT:
Ms. W. _ -reported that the criminal trespass notification order did not meet the criteria

based on possessing writlen permission, proof of text, and testimony that they (Ms.

W. _ and the property owner) were mecting for a towel after church. Ms. Wr

reporied she was a victim of a theft, and the only known suspect called the police as Ms.
Wright was outside the suspect's house. Ms. W reported that the officer attempted to
cscalate the conversation by threatening the victim with criminal trespass order. Ms.

Wi reported that within minutes the officer issued a criminal trespass notification to
Ms. W , who was a victim of a crime. Ms. W reported that the officer threatened
to arrest Ms. W while Ms. W vas no longer on the property in question.

EVIDENCE REVIEWED:
Video(s): Yes APD Repori(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness{es) Interviewed: No

APD Employee Interviewed: Yes

APD Employee Involved: Officer G

Other Materials: n/a

Date Investigation Completed: March 12, 2023

Albuquerque - Making History 1706-2006



EINDINGS

Policies Reviewed: Fleld Services Bureau Order 4. 23 1. A 1

1. Unfounded ]nVEsllganon classification when the m\cstlgnlor(s) determines, by clcar and convincing
evu:lcncc lhnt allcged misconduct did not occur or dld not mvolvc the subject oﬁ' icer.

i 2 Sustnmed lnvesngnnon classnf' cation whcn the mvestlgatur(s) detenmnes, by a preponderance of thc I:I
| evidence, the alleged misconduct did occur by the subject officer. |

e 2 - ]

| 3. Not Sustnlned lnvesngmlon clﬂSSlﬁcatmn when the 1mcst1gnlor(s) is unnble o dctermme one way or the

i other, by a preponderance of the evidence, whether the atleged misconduct either occurred or did not accur. I

BRI

Policies Reviewed:  Procedural Order 2. 60 4.A.1 and General Order 1.1.5.C.3

4, Exonerated lmcsugntlon clasmﬁcalmn “here the inv estlgawr(s) determines, by o prepondemnce ol' th(.

| evidence, that alleged conduet in the underlying comptaint did occur but did not violate APD policies, i
| procedures, or training.

Policies Reviewed:  Procedural Order 2.60.4.A.5.d

I 5. Sustamed Vlolatlon Not Based on Orlgmal Complalnt lnvcstlguuon clnsmﬁcatmn where the ]
| investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

i the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
. the investigation, and by a preponderance of the evidence, that misconduct did occur.

| 6. Admmlstrntwely Closed. Imcsugatmn clnssﬂ' cation where the mu.sngnlur determines: The pullcy
| violations of'a minor nature and do not constitute a patiern of misconduet (i.e. a violation subject to a class 7 D
| sanction, -the allegations are duplicative; -the allegations, even il true, do not constitute misconduct; or -the

| investigation cannot be conducted because of the lack of information in the complaint, and further
| investigation would be futile.

A dditional C s:
4.23.1.A.1- It was confirmed that the property owner did request Officer G to complete a

criminal trespass notice; therefore, it was appropriate for Officer G to issue a criminal
trespass notice to Ms. W asMs.W  twasonMr. P ' property at the time of the
request.

2.60.4.A.1- A review of the OBRD Videos confirmed that Officer G asked Ms. W

questions as to when the incident may have occurred and advised Ms, W * °  that Officer G
would complete an Incident Report on Ms. W. behalf.

2.60.4.A.5.d- Officer G advised Ms, W, that Officer G would see if the neighbors had
camera footage. Officer G confirmed with the CPOA Investigator that she failed to follow up
with the neighbors regarding the incident in question. A Verbal Reprimand is recommended.
1.1.5.C.3- A review of the OBRD Videos confirmed that Officer G explained to Ms. Wi
what the criminal trespass notice was and that Ms. W could be arrested if she violated
the criminal trespass notice by returning to Mr. P property. The criminal trespass notice
was issued because Mr. Pino requested that Officer G complete the criminal trespass notice
against Ms. W while Ms. W * was on Mr. Pino's property.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

‘-be{,;bM M. I\Q&w“%’"

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.pov

CIVILIAN POLICE OVERSIGHT AGENCY

March 2, 2023

Ta File

Re: CPC # 261-22
Ls
COMPLAINT;

-L¢ submitted a complaint that alleged that a PSA was rude and told her to "get
the hell out of the way" and that she was blocking traffic after she asked him if anyone
needed assistance because she was a nurse, Ms. L . was unable to be contacted for an

interview because she did not respond to telephone calls and did not provide an email or
physical address.

