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About VSP

The only national not-for profit eyecare provider

57 years of helping people see well, stay healthy, and fulfill their
potential

More than 58 million members nationwide—that’s one in six

people who have VSP

Nation’s leading vision care company

® The best doctors



V'SP Doctors

Get to know you and your eyes

Carefully look for eye problems and signs of

other health conditions
® Carry hundreds of the latest styles and brands
Are close to where you live or work
Offer convenient appointment times

Always welcome new VSP patients




Your Eyecare Plan

®
® WellVision Exam

— Thorough eye exam every plan year beginning July

Prescription glasses

— Lenses every plan year beginning July

— Frame every other plan year beginning July
Contacts

— You can choose contacts instead of glasses every plan year beginning July

Extra discounts and savings



WellVision Exam®

. Fully covered, after $ 10 COPay

o VSP doctors look for vision problems and signs of health conditions

like:
— glaucoma
— cataracts
— diabetes
— high blood pressure
— high cholesterol

®* A WellVision Exam typically includes:
— A review of your medical and eye health history

— An evaluation of the health of your eyes

— A peripheral vision test




Prescription Glasses

® Prescription glasses, covered after $ 15 copay

® Lenses every plan year beginning July

— Single vision, lined bifocal, and lined trifocal

— Polycarbonate lenses for children

® Frame every other plan year beginning July
— $ 105 allowance

— Plus, 20% off the amount over your allowance



Contacts

You can choose contacts instead of glasses every plan

year beginning July

Up to $60 copay for your contact lens exam (fitting

and evaluation)

$115 allowance for contact lenses

You can apply your materials allowance toward the

purchase of any contact lens brand of your choice.



Discounts and Savings

Average 20-25% savings on all non-covered lens

options

20% off additional glasses and sunglasses, including
lens options, from any VSP doctor within 12

months of your last WellVision Exam

® Average 15% off the regular price, or 5% off the

promotional price of laser vision correction services

— Discounts only available from contracted

facilities




Rebates and Special Offers

VSP Members enjoy rebates and special offers on glasses and sunglasses, contact lenses, LASIK, hearing

aids and more.

Photochromic Lenses

— Transitions ®_ VSP members save up to 40%, and only VSP members can try Transitions everyday

lenses risk free for 6 months!

— Photofusion ®_ by ZEISS: 100% Satisfaction Guarantee on PhotoFusion lenses for 1 year

« TruHearing

— Free access ($108 value) to TruHearing MemberPlus® Program, enabling members to save up to 50%

on hearing aids

— Sign up extended family members for VSP-exclusive rate of $71 each



Rebates and Special Offers

®  Contact Lenses

— Acuvue® — VSP members get $25 higher rebate than any other nationally available rebate

— Bausch+Lomb® — VSP members get $60 or more in rebates; higher than any nationally available

rebate

® LASIK Procedures
— NVISION® — Receive an extra $250 Off per eye in addition to any other VSP LASIK discounts

— TLC® — Receive a $100 VISA® gift card, plus, up to $400 savings on the procedure

VSP members can find the latest deals and savings at vspcom/specialoﬁers.



Using Your Benefit Is a Breeze

It’s quick and easy to find a VSP doctor near

you.

— Visit Vsp.com from your computer or

smartphone.

— Call VSP Customer Service at
800.877.7195.

— Tell the doctor you're a VSP member.

® That’s it! Your doctor and VSP handle the

rest.



VSP Private-Practice Network

VSP offers the largest private-practice network

— You can choose the doctor you want to see.

® VSP doctors are credentialed to the highest standards
— You'll receive the best care from a doctor you trust.

— We guarantee you'll be satisfied.

You'll get exceptional eyecare and eyewear—all in one

location.



Visits to Other Providers

Finding the right eyecare provider is important to your eye health and overall wellness.
That’s why VSP members can choose to see a VSP doctor, a participating retail chain

provider, or an out-of-network provider.

®  VSP members maximize their benefit with a VSP Provider.

— Value-added savings and discounts on lens options, contact lens services, and

sunglasses

You may pay more out-of-pocket if you choose to see another provider.

Login to vsp.com to see if your plan offers coverage for other providers and for details

on how to submit a claim.



Retall Chain Providers

® Participating Costco® Optical Providers for your eyecare (exam

services)

® All Costco Locations with optical dispensaries for eyewear

(glasses and contacts)

® To find additional participating retail providers, log on to

vsp.com and choose “Find a VSP Doctor.”



VSP Members Are Satisfied!

In a recent study, when compared to other national vision plans, our members ranked VSP:
— Highest in member satisfaction

® Best value in vision plans

® Easy to use benefits

—_ Highest in satisfaction with provider network

® Large network of doctors that provide quality care

—_ Highest in satisfaction with costs
® Low out-of pocket costs

® Affordable eye exams and eyewear

*Survey conducted online by VSP in partnership with Ipsos Marketing (formerly Synovate) in December
2011 and January 2012.



We’re Here for You

® Visit vsp.com
— View your benefits information.
— Find a VSP doctor.
— Get eyecare and eyewear information.
— Check out rebates and special offers

® (Call VSP Member Services at 800.877.7195.
® If you are already enrolled in the City’s
group vision plan then you will be

automatically transferred to VSP.




