Contreras, Michelle E! ! zs 2 ”Q —'! S 2

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Friday, April 01, 2016 9:21 AM

To: '

Ce: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name

Your Phone Number

Your Email Address

Your Mailing Address

Information about the Incident
6/30/2015-present

Your Statement
This commendation is on behalf of a citizen who informed me that Officer Kinzer (Valley command)

had cited him for criminal trespass for being in a public park after hours. He felt that Officer Kinzer was
courteous and professional. When approaching the citizen, even though investigating a criminal
violation, Officer Kinzer treated the citizen with the utmost respect, including introducing himself and
shaking the gentleman's hand before explaining the reason for his investigation. Rather than treating the
individual like a "criminal," Officer Kihzet fféated him as a person---as I assume he treats any person he
interacts with. This is the type of respectful community policing that should be rewarded and
recognized.




Contreras, Michelle =il "\ ( 120

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Friday, April 01, 2016 11:57 AM

To: I
Cc: Harness, Edward; Contreras, Michelle
Subject: Online Job Well Done Form Submission

H
Your Name

Your Phone Numbér

Your Email Address

Your Mailing Address

Information about the Incident ‘
About two weeks ago across from Inez Elementary School (to the south), around 7:00 PM

Your Statement i b ‘
The Canine unit was the only unit I had contact with. They had just apprehended a suspect who had fled

when pulled over from a traffic stop. When I arrived and began talking to neighbors who had been on
the scene watching, it became evident that the officers had all acted with tremendous professionalism.
Later, other neighbors reported the same thing. I really appreciate knowing that our officers are on top of
things and watching out for the community.

Thank you! Yvonne

Lobwaithred
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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Tuesday, April 05, 2016 2:06 PM
To: laurahesley@gmail.com
Cc: Harness, Edward; Contreras, Michelle
Subject: Online Job Well Done Form Submission
Your Name
v - TTTT o
Your Phone Number
Your Email Address
Your Mailiné Address

Information about the Incident
February 25, 2016
Your Statement
The following police staff read Dr. Seuss books to our students at ) for
"Read Across America" day, in'honor of\Dr’“Séuss's birthday:
-Detective Sarah Alvarez
-Detective Byron Samora
-Detective Marcus Moya
-Detective Amanda Meyer

-Sergeant Cecily Barker

The students loved asking questions about the officers' jobs, and being read to by important figures in
our community. The officers were engaging and entertaining, and the students thoroughly enjoyed the
experience. We appreciate the time they took out of their workday to serve as examples of community
stewards in yet another capacity. We believe that the students value skills like reading even more when
adults that they especially respect show that they value it as well. Thank you all for a job well done!
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Contreras, Michelle
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From: Bustos, Amanda on behalf of Civilian Police Oversight Agency

Sent: Wednesday, May 11, 2016 3:37 PM

To: Contreras, Michelle

Subject: FW: ABQ Police Complaint or Commendation Form Submission

April

From: webmaster=cabg.gov@mailgun.org [mailto:webmaster=cabg.gov@mailgun.org] On Behalf Of
webmaster .gov

Sent: Friday, April 15, 2016 5:50 PM

To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda

Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home "l:élephone

Cell or Work Telephone
Best Time to Call

Your E-Mail Address

Preferred Langua_ge -
Date of Birth

Street Address

City
State
ZIP Code

87112
Gender

Male
Gender - If "Other"
Race & Ethnicity

Race & Ethnicity - If "Other"

Sexual Orientation

Sexual Orientation - If "Other"

Do You Have a Mental Illness?
Do You Struggle with Homelessness?



Date & Time of the Incident

Address or Location of the Incident

Police Employee #1 - Name

Police Employee #1 - ID or Badge Number

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?

Additional Witness

Statement .
Jam sending this email as a general comment for distribution as you see fit.

In my opinion as a property owner a citizen and long time resident of Albuquerque we are fortunate
having great police officers and leadership.

I have tremendous respect for the APD officers.
I was driving on Eubank the other day when the monument for the fallen officer was being dedicated.

A feeling of sadness came over me and also a strong feeling of gratitude for APDs officers and the job
that they perform 24/7 on our behalf.

I cant imagine how difficult it must be dealing with all the dynamics of the job.
Especially in todays volatile world.

Once again thank you and be safe.
What Qutcome are you Seeking?

