
SECOND NOTICE OF AUTOMATED SPEED SYSTEM
FINE NOTICE

 REMINDER NOTICE 
On DATE    , the Albuquerque Police Department mailed you a Notice of Violation indicating that a vehicle registered 
to you was photographed speeding, in violation of § 7-15-3 and § 8-1-2-6, ROA (1994), NMSA 1978 § 66-
7-301 and NMSA 1978 § 66-7-104 of the New Mexico State Motor Vehicle Code.

As of the date of this Second Notice, we have not received payment for the fine associated with this infraction, an 
Owner’s Affidavit, request for community service or a request for a hearing. You have until   DATE                  
to pay or your system fine notice or it may result in this case being forwarded to a collection company. Payment 
instructions are at the bottom of this Reminder Notice.

If payment has already been sent, please disregard this Second Notice. If you feel you have received this Notice in 
error, please contact Albuquerque Traffic Safety Division at 800-644-5601

Instructions for how to submit an Owner’s Affidavit, request community service or a hearing may be found online at 
www.ZeroFatality.com if those options are still available to you, they can expire if you wait too long. 

Consequences of non-payment and having more than one Automated Speed Enforcement (ASE) system fine 
in default:
If the registered owner is in default for two (2) or more ASE system fines, the registered owner may be subject to 
enforceable penalties including but not limited to a parking citation, immobilization, and/or impoundment of their 
vehicle if their vehicle is found to be parked on any street or roadway within the City of Albuquerque; on or in any 
City-owned parking facility; on or in any City-managed parking facility; or on any other City-owned real property 
within the City of Albuquerque limits. (8-5-1-43 ROA 1994)

Thank you in advance for your cooperation in this matter.
Sincerely, 
Albuquerque Traffic Safety Division 

Detatch here and return with your payment

PAY ONLINE
You may view your violation and pay your fine using 
your plate number and the password below.

Payment Site: ZeroFatality.com
Plate Number: 
Password: 

PAY BY PHONE
Please call Automated Enforcement Division, toll free 24/7:
(Operators available: Mon - Fri, 10 AM - 5 PM (ET))
Phone: (866) 247-8157
Violation #:
Pin-Code:

AMOUNT DUE:
DUE DATE:

$100

PAY BY MAIL
Check or Money Order, Payable to:
Automated Enforcement Division
PO Box 593095, Orlando, FL 32859-3095

Please attach this slip with your payment
DO NOT MAIL CASH

PAY IN PERSON
Automated Enforcement Division
One Civic Plaza, Basement Room B2090
Albuquerque,NM 87102
Mon – Fri: 8:00 AM – 5:00 PM(MT)
Cashier’s Check, Money Order or Cash
Bring a copy of violation or violation number and plate number.

PLEASE NOTE: A $6.95 convenience fee will be added to all online and telephone payments.
Please click the payment button only once. DO NOT make a second attempt to pay the same day.

VIOLATION TRANSLATION

Visit: www.cabq.gov/ase

Automated Enforcement Division
PO Box 593095
Orlando, FL 32839-3095

First Name, Last Name
Address
City, State

Amount Due:                $100
 Due Date: 
Violation #: 
View and Pay at: 
www.ZeroFatality.com
Plate: 
Password: 

SAMPLE ASE SYSTEM FINE NOTICE



 HOW CAN I PAY MY FINE? 
 PAY ONLINE:  Please visit www.ZeroFatality.com

 PAY BY PHONE:  Please call the Albuquerque 
Au tomated Enforcement Division Cu stomer Service Call 
Center toll free at (866) 247-8157 to pay by credit/debit card or 
ACH 24/7. Between 8:00 AM and 3:00 PM (MT), Monday through 
Friday, a representative will assist you  with a credit/debit 
card or ACH payment.

 PAY IN PERSON: Please bring a copy of violation or violation and 
plate number to:
Automated Enforcement Division
One Civic Plaza, Basement Room B2090, Albuquerque NM87102 
Mon-Fri: 8:00 AM – 5:00 PM (MT)
Only Allowable forms of payment in person: Cashier’s Check, 
Money Order or Cash

 PAY BY MAIL:  To pay the Violation, mail the return stub 
along with a check or money order (NO CASH) payable to 
AUTOMATED ENFORCEMENT DIVISION.  To ensure proper 
credit, print the Violation Number and your license plate 
number on your payment.  Please allow 5 days for delivery.  

