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STIMULUS PAYMENTS  MADE ON PREPAID CARDS:  
 DID YOU THROW YOURS OUT?  NOT ACTIVATE IT? 

  

 

What you need to know:   
Did you get an Economic Impact Payment VISA debit card in the mail from the 
U.S. Department of the Treasury? If you did, you might get a letter from Treasury 

this week, reminding you to activate your card. 

  

Treasury’s letter gives you instructions on how to activate the card. Once you do that, 

you can get cash or use it anywhere that accepts VISA debit cards. Or, you can also 
transfer the money from your EIP debit card to your bank account. This is especially 
helpful if you can’t or don’t want to visit an ATM.  

  
Did you throw away the card by mistake, or don’t recall getting one? No worries. Your 
letter from Treasury will tell you how to request a replacement card, which will 

include calling a 24-hour customer service line at 1.800.240.8100. It’s free to 
replace your card. 

  
So that you know what to look out for in the mail, here’s what the envelope from 
Treasury will look like: 

This is a government mailing from the US Treasury – not from a private prepaid card 

company.   
 

https://www.consumer.ftc.gov/blog/2020/05/what-know-about-economic-impact-payment-debit-cards
https://www.consumer.ftc.gov/blog/2020/06/how-transfer-money-your-eip-debit-card-your-bank-account
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What will the letter from the US Treasury look like?   Even if this says 

“cardholder” it is about your stimulus money, not an application for a prepaid 
card.  
 

 