Just want too recognize the officers again.
Electronic Signature



Contreras, Michelle
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From: Bustos, Amanda on behalf of Civilian Police Oversight Agency

Sent: Wednesday, May 11, 2016 3:38 PM

To: Contreras, Michelle

Subject: FW: ABQ Police Complaint or Commendation Form Submission

April

From: webmaster=cabg.gov@mailgun.org [mailto:webmaster=cabq.gov@mailgun.org] On Behalf Of
webmaster@cabg.gov

Sent: Wednesday, April 20, 2016 2:24 PM

To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda

Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
Your E-Mail Address

PreferrediLanguage
English
Date of Birth

Street Address

City

Albuquerque
State

New Mexico
ZIP Code

87111
Gender

Female
Gender - If "Other"
Race & Ethnicity

Race & Ethnicity - If "Other"



Sexual Orientation

Sexual Orientation - If "Other"
Do You Have a Mental Illness?

Do You Struggle with Homelessness?

Date & Time of the Incident
Mar 30, 2016 01:30 PM

Address or Location of the Incident
- ind on the phone

Police Employee #1 - Name
George Garcia

Police Employee #1 - ID or Badge Number
2742

Police Employee #2 - Name
Not sure. Dispatcher about 10 that morning

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?
Yes

Additional Witness

Statement
I had an incident of check fraud. The bank said I had to file a police report. I tried to do it online and it
didn't qualify. I called 242 cops and a wonderful woman listened to my story and determined it was a
federal crime, put me on hold and went to talk to a supervisor. When she returned, she said she would
send an officer to my home. While this was a very BIG deal to me, with stolen mail and $3000 of lost
savings, I knew it had to be at the very bottom of your priorities. I continued to make the million calls |
had to do in order to close and open account, change direct deposits, figure out how to send bills if post
office mailboxes are no longer safe, etc.
An officer arrived at 1:30. It was George Garcia, man#2742. He was polite,patient, and very
professional. He walked me through the report process,and told me everything I needed to do. While it
was completely unnecessary, he waited in his car while I worked on the paperwork. I suppose that was
because I was home alone.
Again, I acknowledge that you all have more important things to do, this was more than extremely
important to me and very helpful. I wish the rest of the process was going to work so smoothly. I hope
that the information I had on the checks will help to find this person.
I have family in law enforcement and I have enormous respect for all you do. Thank you from the
bottom of my heart. If you can identify the girl/women on the phone, please also pass along my thanks
to her.

What Outcome are you Seeking?
Thank the officer and dispatcher that helped me.

Electronic Signature
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Contreras, Michelle
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Bustos, Amanda on behalf of Civilian Police Oversight Agency

From:

Sent: Wednesday, May 11, 2016 3:38 PM

To: Contreras, Michelle )

Subject: FW: ABQ Police Complaint or Commendation Form Submission

April

From: webmaster=cabg.gov@mailgun.org [mailto:webmaster=cabg.gov@mailgun.org] On Behalf Of
webmaster@cabg.gov

Sent: Friday, April 22, 2016 8:35 AM

To: Civilian Police Oversight Agency

Cc: Harness, Edward; Bustos, Amanda

Subject: ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Middle Name

Home Telephone
Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Langu—a-ge
Date of Birth

Street Address

City
State
ZIP Code

87111
Gender

Female
Gender - If "Other"
Race & Ethnicity

Race & Ethnicity - If "Other"
Sexual Orientation

Sexual Orientation - If "Other"

s b



Do You Have a Mental Illness?
Do You Struggle with Homelessness?

Date & Time of the Incident
Apr 17,2016 05:45 PM
Address or Location of the Incident
1
Police Employee #1 - Name
C. Adams
Police Employee #1 - ID or Badge Number
5363
Police Employee #2 - Name
M. Wells
Police Employee #2 - ID or Badge Number
4639
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement
While at work on 4/17/16 at

the window of my car on the drivers side
was broken out, and thieves attempted to steal my car. I was lucky, they were unable to get it started.

After Security looked over the scene they advised me to call APD to report as an attempted
car theft - maybe APD could take fingerprints. The officers that responded were incredibly prompt, very

polite, sympathetic, kind and helpful. Just want them thanked and recognized. Thank you.

What Outcome are you Secking?

There are lots of us in the city who truly appremate the men and women of The Albuquerque Police
Department and recognize what an important and dangerous job they have. Please thank these officers
for the work they do to keep the rest of us safe.

Electronic Signature



