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TOTAL ACS IMPACT SINCE INCEPTION
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15,594
CUMULATIVE 

CALLS FOR SERVICE

8,510
CUMULATIVE 

CALLS DIVERTED
FROM APD

HOW DOES ACS COMPARE TO OTHER ALTERNATIVE RESPONSE PROGRAMS?

4,066
CUMULATIVE CFS

SINCE FEB 2021

PORTLAND
STREET RESPONSE

11,324
CUMULATIVE CFS
SINCE NOV 2020

SAN FRANCISCO
STREET CRISIS RESPONSE TEAM

2,294
CUMULATIVE CFS
SINCE JUNE 2020

DENVER
STAR PROGRAM

https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://sf.gov/street-crisis-response-team
https://sf.gov/street-crisis-response-team
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
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NOTE CFS BY PROGRAM CFS BY CALL TYPE*

JUNE
JULY

AUGUST

FISCAL YEAR TO DATE CALLS FOR SERVICE

Mobile Crisis Team

Behavioral Health Responders

Community Responders

Street Outreach Responders

TOTAL CFS 3,873
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ACS is in the process of

transitioning to a new

Records Management

System (RMS); not all data is

currently available. Expect

that future reports will be

much more comprehensive.

This report will be updated

when all data is accessible.
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*Does not include MCT data, which is currently tracked by APD
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ALBUQUERQUE COMMUNITY SAFETY

MCT CALLS, CERTIFICATES FOR EVALUATION, AND TRANSPORTS*

137
175
158

21
27
24

32
39
43

*Currently, one of the four MCT clinicians is out of the field on extended leave
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Council
District

Calls for
service

2. Benton 475

6. Davis 446

7. Fiebelkorn 322

9. Grout 164

1. Sanchez 151

8. Jones 87

4. Bassan 76

3. Peña 73

5. Lewis 61
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ALBUQUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS

ACS CALLS FOR SERVICE BY COUNCIL DISTRICT | AUGUST
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ALBUQUERQUE COMMUNITY SAFETY
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INCIDENT TYPE AUGUST YTD
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AREA COMMAND AUGUST YTD

YTD IMPACT BY THE NUMBERS

CORA partnered with BSCO to offer resources to community
members impacted by the recent Bosque Trail stabbing.

Following the tragic loss of four Muslim men, CORA attended a prayer
at the Islamic Center of NM to support staff and stand in solidarity
with the community during this difficult time. 

CORA was a speaker on a public safety panel alongside APD and
former City Councilor Lan Sena at an Asian Business Collaborative
Conference.  CORA spoke about the ways ACS serves the community
as the third branch of public safety here in Albuquerque. 

CORA has conducted outreach at middle and high schools across the
city to inform counselors how we can support staff, students and
parents that have experienced trauma. 

CORA is a proud member of the Gun Violence Prevention and
Intervention Task Force and serves on two of its committees.

MAJOR RESPONSE ACTIVITIES

PROACTIVE AND ONGOING COMMUNITY ENGAGEMENT ACTIVITIES


