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ACS now operates 24/7.
A graveyard response is between 8pm and 7am.
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ALBUQUERQUE COMMUNITY SAFETY PERFORMANCE September 2026

JUL AUG SEP FYTD Calls

Certificates for Evaluation
Entry to Dispatch (in the queue) 00:13:06 00:12:19 00:11:57 00:12:24 Transports
; Dispatch to On-Scene (travel time) 00:18:28 00:17:54 00:19:10 00:18:31
'né_ On-scene to Clear (time on the call) 01:07:37 01:13:41 01:15:40 01:12:43 July 313
Create to Clear (total time to address call) 01:39:40 01:43:08 01:44:30 01:42:41
Entry to Dispatch (in the queue) 00:26:38 00:26:04 00:28:23 00:27:01 15
P Dispatch to On-Scene (travel time) 00:18:04 00:18:04 00:19:08 00:18:25
E On-scene to Clear (time on the call) 00:31:08 00:34:19 00:34:37 00:33:18 24
Create to Clear (total time to address call) 01:18:41 01:20:43 01:24:56 01:21:23 August 88
Entry to Dispatch (in the queue) 01:15:05 Ol:11:12 0l:11:59 01:12:50
S Dispatch to On-Scene (¢ravel time) 00:22:16 00:24:2| 00:25:39 00:23:59 7
'E_ On-scene to Clear (time on the call) 00:29:37 00:32:30 00:33:30 00:31:46
Create to Clear (total time to address call) 02:08:48 02:13:45 02:11:58 02:11:25 ?
Entry to Dispatch (in the queue) 02:30:20 01:56:21 02:08:17 02:13:17
< September 120
f Dispatch to On-Scene (travel time) 00:23:54 00:21:41 00:22:28 00:22:47
E On-scene to Clear (time on the call) 00:20:52 00:18:56 00:23:10 00:20:59 13
Create to Clear (total time to address call) 03:14:33 02:38:32 02:51:31 02:56:37
Entry to Dispatch (in the queue) 04:15:21 04:33:54 04:34:49 04:27:55 4
:_>:~ Dispatch to On-Scene (travel time) 00:27:14 00:30:23 00:28:27 00:28:41 0 50 100 150 200 250 300 350
E On-scene to Clear (time on the call) 00:26:28 00:23:47 00:23:12 00:24:33
Create to Clear (total time to address call) 04:10:33 04:33:07 04:41:15 04:27:48
Entry to Dispatch (in the queue) 08:44:21 08:11:57 09:01:17 08:38:16
E Dispatch to On-Scene (travel time) 00:41:58 00:38:42 00:37:02 00:39:29
E On-scene to Clear (time on the call) 00:21:31 00:15:08 00:18:14 00:18:28
Create to Clear (total time to address call) 09:50:26 09:08:12 10:02:54 09:39:51
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ALBUQUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS September 2026
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