ALBUQUERQUE COMMUNITY SAFETY

ONE
ALZUQUE *°

May 2026

CFS BY REFERRAL SOURCE CFS BY CALL TYPE MONTHLY STATS
UNSHELTERED 1,977
91l 3,154 INDIVIDUAL 2361
WELLNESS CHECK 697 ‘ s
APRIL 3,903 766
MAY 856
1,100 WELFARE CHECK 454
1,029 bk
487
1,050 BEHAVIORAL 296
HEALTH

286
0K IK 2K 3K 4K 5K 6K 290

FYTD Total: SUICIDAL IDEATION 160
148

195

62 4’648

ROUTINE PASS-BY 349
252
357
SUSPICIOUS PERSON 27
28
20

. . PANHANDLER 30
Diversion from APD 40
46

GOLDEN 5

Calls Man Hours OPPORTUNITY 4

May 2026 3,628 2,832 g

TARGETED 9

Calls Man Hours OUTREACH 6

3

FYTD 33,388 25,719
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ALBUQUERQUE COMMUNITY SAFETY ONE .
AL=UQUE

May 2026

CFS BY CALL TYPE
ACS now operates 24/7.

A graveyard response is between 8pm and 7am.
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ALBUQUERQUE COMMUNITY SAFETY PERFORMANCE May 2026

MAR APR MAY FYTD g:"rts:iﬁcates for Evaluation
Entry to Dispatch (in the queue) 00:17:30 00:18:20 00:15:24 00:21:22 Transports
,—? Dispatch to On-Scene (travel time) 00:19:13 00:20:27 00:19:09 00:19:09
-E On-scene to Clear (time on the call) 01:02:00 00:56:36 01:05:16 00:59:28 March 192
- Create to Clear (total time to address call) 01:39:55 01:37:09 01:38:25 01:40:42
Entry to Dispatch (in the queue) 00:32:38 00:25:09 00:26:57 00:38:08 9
P Dipatch to On-Scene (travel time) 00:16:57 00:17:42 00:17:23 00:18:18
'E On-scene to Clear (time on the call) 00:32:34 00:34:04 00:34:22 00:30:31 N
- Create to Clear (total time to address call) 01:24:56 01:20:05 01:20:58 01:28:35 April 278
Entry to Dispatch (in the queue) 01:13:47 00:52:49 01:01:59 01:48:09
;% Dispatch to On-Scene (travel time) 00:21:25 00:20:39 00:21:59 00:24:45 12
N 01n-scene to Clear (time on the call 00:30:16 00:28:38 00:29:56 00:24:57
* Create to Clear (total time to address call) 02:07:22 01:45:56 01:56:51 02:40:39 !
- Entry to Dispatch (in the queue) 02:08:37 01:26:16 01:55:07 03:36:18 May 275
fql Dispatch to On-Scene (travel time) 00:24:58 00:18:56 00:21:52 00:27:05
-§ On-scene to Clear (time on the call) 00:18:38 00:22:55 00:22:11 00:17:16 9
* Create to Clear (total time to address call) 02:53:38 02:10:29 02:40:07 04:20:21
Entry to Dispatch (in the queu) 03:28:14 03:50:58 04:43:07 04:35:20 -
Dispatch to On-Scene (travel time) 00:28:27 00:22:28 00:22:33 00:25:36

On-scene to Clear (time on the call) 00:22:30 00:23:44 00:21:27 00:20:32
Create to Clear (total time to address call) 03:17:07 04:18:10 04:54:53 04:36:30
Entry to Dispatch (in the queue) 09:27:08 11:12:08 12:09:01 11:50:02
Dispatch to On-Scene (travel time) 00:46:05 01:00:03 00:48:57 00:40:20
On-scene to Clear (time on the call) 00:12:25 00:16:54 00:14:14 00:11:12
Create to Clear (total time to address call) 10:29:19 12:30:18 13:20:25 12:46:04
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QUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS
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Council District

County I5

|-Stephanie Telles 63

2-Joaquin Baca 339

3-Klarissa Pena 31

4-Brook Bassan 56

5-Dan Lewis 47

6-Nichole Rogers 355

7-Tammy L Fiebelkorn 184

8-Dan Champine 4]

9-Renée Grout 62
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