JWD-2014-123 Received by IRO: May 5, 2014

A Tijeras citizen wanted to commend Employee A. in the CAD unit for his help in assisting
citizen to obtain information regarding an incident involving his family members. Employee
A. was able to answer citizen’s questions and gave professional guidance.

JWD-2014-122 Received by IRO: May 6, 2014

A citizen wanted to thank Officer S. for his assistance during three related incidents. Officer S.
listened to citizen and always tried to help in any way to assist citizen. Citizen truly
appreciates Officer S.’s service and his professionalism.

JWD-2014-124 Received by IRO: May 7, 2014
A citizen wanted to give a thumbs-up to APD Officer F.

JWD-2014-105 Received by IRO: May 7, 2014

A citizen wanted to compliment every APD officer and individual who is working to make
Albuquerque a safer place. Her four-year-old son thinks very highly of police officers. Citizen
wants APD to know they are appreciated.

JWD-2014-117 Received by IRO: May 8, 2014

A citizen was the victim of a home burglary and vandalism. Officer W. responded and was
very personable, courteous, professional, and thorough in his investigation. Citizen stated
there are many good officers and they are appreciated.

JWD-2014-118 Received by IRO: May 9, 2014

A citizen wanted to thank Officer B. for his handling of a situation regarding citizen’s
daughter. Officer B. was very sensitive in handling citizen’s concerns regarding citizen’s
daughter. Officer B. was kind and went above and beyond the call of duty. Citizen appreciates
all of Officer B.’s time and consideration.

JWD-2014-119 Received by IRO: May 9, 2014

A former resident of Albuquerque now residing in Texas wanted to show his support for APD
and Chief Eden. The resident stated that APD has a hard job and decisions are made in a split
second. The resident wanted to thank APD officers for their commitment.

JWD-2014-120 Received by IRO: May 9, 2014

A Taos resident was visiting Albuquerque and was the victim of an auto burglary. Officer H.
responded to the call and he was polite and professional. Officer H. was patient and made the
victim feel safe. Officer H. assisted the victim in obtaining items that she needed. The
resident wanted to thank Officer H. for being a kind and caring officer.

JWD-2014-121 Received by IRO: May 12, 2014

A resident of Rhode Island wanted to commend Detective L. for her investigation into the
missing female victims found buried on the west mesa. The resident stated that Detective L.
showed a dedication to solving the mystery and wanted to applaud the efforts of Detective L.

JWD-2014-125 Received by IRO: May 18, 2014




A citizen stated that a lot of trouble seems to be caused by the mentally ill who should be in
institutions. Citizen wanted to say that she appreciates all the work that APD is doing to
protect us.

JWD-2014-126 Received by IRO: May 19, 2014

A citizen stated that his neighborhood had experienced several home burglaries in the last
several months. Officer A. attended a community meeting and answered questions thoroughly
and completely, passing out pamphlets that were much appreciated. The attendees wanted to
thank Officer A. for his patience and service to our community.

JWD-2014-127 Received by IRO: May 21, 2014

A resident wanted to give kudos to an officer that she observed driving. The officer drove
extremely well, obeyed traffic laws, didn’t speed, used his blinker, didn’t tailgate, and just
drove wonderfully.

JWD-2014-128 Received by IRO: May 26, 2014
A citizen wanted to say thanks to all officers that go above and beyond.

JWD-2014-129 Received by IRO: May 27, 2014

A citizen called APD regarding harassment by his ex-wife. Officer E. responded and was
eager to help the citizen. On a follow-up call, Officer E. was more than willing to help citizen.
Officer E. was extremely respectful, understanding, and professional toward citizen. Citizen
stated that APD has great officers.

JWD-2014-130 Received by IRO: May 28, 2014

A citizen was downtown at a court hearing. Someone tried to steal her vehicle and the ignition
became locked. Citizen approached Officer B. and asked the officer to call a tow truck
because citizen did not have her phone. Officer B. gave the citizen a jump start, which
unlocked her ignition. Citizen wanted to thank Officer B. for his kindness and cordiality.




