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TOTAL ACS IMPACT SINCE INCEPTION
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19,427
CUMULATIVE 

CALLS FOR SERVICE

11,208
CUMULATIVE 

CALLS DIVERTED
FROM APD

HOW DOES ACS COMPARE TO OTHER ALTERNATIVE RESPONSE PROGRAMS?

4,624
CUMULATIVE CFS

SINCE FEB 2021

PORTLAND
STREET RESPONSE

12,875
CUMULATIVE CFS
SINCE NOV 2020

SAN FRANCISCO
STREET CRISIS RESPONSE TEAM

2,837
CUMULATIVE CFS
SINCE JUNE 2020

DENVER
STAR PROGRAM
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https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://sf.gov/street-crisis-response-team
https://sf.gov/street-crisis-response-team
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
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CFS BY PROGRAM CFS BY REFERRAL SOURCE* CFS BY CALL TYPE*

AUGUST
SEPTEMBER

OCTOBER

FISCAL YEAR TO DATE CALLS FOR SERVICE

Mobile Crisis Team

Behavioral Health Responders

Community Responders

Street Outreach Responders

TOTAL CFS 7,641
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635
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255

1,429
1,329
1,371

158
128
174

*Does not include MCT data, which is currently tracked by APD
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ALBUQUERQUE COMMUNITY SAFETY

MCT CALLS, CERTIFICATES FOR EVALUATION, AND TRANSPORTS*

158
128
174

27
24
19

39
43
35

*Currently, one of the four MCT clinicians is out of the field on extended leave



Council
District

Calls for
service

2. Benton 473

6. Davis 386

7. Fiebelkorn 357

9. Grout 136

4. Bassan 89

1. Sanchez 73

5. Lewis 64

8. Jones 63

3. Pena 38

ALBUQUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS

ACS CALLS FOR SERVICE BY COUNCIL DISTRICT | OCT
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CORAALBUQUERQUE COMMUNITY SAFETY
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Following the tragic domestic violence shooting at an Albuquerque convenience
store, CORA contacted the victim and her family offering support and
connecting them to resources. CORA supported employees that witnessed the
incident, connecting them to resources for trauma and loss of wages. 

After an employee-related shooting at Chuck E Cheese, CORA connected with a
family who witnessed the event. They got a mother and her two young sons
connected to counseling services. 

A woman witnessed her boyfriend threaten to commit suicide and proceed to
threaten her with violence. CORA connected the woman to a crime victims
assistance unit in Rio Rancho and counseling services. 

CORA partnered with the Office of Equity and Inclusion, the Violence
Intervention Program, Vizionz – Sankofa, and the Albuquerque Police Department
to host a public safety community event for the African Refugee Community at
the request of a community leader. 

CORA hosted a table and game “feed the friendly monster” at the Cesar Chavez
Community Center event Operation Great Pumpkin. Over 400 community
members attended and 130+ children were given a treat bag after participating
in the game hosted. 

CORA is a proud member of the Gun Violence Prevention and Intervention Task
Force and serves on two of its sub-committees.

SIGNIFICANT RESPONSE ACTIVITIES

PROACTIVE AND ONGOING COMMUNITY ENGAGEMENT ACTIVITIES


