City of Albuquerque

Advisory Committee on Transit for the Mobility Impaired
 Meeting Minutes 

Tuesday, August 21, 2012

10:30 AM – 11:30 AM
Call to Order, Roll Call and Introduction of Guests

Committee Members present: Leslie Hoelzel, Chairperson; Douglas Miller, Member; Jayne Frandsen, Secretary; Mike D’Arco, Member; Bill Richardson, Liaison from the Transportation Advisory Board; Judy Moore and Leslie Slow Kaufman, Members were excused. Attendees: Danny Gonzales, ABQ Ride; Rene Mullen, Donald Good, Ellen Nolan, Joe Sorenson, Marcella Gallegos, Robert Farris.  
Approval of Agenda and Past Minutes
The meeting was called to order at 10:32 am. The agenda was approved with a motion by Mike D. with a second by Jayne Frandsen. The June 19, 2013 meeting minutes were approved with a motion by Mike D’Arco and a second by Douglas Miller.  With two members absent the issue of having a quorum was raised. Bill Richardson referenced a city ordinance that defines quorum as “functioning members”. Bill was asked to bring that documentation to the next meeting. 
Public Comments 

1. Ellen said that the IVR calls are complete on her land line but that the beginning of the message is cut off on her cell phone, that the message does not repeat on her cell phone, and that “*repeat” does not work on her cell phones. The beginning of the message provides the ride specifics. This is happening to about five people Ellen knows. Danny G. stated that during driver training last week city cell phones were getting a complete message; however, he will follow-up to identify the problem and report back. 
2. Ellen asked if meeting minutes could be distributed to a public email list. The Chair/Committee stated that the minutes are posted on the ABQ Ride website for the public. Marcella stated that some people don’t have computers and the Committee suggested using a public computer at a library or community center. The Committee will post the minutes to the public website. 

2. Marcella also said that “*repeat does not work” so that the rider can hear a complete message and questioned why riders in the same area don’t get the same ride. The Chair stated that ABQ Ride has explained in the past that this is an indication that the driver is following their manifest and that riders must call and ask for a supervisor to “force” the reservations if the riders would like to try to be on the same van. 
3. The Committee was informed that when drivers deviate from the manifest to save time the deviation causes the automated calls to riders to occur at the wrong time. ABQ Ride is training drivers to report deviations to dispatch so that the calls can be reprogrammed. Danny Gonzales was asked by the Chair to emphasize to drivers the impact of erroneous calls on riders. This is an operations and a passenger sensitivity issue. Riders should receive calls correctly. When calls are mixed up this is confusing passengers and/or stressful to special needs passengers who already face challenges with travel. 
ABQ Ride Director’s Report

The Revised ADA Fixed-Route Bus Stop Announcement Policy was distributed and presented to the Committee with no questions or comments. 

ABQ Ride Performance Metrics

Danny G. reviewed ABQ Ride July 2012 Sun Van data stating that all data has been updated to include a complete month. Clarifications on demands on the service are that any new vehicles replaced old vehicles; the fleet has not increased. The Committee requested clarifications on 311 calls, requested times, total companions and all questions were answered. On the Complaint Report Danny stated that the None row is an error. Safety concerns were divided and the Committee is asking ABQ Ride to also separate accidents from incidents in the data because they are singularly different.  

Old Business
The Advisory Committee on Transit for the Mobility Impaired proposed a meeting calendar for the remainder of 2012 and for Calendar Year 2013 as the third Tuesday of each month from 10:30-12:00 noon at ABQ Ride, Alvarado Transportation Center, 100 1st St., 2nd Floor Hearing Room in accordance with the NM Open Meetings Act (attached). The Chair will print the calendar and distribute to ABQ Ride and the Committee. Miller, Yes; D’Arco, Yes; Hoelzel, Yes; Frandsen, Yes;  Richardson, N/A. Four Yes, Zero No. 
Discussion on talking with the Mayor about new members was tabled for the next meeting. It was noted that the Mayor has a new staff person managing Boards and Commissions.  

The Chairperson has resigned from serving, due to medical issues, effective August 31. 2012. 

New Business

Leslie Hoelzel, outgoing Chairperson, requested that the Committee discuss a member to serve as Chairperson until there are new members. The discussion was tabled for the next meeting. 
Next Meeting 

The next meeting will be September 17, 2012 at 10:30 a.m.  

Adjournment

The meeting was adjourned at 11:35 am; motion from Jayne Frandsen and a second by Mike D’Arco.  

________________________________
Jayne Frandsen, Secretary

Advisory Committee on Transit for the Mobility Impaired 
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