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*Does not include MCT data, which is currently tracked by APD
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ACS now operates 24/7.
A graveyard response is
between 8pm and 7am.
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Calls C for Es Transports
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ALBUQUERQUE COMMUNITY SAFETY

MCT CALLS, CERTIFICATES FOR EVALUATION, AND TRANSPORTS
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Council
District

CFS

6 - Rogers 830

2 - Baca 711

7 - Fiebelkorn 620

9 - Grout 262

1 - Sanchez 225

4 - Bassan 209

8 - Champine 184

5 - Lewis 122

3 - Peña 101

ALBUQUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS

ACS CALLS FOR SERVICE BY COUNCIL DISTRICT | AUGUST
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Calls C for Es Transports

0 20 40 60 80 100 120 140

April

May

June

A U G U S T  2 0 2 4PERFORMANCE

AUGUST 2024    |    PAGE 3

ALBUQUERQUE COMMUNITY SAFETY

MCT CALLS, CERTIFICATES FOR EVALUATION, AND TRANSPORTS
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Due to a change in CAD system in
May, this data is not readily

available. This section will be
posted as soon as possible.



Calls diverted from APD

Calls from other sources
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IMPACT REPORT

The above graph illustrates how much of ACS’ call volume involves directly
diverting 9-1-1 calls from APD.

TOTAL ACS RESPONSE VOLUME 

OF CUMULATIVE CALLS
DIVERTED FROM APD TO

ACS SINCE JANUARY 2024

2,496 2,429

75%

2,528

684 481 816

3-MONTH COMPARISON



Total CFS Calls diverted from APD

Jan-24
0

500

1,000

1,500

2,000

2,500

3,000

3,500

ACS IMPACT: 2023 YEAR TO DATEM O N T H L Y  I N F O R M A T I O N A L  R E P O R T

ALBUQUERQUE COMMUNITY SAFETY

59,279
CUMULATIVE 

CALLS FOR SERVICE
SINCE SEP. 2021

38,975
CUMULATIVE 

CALLS DIVERTED
FROM APD

SINCE SEP. 2021

TOTAL ACS IMPACT SINCE INCEPTION

ALBUQUERQUE COMMUNITY SAFETY    |    MONTHLY INFORMATIONAL REPORT    |    CABQ.GOV/ACS    FEBRUARY 2024    |    PAGE 6

F E B R U A R Y  2 0 2 4

IMPACT REPORT

The above graph showcases all ACS calls for service since February 1,
2024

TOTAL ACS IMPACT SINCE FEBRUARY 2024

OF CUMULATIVE CALLS
DIVERTED FROM APD TO

ACS SINCE JANUARY 2024

3,245
2,429

75%


