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City of Albuquerque

Office of Internal Audit

FOLLOW-UP OF THE
PAYROLL AUDIT-
DEPARTMENT OF MUNICIPAL DEVELOPMENT
Report#21-17-104F
Date: October 20, 2021

The Office of Internal Audit (OIA) issued Audit No. 17-104, Payroll Audit- Department of
Municipal Development on April 25, 2019. OIA has completed a follow-up to determine the
corrective actions that the Department of Municipal Development (DMD) has taken in response
to the report. The report contains two recommendations, all of which have been implemented
and are now closed.

BACKGROUND

OIA completed a performance audit of DMD’S payroll for fiscal years (FY) 2017 and 2018.
KRONOS Workforce Central (KRONOS) and Oracle PeopleSoft Enterprise Resource Planning
(Peoplesoft) are the systems used to process payroll for DMD. This audit was included in OIA’s
fiscal year (FY) 2017 audit plan following the completion of the annual OIA risk assessment.
The audit objectives were to determine:

e Does DMD maintain documentation to support the approval of leave and special pay
requests?

e Are DMD employees and managers approving timesheets in KRONOS before the data is
locked and uploaded mnto PeopleSoft?

e Are the timecard changes completed in PeopleSoft, following the upload of timecard data
from KRONOS but up to payroll processing, supported and approved?

e Does DMD maintain documentation to support adjustments made to employee timecard
data in PeopleSoft after payroll is processed?

Further information pertaining to the audit objectives, scope, limitations and methodology can
be found in Appendix A of the original audit report.

OIA considered applicable internal controls of DMD in performing procedures relative to the four
audit objectives. The results of the audit procedures identified opportunities for internal control
improvements, suchas maintaining time card documentation and approval, and approval of time cards

by both the employee and supervisor.

OBJECTIVE

The objective of this follow-up was to determine whether DMD has taken the corrective actions
recommended in OIA’S April 25, 2019 audit. Consistent with Government Auditing Standards,
Section 9.08, promulgated by the U.S. Government Accountability Office, the purpose of audit
reports includes facilitating a follow-up to determine whether appropriate corrective actions have
been taken. This field follow-up is a non-audit service. Government Auditing Standards do not
cover non-audit services, which are defined as professional services other than audits or
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attestation engagements. Therefore, DMD is responsible for the substantive outcomes of the
work performed during this follow-up and is responsible to be in a position, in factand
appearance, to make an informed judgment on the results of the non-audit service. OIA limited
our scope to actions taken to address our audit recommendation from the final audit report dated
April 25, 2019 through the submission of actions on September 15, 2021.

METHODOLOGY
To achieve the objective, OIA:
e Obtained documentary evidence from DMD.
e Corresponded with DMD to understand and verify the status and nature of the corrective
actions taken.
e Verified the status of the recommendations that DMD had reported as implemented

RESULTS
Of the two recommendations addressed in the original audit report, all have been closed. See
ATTACHMENT 1
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