
RE-OPENING:

CITY READINESS









ESSENTIAL SERVICES HAVE REMAINED OPEN

• Police and Fire Services, including Fire Stations and Police Substations

• Emergency Childcare for Essential Workers (school-age plus early childhood)

• Homeless Shelter and homeless services

• 311 Citizen Contact Center

• Solid Waste Collection Services and Convenience Centers

• Senior Meal Sites for Meal Pick-Up and Delivery

• Health and Social Service Centers in each quadrant

• Key ABQ Ride Routes on Saturday-type service

• Small Business Office, Film Office, and Economic Development by appointment 
and phone service

• Construction Permitting, Fire Marshal Plan Review and Development Plan 
Review by appointment and phone service

• Animal Welfare adoptions, animal surrender by appointment or in emergencies

• City Clerk, Civilian Police Oversight, and many of the City’s Boards and 
Commissions by appointment, phone, and using virtual meetings



FRAMEWORK FOR 

ASSESSING RISK



CITY EXPANDED SERVICES AS SOME RESTRICTIONS EASED

With limited capacity, COVID-safe measures in place and no special events: 

Week of May 16
Office buildings (City Hall, Plaza del Sol) started to re-open with 
screening, masks and social distancing. 

Some Parks facilities re-opened:
• Shooting Range, Horsemen’s Complex, Racquet Sports 

Facilities, Maloof Air Park, Open Space Visitor Center

Limited in-person services began:
• Small Business Office, Film Office, Solid Waste, Transit, 

Construction Permitting

Environmental Health in-person inspections and responsive 
enforcement expanded



June 1
Summer Food Program begins
Cafes at Golf Courses at 50% dine-in capacity
EHD restaurant inspections continue to expand
AFR outreach to barber shops and other limited capacity businesses expand

June 3
Libraries with limited services available

June 8
Summer Programs at Community & Multi-Gen Centers, Parks, and Cultural Sites
Pools open for lap-swim and limited lessons
Balloon Fiesta Park for day use and golf

June 9
Tingley Beach with free timed ticketing
Botanic Garden with timed ticketing

June 13
ART Service Resumes, ABQ RIDE and Sun Van service expands

Later this summer
BioPark, museums, public pools, recreation and youth sports, community centers, senior 
centers, and multi-generational centers

WHAT’S NEXT FOR CITY FACILITIES AND SERVICES
With limited capacity, COVID-safe measures in place and no special events: 



Summer Food Program Last Year:
• 81,240 breakfasts, 248,044 lunches

Summer Food 2020:
• Modified for public health
• 71 sites
• Staff must wear PPE and follow disinfecting protocol
• Grab & Go meals only
• Participants asked to wear masks for pickup

Summer meals are a critical part of families’ food security.

As APS school-year program ends, City steps in to fill gap. 

SUMMER FOOD PROGRAMS LAUNCH MONDAY



• Planned Summer Programs to track with phased re-opening

• Prepared to enter Phase 1 with 5:1 ratios

• Modified programs at reduced capacity, intended for families who 
must work and have no other childcare options

• Family and Community Services, Cultural Services, Senior Affairs, and 
Parks will all offer summer programs to give working parents an 
option for childcare

• Summer program sites remain closed to the general public per state 
public health order

• Measures we are already taking comply with the State Public Health 
Order include significantly reduced capacity, social distancing, hygiene 
and cleaning, PPE, screening, and sign-in/sign-out processes will 
facilitate a safe and engaging summer for thousands of Albuquerque  

WHAT’S NEXT FOR SUMMER PROGRAMS



Community Center Programs Registration: www.play.cabq.gov
• Lottery took place May 11 – 20 (2,000 signed up for approximately 1,200 slots)
• Registration: May 26 – May 29 (today is last day to register) 

Aquatics Programs Registration: www.play.cabq.gov
• Private Swim Lesson (Parent/Child) at West Mesa and Los Altos register June 1, 

programs begin June 15
• Group Lesson (1 instructor:4 children) register June 15, programs begin July 6.

Recreation Programs Registration: www.play.cabq.gov
• Tennis Lessons at Jerry Cline and Sierra Vista register June 1, begin June 15
• Pickleball Lessons at Manzano Mesa register June 1, begin June 15

Open Space programs Registration: www.play.cabq.gov
• Registration for Summer Series hikes and events ongoing

Cultural Programs Registration: www.cabq.gov/culturalservices
• Register now for programs including Camp BioPark, Mayor’s Creative Youth 

Corps, Explora, and the Summer Reading Program

Make it Simple: Call 3-1-1 for Information and Resources

KEY DATES FOR SUMMER PROGRAMS

http://www.play.cabq.gov/
http://www.play.cabq.gov/
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http://www.cabq.gov/culturalservices


• Most staff will begin returning to the office   

• Continuing to follow successful APD protocol in other 
departments

• If an employee is found to be sick while at work:
• All personnel will be evacuated from the work area
• Personnel work remotely from home or alternate location
• Personnel with direct exposure work remotely for 10 days
• Negative test required before returning to work
• Cleaning and sanitizing buildings or sections of buildings

• Supporting our employees - any city employee needing to 
isolate and wishes to isolate or quarantine somewhere other 
than their home can contact the EOC. 

WHAT’S NEXT FOR CITY EMPLOYEES



COVID-SAFE PRACTICES AT CABQ

• City is already serving the public in ways that observe social 
distancing, keep workers and the public safe, and deliver 
essential services. 

• CABQ will limit overall capacity in buildings and facilities, and 
strictly follow CDC guidance and state public health orders on 
gathering sizes. 

• Sign-in and reservation requirements enable contact traceable 
quarantine, and quarantine protocols are in place at each site.

• State Order requires staff and public required to wear masks 
unless eating, drinking, or exercising. 

• Facilities will be regularly and extensively cleaned. 

• Daily screening, including temperature testing, at each site. 



Stay home as much as possible

Wash hands, clean surfaces, cough into 
tissue or elbow

Wear a face covering anytime you are in 
public

Maintain 6 feet of social distance

COMMUNITY BEHAVIOR DRIVES RE-OPENING SPEED



RE-OPENING:

CITY READINESS


