May 22, 2007
Dear Sun Van Passengers:

Over the last month, ABQ RIDE  --  and SunVan in particular  --  has been the subject of some media coverage. I wanted to personally assure our SunVan passengers that ABQ RIDE is committed to improving our SunVan service and making ABQ RIDE 100% compliant with the Americans with Disabilities Act (ADA).  

To that end, the City has ordered 56 ADA compliant buses that will begin arriving this September to replace our non-ADA compliant buses.  Additionally, we are in the process of expanding our ADA accessible Rapid Ride service, having acquired 6 new ADA compliant articulated buses.
As many of you know, ABQ RIDE purchased 30 new paratransit vans in 2006 to update our SunVan fleet, and SunVan driver wages were increased dramatically - achieving pay parity with our bus drivers in many cases.  This year we are ordering an additional 24 paratransit vans, which will increase our paratransit fleet size by 24%.  The Mayor's budget also requests a 19% increase in the number of SunVan drivers this year.

But beyond facts and figures, we also need to be in touch directly with our customers. With that in mind ABQ RIDE is hosting an Open House:

Saturday, June 9th

11:00 am  --  1:00pm

Alvarado Transportation Center

100 First St. SW (corner of First and Central)

We’d like to encourage SunVan passengers to meet our staff, view our Customer Service Call Center as well as our Dispatch Headquarters. While there’s always room for improvement, please understand that everyone at ABQ RIDE is committed to serving the needs of our paratransit passengers to the best of our ability.  

I want to thank you for being a SunVan passenger and customer  --  it is truly our privilege to serve a very important part of the Albuquerque community. I look forward to seeing many of you at the Open House!

Best Regards,
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Greg Payne

Director, ABQ RIDE