Send payment to:

AUTOMATED ENFORCEMENT DIVISION 
P.O. Box 593095
Orlando, FL 32859-3095 

PLEASE NOTE:  A $6.95 convenience fee will be added to all
online credit payments and phone payments.

WHAT IF I WASN’T DRIVING MY VEHICLE AT THE TIME OF 
THE INFRACTION?

You may submit an Owner’s Affidavit identifying the driver so that
an  Automated  Speed  Enforcement  System (ASE)  Fine  Notice
may  be  sent  to  the  driver.   The  Owner’s  Affidavit  must  be
notarized.  Only  the  registered  owner  who  receives  the  initial
system fine notice may submit  an owner’s affidavit  nominating
another person.  A nominee may not nominate another person as
the driver.  No further nomination is allowed.  The only way for a
nominee to contest infraction is by timely requesting a hearing.
(see  below)   You  will  find  the  return  mailing  address  on  the
bottom of the Owner’s Affidavit form and you can find the form on
the internet at: www.ZeroFatality.com

ARE  THERE  ANY  OTHER  VALID  DEFENSES  TO  THIS
SYSTEM FINE NOTICE? 

Yes.   To challenge this  infraction,  you may request  a  hearing
before  the  due  date  specified  on  your  Notice.   If  you  do  not
request a hearing by the due date set forth on your Notice you
lose the right to appeal.  If the infraction is not dismissed after
your hearing, you must pay your fine.

Submission of a false affidavit is a fourth degree felony, punish-
able under New Mexico Stat. § 30-25-1.

 YOU HAVE A RIGHT TO REVIEW IMAGES REMOTELY:

You have the right to review electronic images or video on the
Internet at:

www.ZeroFatality.com

Automated Enforcement Division 
PO Box 593095 
Orlando, FL 32859-3095

 WHAT IF I DO NOT PAY THE FINE? 

If your fine is not paid or contested by the due date, or if you don’t
complete 4 hours of community service within 90 days, or your
Owner’s Affidavit  or hearing are not resolved in your favor, the
$100  fine  will  be  your  responsibility.   If  you  do  not  pay  all
amounts due, your debt may be forward to a collection agency,
or the City may pursue all other available remedies.

 QUESTIONS? 

If you have any questions regarding this Violation, please call the
Albuquerque Automated Enforcement Division Customer Service
Call center toll fee at 866-247-8157 between 8:00 AM and 3:00
PM (MT). Monday through Friday. 

 HOW DOES IT WORK? 

The photo enforcement system measures your speed and position
with a multi-tracking radar.  If you are exceeding the posted speed
limit, it captures digital photographs of your vehicle.  The system
also  captures  a  motion  video  that  you  can  review  online.
The Albuquerque Police Department reviews every single viola-
tion.

 HOW DO I CONTEST A NOTICE OF VIOLATION? 

You may request a hearing before the due date specified on your
Notice. You will find the Hearing request form online at: 
www.ZeroFatality.com 

At  your  hearing:  New  Mexico  rules  of  evidence,  New  Mexico
Rules of Civil Procedure, and the Albuquerque Independent Office
of Hearings Ordinances will apply.

 CAN I PERFORM COMMUNITY SERVICE IN LIEU OF PAYING
THE FINE? 

Yes, you may choose to perform 4 hours of community service
instead of paying the $100 fine.  You must state your intent to
complete community service by the due date on the Notice, which
is 30 days from the date of issuance of the system fine notice.
Please be advised you must complete  all 4 hours of community
service within 90 days of issuance of the system fine notice, to
have your debt be considered paid in full.  If you would like to take
advantage of this opportunity to payback the community with your
time, for details go to: www.ZeroFatality.com

CONSEQUENCES  OF  NON-PAYMENT  AND  HAVING  MORE
THAN  ONE  AUTOMATED  SPEED  ENFORCEMENT  (ASE)
SYSTEM FINE IN DEFAULT:

If  the  registered  owner  is  in  default  for  two  (2)  or  more  ASE 
system fines, the registered owner may be subject to enforceable 
penalties including but not limited to a parking citation, immobiliza-
tion, and/or impoundment of their vehicle if their vehicle is found to 
be  parked  on  any  street  or  roadway  within  the  City  of 
Albuquerque; on or in any City-owned parking facility; on or in any 
City-managed  parking  facility;  or  on  any  other  City-owned  real 
property within the City of Albuquerque limits (8-5-1-43 ROA 1994).

 www.ZeroFatality.com 
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