EVIDENCE REVIEWED;

Video(s): Yes APD Report(s): Yes CAD Repeort(s): Yes

Complainant Interviewed: No Witness(es) Interviewed: Yes
APD Employee Interviewed: Yes

APD Employee Involved: PSA B

Other Materials: N/A

Date Investigation Completed: January 10, 2023

1
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1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occut or did not involve the subject officer.

2, Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the

other, by a prepanderance of the evidence, whether the alleged misconduct either occurred or did not oceur.

Policies Reviewed:  Policy 1.1.5.A.1 (Public Welfare)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD pelicies,
procedures, or training.

5. Sustained Violation Not Based on Original Camplaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7
sanction, -the allegations are duplicutive; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted becsuse of the lack of information in the complaint, and further
investigation would be futile.

\dditional -

1.1.5.A.1: The investigator determined that there was an interaction between * Le

.and

PSA B but that the language allegedly used by PSA B was inaccurate. Ms. L stopped and
blocked the only open lane of traffic at a green light, and PSA B told her to keep moving,
that she was holding up traffic, and asked what she was doing. PSA B may have come off
rude because it came out as a demand and not as a request and because he was in his PSA
vehicle and Ms. L. ; was in her vehicle, and he had to raise his voice to be heard over their
vehicles and the other traffic. PSA B could not hear what Ms. [ was saying due to the

noise, and EMS was on the scene and tending to the involved individuals while PSA B was

in his PSA vehicle doing paperwork.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.0. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

"‘-.Q{,:oho M. l\p L T

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 10, 2023

Via Email

Re: CPC # 264-22
Ay

COMPLAINT; :

i A submitted a complaint that alleged that Officer M did not care, write an
incident report, request the witness's name or contact information, and advised her that it
wasn't really what the police attended to. Ms. A. illeged that she asked for an

incident report twice, which was not provided. Ms. Acosta advised that Officer M did not

leave a business card or police number. Ms. A. also alleged her neighbor was not
arrested for putting her hands on her.

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): N/A CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: N/A

APD Employee Interviewed: Yes
APD Employee Involved: Officer M

Other Materials: n/a

Date Investigation Completed: February 28, 2023
1
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FINDINGS

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing D
evidence, that alleged misconduct did not occur or did not involve the subject officer.

Policies Reviewed:  2.60.4.A.b,f (Preliminary Investigations)

2, Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the /l
evidence, the alleged misconduct did oceur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. I

il

Policies Reviewed:  2.60.4.A.5.e (Preliminary Investigations)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

| 3. Sustained Violation Not Based on Original Complaint. Investigation classification where the |
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in |

the original complaint (whether CPC or intemal complaint) but that other misconduct was discovered during |D

the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constituie a pattern of misconduet {i.e. a violation subject to a class 7 iI_—"I
| sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduet; or -the |
| investigation cannot be conducied because of the lack of information in the complaint, and further {

| investigation would be futile. Jfl
2.604.Abf

It was determined that Connie A did not request an incident report or case number or
request a business card from Officer M; however, Officer M advised that he would document
this incident in a report when Ms. Au asked him if he was going to. An incident report
was not completed. Only a CAD with notes was generated. Officer M did speak with Ms.

A witness but did not attempt to collect their identification or contact information.
2.604.A5.e

Connie Acosta alleged that her neighbor was not arrested for putting her hands on her. It was
determined that no arrest was made, however, the alleged incident did not occur in the
presence of Officer M and neither party requested charges.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Adyvisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at htip://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

-.,'_04,5,_,% M, AﬂM

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 16, 2023

To File

Anonymous

Re: CPC # 265-22

COMPLAINT;

An anonymous citizen complainant aileged that PSA E took her PSA vehicle home and
kept it overnight on 11/11/2022.

EVIDENCE REVIEWED:
Video(s): N/A APD Report(s): N/A CAD Report(s): N/A
Complainant Interviewed: Ng Witness(es) Interviewed: N/A
APD Employee Interviewed: Yes
APD Employee Involved: PSA E
Other Materials; supervisor email
Date Investigation Completed: March 7,2023
i

Albuquerque - Making History 1706-2006



1. Unfounded. Investigation clossification when the investigator(s) determines, by clear and convincing |:|
evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the D
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not oceur. —l

Policies Reviewed:  1.1.5.E.2 (Department Issued Property)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not vielate APD policies, ﬂ
procedures, or training.

