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TOTAL ACS IMPACT SINCE INCEPTION
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22,929
CUMULATIVE 

CALLS FOR SERVICE

13,568
CUMULATIVE 

CALLS DIVERTED
FROM APD

HOW DOES ACS COMPARE TO OTHER ALTERNATIVE RESPONSE PROGRAMS?

4,624
CUMULATIVE CFS

SINCE FEB 2021

PORTLAND
STREET RESPONSE

14,230
CUMULATIVE CFS
SINCE NOV 2020

SAN FRANCISCO
STREET CRISIS RESPONSE TEAM

2,837
CUMULATIVE CFS
SINCE JUNE 2020

DENVER
STAR PROGRAM
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https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://sf.gov/street-crisis-response-team
https://sf.gov/street-crisis-response-team
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
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CFS BY PROGRAM CFS BY REFERRAL SOURCE* CFS BY CALL TYPE*

OCTOBER
NOVEMBER
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FISCAL YEAR TO DATE CALLS FOR SERVICE

Mobile Crisis Team

Behavioral Health Responders

Community Responders

Street Outreach Responders

TOTAL CFS 11,202
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*Does not include MCT data, which is currently tracked by APD

0 250 500 750

Welfare check 

Unsheltered individual 

Behavioral health issue 

Wellness check 

Other 

Suicide 

Suspicious subject 

Panhandler 

Disturbances 

Abandoned vehicles 

Needle pickup 

622
519
499
590
478
445
73
100
119
97
102
88
57
48
50
71
37
49
40
18
37
38
15
11
23
11
9
0
0
1
0
0
0

0 500 1,000 1,500

911 

311 

Self 

Other 

1,257

1,091

1,119

325

281

175

70

74

67

111

113

179

1,937
1,697
1,709

ALBUQUERQUE COMMUNITY SAFETY    |    MONTHLY INFORMATIONAL REPORT    |    CABQ.GOV/ACS    DECEMBER 2022    |    PAGE 2



D E C E M B E R  2 0 2 2

BHR CALL TIMEFRAME

0:44:33




0:14:47




0:25:26




1:26:38

Entry to Dispatch
(in the queue)

OCT NOV DEC

Dispatch to On-scene
(travel time)

On-scene to Clear
(time on the call)

YTD

0:38:17




0:13:59




0:26:23




1:19:58

0:36:10




0:14:38




0:25:36




1:18:08

0:43:24




0:14:21




0:26:54




1:25:55

October November December

0 50 100 150 200

Calls 

C for Es 

Transports 

PERFORMANCE

ALBUQUERQUE COMMUNITY SAFETY    |    MONTHLY INFORMATIONAL REPORT    |    CABQ.GOV/ACS    DECEMBER 2022    |    PAGE 3

ALBUQUERQUE COMMUNITY SAFETY

MCT CALLS, CERTIFICATES FOR EVALUATION, AND TRANSPORTS*

174
138
159

19
15
15

35
35
40

*Currently, one of the four MCT clinicians is out of the field on extended leave

Create to Clear
(total time to address call)



Council
 District

Calls for
Service

2 - Benton 396

6 - Davis 359

7 - Fiebelkorn 302

9 - Grout 129

1 - Sanchez 96

4 - Bassan 91

8 - Jones 69

5 - Lewis 64

3 - Pena 39

ALBUQUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS

ACS CALLS FOR SERVICE BY COUNCIL DISTRICT | DEC
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CORAALBUQUERQUE COMMUNITY SAFETY
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CORA connected a DV client to methadone treatment at New Seasons Treatment
Center. CORA also provided clothing, food, and safe temporary placement through
Heading Home.

CORA received a referral from a Community Responder unit. Mother, father, and
son were in need of emergency housing assistance due to a house fire. CORA was
able to connect the family to a Wellness Hotel. CORA will continue to work with the
family on future housing options and provide other resources.

CORA coordinated an internal donation drive to sponsor a family who needed
support during the holidays.

CORA was able to assist a victim of gun violence who also had mental/behavioral
health disabilities. With the assistance of a Behavioral Health Responder unit, CORA
was able to get the victim to a hospital and have staples removed. The victim’s
mother was very grateful and stated she had three failed attempts to get him to
the hospital.

CORA assisted 34 adults and 10 children in December, connecting them to
resources following a life-altering event.

CORA assisted three individuals impacted by domestic violence, supporting them
and assisting in getting them connected to resources.

CORA coordinated a toy drive in partnership with the Albuquerque Police
Department SE Area Command for Christmas. The toys were donated to Vizionz-
Sankofa and went to the children in the African Refugee Community.

CORA is a proud member of the Gun Violence Prevention and Intervention Task
Force and serves on two of its sub-committees.

SIGNIFICANT RESPONSE ACTIVITIES

PROACTIVE AND ONGOING COMMUNITY ENGAGEMENT ACTIVITIES


