City of Albuquerque

Advisory Committee on Transit for the Mobility Impaired

Tuesday, May 22, 2012

10:30 AM – 11:30 am
Call to Order, Role Call and Introduction of Guests

Committee Members present: Leslie Hoelzel, Chairperson; Douglas Miller, Member; Jayne Frandsen, Secretary; Mike D’Arco, Member; and Bill Richardson, Liaison to the Albuquerque Transportation Advisory Board; Judy Moore, Member. 
Attendees: Bruce Rizzieri, Danny Gonzales, and Stan Low, ABQ Ride; Rene Mullen, Donald Good, George Coleman, Ellen Nolan, and Joe Sorenson.

Approval of Agenda and Past Minutes
The meeting was called to order at 10:30 am. The April 17, 2012 minutes were not approved because there is a small change pending. The minutes will be updated and sent to the Advisory Committee electronically for approval; moved by Jayne F. and second by Judy M.
Public Comments 

1. Ellen is still not receiving IVR calls on time; Joe is. This is the same problem as last month. Stan Low tested the call onsite and it appears that Ellen’s phone provider is blocking her IVR messages. 
2. Mr. George Coleman reported a recent medical crisis while waiting to board a ride. Mr. Coleman was referred by the Committee to City staff to resolve the incident at which staff and police responded.  Committee members explained that the Committee has no authority over City staff, procedures, or incident review and thus no role in the incident. Mr. Coleman reported that he was in a diabetic crisis that was not recognized and that city staff need more training. The Committee recommended to Mr. Rizzieri that a diabetes educator be contacted to help train City transit staff in the specifics of how to recognize 1.) medical alert bracelets, and 2.) characteristics of persons with diabetes in crisis.  
3. Mr. Coleman questioned 49CRF37.167 regarding posting of preferential seating for persons with disabilities and the elderly on transit. The Committee did not have the federal code in hand but referred Mr. Coleman that ABQ Ride. Bruce R. said the federal seating recommendation is not enforceable under the Code. It is posted as a suggestion to the public. 
4. Mr. Coleman asked the Committee about responding to the U.S. Dept. of Justice Code on Civil Rights but had no specific question. The Committee re-iterated that it does not review ABQ Ride employee performance or City incidents.
ABQ Ride Performance Metrics

Danny G. reviewed ABQ Ride April 2012 Sun Van data as stable when compared April 2011. The Chair noted a large increase in 311 calls and Ride Refusals.   

Old Business
It is noted that the Committee is now able to map bus stop distances using a tablet when considering Sun Van appeals. Thanks to Member Mike D’Arco for innovating this solution to an old problem.    
New Business

Bruce R. presented a Draft Resolution for Approval of a Public Notice Procedure for the Advisory Committee on Transit for the Mobility Impaired to be posted and considered on the June 2012 agenda by the vote of the Committee. 
The Paratransit Advisory Board and the ABQ Ride administration are reviewing the Open Meeting Act as it applies to all City Board and Committees. The following considerations apply to this Committee:

1. Public Notice Procedure

2. Posting of meeting agendas 72 hours before meetings on the website

3. Posting of changes to meeting agendas 72 hours before meetings on the website

4. Posting Draft Meeting Minutes on the website within 10 calendar days of meetings
5. Differentiating between Excused and Absent attendance of Committee members

6. Drafting meeting minutes that highlight key discussion points only

7. Listing individual votes of Committee members on meeting minutes

8. Developing, approving, and posting an annual meeting calendar for posting on the website

Bruce R. stated that Sun Van Appeal Meetings, which are separate from the public meeting, may need to be recorded. He is discussing the issue with the City Clerk. The Committee felt that this issue had been addressed by a past City Attorney and that recording the personal medical information of applicants might be a HIPPA violation.  Mike D. reported that the attorney found that the meetings should not be recorded. 
Next Meeting 

The next meeting will be June 19 at 10:30 a.m.  

Adjournment

The meeting was adjourned at 11:36 am; motion from Judy M. and second by Jayne F.  

________________________________
Jayne Frandsen, Secretary

Advisory Committee on Transit for the Mobility Impaired 
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