5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during D
the investigation, and by a preponderance of the evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject 10 a class 7 I:l
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or ~the
investigation cannot be conducied because of the lack of information in the complaint, and further
investigation would be futile,

\dditional C .
The anonymous citizen was not interviewed. The anonymous citizen did not provide a name,
physical address, or email address and only provided a telephone number. The CPOA
Investigator attempted to contact the complainant on two different dates and times by

telephone at the number provided in the complaint and received a recording stating, “the

person you are trying to reach has a voice mailbox that has not been set up yet. Please try
your call later; goodbye.”

PSA E advised she had permission to take home her vehicle for a specific reason on the date

in question. Sergeant J confirmed he authorized PSA E to take the department issued vehicle
home on the day in question.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation, or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 10, 2023

Via Certified Mail
7011 2000 0000 8968 6200

Re: CPC # 271-22

G.
COMPLAINT:

G submitted a complaint that alleged he found his daughter,

G . and APD put her in a shelter. APD picked Josephine up with a Certificate for
Evaluation, took her to UNM, and dropped her off but never called or informed him
about the situation. The officers allowed J : to check in voluntarily, and then she

walked out. Mark listed G, ' asa witness on the submitted complaint. M
alleged that the incident occurred on 11/09/2022. When interviewed, M. requested that
the investigator investigate two individual incidents that occurred on 11/10/2022 instead
of the incident on 11/09/2022. M. 1lleged that Officer A did not hand K : over to

him after he located her, didn't clearly explain his rights and options, and just got in a
patrol vehicle and left.

EVIDENCE REVIEWER:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Officer A

Other Materials: NM OneSource

Date Investigation Completed: February 28, 2023

1

Albuguerque - Making History 1706-2006



EINDINGS

1. Unfounded. Investigation classification when the investigator(s} determines, by clear and convincing |
evidence, that alleged misconduct did not occur or did not invelve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the L
evidence, the alleged misconduct did occur by the subject officer.

i 3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. L

Policies Reviewed:  1.1.5.A.4 (Public Welfare)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, L/
procedures, or training.

Policies Reviewed:  2.16.5.C.1 (Timeliness of Reports)

where the
investigator(s) determines, by a preponderance of the evidence, misconduct did oceur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during !
the investigation, and by a preponderance of the evidence, that misconduct did occur. |

| 5. Sustained Violation Not Based on Original Complaint, Investigation classification

6. Administratively Closed. Investigation classification where the investigator determines: The policy |
violations of a minor nature and do not constitute a pattem of misconduct (i.c. a violation subject to a class 7 I:l
sanction, -the allegations are duplicative; -the allegations, cven if true, de not constitute misconduct; or -the

i investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

The investigation showed that Officer A did not hand JG overto M:  Officer A was
professional and patient, attempted to answer everyone's questions, and attempted to get JG
to go home with M. Officer A did get in his patrol vehicle and leave, but only after M:
walked away, ending the interaction. Officer A was not mandated by policy or law to assist
in locating or returning JG. NM Statute 32A-1-21 summarized is when law enforcement
receives a report from a parent that a child has without permission left the residence and the
parent believes the child has run away, a law enforcement agent may help the parent locate
the child and: A. return the child to the parent unless safety concerns are present; B. hold the
child for up to 6 hours if a parent is not located. C. after the six hours has expired, follow the
procedures outlined in Section 32A-3B-3 NMSA 1978, which state a child may be taken into
protective custody when there is reasonable grounds to believe a child has run away. The
situation is permissive and not appropriate to resort to physical force to return the teenager to
the parent. M:  did know the location of JG.

It was determined by the investigator that Officer A did not complete a report for the incident
in timelines dictated by policy. A verbal reprimand was recommended.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director, Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http:/www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by
L

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Palice Department Chief of Police



CITY OF ALBUQUERQUE

'O Box 1293

Albuquerque

NM 87103

www.cabq.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 10, 2023

Via Certified Mail
7011 2000 0000 8968 6200

Lo I |

Re: CPC# 271-22
- Gi

COMPLAINT:

G submitted a complaint that alleged he found his daughter,
G , and APD put her in a shelter. APD picked Ji up with a Certificate for
Evaluation, took her to UNM, and dropped her off but never called or informed him
about the situation. The officers allowed Jo * to check in voluntarily, and then she
walked out. M.  listed 3G as & witness on the submitted complaint. M:
alleged that the incident occurred on 11/09/2022. When interviewed, M. ~ requested that
the investigator investigate two individual incidents that occurred on 11/10/2022 instead

of the incident on 11/09/2022. M:  'leged that Officer R did not hand Josephine over to
him after he followed her to an apartment complex.

