Mayor Martin J. Chávez

Talking Points

Twitter Launch for 311 Citizen Contact Center

· The City of Albuquerque is launching a new hi-tech initiative to answer citizen questions and respond to citizen concerns
· We are expanding the ways citizens can contact the City via 311 with the addition of Twitter

· Twitter is a free, online service that allows you to send messages that are up to 140 characters long using your phone or computer

· 311 agents are standing by to answer your questions and address your concerns you send using Twitter

· Citizens can get hours for the zoo, event schedules and cancellations, and City facility hours by sending questions to CABQ on Twitter

· In addition, we are encouraging citizens to help us with our Clean City efforts by sending us photos of potholes, graffiti and broken signs
· 311 will notify the responsible department with your concerns so the problem can be addressed
· Citizens can use Twitter to contact 311 by texting us from their cell phones, sending us messages using their web-enabled iPhones and Blackberries, or by going to twitter.com on their computers

· The service is now available 24 hours a day, 365 days a year, just like our regular 311 service.
· Setting up and using the service is simple and free:
· Step 1 – get a Twitter account at twitter.com

· Step 2 – go to Twitter.com/cabq and click follow

· Step 3 – Send us a message

· Sending us photos using Twitter is just as easy:

· Step 1 – get a TwitPic account at twitpic.com using your Twitter username

· Step 2 – Take a photo using your camera phone or digital camera and upload it to TwitPic

· Step 3 – Send us the URL (online address) of the photo, along with the address or intersections of the problem, as a Twitter message

· As a bonus, when you follow CABQ on Twitter, you will receive timely announcements of city events and adoptable pets

· For more information, visit the cabq.gov website. 

