
THE CITY OF  
ALBUQUERQUE

FOR MORE DETAILED INFORMATION, VISIT 
CABQ.GOV/BANKONBURQUE. 

What is Bank On Burque? 
A City of Albuquerque initiative 
for connecting individuals to safe 
and affordable checking accounts 
available in our community. 

Ensuring that low-cost, no overdraft, 
no-surprise-fee bank and credit union 
accounts are an option for unbanked 
and underserved individuals.

The Bank On certified accounts at 
banks and credit unions are safe  
for consumers.

Remember to Look for the Seal 
Look for the Bank On 
seal at approved 
credit unions and 
banks in your area. 

For a full list of 
institutions that are 
Bank On certified, visit 
cabq.gov/BankOnBurque.

Bank On Burque Core Features  
Core features of the Bank On certified 
accounts available at Bank On Burque 
financial institution partners includes:

•  Checking Account 

•  Debit Card Network

•  Low Monthly Maintenance Fees  
    ($10 or less if waivable, $5 or less  
    if not waivable) 

•  No overdraft or non-sufficient  
    funds fees 

•  No low-balance or inactivity fees 

•  Free Direct Deposit

•  Free and unrestricted ATM access  
    (in network)

Do you have Questions? 
Phone: 505-768-4588

Email: bankonburque@cabq.gov

Website: cabq.gov/BankOnBurque

WEBSITE LANUAGE OPTIONS
For viewing Bank On Burque information 
in other languages please go the website 
above and click on the “Translate Our 
Site” button, select your language in the 
right hand corner of the website page.
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Connecting individuals to safe and 
affordable checking accounts available 

in our community. 
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Getting Started
01  See a list of checking accounts 
available to you and choose a bank or 
credit union that best fits your needs. See 
the list at cabq.gov/BankOnBurque.

02  Call the bank or credit union you’ve 
selected to ask about their Bank On 
Burque account products. Call more than 
one to compare. 

For ideas on questions to consider asking 
visit cabq.gov/BankOnBurque.

03  Remember to ask the bank or credit 
union what you need to bring for opening 
an account. 

04  When you decide which bank or 
credit union you would like to open your 
account at, schedule an appointment.

05  Before signing for your new account, 
read all the terms and conditions. If there 
is something you don’t understand,  
ask questions.

Never sign if you do not understand.  
It is always okay to ask questions. 

SAVE MONEY AND KEEP YOUR MONEY SAFE!

Don’t have a Social Security number? 
Bank On Burque has options for you.
Several of the banks and credit unions 

participating in the Bank On Burque 
Coalition accept different forms of 

identification including Individual Tax 
Identification Number (ITIN), Matricular 

Consular, and Tribal ID.

Save Money
No more high fees to use check cashing 

services. For example, if you pay a  
3% service charge to cash your $1000 

check, you are losing $30.

Keep Your Money Safe
Cash can be easily lost. Reduce your 
chances of losing your money by only 
keeping what you need on hand. You 

can withdraw your money as you need 
with access to an ATM.

No Surprise Fees
Fees can sneak up on you. No more 

overdraft or insufficient funds charges.  
No more low-balance, dormancy or 

inactivity fees. These are core features 
included in these accounts.

Pay Bills Easily and Quickly
Save time by paying your bills online 

from your computer, tablet, or phone. Be 
part of a debit card network that is free 
to you for making electronic payments.