EVIDENCE REVIEWED:
Video(s): Yes APD Repori(s): Yes CAD Report(s): Yes
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Officer R
Other Materials: NM OneSource
Date Investigation Completed: February 28, 2023

!

Albuguerque - Making History 1706-2006



EINDINGS

| 1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing L
i evidence, that alleged misconduct did not occur or did not invoive the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the "l
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is vnable to determine one way ot the
other, by a preponderance of the evidence, whether the allcged misconduct either occurred or did not occur, D

Policies Reviewed:  1.1.5.A.4 (Public Welfare)

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complnint did eccur but did not violate APD policies,
procedures, or training.

| 5.Sustained Violation Not Based on Original Complaint. Investigation classification where the '
| investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

| the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during 'I:l
: the investigation, and by a preponderance of the evidence, that misconduct did occur,

e e ———— e e el |

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7 ||::|
sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the |
investigation cannot be conducted because of the lack of information in the complaint, and further |
investigation would be futile,

The investigation determined that Officer R did not hand the minor (16), JG, over to her
father, G Officer R mediated an outcome that both individuals agreed on and
ensured that the agreement was carried out. Officer R was not mandated by policy or by law
to assist in locating or returning J NM Statute 32A-1-21 summarized is when law
enforcement receives a report from a parent that a child has without permission left the
residence and the parent believes the child has run away, a law enforcement agent may help
the parent locate the child and: A. return the child to the parent unless safety concerns are
present; B. hold the child for up to 6 hours if a parent is not located. C. after the six hours has
expired, follow the procedures outlined in Section 32A-3B-3 NMSA 1978, which statc a
child may be taken into protective custody when there is reasonable grounds to believe a
child has run away. The situation is permissive and not appropriate to resort to physical force
to return the teenager to the parent. M did know the location of JG.

A policy recommendation was made by the investigator regarding the handling of located
runaway minors.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desite to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabqg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by
oy

~Mm 4475 AQI&WW

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 6, 2023

Via Email

Re: CPC # 272-22

Dear Ms Cc

COMPLAINT:

Ms. 2 C submitted a citizen complaint reporting that she went to an APD
Substation located on Montgomery Blvd next to Rudy's Barbecue to file a police report
and was told she couldn't. Ms. C reported that the female person at the front desk
asked if she wanted to speak to a male or female officer. Ms. C reported that she
requested to speak to a female officer; however, the female officer spoke to her in the
presence of other male officers. Ms. C reported that she felt like the officer did not

want to help her and told her that phone evidence was not good enough. Ms. €
reported feeling discouraged from filing a report and was told she needed phone evidence

with eyesight. Ms. C felt the officers like black-on-black crimes, and the officers
offered no help.

EVIDENCE REVIEWED:

Video(s): N/A APD Report(s): N/A CAD Report(s); N/A

Complainant Interviewed: Yes Witness(es) Interviewed: N/A

APD Employee Interviewed: N/A
APD Employee Involved: none

Other Materials: n/a

Date Investigation Completed: December 28, 2022

Albuguerque - Making History 1706-2006



EINDINGS

: 1. Unfounded. investigation classification when the investigator(s) determines, by clear and convincing iD
| evidence, that alleged misconduct did not eccur or did not involve the subject officer. |

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the Il:l
evidence, the alleged misconduct did occur by the subject officer. i

e

3. Not Sustained. Investigation classification when the investigator(s) is unable 1o determine one way ot the
i other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. I:l

=

- - v ——— i i — oy

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies, EI
procedures, or training. |

ps M e T

| 5.Sustained Violation Not Based on Original Complaint, Investigation classification where the
| investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alteged in

1

!
the original complaint (whether CPC or intemal complaint) but that other misconduct was discovered during |D
the investigation, and by a preponderance of the evidence, that misconduct did oceur. |

| 6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a pattern of misconduct (i.. a violation subject to a class 7 ‘4/
| sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lock of information in the complaint, and further
| investigation would be futile,

