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TRC Meeting Agendum & Minutes

Date January 20, 2011 Time: 10:00 AM Locati®D GRAND CENTRAL

WHAT WHO | TIME | MINUTES

Housekeeping: Next TRC Meeting is on February 3, 2011
Call to ordey Diane 1

Roll call| Diane 1

Approval of 1

the Agendum:

Unfinished 0

Business:

Routine 0

Business.

Review TRC All 0 * None

Request

Review and All 0 Policies, Procedures & Standards

Approval of New

1/20/2011
4:48:27 PM




Policies: * None

Revised

* None
Deprecated

* None
Discussion

* None

New Business Various 0

Problems, All 60 Discussion of the following issues:

Warnings, « Trend & Web Sense

Situational . .

Awareness, Saved e The Virus/Trojan/Worm Wars:

Rounds? Per Clint: csrss.exe is especially mean. It's@air that cannot be deleted or cleaned. It destiwy
restore and backup capability. It prevents reaitetion of the OS. Comes in thru SPAM — clickrklor
image, or via attachment. Also loads via infect@thsites. You know you've got it when your CPlego
to 100%. Our only option has been to re-image. gugstion is, since we can’t control behavior, wan
control the links in email or email attachments@n@e de-activate the links? Can we scan/clean
attachments? Some outfits (e.g., FBI) don't allmtachments.  Would it help if we were on Active
Directory and able to manage the desktop?

e Windows 2007/XP/bytes.
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