Ms.C n was interviewed and it was discovered and confirmed by Ms. C i that she

went to the New Mexico State Police station and not the the APD station and the complaint
was made against New Mexico State personnel, not APD personnel. CPOA does not

investigate complainants against New Mexico State Police personnel due to being out of the
CPOA jurisdiction.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabgq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD palicies considered by the Directar were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above,

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number,

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

""-.Qf.fbho M. Aﬂ.&wuﬂ’%"" |

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Email

Re: CPC # 281-22

S
PO Box 1293 COMPLAINT:
-8 submitted a complaint that alleged she had a restraining order, and APD
refused to enforce it. Ms. S alleged that as a result of APD's negligence and
Albuquerqus disregard for her and her children's safety, photographs and videos of her children in

"uncompromising situations” were being exploited. Ms. $ lleged the incident

occurred on 10/19/2022 at 0630 hours but did not list the address where the incident
allegedly occurred.
NM 87103

www.cabq.gov
EVIDENCE REVIEWED:
Video(s): NVA APD Report(s): N/A CAD Report(s): N/A
Complainant Interviewed: Yes Witness{es) Interviewed: N/A
APD Employee Interviewed: N/A
APD Employee Involved: none identified
Other Materials: n/a
Date Investigation Completed: January 13, 2023
1

Albuguerque - Making Hiseory 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not invelve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the
evidence, that alfcged conduct in the underlying complaint did occur but did not violale APD policies,
procedures, or training.

O O 0O 0O

5. Sustained Viclation Not Based on Original Complaint. Investigation classification where the
investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by n preponderance of the evidence, that misconduct did oceur.

L]

6. Administratively Closcd. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.c. a violation subject to a class 7
sanction, -the allegations are duplicative; -the allegations. even if true, do not constitute misconduct; or -the

investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

\dditional C .

This case was Administratively Closed because the investigation was unable to locate any
evidence to determine if an APD employee was involved or if the incident had occurred.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

uLm M. Aﬂ&m»ﬁ?" '

Diane McDermott

Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

March 22, 2023

Via Email

Re: CPC #031-23
D

PO Box 1293 COMPLAINT:

On 02/04/2023, L :ubmitted a complaint online that alleged a child was
abused at an APS school and that they tried to file a police report but were turned away.

Mr.D  1indicated that he was filing the complaint on behalf of I. M
Albuquerque

When interviewed, Ms. M adviscd that she had called 911 and was referred to the
APS Police and provided with their contact information. Ms. M advised that she
ST had no complaints regarding APD personnel.

www.cabq.gov
EVIDENCE REVIEWED;
Video(s): N/A APD Report(s): N/A CAD Repori(s): N/A
Complainant Interviewed: Yes Witness(es) Interviewed: Yes

APD Employee Interviewed: N/A

APD Employee Involved: Not Applicable

Other Materials: Communications Policy 2-100, Emails, & Mark43 Search Results

Date Investigation Completed: February 23, 2023
1

Albuguerque - Making Histary 1706-2006



1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

i 2. Sustained. Investigation classification when the investigator(s) determines, by a preponderance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable 1o determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not oceur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

evidence, that alleged conduct in the underlying complaint did eccur but did not viclate APD policies,
procedures, or training.

5. Sustained Violation Not Based on Original Cemplaint. Investigation classification where the
investigator(s) determines, by n preponderance of the evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance of the evidence, that misconduct did occur,

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations of a minor nature and do not constitute a patiern of misconduct (i.e. a violation subject to a class 7
sanction, -the allegations are duplicstive; -the allegations, even if true, do not constitute misconduct; or -the
investigation cannot be conducted because of the tack of information in the complaint, and further
investigation would be futile,

\dditional C .

It was determined that this complaint be Administratively Closed because the complaint was

regarding the actions of the APS Police and their personnel, whom the CPOA has no

investigative jurisdiction or authority over. The APD communications operator acted within

policy (2.100.4.B.8.g.vii and 2.100.4.B.8 k.vii) by referring J; M to the
appropriate agency and providing her with the contact information for that agency.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board in a signed writing addressed to the CPOA Director, Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabg.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur, If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A) The findings by the Director had no explanation that would lead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation,; or,

C) The APD palicy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter, Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

'-«‘U,IL;DM M. Aﬂﬁm '

Diane McDermott
Interim Executive Director
(505) 924.3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBUQUERQUE

PO Box 1293

Albuquerque

NM 87103

www.cabg.gov

CIVILIAN POLICE OVERSIGHT AGENCY

March 27, 2023

Via Email

Re: CPC #041-23

G
COMPLAINT:

G submitted a complaint that alleged Officer C wrote a false report and
charged him without any evidence and without trying to contact him to get his statement.
When interviewed, P requested that the complaint be withdrawn.

EVIDENCE REVIEWED:
Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Interviewed: N/A

APD Employee Interviewed: N/A
APD Employee Involved:Not Applicable
Other Materials: Nm Courts Case Detail Sheet & NM OneSource Information (30-45-5)

Date Investigation Completed: March 2, 2023

|
Albuguerque - Making History 1706-2006



EINDINGS

i —— ————— ——
i

1. Unfounded. Investigation classification when the investigator(s) determines, by clear and convincing L
[ evidence, that alleged misconduct did not occur or did not involve the subject officer.

2. Sustained. Investigation classification when the investigator(s) determines, by a prependerance of the
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance of the evidence, whether the alleged misconduct either occurred or did not occur. Ij

i 4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance of the

i evidence, that alleged conduct in the underlying complaint did oceur but did not violate APD policies, iD
| procedures, or training.

{ 5. Sustained Violation Not Based on Original Complaint. Investigation classification where the
| investigator(s) determines, by a preponderance of the evidence, misconduct did occur that was not alleged in

the original complaint (whether CPC or internal complaint) but that other misconduct was discovered during I___I
| the investigation, and by a preponderance of the evidence, that misconduct did oceur,

6. Administratively Closed. Investigation classification where the investigator determines: The policy

violations of a minor nature and do not constitute a pattern of misconduct (i.e. a violation subject to a class 7

| sanction, -the allegations are duplicative; -the allegations, even if true, do not constitute misconduct; or -the /

| investigation cannot be conducted because of the lack of information in the complaint, and further
investigation would be futile.

.-! -I I- . I c I H
This complaint investigation was Administratively Closed because the complaint was

withdrawn, and no evidence of a violation in reference to this complaint was discovered
during a review of available evidence.

Policy recommendations were submitted for 2-60 and 2-68 regarding when interviews or
interrogations are required.



You have the right to appeal this decision. If you are not satisfied with the findings of the
CPOA Executive Director within 30 calendar days (inclusive of holiday and weekends) of
receipt of this letter, communicate your desire to have an appeal hearing before the CPOA
Advisory Board ina signed writing addressed to the CPOA Director. Please send your
request to P.O. Box 1293, Albuquerque, NM 87103 or by email CPOA@cabq.gov. Include
your CPC number. Please note, at this time the Advisory Board is being reconfigured so no
hearings will take place until regularly scheduled meetings occur. If your appeal request is
filed timely you will be notified of when your appeal will be scheduled and more
information will follow. Once normal procedures resume the appeal hearings will proceed
as specified in the Oversight Ordinance 9-4-1-10. In order for the Advisory Board to
modify the Director's findings your appeal must demonstrate one or more of the following:

A} The findings by the Director had no explanation that would Iead to the conclusion made; or,

B) The findings by the Director were not supported by evidence that was available at the time of
the investigation; or,

C) The APD policy or APD policies that were considered by the Director were the wrong
policies or they were used in the wrong way; or,

D) The APD policy or APD policies considered by the Director were chosen randomly or they
do not address the issues in your complaint.

Administratively closed complaints may be re-opened if additional information becomes

available. Please provide your additional information in writing to the CPOA Director as listed
above.

If you are not satisfied with the final disciplinary decision of the Chief of Police or any matter
relating to the Chief's handling of the complaint you may request a review of the complaint by
the City's Chief Administrative Officer. Your request must be in writing and within 30 calendar
days (inclusive of holidays and weekends) of receipt of this letter. Include your CPC number.

The review by the Chief Administrative Officer will not delayed as it is not dependent upon the
Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at hitp://www.cabg.gov/cpoa/survey.

Thank you for participating in the process of civilian oversight of the police, ensuring officers
and personnel of the APD are held accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

"‘-.Qf,!bho M. A'O i

Diane McDermott
Interim Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police
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